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Boi canh
Ngay Phat thanh Thé Gidi dwoc t6 chirc vao ngay 13 thang 2 hang nim, nham t6n vinh vai tro cia
phat thanh trong x4 hoi va cong dong. Trong thoi ky chuyén doéi s6 hién nay, dirng trwédrec sw phat

trién cda nhiéu loai hinh truyén thong khac, phat thanh gip nhiéu tré ngai trong viéc tiép can t&i
gioi tré, dac biét 1a Gen Z. Vi vay, sw kién chwa tao dwoc dd nhan biét rong rai d6i véi cac ban tré.

Ching t6i vinh dw khi dwoc 1a mét phin cia VOV tham gia t6 chirc sw kién Ngay Phat thanh
Thé Gidi 2023, véi tu cach 1a ban to chirc cia chwong trinh va xay dwng cac kénh truyén thong
cho chién dich. Nh6ém chung t6i quyét dinh thwc hién chién dich “Tho6i hon Gen Z vao chién dich
truyén thong cho Ngay Phat thanh Thé gi¢i 2023” dé truyén thong cho sw kién ndi riéng va mang
phat thanh gan giii hon d6i véi gidi tré ndi chung.

Nhiém vu chinh cda ching t6i gbm 3 dau muc:

® Xiy dung ké hoach truyén théng cho ngay Phat thanh Thé Gi¢i 2023 qua ciac phwong tién
truyén théng nhw: mang xa hoi, website, bao chi. Trwc tiép quan ly kénh Fanpage
Ngay Phat thanh Thé gi¢i tai Vietnam (World Radio Day in Vietnam); quan ly kénh
Tiktok cua Ban Hop tac Quéc té trwec thudc Pai Tiéng ndi Viét Nam

® Theo sat valén y twdng cho sw kién Ngay Phat thanh Thé Gidi 2023.

@ Xiy dung ké hoach truyén thong véi nhitng ndi dung phat thanh lién quan dén gen Z qua cac
nén tang mang xa hoi.

Dw an cua chung t6i tuin thid theo bon tiéu chi:

Tinh méi: Tai trwong Pai hoc FPT, trweéc diy, da c6 nhém d6 an nganh truyén théng lam vé
Lién hoan Phat thanh Toan quéc do VOV t6 chirc, nhwng vé su kién Ngay Phat Thanh Thé gidi,
chwa c6 ca nhan hay nhom sinh vién nao tirng tham gia, nghién ctru va 1én ké hoach truyén
théng. Vi vy, nhém ching t6i vinh dy dwoc la nhom dé an dau tién tham gia 1én ké hoach truyén
théng va to chirc sw kién.

Tinh thuc tién: Dua trén nhitng co sé ly thuyét da hoc, ching téi 4p dung nhitng kién thirc d6
vao thwc té dé 1én ké hoach va tao ra nhitng san pham truyén thong. Toan bo chién dich truyén
théng da dwoc ap dung va trién khai thanh céng trong thuec té.

Tinh nhan van: Chién dich khong chi nham muc dich mang phat thanh gin giii hon t&i Gen Z,
ma con néu cao va ton vinh vai tro ctia phat thanh trong cudc song thwong ngay. Véi chi dé nam
nay, “Phat thanh va Hoa binh”, Ngay Phat thanh Thé gi¢i 2023 nhin manh vai tro ctia phat thanh
trong viéc thiic ddy sw gan két, cdm thong, chia sé, 1én tiéng d€ chéng lai sw bat cong trong xa hoi,
cung nhau giai quyét nhitng mau thuln, tranh chip dé hwdng téi xdy dwng mot xa hoi hoa binh,
nhan ai.

Tinh khoa hoc: Str dung cac phwong phap nghién ciru dé xay dung ké hoach cu thé va do lwong
két qua d€ danh gia hiéu qua truyén thong. Sach da dwoc kiém tra tinh dao van bang phan mém
grammarly. Bén canh thiét k€ dwgc xdy dwng theo hinh thirc dac biét, chiing téi trinh bay cau
tric va ndi dung chi tiét cia Sach theo tiéu chuan cia mét cong trinh nghién ctru khoa hoc.

Sach bao gbm 10 chwong va ? trang trinh bay chi tiét cac ddu muc cong viéc cia ching t6i trong
suot chién dich. Nhom ching t6i da thwc hién ding yéu cau dé ra cho d6 an tot nghiép dwdi sw
hwéng dan cla tredong Dai hoc FPT.

Nhin chung, chién dich dwoc danh gia la thanh c6ng, nhém ching t6i nhin dwoc nhiéu phéan héi
tich cwc tir Ban Hop tac Qudc té, noi truc tiép 1am viéc va hwéng dan nhém xuyén sudt quéa trinh
chién dich dién ra.
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TONG QUAN DU AN

Tén chién dich

Thoi hon Gen Z vao chién dich truyén théng cho

Ngay Phat thanh Thé gi¢i 2023

)

Chu thé

: /- /\\\
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Ban Ho'p tac Quoc té (ICD) - VOV
Nhom d6 an sinh vién FPT
Giao vién hwéng dan: VU VIET NGA

@

Muc dich lau dai:
Thay do6i hinh anh
thwong hiéu: Phat
thanh dwoc nhan dién
nhw mot loai hinh
truyén thoéng truyén
théng tré trung, gan giii
voi Gen Z nhung van
gitt dwoc vai tro quan
trong vén c6 va do tin
cay cao.

Hinh thanh tép thinh
gia tré (Gen Z) thuong
xuyén nghe phat thanh
trong twong lai
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Muc dich ngan han:

Tiép cin Gen Z va
khuyén khich nguwoi
tré tim hiéu, s dung
phat thanh thwong
xuyén hon

Lan toa vai tro, y nghia
cia phat thanh trong
cudc séng

Pai twong so cap
Pac diém:

St dung nhiéu mang xa
hoi véi tin sut cao

To mo, ham hoc hoi,
thich kham pha cai m&i
Ti€p cdn lan séng cong
nghé nhanh chéng, dé
dang

Do tuoi: 18-30 tudi
Gidi tinh: Nam/ Nit
No'i sinh s6ng: Tai cac
thanh phé 16n

Dinh lwong:

300 sinh vién tham gia sw kién vé phat thanh
Luwot ti€p can: 100.000 - 150.000 (Facebook),
200.000 - 250.000 (Tiktok)

Pinh tinh:

Tang d6 nhan dién cia VOV t&i cac ban sinh
vién (Gen Z)

Tac déng dén nhin thirc cia Gen Z vé phat
thanh hién dai: vai tro quan trong, do tin cay
cao, m¢i mé va tré trung.

Thong diép

Radio and Peace - Phat thanh va Hoa
Phat thanh 13 céng cu duy tri va 6n dinh hoa

binh, qua dé dong gop vao sw phat trién chung

cda thé gidi.

Gen Z in Radio - Gen Z trong Phat

Gen Z la thé hé dwogc sinh ra va 1én 1én trong thoi dai
cong nghé s6, dwoc ti€p can véi nhiéu loai hinh
truyén thong. Vi thé, cach Gen Z st dung va ti€p cin
v&i phat thanh cling khac nhiéu so v&i thé hé truéec.

User Engagement:

T6 chirc minigame, challenge trén cac nén tang mang
xa hoi

T6 chirc phat vé offline, tham quan trung tAm san xuit
lwu trit Am thanh

STYLES & TONE

Hinh anh: Tré trung, hién dai
Mau sic: Xanh, do, trang I~ |
Mood: Close, new, easily accessible

Pai twong: Sinh vién, ciu lac b6 Ban nghe Dai
Theoi gian: 20/12/2022 -20/04/2023
Khong gian: Ha Noi, Viét Nam

Linh vwc nghién ctru: Ngay Phat thanh Thé
gi¢i 2023, Pai Phat thanh Viét Nam (VOV),
Gen Z va phat thanh hién dai.

Dw tru kinh phi

Kinh phi sy kién: ~227.000.000 VND

Kinh phi truyén théng: 25.000.000 VND
Kinh phi phat sinh: 25.000.000 VND
Tong: ~300.000.000 VND

(La kinh phi dw tru trwére sw kién ctia nhom)

Online: Mang xa hoi (Facebook/Tiktok): Hé
thdng bai viét, video ngan nham cung cap
théng tin, gidi tri t&i d6i twong muc tiéu
Béo chi: Cac bai viét vé sw kién Ngay Phat
thanh Thé gi¢i 2023

Offline: Phdong van sinh vién truyén thong
FPT

Thu moi téi cac khoa phat thanh, bao chi,
truyén théng ciia mét sé treong dai hoc &
Ha Noi

Chwong trinh tham quan Trung tam san
xuat va lwu trir m thanh VOV

Online:

Mang xa hoi (Facebook/Tiktok): Hé thong
bai viét, video ngadn nham cung cap thong
tin, giai tri t&i doi twong muc tiéu

Béo chi: Cac bai viét vé sw kién Ngay Phat
thanh Thé gi¢i 2023
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MUC 1

Nghiéen
ciru

bé c6 thé 1ap ké hoach phu hop
va toi wu cho chién dich, ching
t6i tién hanh tim hiéu, nghién ctru
vé 4 muc chinh: Phwong phéap,
Chui thé, Boi tweng va Noi dung.
Trwéece tién, ching toi xac dinh
cac phwong phap cian dung
dén dé thu thap sé liéu, xtr ly
dir liéu, quan tri dw an, tim
hiéu insight khach-hang va
danh gid do lwong dé ¢6 mot
khung chién’ dich xac dinh.
Sau do6, ching t6i tién hanh
phan tich cht thé cia chién
dich dé xac dinh muc tiéu,
muc- dich st ménh phu hop.
O buédc xac dinh doi twong va
chu dé cda chién dich, chung
toi di sau vao nghién ctru dac
di€m, hanh vi, théi quen cua
chi thé bang nhirng s6 liéu xac
thuwc d€ trién khai chién dich,
ti€p can cht thé mot cach hiéu
qua nhat. Cudi cung, ching t6i
danh gid hiéu qua cta chién
dich bang nhitng phwong
phap danh gia khach quan va
cac cong cu do lwong cu thé.

MUC LUC

I. Phwong Phap
1. Phwong phap thu thap so liéu
2. Phwong phap xt 1y so liéu
3. Phwong phap trién khai
4.Po lwong, danh gia, do lwong

II. Cha thé

1. Phat thanh noi chung
2. Pai Tiéng noi Viét Nam - VOV

3. Ban hop tac quoc té - ICD

III. Poi twong
1. Ngay Phat thanh Thé gi&i
2. Thinh gia nghe dai
3.Gen Z

IV. Noi dung

1. Hién trang phat thanh hién nay
do6i véi tép thinh gia GenZ

2. Mang phat thanh ti€p cin dén GenZ

MO HINH, LY THUYET

PESO
AIDA

= @ @ ,

Paid Media Earned Media Shared Media Owned Media

CHU THE

TIENG NOI VIET NAM

VOV

POI TUONG
L
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1. Phwong phap thu thap so liéu
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1.2 Phan loai dir liéu

Cac dir liéu thu thap phai dworc xac dinh ré rang xuit phat tir muc tiéu nghién
ctru. Khi xac dinh dir liéu, cian tuin tha cac yéu cau sau:

-Nhitng thong tin chita trong dit liéu phai phu hgp va lam rdé muc tiéu nghién ctru

-Dir liéu phai dwoc xac thwce trén hai phwong dién:

+ Gia tri: dir liéu phai lwong dinh dwgc nhitrng vin dé cua cudc nghién ctiru.
+ Do tin ciy: nghia la néu ldp lai cing mot phwong phap phai sinh ra cing mot két qua.
DPay 1a nhirng yéu ciu tbi thi€u can thiét dé thong tin thu thip dwoc diy dua va tin ciy
gitip cho nhém c6 d0 co s& chic chdn khi ra quyét dinh, ddng thdila cin cir xac dang

d€ nhém hinh thanh ké hoach thu thip dir liéu thich hop.

1.1 Xac dinh dir liéu
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C6 4 cach dé phan loai dir liéu: theo dac tinh, theo chirc ning, theo dia diém
thu thap dir liéu va theo nguon thu thip dir liéu. Trong ban bao cao nay,
ching t6i tap trung nghién ciru phin loai dir liéu theo nguon thu thap dir liéu.

Dir liéu thiy cdap

Vi dw 4n dwoc to chirc va bao tro bai Dai Tiéng néi Viét Nam dwoc kiém duyét chit ché
cung v&i sw han ché ngin sach va thoi gian, nhém quyét dinh str dung dir liéu thir cip lam
nguon dit liéu chinh cta dv an.

Dit liéu thit cAp 1a dir liéu da c6 sdn khong phai do ban than thu thip da dugc cong bd
rong rai nén dé thu thip khong tdn nhiéu thoi gian, chi phi. C6 thé hiéu rang, dit liéu
thit cAp do nguwoi khac thu thap véi muc dich khac dwoc ching ta str dung lai d€ phuc vu
nghién ctru ctia minh. Nghién ctru dit liéu th& cip la bwéc thiét yéu, quan trong dé co
thé hiéu r6 hon vé doi twgng muc tiéu, thwong dwoc str dung trong nhiéu linh viec nghién
ctru. Phwong phap nay tiét kiém chi phi va thoi gian hon phwong phap nghién ctru div
liéu so cap.

Nhwoc di€m 1én nhit cta nghién ctru dit liéu thir cip 1a ching ta sé khong thé chic
chan vé tinh chinh x4c ciia nhirng dit liéu thu thp dwoc trong béi canh thong tin hién
nay rat da dang, nhiéu dit liéu va do uy tin khong cao hién nay. Vi thé, nh6m da thiét
14p mot s6 tiéu chuan cho nguén théng tin ma nhém tim hiéu va thu thip nhw sau:

Cdc tai liéu hoc thudt dwoc danh gia ngang hang: Pay 1a nhirng trang web noi cac
bai bio nghién cru dwoc cong bd va chirng nhin béi nha xuit ban nghién cru dang tin
cdy. Tat ca cac bai nghién cru dwoc dang trén cac trang web nay phai tuan theo bao
cao nghién ctru hoc thuét tiéu chuan va dwgc xem xét bé&i cac chuyén gia khac trong
linh vurc nay trwdc khi xuit ban.

Bdo cdo nghién ciru va kinh doanh: Nhiéu cong ty thwc hanh nghién ctru thi treong
thwong xuyén dé hiéu ré hon muc tiéu cia ho nhan khiu hoc. Mot s6 cdng ty nhw Nielsen
hay Deloitte lam nghién ctru nhw la mét phén cta dich vu cta ho. Cac cong ty nay doi khi
xuit ban b4o cdo nghién ctru hoic kinh doanh ctia ho truc tuyén, dé dang c6 thé truy cap
thong qua cac trang web cua ho.

Bdo cdo nghién ciru, tai liéu Ivu hanh ndi b VOV: Vi tinh chit co
quan nha nwéc, mot sé théng tin dwgce thu thip tir thw vién tai liéu, \
khao sat nghién cttu ctia VOV, chi phuc vu va lwu hanh néi bé.

Sach giao khoa: Trong du 4n nay, ching téi cling si dung kién

thirc tir sach gido khoa khéa hoc vi ching cung cdp mot s6

thdong tin co ban thong tin va ly thuyét vé giao tiép.
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Dir liéu so cap
bay la phwong phap nghién ctru trong do
nguwoi nghién ctru sé thu thap cac dir liéu
truwc tiép tir d6i twong nghién ctiru, cé thé la
ca nhin hay mot tip thé, to chirc... Hay con
goi la nghién ctru dir liéu gbc, chwa dwoc x
ly. Vi vay, cac dir liéu so cip sé gitp nguoi
nghién ctru di sdu vao doi twong nghién ctru,
tim hiéu dong co cua khan gia, phat hién cac
quan hé trong doi twong nghién ctu. D liéu
so cap dwoc thu thip truc ti€p nén dd chinh
xac kha cdo, ddm bao tinh cap nhat nhwng lai
mat thoi gian va ton kém chi phi. D liéu so
cap c6 thé thu thip tlr viéc quan sat, ghi chép
hodc tiép xtc truc ti€p véi doi twong nghién
ctru, cling c6 thé st dung cac phwong phap
thtr nghiém dé thu thap di liéu so cip. Dé thu
thap nguon dit liéu so cip, chung t6i da s
dung phwong phap nghién ctru dinh tinh dé
tim hiéu méi quan tdm cua cic ban tré
(cu thé la gen Z) do6i véi nén tdng phat
thanh hién nay.

Nghién cttru dinh tinh la phwong phap thu
thap cac thong tin va ditr liéu dwéi dang
‘phi s6’ d€ c6 dwoc cac thong tin chi tiét
vé d6i twong nghién ciu, khdo sat hoic
diéu tra, nham phuc vu muc dich phan tich
hodc danh gia chuyén sau. Cac théng tin nay
thwong dwoc thu thip théng qua phdng vin,
quan sat trwc tiép hay thdo luAn nhém tap
trung st dung cau hdi mo, va thuwong duoc
ap dung trong trueong hop mau nghién ctru
nho, cé tinh tap trung.
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Cu thé, chung tbi da thwc hién nhiéu cudc
phong vin véi ca nhan va mét nhém cac
ban tré tir o tudi 18 - 22 tudi. Muc dich
cta cudc phong van nay nham dat dwoc
nhitng hiéu biét sdu sac van dé nghién ctru
bang cach ling nghe d6i twong khan gia
ma chién dich truyén thong hwéng dén.
Bén canh dé, déi véi phwong phap nghién
ctru nay, doi twong nghién clru (nguwoi dwgc
phéng vin) c6 thé thodi mai chia sé nhirng
y kién va quan diém ca nhan, gidp nguoi
thwc hién nghién ctru (ngwoi phong van)
khai thdc mot cach chi tiét, di siu vao nhiéu
khia canh cta vin dé. Ngwoi phéng van
st dung cac cau hoi soan san hodckhdng,
thwong 1a cau hoi “mé” (khong cho san
phwong an tra 10i), d€ thyc hién phéng van
sau va thu thap thong tin tir ngwoi tra loi
mot cach linh hoat, day da nhit.

N
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2. Phwong phap xtr ly so liéu

Xt ly va phan tich sé liéu hay dir liéu nghién ciru 1a mdt trong cac bwéc co' ban cua
mot nghién ciru, bao gom xac dinh van dé nghién ctru; thu thap s liéu; x ly so liéu;
phan tich sé liéu va bao cao két qua. Xac dinh ré vin dé nghién citru giup viéc thu

thap so6 liéu dwoc nhanh chéng va chinh xac hon. P€ cé co’ s& phan tich s6 liéu tot thi
trong qua trinh thu thip séliéu phai xac dinh trwdéc cac yéu ciu cua phan tich dé co6

thé thu thip da va ding sé liéu nhw mong mudn.

Xt ly s6 liéu nghién ciru

may tinh. Do vy, viéc xtr ly s6 liéu phai qua cac bwérc sau:

khung file s0

liéu tir bdng so liéu ghi tay vao file so liéu trén may tinh.

Ngay nay, hiu hét cac nghién ciru déu xir ly sd liéu trén cac phan mém
® M3i hoa s6 liéu: Cac so liéu dinh tinh (bién dinh tinh) cdn dwgc chuyén doi
(ma hoéa) thanh cac con s6. Cac s6 liéu dinh lwgng thi khong cdn ma hoéa.

® Nhip liéu: S6 liéu dwoc nhap va lwu triv vao file dir liéu. Can phai thiét ké

Hiéu chinh: La kiém tra va phat hién nhitng sai s6t trong qua trinh nhip s6

C6 2 loai bién sd chinh trong hau hét cac nghién ctru d6 la bién s6 dinh
tinh va bién s6 dinh lwong.

@®Bién dinh tinh: 13 loai bién s6 phan anh tinh chit, sw hon kém. C6 thé biéu
dién du¢i dang dinh danh (vi du: nam/nit) hay thi bac (t6t/kha/trung binh
/y€u)...Dbéi véi loai bién s6 nay ta khéng tinh dwoc gia tri trung binh ctia s6
liéu. Cu thé, chiing t6i sir dung bién dinh tinh d€ phan anh tinh chit cta cac
rudi ro cé trong phan Quan Tri Rdi Ro ctia ban bao céo.

@Bién dinh lwong: Thwong dwoc biéu dién bang cic con s6. Cac con sd nay
c6 thé & dwdi dang bién thién lién tuc.

Phan loai cac so liéu trong nghién ciru
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3. Phwong phap trién khai

3.1 Cac mo hinh ly thuyét

Mo hinh ly thuyét

Mo hinh Attention-Interest-Desire-Action mo
ta lai hanh trinh ma khan gia trai qua trwéc
khi hanh déng. Bon giai doan bao gom Chu y,
Quan tdm, Mong mudén va Hanh dong (AIDA).
Trong bén giai doan nay, nhiém vu cta ban la
thu hut sw chd y cta déi twogng dén thwong
hiéu cia ban, tao ra sw quan tim dén san pham
hodc dich vu ma thwong hiéu cung cip, sau do6
khoi ddy niém yéu thich d6i véi sdn phdm hodc
dich vu d6 va cudi cung la thic day hanh déng.
Cac thwong hiéu st dung moé hinh minh
hoa hanh trinh khach hang nay dé quyét
dinh cach ho xdy dwng va truyén tai cac
thong diép dén d6i twong muc tiéu & mobi
giai doan trong hanh trinh cta khan gia.

Attention (Thu hit sw chi y): Buwdc dau tién
ban phai ti€p cin, thu hat sw chd y cia moi
nguoi vé ndi dung, linh viec ma ban mudn
truyén tai. Lam sao dé giira rat nhiéu sw lwa
chon trong cudc séng, moi nguwoi dirng lai dé
kham pha va lwa chon nhirng gi ban mang toi.
Ban c6 thé str dung rit nhiéu phwong phap khac
nhau nhw: so sanh, st dung tir ngit an twong,
13p di 1ap lai nhiéu lan... d€ khoi goi sw quan
tdm va t0 mo cdia nhitng ngudi xung quanh.
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KHAI NIEM

— AIDA

INTEREST

DESIRE

VeV —

TIENG NOI VIET NAM

Interest ( Tao sw thich thu): Sy thu hut cua
moi nguwoi sé chi c6 mot tac dung nhat dinh ma
khong c6 tinh 1au dai va 6n dinh néu ban khéng
chi ra dwoc cho ho nhirng diéu méi la, hip dan
& trong do. Tao ra sy thich thd la mot trong
nhitng bwéc quan trong va khé khan nhit.
Ban cin nghién cru, tim hiéu that ky dé
nam dwoc nhitng dic diém ndi troi trong
chi dé va san phim ctia minh, déng thoi
hiéu dwoc nhu ciu, mong mudén cta doi
twong minh hwdéng téi d€ sap xép, chon loc
nhitng yéu t6, thong diép phu hop nhit
Ban khong cin phai trinh bay qua dai dong,
diéu dé sé chi lam cho ngudi khac cdm thiy ric
roi va khong “donglai” dworc gi trong dau. Thay
vi d6, chi cAn ngan gon nhung ding nhu ciu,
ban sé goi dwoc sy thich thu tir ngudi khac.

Desire (Khoi goi niém khao khat, Action (Hanh déng): 3 budc trén la tién dé
mong mudn): Tl viéc goi ra su thich tha, dé giup ban di dén thanh cong & giai doan
danh vao nhu ciu cta ddi twong hwéng cudi cung nay. Khi da c6é day da sw quan
té4i, ban da ndm dwoc mot phan thanh tam, sw thich thu va niém khao khat thi ban
cong trong tay. B&i hiu hét moi ngwdi déu  hoan toan cé thé cht dong trong viéc dan
sé muén c6 mot diéu gi ddy méi hon dé dat moi ngudi di theo nhitng hanh dong ma
théa man sw hiu ky cia minh. Pay 1a ldc ban mong mudn. Ho c6 thé dong y véi chi
thich hop d€ ban cho ho thdy nhitng gi dé, 1o dé nghi, gi¢i thiéu clda ban hay chap
ban mang t&i gitp ich cho ho nhw thé ndo. nhan st dung san phdm do ban cung cép.

AP DUNG MO HINH AIDA VAO DU’ AN

Attention:

Ching t6i st dung mang xa hoi dé ti€p cin va thu hut d6i twong muc tiéu. Vi
cac kénh mang xa héi c6 toc db lan truyén cao va pham vi ti€p cin rong rai.
Chung toi sdng tao cdc ndi dung tré trung, twoi méi hon vé phat thanh. Thay vi chi
don thuin cung c4p thong tin bang chit, ndi dung ctia chung toi dwoc truyén tai da
dang bang hinh anh, 4m thanh, video... vd mang thém tinh gidi tri t&i d6i twong.

D& thu hut va ting sw quan tAm tr d6i twong muc tiéu, chung toi thwc hién
song song hai quy trinh: ti€p tuc tiép cin bang nhirng ndi dung trén mang
xa hoéi va tao ra nhiéu quyén loi cho d6i twong muc tiéu néu tham gia sw
kién nhu: cic phan qua hip dan tir VOV, cadc chwong trinh tham quan trung
tAm san xuit va lwu trir Am thanh, cic hinh thirc hd trg mién phi khéc...

Desire:

Nham thoi thuc déi twong tim hi€u va tham du, ching tdi tip trung nhiéu
hon vao quy mo su kién v&i nhitng khach moi la chuyén gia, ngwoi gitr vi tri
quan trong trong nganh va co hoi dé ti€p cin, trao doi va lam viéc tai co quan
phat thanh lén nhw VOV. Pong thoi, ching tbéi chia sé vé trai nghiém d3,
dang va sé c6 khi tham gia dé kich thich ham mudén cta doi twong muc tiéu.

Call to Action:

D& sinh vién dé& dang tim hi€u va tham gia sw kién, ching tdéi chuin
bi phwong thic ding ky tham gia dé dang va don gidn nhit bang
cach dién don online va dén lay vé truc tiép tai quiy vé FPT. Véi
nhitng sinh vién trwong khac, ching téi truc ti€p gri thw moi va
don ding ky vé cac khoa, cdc 16p. Bén canh d6, ching téi hd tro
sinh vién di chuyén theo doan va sdn cdc phwong tién dwa don.
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PESO MODEL AP DUNG MO HINH PESO VAO DU’ AN
PESO __

Pald Ching t6i lwa chon cho cic khoan chi phi truyén thong nhw sau:
Py Chay quang cao trén cic nén tang : Facebook, TikTok
Media: Kinh phi mua cac bai bdo mang
Ching t6i két no6i va twong tdc dong thoi véi cac to chire lién

) ] ] ] ] quan dé quang ba, 16 kéo khach mai tham dy check in, dang tai
Paid Media Earned Media Shared Media Owned Media Earned nhitng ndi dung vé WRD khi tham gia sw kién

Media_ Cac bai tin tirc trén bao chi cac bén lién quan: FPT, UNESCO,..
. Hiéu ng truyén théng trén cic nén tang xa hoi cd nhan cla
sinh vién tham gia sy kién WRD

Ching t6i truyén thong trén nhiéu phwong tién truyén thong:

< A ° Owned Mang xa h(f)i: Facebook, Tiktok, dwoc do lwdong bang cong cu
M KHAI NIEM | . cta tirng nén tang
Media: Béo chi: Hé thdng bdo mang VOV, cic website thudc quyén s&

hitu cua VOV.

Truyén thong tra tién trong chién dich la cic quang cao, bai viét dwoc

Paid Media tra tién trén cac kénh truyén théng xa hoi, cac ndéi dung dworc tai tro

hoac email marketing..

Nhirng gi dwoc thdo luin trén cac kénh truyén thong hoic bao chi. ~

Chién dich tw xuit hién trong cac 4n pham, bai bao, tin tic truyén Earned Media bO LUONG
hinh hodc cic céng bd thwong mai... D6 la nhirng ndi dung “hiru [
hinh”, 1a két qua thu dworc cta PR.

LA cac kénh truyén thong x4 héi. B6 phan marketing hay dich vu khach ® Paid Media: Po lwong qua Google Adwords, landing pages c6 bao nhiéu lwot xem, twong tac

hang sé c6 nhiém vu st dung nhirng phan hoéi hay nhirng cau chuyén

Shal‘ed Media c6 lgi cho thwong hiéu xuat hién trén cac kénh nay. T6 chirc sé chia sé
né nhw 1a moét ngudn théng tin chinh théng dé truyén théng cho noi
bd va cad bén ngoai to chirc.

® Earned Media: Do lwong qua nhirng méi quan hé véi ngudi anh hwdng, phong vién hay blogger

® Shared Media: Do lwong dwa trén sé lwong fans va followers, xu hwéng tang giam sé gitp ban
Puoc hiéu nhw 1a ndi dung té chirc sé hiru, cé thé xuit hién trén

website, blog. Nguwoi sé hiru ki€ém soat cac thong diép va ké nhirng .

ciu chuyén theo cich ma ban than mudn. Owned Medla ® Owned Media: DE do lwong, thong ké thoi gian ma ngudi xem ghé tham website, bounce rate v.v.
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(Figure 1.3.3: PMBOK Guide Processes Flow)

18

Quanlydwan PMIlamétquy trinh quanly cacdw antheo ding quy chuin, dwocté chirchang
dau thé gi¢ila Vién quan Iy du &n Hoa Ky dwa ra. PMI 1a t6 chirc di dau, tién phong trong viéc

phat trién cac k§ thut, quy trinh lam viéc, thiét 1ap cac chuidn mwc cho hoat ddng quan ly
dw an déng thoi tai tro, ti€n hanh dwa ra cac chwong trinh dao tao cip chirng chilién quan.

Trén thé gidi, quan ly dw 4n nay dwoc rat nhiéu doanh nghiép ap dung va dat dwoc
thanh tyu to 1én. Thuyc té thi lgi ich ctia viéc ap dung quy trinh quan ly dw an mang
lai 1 rat nhiéu.

@ Giam thiéu rai ro cia qua trinh thwc hién dw an. Nho vao tinh linh hoat, kiém soat
theo tirng giai doan nhé ma ty 1€ rii ro dwoc gidm thiéu dang ké.

® Tinh nhat quan gitta cac bd phén, cac khau dwoc gia tang nho sy twong tac
qua lai thwong xuyén, luong thong tin dwoc truyén tai nhanh chéng chinh
xac, khéng thong qua qua nhiéu cip béc.

® Tang do hai long cda khach hang nh¢ sw nghién ctru, phan tich, 1dy con
ngwoi lam trong tim ngay tir dau...

Trong chién dich truyén thong nay, nhém chiing téi quyét dinh st dung mo
hinh quan tri dw &n PMI dé€ c6 thé xay dwng ké hoach va quan ly dw 4n theo
quy trinh mét cach toan dién nhat.

4. Po lrong, danh gia

7z

thap danh gia tir nhiéu bén lién quan khac nhau:

@ Danh gia cia Ban Hop tac Quéc té ICD - VOV

7z

@ Danh gia tlr gidng vién hwdng dan

=
T
T
Z
=
o~

Dé€ c6 thé danh gia chién dich mot cach khach quan nhit, ching téi thu

@ banh gia cda cac ban sinh vién tham gia sw kién (qua hinh thirc phong van)

Cac phwong phap do lwong ciing dworc xac thye nhw sau:
® Do lwong bang cac cong cu insight cia Tiktok, Facebook

® Do lwong bang s6 lwong tham gia, hwong tng chién dich ctia cac ban sinh vién
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I1. CH(] THﬁ ——  Lich st phat trién cua phat thanh toan ciu

1 ) Phét thanh n(’)i Chung Vao nhirng ndm 60, dai FM bt diu phat trién In 1933

hon khi ¢6 nhiéu may thu. Pai phat trién thinh

P AN o vwong khi FM tré nén phd bién va rong rai,
1.1. Phat thanh thé gidi ng LT O IER pIo DIEm A ons T
dwoc danh gia cao vé chat lwgng am thanh. T

Maic dii c6 nhiéu y kién cho rang phat thanh d3 ddn mai mot va khong nhan dwoc sw quan tAm tir d6, dai FM tro thanh phuwong tién phat thanh
gidi tré, trong cac phwong tién truyén thong, phat thanh van 1a phwong tién c6 nhiéu cong ching Marconi d tién phong
nhA4t va 1a cdng cu quang cdo hiéu qua. Cac s6 liéu cho thiy phat thanh van 1a phuwong tién truyén trong linh vuc phét
thong chti dao va dic biét 1a van kha phé bién trong gi¢i tré & My: thanh nhu mét hinh

Phat minh ctia De
Forest chinh la
b6 khuéch dai va
bién diéu (Am-

plitude-Modulat-

ed) hay song
radio AM cho
phép tin hiéu

- thic lién lac hai chiéu.
® C6 nhiéu ngwoi My nghe dai hon 1a st dung Facebook moi tuin. Sw phit trién ciia 6ng e
dwoc phat dén

Triode chan khong béi

® 55% gidi tré Gen Z & My nghe cac chuwong trinh AM va FM moi ngay. nhiéu tram khéc

De Forest cling dong

® Nguoi trvdng thanh nghe 104 phit phat thanh mdi ngay, 12,2 tiéng dong vai tro quan
moi tuan. trong. Ong da phat hién

nhau so vé&i
phuong phap

truyén tin bang
ra hién twong birc xa i K
® Nganh cong nghiép phat thanh tang trwéng thong qua loa thong minh 1@ sparkgap

Tong quan

dién tir. — 425 ) oo
. va nghe trén Internet. ) 9 oo o S il truée day chi cho
‘lllllllllhlllluul e, ‘*--.\ 4 phép truyén tin
@ 100 triéu ngwoi dan My s& hitu mét chiéc loa théng minh. g gitra 2 diém. Day
i . . R , . o chinh la tién dé
©® 77% thinh gia sé thir mot nhan hang hodc san pham dworc giéi thiéu cia cong nghs
b&i nhan vat wa thich ctia ho trén phat thanh. " '
truyén thanh
Tai cac qudc gia phét trién & chiu u, noi c6 rat nhiéu 6 to ca nhan, phat thanh hién van 1a kénh : ng séng radio
cung cip thong tin quan trong cho nhitng lai xe. O’ Australia, tinh dén nam 2003, hé thong phat / hién dai ma De
thanh dia phwong da phat trién da dang vé&i 337 dai trong khi dai truyén hinh chi chiém con s6 Forest chinh la
rat it. Dén nam 2007, riéng dai ABC s& hitu hon 50 dai phat thanh dia phwong. Tai Anh, dat nwéc cha dé.
c6 44 triéu ngwoi dan nghe phat thanh hang tuin, chiém 91% dan s6, chi tinh riéng tip doan Theo d6, birc xa dién tr c6
BBC dé& ~ s N . 1 e - Cac mang lwéi phat thanh
én nay da c6 41 dai phat thanh dia phwong. thé 1am khuéch dai tin

duoc két hop lai bdi David
Sarnoff tai RCA/NBC va Wil-
liam Paley tai CBS, nhirng

T W s \ = ’ N asos hiéu tan s6 v6 tuyén dwoc
S0 liéu veé cac dai phat thanh the gioi i s

- e phéat di b&i cac ang-ten
trweée khi duoce thu lai béi
ngwoi dd nhin thiy tiém

C6 43.773 dai phat thanh dang hoat dong
trén thé gidi, theo CIA World Factbook 2000:
khoang 16.500 dai AM, 26.000 dai FM va

mot may do nhéan. Tin /
o e ar s n nang san xuit va mua ban
hiéu phat di c6 cwong do &
. . radio ciing nhw viéc thu loi
manh hon so véi trwedc adio ciing nhw vi¢c thu lg

1.500 dai séng ngan. ) } . Pén nim 1948, nhidu chwong nhuan tit quang cdo trén
x A s £ oan. . o e do. De Forest ciing chinh ] -
Thoéng ké woc tinh rang cac dai FM phat 20 gio s 13 nguoi diu tién dit tén trinh phat thanh d3 chuyén sang radio. Trong thoi ky dinh
X \ /4 \ s Y\ X \ by /4 \ s 184 u
moi ngay, cac dai AM 16 gio moi ngay va cac dai o carTen hinh thitc truyn hinh, s8 luong cao, dai phat thanh chii yéu
séng ngan 12 gi* moi ngay. Do d6, c6 khoang g cho hé thong khuéch dai o . s
: ’ NoTN NN 14 khan gia xem truyén hinh tang phiat dm nhac, dong thoi
B o ‘A B 5 e l1a "Pai phat thanh". o
290 triéu gio’ (188 triéu FM, 98 triéu AM, va 6 nay p A . X ar . . o .
B < S z . Nematnd 1én nhanh choéng, cho ding cua cling la céng cu cung cap
triéu séng ngan) chwong trinh phat thanh moi T 4. am 1 '
<k ¢ . » : | dai phat thanh bat dau bi lung lay. thong tin, va phuc vu cho
nam. Ap dung quy tac ngon tay cai 50MB/gio, D3i phit thanh phu thube nhiz T
nguoi ta c6 thé wéc tinh yéu ciu lwu triv hang al p\a A anh phu thuoc nfueu muc dich gidi tri: cac chwong
nam khoang 14.500 TB néu ching ta ghi lai Lo hon vao dm nhac. trinh thé thao, hai kich,
moi thltl’ dwo’c pha,-t trén déi' 0 1.5‘00 5.0‘00 7;00 10‘000 12.;00 ’IS.(:JDO 17.;00 ZO.CIIOO 22.;00 25.000 ‘ phim truyén...

(Figure I11.1.1.3: Number of radio stations in selected
countries worldwide, Statista, 2016)
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Nhirng dai phat thanh c6 d6 pho bién rong rii va 1.2. Phat thanh tai Viét Nam
thu hat dong dao thinh gia nghe dai trén thé gidi: . : T6 NG QU AN

Fox News Talk & Viét Nam, du cac loai hinh bao chi cé thé phat
trién manh mé, nhwng cling khéng thé thay thé

la mot kénh phat thanh
vé tinh gidi thiéu cac
Talk Show va tong hop

dwoc cac dai phat thanh, Nha nwéc van coi dai
phat thanh la loai hinh bao chi chinh thong,
dwoc dau tw phat trién. Cho dén thoi diém

y 4

N
N
. \ L oni e X
cac tin tirc trong ngay. ~
BBC Radio 1 § & HeaY E hién tai va trong twong lai, phat thanh van sé
~ N 2 oA a . . ,
la dai phat thanh cua 3 = la phwong tién théng tin dai chiing quan trong
Anh phat séng quéc 3 Z vi ngoai nhitrng wu diém c6 hiru, néu so sanh
& chuvén v Am qh 3 véi nhirng thé manh cta cac loai hinh truyén
€, chuyen ve am nhac s thong khac phat thanh ciing c6 nhirng wu thé
nhirng bai hat noi = thwong tw nhw: Phat thanh 13 mét loai hinh c¢6
tiéng =) thé di dong dwoc, cé thé twong tac duoc, va
3 cong ching c6 thé lam bao cling phat thanh va
Q hon thé ho c6 co hdi trinh bay thong tin trén
u q 3 q /s o 3 A X N o
W radio bang giong néi cia minh nén de dang thé
H g glong g
§ Esg\ = hién dwoc cdm xdc cd nhan. Va con mot wu thé
SRR v SRR o s
SRR > nita, ma khong loai hinh nao c6 thé cé dwoc la
“"": EE§$=E: ) do tiép cin thong tin qua tinh giac, cong ching
ny, .i|§§§§5 - c6 thé tiép nhan thong tin qua dai phat thanh
\ N - N ~ PPN \ s ~
. .I:: h al trong khi lam bat ctr viéc gi nhu: lai xe, nau
}\Q\\:/// - com, lam vwon,...
P2
la mot trong bon A A A X s
o & Cudc cach mang cong nghé 4.0 da va dang
kénh phat thanh thay doi théi quen nghe dai clia céng ching
chinh dwoc diéu va chic chan sé thay d6i cac hoat dong cla
hanh béi t§ chirc tai da1, phat thanl}.. NI},u'ng,, .dau ra sao thi cong
) N ching nghe dai dén vé&i phat thanh van la
tro phat thanh quéc

dé tim kiém théng tin, dwoc giai tri va dwoc
chia sé,.. Néu cac dai phat thanh tin dung strc
KEXP-FM manh c,c“)ng n,ghé dé phuc vu tot cac nhu cau
/ — nay, chac chan phat thanh sé thanh cong. Ai

la mot dai phat thanh trong ching ta ciing biét 1a véi phat thanh,
cong cong co tru so tai chung ta dé thuc hién dwgc viéc chuyén tai
thong tin nhanh, sau, sinh dong, dé tao nhirng
cau chuyén hay, cé y nghia va chit lwong tot;
phéat thanh cé thé chia sé v&i hang triéu cong

gia Thuy Dién

Sveriges Radio

Seattle, Washington,
chuyén vé nhac rock

thay thé va indie duoc ching nhitng van dé chinh tri to 16n nhung
lap trinh b&i nhém DJ. cling c6 thé chia sé v&i mét ngwdoi nhirng diéu

thadm Kkin, riéng tw nhit,...
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Cac dai phat thanh tai Viét Nam 2. Pai Tiéng noi Viét Nam - VOV
Pai Tiéng néi Viéet Nam - VOV
Trong su6t 30 ndm qua, cung v&i sw doi méi cia dit nwdc, VOV ludn 1a co quan
bado chi di dau trong viéc doi méi, sang tao, thé nghiém va vin dung nhitng tw
duy méi vé bao chi, tng dung cong nghé hién dai trong viéc san xuit cac chwong
trinh phat thanh ma dién hinh nhit la viéc xdy dwng mé hinh Co quan truyén

- o~ o ~
théng da phwong tién diu tién cia cd nwéc bao gom ca bon loai hinh béo chi: Bio BAI TIENG NUI VIET NAM
/= 14 N 14 = A 2 14 - AN Y = A el \ A ~ -

ndi, bao hinh, bao dién tt, bao viét, véi muc tiéu todi thwong la nang cao hon nira

2.1. Tong quan va lich str VOV

hiéu qua tuyén truyén, dap rng nhu cdu thong tin ngay cang cao ctia cdng ching. TH ’UI GIAN RADIO VOICE

Bén canh d6, VOV con la mot don vi ludn di dau trong linh vuc truyén thong qudc gia, — = ‘ orVIETNAM
TR Y t A - e A s ~ Bai Tiéng ndi Vit Nam ra ddi vao ngay 7/9/1945. Ngay sau khi

bao quat tir song ngan, song trung, song dai v&i do bao phu dat t&i 97% dién tich dat ra diti. B3i TNVN d ddng hanh ciing d3n tc trong Su nghiép

nwdc, gom bién ddo, ving siu, ving xa... va bao phi khoang 91% dan cw. Song tir ndm dau tranh bao vé nuc nha dén chi cing hoa tir khi con non

tré.

2000 dén nay, buwdrcvao ky nguyén s, VOV khong chi phatséng trén mat ddt ma da phat
séng trén tit ca cac ha tAing nhw mang xa hoi, website, rng dung OTT trén mang Inter-
net. Vin dong va phat trién luén la xu thé khach quan ctalich st, cia xa hoiloai nguoi.

CHUC NANG

B3i Tiéng ndi Viét Nam ( Voice of Vietnam) ( co quan thugc Chinh
phil, 13 dai phat thanh qudc gia, co quan truyén théng chi luc da
phuang tién thuc hién chirc nang thang tin, tuyén truyén chi-
trerrng dUO’ng (i clia Bang va chinh sach, phap luat clia Nha nuftrc
gop phan glao duc, néng cao dén tri, phuc vu doi song tinh than cla
nhan dan bang cac chuang trinh phét thanh va cac loai hinh bao
chi, truyen thong da phuong tién khéc.

Cac dai phat thanh dia phwong

<

=
<
=
o
O
pd
(@
-

S& hitu mot hé théng phat thanh dia phwong phong phd, bao gom 64 dai phat
thanh tinh (sdp nhip véi truyén hinh), hon 600 dai phat thanh - truyén thanh
huyén, thi x3, ngoai ra con c6 hon 10.000 dai truyén thanh cip phwong, xa.

Nhiéu nghién ctru cho thiy phat thanh dia phwong nwéc ta chwa thu hit sw quan tim GIAl BOAN
cta thinh gia. C6 thé thiy nguyén nhin quan trong nhatla do phat thanh dia phwong - 1 9 7 6 2 0 1 5

chwa dwogc chu trong ding mirc. Sy phat trién cda truyén hinh cung véi nhirng thé e -8 sung lc uang, 6n dinh 1 chitc Bai tiéng néi Viét Nam Bai tiéng néi Viét Nam
h i6t dd nhanh ché hu hii du thich ct A hi kéo th h PETRIELT I TR0\ E B85 (3n chi tich HO Chi Minh thém dai
manh wu viet da nhanh chong thu hut sw yeu thich cua cong chung, keo theo sw thay thanh l3p v tham gia (0L trong thai ky dat nudc thi ky phat trién truyén
d6i trong quan niém ctia khoéng it nha quan ly va phéng vién. Chi trong truyén hinh khang chién chéng thuc B T e a L] L':;’n“ggc';":,f:‘;l;a":g;g‘?y thang:daiphdng fign
va coi nhe phat thanh dangla mot can bénh clda nhiéu dai phat thanh - truyén hinh & thuat - - ' T T
i - ., G 8 ; “ . NS . " , N -Xay dung, phat trien chuong trinh phat Tif ném 1976 dén 1987 3 thii Ky khé : P
nuwdcta, tham chi, cd ngwdi chorang co truyén hinh roi thi khong can phatthanh ntra. thanh thanh

o . - khan trong ddi song va hoat déng Ra g h& phét thanh c6 hinh |
-Thue hién chu trugng xay dung dai hi B3i TNVN. Viéc tich, a p :
phét thanh giéi phdng nghiep vu cta Bai oG ﬁ‘? (VovTV)

nhap Uy ban phét thanh va Truyen -MU rong ph song phat thanh, |
b hinh Viét Nam d géy su xao trgn o6 hda san xust cerrrng trinh +

Pai Tiéng noéi Viét Nam - VOV

1 . | e : v 'trungcaccﬂquan Trong hoan canh g “Thyc hign kR chinh ty
) 7 N W N N ~ \ s s = N ~ A & y e |
V&i sw nhay bén va tim nhin chién lwoc, Lanh dao Pai TNVN qua cac thoi ky da khong RY ¢4 R ' ‘ﬂﬁ Lén da"ﬂa'”:]VN tim moi b'Be” 4= Chi, Xy dung mi st vét
N X ; e A ~N \ , 7 \ s 5 N 2 22 “ ) s 5 P ap cung covap at trlen céc Ban
ngung no lwc phat trién hé thong co quan thwong tri nwéc ngoai cia bai TNVN. Khoi 4 L - U %7 S lien tap Cac don vi B am, truyén
daubangviéckhaitrwong CQTT Pai TNVN tai Ngava Phap nam 1998, cacCQTT cuabai PR - ] g 055, JB g idan siét chit quan L tiet kiém chi ¢
. /- ~ A 5 PPN 7 s . ’ . ) ) ¢ iéu, bdo dudng thiét bi, phat huy
tai The.n [:Aan, Trung Quoc, I\\Il.lat B,an, Ai (Eap, Hoa Ky, Lao, (\I'flmpuchla., §ec, ﬁ&ustralla,\ln ] 5 iy kisn d6m bio LB sing LA 5
donesialanlwgtdwocradoi. Thang 2 nam 2020, CQTT Pai TNVN tai An P6 dwocthanh Thinh (3p B4 phét thanh quic gia = “tuc, to, r3, vang xa”. 801 ngii nhifng 2
1ap ddnh danh diu ching dwong hon 20 ndm phat trién mang lwéi co quan thuwong 'z‘ﬁ'l“"g"gayﬂa“g'a" LI Thyiky khang tnLgl’]r:;U:)ll?[?:: ffﬁaﬂgatth?m;:g%ﬁnh 9 8 6
tri nwée ngoai ctia Dai TNVN va khang dinh 1a Co quan béo chi qudc gia c6 mang luéi 83 Tiéng ndi Viet Nam phuc vy c?rlen:‘[;ong My, 6, nhan thifc chinh tri, chuyén
v \ . = A 3 s N - s Va . 2 s 3 A ~ = A : e < A DR A cuun o4 A A
van phong dai dién & nwéc ngoai 1én thir hai ca nwéc chi sau Théng tin xa Viét Nam. khéng chign chong thy dén Phap 1954-1975 LAY AN ! tiéng nél Vit Nam
N L . , , .. X . ; ( ) S— . B=thai ky ddi mdi hoi nhap
bén nay, ngoai 6 co quan thwong tru trong nwédc, Pai TNVN van hanh 13 co quan B =—— (1986 2000)
thu’(\)’ng tra ¢ nuoc ngOE\ii: gép ph‘??ln noi dai canh Séng cua bai trén khép thé Bai Tigng ndi Viét Nam (& “con dé” clia Céch mang thang Tam, dugc chd tich Ha Chi Minh sang Lap, (dnh dao Bang va Nha n'fr: Saer:]i;f'tx:: Nam doi
gi¢i. Cac phong vién thwong tra cua Pai TNVN déu la nhitng nguwdi cé ban linh, nUGc guan tam chl 120, nhan dan che ehd, olm boe. U -Budc dau hinh thanh t6
o " o n " n , , . . ” , . N , E]aJ Tieng noi Viet Nam l,a co quan truyen thong dai ching, xung kich trén mat tran tu tugng, van hna’ ho truvan thang d tié
g101 ngher da nang, tam huyet: lubn bam sat dla ban phan anh klp thoi va chinh Tieng ndi Vit Nam - Tigng nﬁli chinh nghta, thu phuc Long dén trong nudc, cudn hdt nhan dén trén thé gidi ing hg Viét nqr’i[;vzg{?\lr;mung CILEND
xac nhirng sw kién c6 lién quan dén Viét Nam tai nwéc sé tai, cdc sw kién chinh Nam, lam tan ra hang ngi déiphwong =~~~ =~ '
. .. . ~ . N~ L Ar 1:X N . . ) ) Bai Tiéng noi Viet Nam da tao nén cac thé hé thinh gia truyén thang va hign dai
tri, ngoai giao, kinh té, an ninh va xa hoi dién ra ¢ tat ca cac khu vic quan trong Bai Tiéng ngi Viét Nam L& noi Luu gif, bao thn, phat huy ban séc dan toc R -
trén thé gi¢i; cung cip dén thinh gia, khan gia, doc gid nhitng thong tin tin cay 8 Tiéng ni Vigt Nam: quan hé qulc t d3c bigt, hap téc todn dién KET LUAN
N A , R A A < " N W \ ’ A / Bai Tieng noi Viet Nam la dau tau cua nganh phat thanh ca nudc ]
va cac phan tich, binh luan sau sac, dong thoi gép phan lam phong phu thém cac
chwong trinh tin tirc quoc té, cic chwong trinh théng tin d6i ngoai cua Pai TNVN. VW
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2.4. Str ménh

® Ning cao hon tinh cach mang, tinh dinh huéng, tinh chién dau, tinh vin héa,
tinh hién dai; nang cao hon niia kha nang lan téa va chi phoi thong tin, ca
trong va ngoai nudc; giti viing vi thé 1a co quan bao chi chu luc, quan trong
hang dau ctia bang, Nha nudc.

2.3. Co’ cAu to chirc

vevi
BAN THOI SY

BAN DOI NGOAI

VoV

KENH VOV GIAO THONG

VoV

TRUNG TAM SAN XUAT
&LUU TR(F CHUONG TRINH

VeV

BAN
KE HOACH TAI CHIiNH

EMICO

VOV

TT BT, BOI DUONG
NGHIEP VY T.THONG

® La nhip cdu htiu nghi gitia Viét Nam v6i ban beé thé gidi, la dién dan tin yéu
ctua nhan dan, gép phén xting dang vao cong cudc xay dung va bao vé T6
qudc, tat ca vi dan giau, nudc manh, dan cha, cong bang, van minh.

® St ménh ctia Dai gan bé mat thiét vé6i su nghiép cach mang ctia dat nude
do bang lanh dao. Pai Tiéng ndi Viét Nam la kénh phan anh tdm tu nguyén
vong cua quan chung nhan dan, phan anh dugc nhiing yéu ciu doi hai tu
thuc tién cudc séng d€ thuc ddy su nghiép d6i méi, hoi nhap phat trién, bao
vé T6 qudc, bao vé 1gi ich qudc gia dan toc va vi hanh phuc ctia ngusi dan.

§

BAN VAN HOA -
XA HOI

E

BAN VAN HQC -
NGHE THUAT

YoV

TELEVISION

§

KENH TRUYEN HINH
vov

§

D

TRUNG TAM R&D

§
§
§

BAN HOP TAC Qudc TE

§
§
§

TRUNG TAM QUANG CAO
VA DICH VU TRUYEN THONG

§
§

CQTT TRONG NUOGC

VevEl

BAN AM NHAC

VeV

BAO DIEN TU
DAI TIENG NOI VN

VoV

BAN THU KY BIEN TAP

BAN KIEM TRA

TRUONG CAO DANG
PT-THI

CQTT NUOC NGOAI

(Hinh I1.2.3: Co c4u t8 chirc ctia VOV)

:

o

BAN DAN TOC

§

BAO
TIENG NOI VIET NAM

§

TRUNG TAM KY THUAT
PT-TH

§

BAN TO CHUrC CAN BO

VAN PHONG DAI

TRUONG CAO DANG
PT-THH
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3. Ban hop tac quoc té
International Cooperation Department

3.1. Vi tri va chirc nang

Ban Hop tac Quéc té 1a don vi trweec thudc Pai Ti€ng noi Viét Nam, thwe hién chirc nang tham mwu
giup Tong gidm doc vé chwong trinh, ké hoach hop tac qudc té cia Dai Tiéng néi Viét Nam theo
dwong 16i doi ngoai cia Pang va Nha nwéec.

3.2. Nhiém vu va quyén han

beé xuit, xdy dung phwong hwdng,
ké& hoach nham duy tri va phat
trién méi quan hé véi cac dai
nwdc ngoai dong tai Viét Nam

Truc tiép quan ly vé to
chitc, can bo, ho so, tai
liéu, tai san cta don vi
va thwc hién ché do
chinh sach, cong tac thi
dua, khen thwéng

Phéi hop véi Ban to
chtc can b xay
dwng cong tac quy
hoach can bo, b6
nhiém, bé nhiém
lai, mién nhiém,
luan chuyén can bo

X4y dwng cac quy ché
hoat dong d6i ngoai ctia
Dai Tiéng néi Viét Nam
nham thdng nhat quan
Iy cong tac ddingoai clia
Dai Tiéng noi Viét Nam

Tham gia xdy dwng
phwong huwéng , ké
hoach, 14p dé 4n tién
hanh cac tha tuc mé co
quan thuwong trd cia Dai
TNVN tai nwéc ngoai

Lam dau moilién lac
vé hop tac qudc té
cua DPTNVN trong
linh vuc phat thanh

Lam dAu méi trao déi cic
tai liéu, chwong trinh v&i
cac doi tac nwdc ngoai
theo n6i dung cac Hiép
dinh da dworc ky két.

Quan Iy chuyén gia, can
b0, vién chirc ctia Dai
TNVN dang hoc téap,
cong tac & nwdc ngoai
va quan ly chuyén gia

T6 chirc khai théc tai tror
quéc té va thwce hién cac

chwong trinhtruyén théng
da phwong tién clia bai voi T T N e A
Chc A6 thc Nt ngodi, Khai thac va chii tri t6 chirc cac Quan Iy ndi dung chuong trinh hoat

1&p nghiép vy, hdi thdo cé sw
tham gia cia cac t6 chirc nuwrde
ngoai va qudcté.

dong ctia cAc doan cong tic clia Dai
ra nwéc ngoai va cac doan nuéc
ngoai dén l1am viéc véi DAl TNVN
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3.3. Co’ cau tod chirc va lanh dao

Co cau to chixc:

® Phong Quan hé i ngoai

® Phong Lé tan Qudc té&

® Phong Du 4n va Trao d6i Chwong trinh Qudc té

Lanh dao Ban Hop tac Quoc té do Trwdng ban phu trach, giap viéc
Trwdng ban c6 cac Phé truedng ban

TruedngbanHoptiacQudctéquydinhnhiémvucuthéciaciacPhongnéu
trén, xay dwng quy ché hoat ddng ctia ban v&i cac don vi ¢6 lién quan.

RN

AN

’45;,5;3
2

INTERNATIONAL COOPERATION DEPARTMENT
Cooperation for greater values!

I1I. POI TCUONG
1. Ngay Phat thanh Thé gidi

1.1. Tong quan Ngay Phat thanh

Pwoc cac quoc gia thanh vién cia UNESCO tuyén bé vao niam 2011 va dwgc Pai hoi
dong Lién Hop Qudc thong qua vao nam 2012 1a Ngay Quoc t€, ngay 13 thang 2 da
tré thanh Ngay Phat thanh Thé gi¢i (WRD). Qua trinh tham van réng rdi hwdng téi
viéc thanh 1ap Ngay Phat thanh Thé gi¢i do UNESCO thuwc hién bat dau vao thang 6
nam 2011. Quéa trinh nay bao gbm tat cad cac bén lién quan, cu thé 1a cac hiép hoi phat
song, cac dai truyén hinh cong cong, tw nhan, cbng dong va quéc té, cac co quan, quy
va chwong trinh cda Lién hop qudc, cac to chirc phi chinh pht lién quan dén chu dé,
hoc vién, quy va cac co quan phat trién ciing nhw cac Phai doan Thwong truc va Uy ban
Quéc gia cia UNESCO.
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1.1.1. Lich st phat trién

Vao thang 11/2011, tai phién hop lan th 36 ctia Pai hdéi dong UNESCO, ngay 13/2
da dwoc chon la ngay Phat thanh Thé gi¢i. Ban Lanh dao ciia UNESCO da dé xuat lén
Pai H6i dong viéc cong nhin Ngay Phat thanh Thé gidi, trén co s& xem xét tinh kha
thi cia nghién citu do UNESCO tién hanh theo dé xuat cia Vién Phat thanh Tay Ban
Nha (Spanish Radio Academy). Nghién ctru da dwgc UNESCO thuc hién trén quy mo
rong, bao gobm toan bd cic bén lién quan, cac hiép hdi phat thanh truyén hinh; cac
dai phat thanh- truyén hinh quoc té thudc nha nwéc va tw nhan; cac co quan cua Lién
hop quéc; cdc quy va chwong trinh; cac t6 chic phi chinh phi cé lién quan; cac té
chirc va co quan phat trién song phwong; ciing nhw cadc Phai doan Thuwong truwc cua
UNESCO va cac Uy ban Quéc gia. 91% trong sé cac cau tra 1&i khdo sat tng hd dw an.
Niam 2012, Pai Hbi dong Uy ban Lién Hop Qudc da chinh thitc cong nhan dé xuit cla
UNESCO vé Ngay phat thanh thé gi¢i va lwa chon ngay 13/2 hang nam (ngay thanh
lap cda Pai phat thanh LHQ nam 1946) la Ngay Phat thanh Thé gi¢i. Muc tiéu chinh
cua viéc lwa chon ra ngay nay la nang cao hon nita nhan thc cia céng ching néi
chung va cua truyén théng noi riéng vé tAm quan trong ctia phat thanh; nham khuyén
khich viéc ti€p cin théng tin thong qua phat thanh, d6ng thoi thic diy cac hoat dong
lién két, hop tac qudc té gitra cac Pai Phat thanh Truyén hinh. Cac bén cling dé xuit
nhiéu y twédng cho hoat ddng ky niém ngay nay nhw: “st* dung mang xa hdi hiéu qua,
chti d&@ mdéi ndm, xdy dwng mdt trang web riéng khuyé&n khich sw tham gia trwc tuyén,
san xudt cdc chwong trinh phat thanh dac biét, trao d6i chwong trinh, v.v....

1.1.2. Y nghia, sit ménh

Quyét dinh 4n dinh Ngay Phat thanh Thé gi&i vao ngay 13 thang 2, ngay thanh lap Pai Phat thanh
Lién hop qudc c6 tru sé tai Tru s& Lién hgp qudc vao ndm 1946, dwgc dé xult bdi Tong Giam
déc UNESCO vao thoi diém d6. Muc tiéu cia WRD chi yéu 1a nAng cao nhén thirc cda cong ching
va gi¢i truyén thong vé tim quan trong ctia dai phat thanh cling nhw khuyén khich nhirng nguwoi
ra quyét dinh thiét l1ap va cung cap quyén truy cip thong tin qua dai phat thanh ciing nhw tang
cuwong két néi mang va hop tac quoc té gitra cac dai truyén hinh.

Phat thanh la phwong tién truyén théng dai chiing ti€p cin thinh gid mét cach nhanh chéng va
rong rai nhit. Phat thanh ciing dwoc coi la mot cong cu truyén thong manh mé nhwng lai tén
kém it chi phi. Phat thanh dic biét phu hop dé ti€ép cin nhirng ving xa x6i va t&éi nhirng thinh
gia dé bi ton thwong nhw phu ni, tré em, ngudi nghéo, ngudi khuyét tit hay ngwoi khong biét
doc biét viét va dong thoi mé ra mot nén tang dé tranh luin, tiép nhan y kién tir nhiéu chiéu, bat
chap sw chénh léch vé hoc van, trinh do. Ngoai ra, phat thanh c6 vai tro dac biét quan trong trong
viéc théng tin khi cé tinh huong khan cip hodc ctru tro thién tai va cé vai tro dic biét quan trong
trong viéc két noi cong dong va thiac day doi thoai tich cwc dé thay doi. Phat thanh 1a minh ching
vé s da dang tuyét voi vai nhiéu thé loai, nhiéu ngdn ngit va da dang & chinh nhirng ngwdi lam
phat thanh. Ngay phat thanh thé gi¢i chinh 1a mot dién dan dé gan két va thiic ddy mdi quan hé
hop tac gitra cac dai phat thanh trén thé giéi cling nhw ting cwong kha nang ti€p cin thong tin
va khuyén khich sw phat trién cda truyén thong trong thoi dai ngay nay
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1.2. Cac ngay Phat thanh Thé gi¢i trwéc do

Lé ky niém Ngay Phat thanh Thé gidi

La sy kién dién ra hang nam. Chii dé ca tirtng ndm sé dwoc UNESCO dwa ra va thong bao téi cac dai phat thanh 16n
clia cac nwéc. Tai Viét Nam, 1€ ky niém duworc t6 chirc dwédi hinh thitc cac budi toa dam, hoi thao véi dai biéu 1a nhitng
nguwoi trong nganh, c6 kién thirc va chuyén mon vé phat thanh ciing véi khach moi cac bén lién quan.

2020

Dai Tiéng ndi Viét Nam phéi hop véi Bo thong tin - Truyén théng va Van
phong UNESCO tai Ha Noi t& chirc L& ky niém Ngay Phat thanh Thé gi¢i
2020 (World Radio Day 2020) v&i chi dé “Phét thanh va sy da dang”.

Duéi hinh thirc 1a m6t budi toa dam véi su tham gia clia nhigu khach moi,
dai biéu trong nganh, nhdm tén vinh strc manh clia Phat thanh va thao
luén c4c co hoi cling nhw thach thirc d6i véi Phat thanh trong Ky nguyén
thong tin sé.

Sw kién ky niém nadm 2020 khéng cé sw tham dw ctia nhirng ddi twong
ngoai pham vi Dai Ti€éng ndi Viét Nam va cac bén phat thanh lién quan.

2021
o

D4y 14 nam th 10 UNESCO t6 chirc ky niém ngay phat thanh thé
gidi. Chu dé ciia Ngay phat thanh thé gi¢i nam 2021 1a: “Phét trién,
s4ng tao va két ndi”.

Dai Tiéng néi Viét Nam di t6 chirc mdt budi toa dam mé d€ dam
thoai va trao ddi vé van dé nay.

9
\\(}( 2022

./ Dai TNVN (VOV) t6 chirc 1€ ky niém ngdy Phat thanh Thé gi¢i ndm 2022 va toa
dam vé chu d& ndm nay la “Phat thanh va su tin cay”. Su kién c6 su tham gia
cta lanh dao Pai TNVN, lanh dao cic ban chirc ndng clia Pai va su tham gia
trwe tuy&n clia hang chuc dai phét thanh, truyén hinh ctia cac tinh, thanh phd
trong ca nudec.

Vé&i chtl dé “Phat thanh va su tin ciy”, Ngay phat thanh thé gi¢i 2022 khang
dinh vai tro clia phat thanh trong viéc mang dén nguén thong tin chinh xac va
tin cdy dic biét trong ky nguyén s6 hién nay. 6 ciing chinh 13 loi th€ canh
tranh ctia phat thanh so vé&i cac loai hinh bao chi khac.
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1.3. Ngay Phat thanh Theé gi¢i 2023

Cha dé ctia Ngay Phat thanh Thé gi&i lan
tht 12 dwoc td6 chirc vao ngay 13 thang
2 nam 2023 la “Phat thanh va Hoa Binh”
Chién tranh trai nghia v&i hoa binh, c6 nghia
la xung dét vii trang gitra cac qudc gia hodc cac
nhém trong mét qudc gia, nhung cling c6 thé
chuyén thanh xung dét trong cac ciu chuyén
truyén thong. CAu chuyén c6 thé lam gia ting
cang thang hoic duy tri cac diéu kién cho hoa
binh trong mét béi canh nhat dinh - vi du nhw
can nhic vé viéc tién hanh biu c sudn sé
hay khé khan, sw tir choi hodc hoa nhap cua
nhitng nguoi tré vé, sw gia ting hodc giam
nhiét cia long nhiét thanh dan toc chl nghia,
v.v. néi chung, cac dai phat thanh dinh hinh
dw luin va déng khung mot ciu chuyén c6 thé

anh hwdéng dén cac tinh hudng trong nuwéc
va qudc té cling nhw qua trinh ra quyét dinh.
bai phat thanh thuc sw cé thé thic diy xung
dot nhwng trén thwce té, dai phat thanh chuyén
nghiép 1am diu xung dot va/hoic cing thang,
ngan chan sy leo thang ctia ching hoac manglai
cac cudc dam phan hoa giai va tai thiét. Trong
bdi canh cing thang tir xa hodc ngay 14p tirc, cac
chuwongtrinhlién quanvabao caotintircdoclap
cung cap nén tang cho nén din cht bén virng va
quan tri t6t bang cach thu thip bang chirng vé
nhitng gi dang xay ra, thong bao cho cong dan
vé diéu d6 mot cach vo tw va dua trén thuc té,
giai thich nhirng gi dang bi de doa va méi gi&i
dai thoai gitta cic nhém khac nhau trong xa hoi.
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2. Thinh gia nghe dai 2.2. Phan tich thinh gia nghe dai VOV

KANTAR MEDIA VIETNAM

DPé tim hiéu vé lwong thinh gia nghe

PHAT THANH NAM 2020 Thinh gia nghe dai VOV-Theo d6 tuoi dai VOV, ching t6i 1y nguon tai liéu
tlr thw vién VOV va cac thong so trén
- 15-24 Tusi s cac cong cu ndi bd khac.
2.1. Tong quan N\ «
‘l_%l' S 3544 Tudi Tép thinh gid nghe dai cha yéu & do
CU NGHE RADIO TRONG VONG 1 THANG TROY LAI 45-54 Tudi

tudi tir 54 dén 65 tudbi. Lwgng thinh
gid tir 15-34 tudi cling khong nho,
chiém dén % tong s6 thinh gia nghe
phat thanh.

55-65 Tudi

Theo khdo sat cia Katar, trong nam
2020, c6 11% dan s6 Viét Nam thuong 20 PHU

xuyén nghe dai. Thoi lu’qng nghe ra- ';'I[.f.".t'[].L.I'l:_:er.:"T'F-'.I.I.‘-h". BINH NGHE RADIO
dio cua thinh gia Viét Nam wéc tinh
30 - 45 phut moi ngay. Thoi su trong
nuwéc la chu dé duoc thinh gid quan ‘_ ;
tam nhat. Cac ndi dung dwoc nghe phé ~ THOTSU TRONG NU'OC
bl é'n: tln tron nu’(')’C ca nhaC theO éu LA CHU BE BUFQXC THINH GIA QUAN TAM NHAT

g ) : y
cau, nhac viét, tin quoc té, giao thong.

(Hinh I11.2.2.a: Thinh gia nghe dai VOV theo d6 tudi, Bdo cdo téng quan -
DEi méi phwong thike ti€ép cin va thu hut thinh gia trong thoi dai ki thuat
> 5 = s6 tai dai TNVN, 2017)

THINH GIA NGHE GI TREN RADIO

Thinh gia nghe dai khéng cé sw
chénh léch 16n vé noi & hay gidi
tinh. S6 lwong thinh gid & thanh phd
nhiéu hon & noéng thoén 3% va nam
nhiéu hon nit 6%.

TIN TRONG NIFOC

N @

AC THEO YEU CAU _
|
I

Thinh gia VOV-Theo noi & Thinh gia VOV-Theo gi¢i tinh

(Hinh I11.2.1.b: Nhitng s6 liéu n6i bt vé phét thanh, Kantar, 2020)

. Nong thon . Thanh phé . N . Nam

Nguodi dung Viét Nam
wu tién danh thoi gian 8 7.1 B DAILY TIME SPENT WITH MEDIA

2023 THE AVERIISE AMILINT OF TIME EACH DAY THAT INTERNET ISERS ASED 14 TO 44 SPEND WITH DIFFERENT KINDS OF MEDIA AND DEVICES

(B4o céo veé thinh gia VOV - tai liéu lwu hanh ni bd 2017)

cho cac hoat dong

iai trf nh TV (Figure 111.2.2.b: Demographic of VOV’s listeners, Bdo c4o tdng quan - D&i méi
glal irl1 nnu: xem )

phuong thirc ti€p cin va thu hit thinh gia trong thoi dai ky thudt so tai dai TNVN,

truyén hinh; Sl’:l’ dl.lng TIMESPENT USING THE TIME SPENT WATCHING TELEVISION TIMESPENT USING TIME sPENT READING PRESS MEDLA 2017)
~ A INTERNET (BROADCAST AND TREAMING) SOCIAL MEDMA (ONLINE AND PHYSICAL PRINT)
mang xa hoi; doc
P p - Bdo céo vé thinh gid VOV- tai liéu 2017
sach bao; nghe nhac,. Q) & '
B Xem truyen hin [ | e,xem,doc An phim in ang internet 4 7 \ . 2 7 s . A
6H 23M 2H 39M 2H 32M 2H 03M i T R ter T e Theo bao cdo, nguoi tré cé xu hwdng ti€p can
j Yi - 0, ) 5 VEAR-ONYEAR EHANGE VEAR-OM-VEAR CHARGE VEAR-DN-¥EAR CHAKGE Vi 4 VEAR CHAKGE 23 23 23 *A 3 2 N
Co toi 20-30% dan so D i S i = o cai m&i, cai hién dai cao nhit, tirc la phwong
Viét Nam co thoi quen tién truyén thong méi nhw internet thu hut giéi
N1 A : OO STEING TIME SOEMT [ ICTRIN TIME SPENT LISTEING "  SPE SING 3% a1 2 hY A hY = 2 7 A
nghe dai phat thanh §  wewwiwmwr  meecsmc sessewe e tré hon, va didu nay ngwoc lai & nhém cao tudi
thuwong xuyén. Trung = Truyén hinh van la phwong tién truyén thong
binh nguwoi Viét Nam -ag 50% dwoc wa chudng nhit & moi do tudi. Cac 4n
danh 2 gi¢ dé nghe cac 1H 12M OH 45M OH 50M 1H 19M phdm in vin dwoc st dung nhung d6 phé bién
] A VEAR-DN-TEAR CHANGE YEAR-DN YEAR CHANGE YEAR-DN-VEAR CHANGE VEAR-DN-VEAR CHANGE 25% A
lrng dung am thanh- -LaA% (-1 MINS) +18.4%; [+TF MINS] +13.60, [+6 MINS) +11.3% (+8 MINS) 180, khong Cao.
0%
Dusi 30 3145 Trén 45
(Hinh I11.2.1.a: Thoi gian trung binh st dung Internet v&i nhiéu hinh thirc truyén thong va (Hinh I11.2.2.c: Xu hwéng cdp nhat thong tin cta thinh gia VOV, Bo cdo tong quan - D6i méi
thiét bi khac nhau, Wearesocial, 2023) phuong thirc tiép cin va thu hit thinh gia trong thoi dai ki thudt s6 tai dai TNVN, 2017)
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2.3. Sw thay doi trong phwong tién nghe dai va cac thirc 3. Gen Z

nghe am thanh cua thinh gia
Gen Z (Thé hé Z) 1a nhém

nhan khiu hoc néi tiép sau
thé hé Gen Y ( Millennials)
va trudc thé hé Alpha.
Nhom Gen Z bao gobm nhém
ngwoi dwoc sinh ra trong
khodng th&i gian tir ndm
1997 dén 2012. Thong
thwong, Gen Z 1a thé hé doi
con cltia thé hé Gen X ( sinh
ra tir nim 1965 dén 1979).

Day la thé hé dau tién
sinh ra trong giai doan thoi
dai cong nghé phat trién
tién tién. Ngoai cum tir Gen
Z con dwoc biét véi nhiéu
cai tén goi khac nhw iGen,
iGeneration, Gen Tech, Net
Gen, Zoomers...

Phat thanh Viét Nam ghi nhin sw dich chuyén xu hwéng nghe dai sang
cac nén tang khac ngoai chiéc radio truyén thong. Sw giao thoa gitra phat
thanh va ky thuit s6 mang lai co hoi rat 16n cho cac dai phat thanh dé
thu hut thinh gid méi. Thuc té€ nhiéu dai nhw VOV, VOH da nd lwc buéc
ra khoi “ving an toan”, bat dau tir viéc da dang héa ndi dung chwong
trinh, dén cip nhit trén nhiéu nén tdng sé nhw Facebook,
Youtube, website... va tang cwong twong tac véi thinh gid. Tuy vay,
lwong thinh gia tir cAdc nén tang nay van dang ting truwdng chim, theo
khao sat cua Kantar Media Vietnam nam 2020, c6 27% thinh gid nghe
radio trén cac app, va 10% nghe truc tiép trén website ciia nha dai.

s

>

INVN LIIA HNVHL LYHd

Theo théng ké trén thé gidi, co
khodng 2,6 ty ngwoi thudc thé
hé Z, chiém khoang ¥4 din sé.
Tai Viét Nam, Gen Z c6 khoang
15 triéu nguoi
]

Tiép cin v&i cong nghé sém: Tir
khi sinh ra, toan bo cudc séng
cla ho déu lién quan dén yéu to
cong nghé.

3.1. Vé GenZ

Tiéu dung khén ngoan: Thé hé
gen Z dwoc s6ng va phat trién
trong thoi hién dai, cong nghé tién

é Cach thirc nghe dai cta thinh gia cling dang thay d6i ro rét, tuy nghe dai ti€n nén c6 nhiéu lya chon hon trong Pén dau xu hwéng méi:
E & nha van chiém lwgng khan gid cao nhit 1a 52% nhuwng lwong nghe dai tié~u dl‘mg..H(_) co xu }Al’u*()'ng 'fin V?O Hién nay, Gen Z dang 13
B trén 6 to ciling 1én t&i 48% cho thiy xu hwéng st dung radio ciia khan gia nhitng review thwc té hon la nhirng 7 nhitng ngwdri tao nén xu
S dang thay doi dan khong con chi nghe dai & tai nha nira. Ngoai ra véi thoi qu’éng cao ttr nhan hang hay ngwoi noi hwéng,  din dau cho

=8 dai chuyén d6i s6 hién nay, thi viéc c6 mot chiéc dién thoai théng minh 13 tién{\g.IBén C@Ph dé’» hénh:’i ti_éA}J dl\lflg cla nhitng trao lvu méi nhat
=i rat dé dang, tir d6 nhu ciu nghe dai & moi lic ciing ting 1én dén 37,9%. nEgUG1 i3, eung €o chuyen bu?n mai: ho trén mang xa hoi.

'S chap nhan bo ra so tién 1én dé nhitng san

phim, dich vu c6 thwong hiéu ndi tiéng, chit
lwong mang gia tri stt dung lau dai.
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3.2. Hanh vi str dung
internet cua GenZ

Tinh dén thang 2 nam 2023, Viét Nam c6 77.93 triéu nguoi st dung internet, chiém tédi 79,1%
dan s6. Trong d6, tép ngwdi dung tir 18-35 tudi chiém dén hon % trén tong s6: 56,4%.

S0 lwgng nguwoi st dung Internet & Viét nam cling dang trén da tang trwdng rat cao, 1én t&i 7,3%
tir thang 1 nam 2022 t&i thang 1 nam 2023. Con s6 nay dwoc dw doan trén da tang trwedng trong
twong lai, khi cong nghé s6 ngay mot phat trién.

JAN OVERVIEW OF INTERNET USE

2023

ESSENTIAL INDICATORS OF INTERNET ADOPTION AND USE

TOTAL INTERNET USERS AS YEAR-ON-YEAR CHANGE AVERAGE DAILY TIME SPENT PERCENTAGE OF USERS
INTERNET A PERCENTAGE OF IN THE NUMBER OF USING THE INTERNET BY ACCESSING THE INTERNET
USER TOTAL POPULATION INTERNET USERS EACH INTERNET USER VIA MOBILE PHONES

@ o % O [

7793 79.1% +7.3% 6h23m 94.5%

MILION YOY: +6.6% (+489 BPS)  +5.3 MILION -4.0% (-16 MINS) -1.4% (-130 BPS)

(Hinh I11.3.2.a: Téng quan vé ngwoi dung Internet tai Viét Nam, Wearesocial, 2023)

Most popular social networks worlwide as of January 2023
ranked by number of monthly active users (In millions)

Ngwoi Viét danh
hon 6 tiéng mobi
ngay dé truy cip va
st dung Internet
v&i nhiéu muc dich
khac nhau. Trong
s6 do, phai ké dén
nhitng muc dich
phé bién nhu: két
ndivdibanbe nguwoi
than; tim Kkiém,
cdp nhat thong
tin; xem phim, giai
tri; tim kiém san
pham; nghe nhac,...

(Theo thong ké Statista 2023)

(Hinh II1.3.2.b: Muc dich truy cap Internet ctia nguw¢i dung, Wearesocial, 2023)
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GenZ str dung Internet véi nhiéu muc dich khac nhau:

Khéng gian 4o dé twong tac va két

Giong nhw gidi tré trén toan thé gidi, ngwdi Viét tré thich két néi truc tuyén véi ban
bé, gia dinh va nhirng ngwdi c6 chung sé thich. Doi véi da s6, mang xa hoila mot noi
dé két ndi nhirng ngudi c6 cung suy nghi va do la co sé dé hinh thanh nén cac moi
quan hé ngoai tuyén. Nhirng nén tang chinh & day gom Facebook, Instagram va Zalo.

Thi treong cho hang héa va dich

Thwong mai dién tk, ndi lén trong cac thao ludn nhom tip trung va phong vin véi
nhirng doanh nhan tré, dang ngay cang pho bién véi ngwoi Viét tré, nhirng nguoi
dong hai vai - vira la nguoi tiéu dung, vira la ngudi ban. Cac wng dung “cho mua
ban” va giao hang dem lai cho ngudi st dung Internet sw tién dung va co hdi ki€m
da sdng. Trong khi d6, viéc ban hang qua livestream (phat song va twong tac truc
tiép vdi ngwoi xem trén mang xa hoi) trén cadc nhom Facebook rit phd bién véi
nit thanh nién. Cac dich vu vin chuyén va khach san ciing cé cic rng dung truc
tuyén - thi trwedng tich hop theo chiéu ngang ctia Grab la mot vi du. Vi dién tir va
rng dung ngan hang cung cip phwong thirc thanh toan dé dang khi giao dich truc
tuyén. Nhitng tng dung va nén tdng chinh gom Facebook, Sendo, Shopee va Tiki.

Mang luwéi tuyén dung

Internet/cac trang web (57%) va mang xa héi (51%) la nhitng nguén dang tin
ciy nhat vé cic co hoi viéc lam va hoc tip. Mirc d6 tin twdng tang cao trong cac
nhém tudi 1én hon (56% va 60% lan lwot cho nhém tudi 25-30 so véi 44%
va 47% cho nhém 16-19 tu6i). Theo cic dap vién thdo ludn nhém, cic nhém
Facebook thwong duwoc dung dé don gian hdéa qua trinh “san” viéc cho gigi tré.

Nén tang giai tri
Theo cacthdoludnnhomtip trung, tiéu thundidungtruyénthonglahoatdonggiaitri
phobiénnhitdéivéihduhétcacdap vién. Cedan mangtré Viét Namtiéu thu dadang
nodi dung tir phim dién &nh, phim truyén hinh, cac video ngin, vlog, game streaming
(choi va twong thuit game trwc tuyén), cac video “choi kham” (prank) va hinh ché
(meme), video ca nhac, hoa nhac va 4m nhac truc tuyén. Ca nguén noi dia va nguén
quoc té déu xuat hién nhiéu trong nhu cau tiéu thu ctia cic dap vién. Noi dung tiéng
Viét dwoc danh gia cao do gan giii véi doi song thwdng nhit va do yéu té ngdn ngi.
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3.3. Xu hwréng ti€p cin cac phwong tién truyén thong ciia Gen

A

3.3.1. Cac trang thong tin chinh thong

38

Theo thong ké cac co quan bao chi Viét
Nam nam 2021 ctia Théng tin xa Viét
Nam, s6 lwong bao chi Viét Nam rat
16n, bao chi chi yéu xuit hién va tham
gia tit ca cac suw kién dé dwa thong tin
dén ngudi dan hang ngay. Cu thé co:
-72 don vi c6 gidy phép hoat dong
phat thanh, truyén hinh. Pac biét,c6 2
dai phat thanh qudc gia, 1 dai truyén
hinh ky thuat s6, 64 dia phwong dai
truyén hinh va 5 don vi sw nghiép
truyén hinh khong cé co quan riéng
ha ting truyén hinh.

-816 co quan bao chi (bao gom ca
bao in va bao dién ti¥)

Ngoai bdo chi dwoc cip phép, con co
cac trang web va phwong tién truyén
thong x3 hoi kénh cua cac té chirc,
doanh nghiép hay ké ca cd nhan nhw
KOL, Nguoi c6 anh huwdng.

Viéc chuyén doi ky thuat so va str dung
baochikythuits6danggiatingcungvdi
sw phattrién cia cong nghé da phwong
tién. Khi cac cong nghé méi tré nén
ré hon va phé bién hon, kj thuit sé
va cac nén tang xa hoi xudt hién va
da thay déi bao chi truyén théng. Tin
tirc mot chiéu, han ché va chim chap
hién dwoc cung cap béi bao chi truyén
théng dat doc gia vao vi tri cia nguoi
mua thu dong. Tuy nhién, Internet
mang dén nhirng co hdi méi cho ca
linh vuc bao chi va doc gia trong vé
tinh ttc thoi, truy cap, tiéu thu va
twong tac. Trong gan diy nam, cic
phwong tién truyén thong tin tirc da
bién thanh bao chi truc tuyén. Theo
thong ké cua co quan chirc nang.
O Viét Nam, trong 5 nam qua nam, sw
phat trién ctia bao chi dién ti (trong
do c6 bao va tap chi dién tir) da tang
toc. Cu6indm 2013, Viét Nam c6 92 co
quan bao chi dién t&r nhwng dén gitra
nam 2018 da ting dén 159 bao va tap
chi dién ttr.

Cung v&i sy phat trién manh mé cua
Internet ngay nay, doc gia Viét Nam da
thay doéi théi quen cua ho, chuyén déi s6
giai doan 2021-2030, v&i tAm nhin dén
nam 2050.

Mic du bdo mang internet rat c6 nhiéu
wu thé hon cac phwong tién khac, nhung
khéng phai ai cling c6 diéu Kkién tiép cin
né (ngudi cao tudi, ngwdi khong co dién
thoai thong minh, ngudi ngheo...) do vay
truyén hinh van 1a phwong tién duoc lua
chon nhiéu nhit. Mac du la co quan béo
chi c6 day da cac phwong tién truyén
thong hién dai va truyén théng, tuy nhién
do c6 qué nhiéu suw canh tranh, nén ty 1é
40% cua Pai TNVN la phu hop véi thuc
té hién nay.

Khao sat thinh gia nghe dai VOV 2017

phuong

. 82%

(Figure 111.3.3.1.b: VOV Audience Survey
in 2017, Bao cao tong quan - D6i mébi
phwong thirc ti€p cin va thu hat thinh
gia trong thoi dai ky thuét so tai dai
TNVN, 2017)

SO UIEU VE CAC CO QUAN BAO CHi
VIET NAM NAM 2022

NEWS

co quon truyen théang
do phuong tien cho luc

VNDéi Truyén Hinh Viét Nam
Wbéi Tiéng Néi Vidt Nam
TTXCYN rhong Tén Xa viet Nam

NhanDan szo vhan pan

E Congannhangdan Bio Céng An Nhan Dan
i

““a“lll]i“llal"la“ Bdo Quan Poi Nhan Dan

Trong d6 c6 15 o quan bdo chi gom:
-> 189 Bao
->03 Tap chi

-> 01 pai truyén hinh k§ thuat s8 VTC

-41.000

NGUOI HOAT BONG TRONG LINH VUC BAO CHI

~-16.000

NGUOI KHOI HORT BONG LINH VUC BAD CHI

339%

(s6 lrgng nguwdri trong khéi phat thanh vi béo chi)

1E CO OUAN BAI PHAT THANH TRUYEN HINH

Dai Truyén hinh Viét Nam

Pai Tiéng néi Viét Nam(trong dé cé

DPai Truyén hinh kj thuatsé VTC) a *

BY dai phat thanh, truyén hinh trwc thudc

SO LUONG KENH PHAT THAMH, TRUYEN HINH

tinh, thanh phéd

os don vi hoat déng truyén hinh

(BAo Nhan dan, QUVN, ANTV, VNews, PTTII quan déi)

KENH TRONG NUAC KENH NUAC NGOAI

171 Keénh phat thanh 57 «kenh nwéc ngoai cung

cdp trén dich vu truyén

184 kénh truyén hinh
(7 kénh truyén

hinh thiét yéu

hinh tra tién

quéc gia, 63 kénh

truyén hinh thiét
yéu dia phwong
va cac kénh trong \

nwéc khic) V

E-ID CO QUAN TAR CHI

321 Tap chi 1y luan chinh tri va khoa hoc

' ,. .

' -

19.356

TRUGNG HOR BUOC CAR THE LAM BAD

12 Tap chi vdn hoc nghé thuit

]E -I EEI I:ILIEII'I BAO

(Figure I11.3.3.1.a: Press agencies in Vietnam in 2022, Vietnam News Agency, 2022)
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FACEBOOK
Trén thé gidi, Facebook

la nén ting mang xa hoi c6 FEB  FACEBOOK MONTHLY ACTIVE USERS (Q0Q)
S o luoang nguoﬂl S Lr dung 2023 MO FACEBOOK U! ILLIOI RELATIVE CHAI OVERTIME

nhiéu nhat trén thé gidi
tinh dén thang 1 nam 2023.
S6 lwong ngwoi  dung
hoat dong hang thang cua
Facebook van ting trudng
nhanh dén chéng mat véi +51
triéu nguwoi (tr thang 1 nam ,@ @,@@, @,@,
2022 t&i thang 1 nam 2023). = - - - - - - = -
Véi sy phat trién va canh
tranh gay gat tir nhiéu nén tang

(Hinh 111.3.3.2.a: Thoi gian trung binh ngudi dung mang xa héi phd
bién nhat trén thé gidi tinh dén thang 1 ndm 2023, Statista, 2023)

mang xa hdi khac, GenZ ngay
cang c6 da dang sw lwa chon
hon. Tuy nhién, Facebook van
la mot trong s6 nhitng nén
tdng mang xia hoi thi yéu
Kkhong thé thay thé dworc
voi hon 1 ty ngwoi dung
trong do6 tudi tir 18 dén 34.

Tai Viét Nam, Facebook vin dang l1a nén
tang mang xa hoi dwoc wa chudng nhit. Theo
théng ké cia NapoleonCat, tinh dén thang 1,
nam 2023, c6 dén 74.782.800 nguwoi dung
Facebook. Trong d6, do tudi tir 18 dén 34
chiém t&i 53,9%. Theo do6, & dd tudi 18 dén
34, nir gid'i c6 xu hwéng sir dung facebook
nhiéu hon nam gi¢i nhwng khong dang Kké.
DPay la nén tang chinh ma gidi tré dung dé cip
nhat thong tin va cac hoat dong giai tri.

DEMOGRAPHIC PROFLE OF META’S AD AUDIENCE

SHARE OF COMBINED, DEDUPLICATED ADVERTISING REACH ACROSS FACEBOOK, INSTAGRAM, AND MESSENGER, BY AGE AND GENDER

14.9% 14509,
. FEMALE
12.8%
11.9% . MALE
9.4% _9.6%
53% 5.2%
4.4%
3.6%
29% 2.9%

13-17 18-24 25-34 35-44 44-54 55-64 65+

(Hinh 111.3.3.2.d: Nhan kh&u hoc tai Viét Nam, NapoleonCat, 2023)
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TIKTOK

(Theo thong ké Statista)

(Hinh I11.3.3.2.e: S6 lwot cai dat lan dau &ng dung TikTok tir quy 2 nam 2016
dén quy 4 nam 2021, Statista, 2021)

Trén thé gidi

Tiktok dang la m6t nén tang mang xa héi dwoc wa chudng véi mirc dd ngwdi dung méi gia nhip
cao. V&i sw bung phat ciia COVID-19 khién hang triéu ngwdi phai lam viéc va hoc tip tai nha va
c6 nhu ciu giai tri, TikTok da bung nd. Cac ndi dung video dang ngin ciing tré thanh hinh thic
truyén tai thong tin pho bién.

Theo dw doan tir phan tich dir liéu cia Datareportal, nam 2023 Viét Nam sé tré thanh quéc gia
c6 lwgng nguoi str dung Tiktok dirng thir 6 trén thé gidi véi 49,9 triéu ngwoi dung tir 18 tudi trer
1én. Trong d6, ngudi dung chinh tir d6 tudi 18 dén 34 chiém hon 70%.

Tai Viét Nam

Tinh dén diu ndm 2022, Tiktok c6 31,92 triéu nguwoi st dung trén 18 tudi. Trong dé c¢6 53,5% la
nit, 46,5% la nam. Pham vi tiép cin cta Tiktok twong dwong véi 55,4% co s ngwdi dung inter-
net dia phwong vao diu nam, bat ké do tuoi.

Theo khao sat ngwoi dung internet dwoc thuc hién tai Viét Nam vao quy 1 nam 2022, ty 1€ nguoi
dung TikTok trong Thé hé Z dat 72%, cho thidy mic ting manh so véi quy trwdce. DE so sanh,
khodng 32% nguoi dung internet trong dé tudi nay da st dung TikTok trong quy dau tién cta
nam 2020. (Statista)
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3.4. Xu hwong nghe am thanh hién dai GenZ

PODCAST

42

BIEU DO KENH PODCAST VIET
MGI PHAT HANH (2019-2021)
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Published time

*Nguon di liéu: Tu metadata cta hon 2.8 trieu Podcast RSS Feed*

(Figure 111.3.4.a: Number of podcast channels published from 2019 to 2021, 2021)

Theo Statista, dén hét nam 2022, wéc
tinh s0 lwgng ngwdi nghe podcast sé
chiém hon 20% tong lwong ngudi st
dungInternettréntoanthégiéi (khoang
424 triéu nguwoi). Podcast dwoc dinh
nghia 1a mét tép am thanh k§ thuit so
bao gom 1&i néi, 4m nhac... dwoc tai 1én
mang dé nguoi nghe cé thé tu do truy
cap. Khac véi radio, noi cac chwong
trinh dwoc phat s6ng theo lich trinh cé
san va bién mit ngay sau khi phat song,
podcast la mot hinh thitc ndi dung theo
nhu ciu. Ngwoi nghe cé thé ty do lua
chon nghe podcastbit ctr ltic nao, bat ci
noi diu, va cé thé tua di tua lai tuy thich.
Xu hwdéng nghe podcast & Gen Z dang

ngay mdt thinh hanh. Theo khdo sat cua
YPulse, 62% ngudi tiéu dung tré tir 13-
39 tudi nghe podcast, v&i 26% bao cdo
rang ho nghe podcast mdi tun. S6 liéu
cho thdy rang Gen Z hién c6 kha ning
nghe podcast nhw thé thé Millennials.
Tinh tr nam 2019 dén nam 2021,
cac kénh podcast dang tang trwéong
chong mit. Cu thé, cho dén nay da
c6 hon 2900 kénh (hon 76 nghin tap)
podcast phan b0 véi 124 thé loai khac
nhau. Thém vao do, lwvong nguwoi nghe
podcast ting manh nhit trong nim
qua dén tr nhitng nguoi trong dbd
tudi tir 12 dén 34. (Edison Research)

IV. NOI DUNG

1. Hién trang phat thanh hién nay

doi vai tép thinh gia GenZ

—[ D> PHAN BO THEO D) TUOI

33.50%

27.50%

15.50%

12.50%

18-24 25-34 35-44 45-54  55-64 65+

(Figure IV.1.a: Age of VOV audiences, Bao cdo tong quan - D6i méi phwong thirc ti€p cin va
thu hut thinh gia trong thoi dai ky thuét so tai Dai TNVN, 2017)

Tuy phat thanh la mot kénh truyén théng chinh thong cé dwoc sw bdo trg cia nha
nwéc nhung phin 1én thinh gid nghe phat thanh déu & dd tubi 35 dén 44. Du khéng
phdi 1a tép thinh gid chinh nghe phat thanh, nhung theo théng ké khdo sat cua VOV,
thinh gid tir 18-30 tudi van chiém dén 25% tdng s6 nguwdi nghe phat thanh hién nay.
Thay vao d6, nhém déi twong ndy thwong xuyén truy cip website bdo dién ti phat
thanh thé cip nhit, tim kiém théng tin va nghe cic chwong trinh phat thanh truwc tiép.

D€ tim hiéu siu va chi tié€t hon vé thwc trang phat thanh hién nay doi véi tép thinh gia Gen
Z, nhém d6 an ching t6i da thwc hién cudéc phéng vin véi 2 nhém d6i twong: nhém sinh
vién & d6 tudi 18 - 25 tudi va nhom chuyén gia (nhitng ngwdi c6 kién thirc sdu va lam trong
linh vwc phat thanh).

Nhém sinh vién (18 - 25 tudi)

Chung t6i da phéng van va trao d6i véi 20 ban sinh vién thudc do tudi 18 - 25 dé lam ré
phat thanh qua géc nhin tir nguwoi tré.
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sfT,_______________ Cawhéi

1 | Ban thwrdrng tiep can théng tin bing loai hinh ruyén thing ndoe?

2 | Nhitng néi dung ban cam thay thu hat trén cdc nén ting truyén théng?
3 Ban cd thworng xuyén sir dung cic cong cu nghe radio khong?

4 éHQH thwrérng nghe radio trén cic nén ting nao?

5 | Theo ban, phat thanh ¢d vai trd gi trong cube song?

| Theo ban, cde dai phat thanh hién nay nén lam gl dé ¢d thé tiép edn rong rai hon tdi

[ ngwreri tre, dac biet la gen Z7

(Table IV.1.c: Interview answers summary for group of student from 18 - 25 years old)

Sau cudc phong van, ching toéi da tong két lai nhirng y kién nhw sau:

Téng két cac ciu tra loi

1 Tiép can théng tin qua cac nén tang mang xa hoi, dai truyén hinh, bao dién t¥,...

5 Nhirng l'_uf_ti dung thu hat gém cé néi dung lién quan dén linh vire gidi tri, néi dung vé
phat trién ban than, tin tivc trong nwéc

3 Khong thwirng xuyén sir dung cac cong cu radio
Nghe qua céc rng dung 4m thanh (Spotify, Apple Music), qua Dai Tiéng néi Viét Nam

5 Phat thanh mang vai trd truyén tai thong tin trong nwéc va thé gidi

6 Dai phat thanh can da dang héa va tré hda cich tiép can t&i giéi tré. N6i dung phat
thanh can dworc thay déi vé mit hinh thirc dé hap dan, thu hat giéi tré hon

(Table IV.1.c: Interview answers summary for group of student from 18 - 25 years old)

Qua cudc phong van, nhin chung, gen Z chwa thwc sw chd trong dén phat thanh. Thay vi
tiép cin théng tin qua phwong tién phat thanh, phin 16n cac ban thwong c6 xu hwéng tim
hiéu trén cidc nén tdng mang xa héi. Phat thanh trong Gen Z hién tai don thuin la mot cong
cu truyén tai thong tin, cé tinh giai tri nhwng chwa thwc sy thu hit nhém thinh gia tré. Gidi
tré cé xu hudng bi thu hat béi nhirng ndi dung giai tri, va mang xa hoi la phwong tién phu
hop dé sir dung, mang tinh chat gidi tri cao. Bén canh dé, nén tang nay con c6 chirc nang
két noi manh mé va tién loi, cadi ma phat thanh hién tai chwa thé lam dworc.

Vi vy, dé c6 thé tiép cin rong rai hon dén doi twong Gen Z, phat thanh cin da dang hinh
thirc truyén tai, linh hoat trong n6i dung, cé thé két hop truyén thong phat thanh trén cac
nén tang mang xa hoi.

Nhém chuyén gia

1 Phat thanh cé wu diém gi so v&i cac loai hinh am thanh khac?
. Phat thanh hién nay can thay d6i gi dé c6 thé tiép can réng rai dén nhirng ngwoi tré?
3 Theo ban, phat thanh sé ¢é xu hwéng phat trién ra sao trong tirong lai?

(Table I1V.1.d: Interview questions for experts group)
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Ching t6i c6 co hdi dwoc phong van va trao déi doi véi ong P6ng Manh Hung, Trwdng ban
Thw ky Bién tap ctia Dai Tiéng ndi Viét Nam; ba Nguyén Thiy Hoa, Trwdng ban Hop tac
Quoc té bai Tiéng néi Viét Nam; ba Tran Thanh Hai, nhan sw ban Hop tac Quéc té Pai Tiéng
noi Viét Nam; ba Hoang Hoa Binh, nhan sw ban Hop tic Quéc té Pai Tiéng noéi Viét Nam vé
nhitrng van dé xoay quanh linh vic phat thanh.

Téng két cic ciu tri 1vi

Phat thanh 13 loai hinh ¢6 wu thé, théng tin nhanh, qua trinh tiép nhan dé dang,
phwong tién nghe don gian, hinh thirc théng tin séng dong nhé sir dung hiéu qua cac
phwong tién l&i noi, tieng dong, am nhac. Pac biét, moi ngwei ai cing co thé tiép can
téri phat thanh.

Mot trong nhirng thach thive Iém do6i véi phat thanh 1a hién nay, cé rat nhiéu kénh
truyén théng, nén tang dé gi¢i tré tiép can, thu thap théng tin, dong thei dé giai tri. Vi
vay, phat thanh phai linh hoat hen trong viéc xay dwng ndi dung dé phu hop véi cong
chiing tré. Pong thdi, phét thanh can nghién ctru dé thay déi cach théng tin t&i gidi tré,
khong phai nhirng cau tir cirng nhac ma phai mém mai, uyén chuyén.

Phat thanh phai giip cho khan gia tre cé co hoi twreng tac, chia sé nhirng quan diém,
suy nghi, tao san chei cho giéi tré ¢6 thé thé hién dwoc ban than minh trén bao chi,
trén cac kénh truyén thong.

Phat thanh can tao diéu kién cho céng chiing tré tré thanh nhitng déng san xuat, dong
sang tao trong cac chwong trinh phat thanh.

Phat thanh phai nam lay co hoi khi nén tang sé va chuyén déi sé dang phat trién manh
meé trong thoi dai cong nghé hién nay, tao ra cac nén tang so dé phat thanh giir vitng
cho ding trong long cong chiing khi khan gia tiép can théng tin. Podcast 1a mot trong

\ nhtmg kénh truyén théng truyén tai phat thanh tiém ning va gan gui véi gidi tré.

(Table IV.1.e: Interview answers summary for experts group)

Qua hai cudc phdéng vin véi hai nhém déi twong khac nhau, nhém ching téi di t&i mot két
ludn. D€ c6 thé mang phat thanh gin giii hon véi gidi tré, trwedc hét phai da dang héa néi
dung va linh hoat héa cach ti€p cidn qua cac kénh truyén thong, dac biét nén tdng mang xa
hoi. Thay vi don thuin 1a mét kénh cung cip thong tin, tin tirc cho gi&i tré, phat thanh can
thé hién 1a kénh truyén thong mang tinh chit giai tri va twong tac cao.

2. Mang phat thanh tiép can dén GenZ

Khi Internet va mang xa hoi phat trién, phat thanh da phat huy nhirng lgi thé dé thuwc hién
nhitng phwong thirc phat séng truc tuyén, on-demand, podcast, livestream... tao ra nhirng
“dai phat thanh khong can dng-ten”, dap rng nhu ciu nghe theo yéu ciu, nghe bat ct lic
nao, nghe bat ctr cai gi va cé thé “nhin” thiy phat thanh... Cic dai phat thanh ciing da tao
trng dung (APP) trén dién thoai thong minh dé cong ching chi mét cai “click” c6 thé nghe
dwoc chwong trinh clia cac dai phat thanh... khong gi¢i han vé dia ly, thoi gian, van héa
hay ngon ngit. Nam 2020, Bao dién tr VOV da thém vao cac chuyén muc da phurong tién
bao gbm nhiéu ti€u muc nhw : infographic, e-magazine, video. Ngoai ra, dai phat thanh con
trién khai cac kénh Youtube va Tiktok vé&i hang triéu lwot theo doi.
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2.1 VOV trén cac nén tang khac

CAC KENH TRUYEN THONG HIEN DAI CUA VOV
L e

CAC KENH TRUYEN THONG HIEN DAI CUA VOV
| e Ngi dung

Céc n‘é{l tén\g: tr\ang\web, y,outube, far}pags va dac bi(?t. lé.podgast (Aié duoc VOV1 . Thiét k& don gian, cac thong tin moi va cac chwong
quan tam va ngay cang chu trong phat trién trong thoi gian gan day Trang subdomain ctia VOV3 trinh cda Kénh chua duoc cip nhét lién tuc
Théng tin dwoc cip nhit thuwong xuyén, day dac, khi dang tai dwoc b6 tri T e . T e . . ; T
& cic muyc theo timg linh vuc Trang Fanpage ctia VOV3 Thoi gian gan ddy c6 nhitng budc khdi sac khi gioi thiéu, quang ba, livestream
. " ) 5 i £ kién 4m nhac I6m do VOV3 t6 chitc hodc livest ot s6 ch
Trang da cd thay doi, cap nhat nhanh, nhiéu noi dung phong phtl. Tuy nhién, Vov3 (VOV3 Music) ,E:l?lﬁl;(:fn e £ (IR 1095 SYESHISAL Il 5o GIEONS
chii y&u van 1a canh tay ni dai ctia phét thanh v&i cach gioi thiéu khong khac — - -
may phan dan clia chwong trinh phét thanh dé dinh kém link chwong trinh. Voi VO\{3, viéc phattrién trén hen tang ndi dung s kha thuan loi dF’ cacnal
Céc tit cia cAc chwong trinh, bai viét chwa dwoc quan tAm sao cho hdp dan o . PP dung de ,1an,toa boi lién quan dén linh vyc giai tri, khach moi hau hét la
o . , Bat dau chii trong phat trién I
hon vi van dya nhiéu theo van ban phat thanh Keénh youtube VOV3 su g hg . i . snuchoiehs
Trang subdomain ctia VOV1 Trang subdomain thiéu diém nhén va day dic chit. Trang chti ¢6 tit cd 10 muc thi Tuy n ién’ tha %1312 qui’ Vov3c u’aAt At S b C? strquan ta{n cho ,V,lecAp dt
3 myc top d3una nd nhwr nhau: Tin méi cip nhét, Thvi sy va Theo dong thii sy trién ndi dung s6 nén viéc update thong tin, cac chwong trinh méi trén web
i : ' — — = chuwa dwoc chi trong.
vovi Mau sac trang chui chwra that hai hoa. Chwa c6 nhiéu thé loai trén web.
Hién VOV1 chua c6 b mau chun (Template). Tuy nhién, da c6 quy dinh Dui khéng cé kénh phat séng riéng nhung VOV4 da xay dung dwoc mot sé chuong
chung cho thé loai video khi xuat ban nhu: Ti 1& khung hinh, d6 phan giai, trinh ¢6 throng hiéu, c6 fanpage riéng dé quang b, dang tai néi dung nhu:
dinh dang; C6 logo chuén ctia VOV; Video phai ¢d gi¢i thiéu VOV1 & dau (5s) K&t ndi 54, Sac mau dan toc Viét Nam va Khoi nghiép & ving dén tdc thiéu so. Cac
va cudi (5s); Dong nhit vé c& chit, font chit, mau chit, khoang cach cho cac ndi VoV 4 fanpage nay nhan dwoc su tuong tac khd tich cyc clia cong chiing, nhat la fanpage
dung text trong video. chwong trinh Két noi 54.
Thuc hién livestream nhiéu chwong trinh truc ti€p Thiét ké gan giong VOV 1
Trang Fanpage VOV1 News: Tin tirc cAp nhat, phong phu, hinh anh hap d4n hon so v&i web. Tuy nhién, . Ve cach b6 tr )
s6 nhw infographic, eMagazine. Céc tin bai dwoc cAp nhat lién tuc, cAc phéng sw anh va video clip cling gép phan
Tlr 2019, VOV trién khai podcast trén cdc nén tang: Apple podcast, Google limpng syehipican cho frang
odcast, Castbox; Spotify. Trang vovworld.vn 1a trang thong tin dién t&, khéng phai subdomain, c6 giao
Céc tin, bai bién tap lai tir cac chwong trinh phat thanh, day 1&n cac muc — www.VOVworld.vn dién kha hién dai, thodng, mau sic trang nha. Tuy nhién, cic phan muc trén
Trang subdomain vov2.vn: CAcmuc | phit hop. trang khong rd 1a theo linh vuc hay theo chwong trinh.
trén web duoc chia theo linh vire ndi | "San xudt méi cac sdn phdm media: cip nhat thong tin, phong vin, phéng Media Hinh &nh, video clip trén trang duwoc thuc hién kha tét
aung cua Ken St C}lu ma b Vide Ch?; 1nfograp}31c...,v01 tigde ta71 hons, c”ap BRGEIElcn, Sau mot thoi gian cling chung trang subdomain véi VOV2 thi VOV6 da phat
cac van dé quan trong lién quan dén cac linh vuc ctia Kénh. - N 5 (i
— _ _ trién trang web riéng ctia minh va ngay cang duoc quan tam phat trién.
Quy dinh cu thé vé cac dau muc va thtt tw cadc dau muc nhu: TOP/Cover — - — - - -
story, Ban va luin, Poi sng xa hoi, Van héa-gidi tri, Thé thao, Phép lut, St Phan b6 cac chuyén myc hinh anh thong thoqang, hoply
khoe, Chuyén tham kin, Ngwoi cao tudi, Bai ca nguoi linh, VOV2 két ndi. Trang subdomain cita VOV6 Hinh anh chi yéu la khai thc trén internet. Anh phéng vién tu chup chi
Hinh thirc Mau sic chu dao clia trang: mau xanh (navy blue)/mau dé (red) nhu trong yéu la hinh anh trong phong thu.
Vov2 bd quy chudn logo VOV VOV 6 N6i dung trén web ciling twong ddi don gian: cac muc chi yéu la tén
Quy dinh v& phong chi, d6 phan giai hinh 4nh, tf 1& hinh Anh va cira s6 chuwong trinh va ndi dung trén web la tén cic chwong trinh, dinh file Am thanh
media, chuén nén va dinh dang déng géi video, chuan audio. CAc thé loai n6i bat ctia ndi dung s6 nhu video clip, infographic, eMagazine
Cac thong tin dwoc cip nhat lién tuc, nhiéu tin bai dwoc link tir trang web Duorc céi tién véi cac ndi dung va hinh thirc ngay cang hién dai hon. Cha
Trang Fanpage VOV2 Cubc séng sang, dong thoi song cling ¢ nhiéu tin duoc bién tip riéng Frame cho Trang Fanpage ctia VOV6 trong gi¢i thiéu cac chwong trinh da cé thwong hiéu, chuong trinh méi ctia
mub6n mau Fanpage ciing dwoc thay d6i véi mau xanh, tring la chi dao va duoc thiét ké VOve.
ngay cang chuyén nghiép. Nhiéu chwong trinh c6 thuong hiéu clia VOV6 dang phét trén youtube (do VOV Live xay dung) da thu hiit mot lwong
VOV2 ciing x4y dung kénh youtube, zalo riéng, phat trién podcast trén nén [ nguithes 6.
tang itune, spotify, google podcasts. vov Trang subdomain ctia Kénh Giao thong kha chuyén nghiép. N6i dung, hinh thikc trén trang tirong déi phong pht,
Giao Thong | da dang.

(Table 1V.2.1.a: Cac kénh VOV hién dai, Tai liéu ciia phong bién tap VOV)
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Facebook

Nhin chung, sw phan phéi ndi dung trén Facebook chwa nam trong chién lwgc téng thé ctia Dai,
van trén gdc do tw phat dwa theo nhu cau cia cic don vi sdn xuit ndi dung. Pwoc biét, hién c6 7
Fanpage chinh thirc mang tén don vi san xuit do cidc don vi nay khéi tao. (Ngoai ra, cac chwong
trinh riéng lé cling c6 fanpage riéng do cac nha san xuit tw ta o dé quang ba cho chwong trinh

clia minh.)

Page Toial
Likes/follow

Kénh truyén hinh VOVTV 4.384

https:/fwww facebook.com/ivov Lvn/ - VOV | 4.748/5.241

hitps/fwww facebook.com/VOVIDAITIENGNOIVIETNAM/ | 626/651

' VOV4 — Hé phit thanh dan toc
VOV Giao thong
'Béo Dién tir VOV

https:/fwww . facebook.com/V OV 3-Music-5484 14738590758/ | 2.549/2.558

| 80/81
| 95.054/101.096
| 251.333/256.536 |

(Bang IV.2.2.a: Téng lwot thich va lwot theo déi clia cadc Fanpage truc thudc
VOV trén Facebook, Facebook, 2023)

— 141%

Of traffic is from Social

n Facebook
|

B Youtube

@ Twitter
|

® Reddit

3 Linkedin

(Hinh 1V.2.2.b: Lwgng traffic trén cidc nén
tang mang xa hoi cta VOV, vov.vn, 2018)

TikTok

Fanpage cua Bdo dién tw
VOV c¢6 chi s6 nguoi xem
cao nhat.

Hinh dnh sau day cho thay,
trong s6 7.41% lwong traf-
fic tr mang Social cta vov.
vn, traffic dén tir Facebook
chiém 72,45%.

Tuy m&i tham gia vao nén tang TikTok, nhwng tai khodn ctia VOV cling nhan vé lwgng follow

16n, 1én dén hang triéu nguoi.

vovtvgiaitri
VYOVo  vovrvaiai tri
Giai tn
32 fang Follow 321.1K Follower 1.6M Thich

Mhing tin tic showbiz, gidi tri hot nhat &

4 facebook. com/vovtvgiaitn
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truyenhinhvov ©
VOV Vo

8 tang Follow 2.2M Follower 41.5M Thicl
Mhing tin tic md nhit, nhing van d& nang nhat,

& truyenhinhvov.en

2.2. Bao dién tir VOV

Bao dién tirt VOV.vn chinh thirc ra doi tir ngay 3/2/1999, mé ra giai doan dwa trang phat thanh
qudc gia lén mang thong tin toan ciu. Tlr nAm 2004, VOV.vn bat dau dwa vao khai thac video trén
bao. Thang 8 nam 2005, VOV News chinh thirc phat thanh truyc tuyén 4 hé phat thanh cia bai
TNVN: Thoi sy - Chinh tri - Téng hgp (VOV1); hé Van hoéa - Doi song - Khoa gido (VOV2); hé m
nhac va Thong tin - Giai tri (VOV3); hé Phat thanh P6i ngoai (VOV5) tir 5h dén 24h hang ngay.

Total visit
Total visit 3.90M

o v36.22%
6M
Avg. Visits Dura... 00:02:15
4M
Paper per Visit 4.00
0 Bounce Rate 63.99%

Sep 17 Oct 17 Nov 17 Dec 17 Jan 18 Feb 18

(Figure 1V.2.2.a: Total visits VOV website from 17 September to 18 February 2018, vov.vn, 2018 )2018 )

e Luong truy cap truc tiép (direct
trafflc% vao trang chiém 11,49%  Traffic Sources

e Lwong truy cap qua gidi thiéu
(referral traffic) chiém 34,33%

44.00%

e Luong truy cap qua tim ki€m 3433%
(go tw khoa trén google) chiém
4‘4‘% 11.49% N
° ﬂ 2.68% 11.49%

Lwong truy cap qua cic trang xa
hoi (social media) chiém 7,41%

Direct Search Social Mail Display

\ . ; w p (Figure IV.2.2.b: VOV audience traffic sources, vov.vn, 2018)

e Con lai qua cac nguon khac

bé ti€p cin gin hon véi cong ching, dic biét 1a thé hé GenZ, ngoai thay doi hinh thirc phat
thanh da dang, da chiéu hon, cac dai phat thanh cling chd trong vao viéc xay dung va phat
trién n6i dung. Tinh dén thoi diém hién nay, sw chuyén doi vé nhin sw trong co ciu to chirc cac
dai phat thanh, véi sw gép mat cia nhiéu phong vién tré méi tuyén dung c6 kj niang vé cong
nghé, k§ thuat, cac tic phdm béo chi dir liéu sdng tao xuit hién ngay cang nhiéu va nhin dwoc
sw ing ho dong dao cia nhém déi twong muc tiéu (GenZ).

TIEU KET

Phat thanh 1a mét loai hinh truyén théng chinh théng gitr nhiéu vai tro quan trong trong doi
s6ng. Hién nay, do sy phat trién vwot troi cia khoa hoc cong nghé, nhiéu loai hinh truyén thong
m&i ra doi, canh tranh gay gat véi phat thanh. Dac biét, thé hé GenZ dwoc sinh ra trong thoi dai
céng nghé so 4.0, sém tiép xdc vdi cac nén tdng truyén théng méi, dic biét ké dén cac tng dung
mang xa hoi nhu Facebook, Tiktok, Instagram,.. Tuy da thay doi, cai tién dé theo kip téc do so
héa, nhung dd phd bién ctia phat thanh téi cac ban tré GenZ van chwa hiéu qua. Qua nghién ciru,
nhom c6 thé 1én ké hoach trién khai cu thé cho chién dich bang cac sw kién phat thanh, cac hoat
dong truyén thong da nén tdng nham muc dich dwa phat thanh dén gin hon véi nhém ddi twong
GenZ.
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MUC 1

PHAT
TRIEN Y
TUONG

& LEN KE

HOACH

Sau khi nghién ctru ky luwdng
vé chu thé, doéi twong, nodi
dung, phuwong phap. Chung
tdi-tién hanh 14p ké hoach
cho. chién dich. O phin lén
ké hoach. ching téi xac dinh
chién lwoc, chién thuit cua
chién dich; dong thoi dé hiéu
r6 hon doi twong muc tiéu,
nhom da tim hiéu hanh trinh
khach hang va lwa chon cac
kénh truyén théngcé d6 phé
bién cao voi thé hé GenZ

MUC LUC

. Hanh trinh khan gia
I1. Source of growth
[1I. Insight Khan gia

1. Persona

2. Insight

IV. Muc dich & Muc tiéu

1. Muc dich

2. Muc tiéu

V. Brand Identity

1. BAng mau
2. Slogan
3. Hashtag

VI. Chién lworc truyén
thong & Chién thuat
1. M6 hinh Iy thuyé&t SWOT
2. Chién lwoc
3. Chién thuit
4. K& hoach thwc hién

VII. Cac nén tang lwa
chon

1. CAc nén tdng mang xa hoi

2. Bao dién tw

VIII. Quan ly dw an

1. Quan tri rui ro
2. Dy tru kinh phi
2. Quan tri nhan lwc 20/0420/02/

GOAL

® Tiép cin Gen Z va Khuyén khich nguwoi tré
tim hiéu, st dung phat thanh thwdng xuyén hon

@® Lan toa vai tro, y nghia ctia phat thanh
trong cudc song.

Color Palettes

TIENG NOI VIET NAM

azocva#
ELLVBOH#

STRATEGY

AUDIENCE

® D) tudi: 18 25 (Gen Z)
® Gidi tinh: Nam/Ntr/Khac
® Hoc tap: Tai cac trwong hoc

H#VOV

#Wrd
#WorldRadioDayInVietNam
#RadioAndPeace

A44444#




I. Hanh trinh khan gia

o Social media
o Hé thdng bdo chi VOV

e Social media e Truwong hoc

e Cacbai bao cao su kién

Lwa chon Trai nghiém Str dung

o C06 thé st dung thwong xuyén néu dap
ng dwoc nhiéu nhu ciu trong thoi
gian dai

e TO MO, mudn tim hiéu

HANH VI o Bitdc dong bdi thay cd, ban be o Bi thu hit b&i nhirng diém khac/
o Lwa chon theo nhigéu nhu cau khac diém sang tao trong phat thanh
nhau o Chti yéu dung dé cap nhat thong tin;
tim Kiém co héi, trdi nghiém

3

o Trai nghiém dé dap &rng nhu cau

e Social Media e Social Media e Social Media e Social Media
e Cac trang bao/ thong tin: o WOM (ban b, thay e Event: WRD, Tour o« WOM
hé théng bao chi VOV o Event: WRD, Tour o Ads
o Ban be, thay cd o Ads
o Ads

(Table I: Customer Journey)

II. SOURCE OF GROWTH

SOURCE OF GROWTH

La tép thinh gia mai, c6 tiém nang
phat trién cao
DPic diém cua thé hé GenZ 1a ham
tim toi, thich nghi nhanh, c6 d6 gan
két v&i cac loai hinh truyén thong
Hién trang phat thanh chwa c6 do
phu rong rai véi tép déi twgng nay

Target Audience Students

Total: 1.672.881 sinh vién (2021, B6 Gido duc & Pao tao)

Dan s6 & d6 tudi 19-24 chiém hon 1/3 din s6 Viét Nam
(2019, B0 thong tin Chinh Phu)

Tim kiém nhiéu loi ich, St dung nhiéu loai hinh Phéat thanh tuy 1a loai hinh truyén
gia tri tir cac phwong tién truyén thong khac nhau 'glong Cﬁllnh t,hé)flg CO quy mo 10’“; _
truyén théng nhung chwa c6 do twong tac cao véi

GenZ

CONCLUSION

GenZ ndi chung, dac biét 1a sinh vién la d6i twong pht hop cia chién dich

Phat thanh la loai hinh truyén thong déng vai tro trong cudc séng, dac biét la chirc nang théng tin
mang tinh tic thoi. Phat thanh can dwoc biét dén va str dung rong rai hon déi véi GenZ

(Table II: Source of growth)
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III. CUSTOMER INSIGHT

1. Persona

S dung nhiéu kénh truyén thong
v&i cac muc dich phu hop

Tim ki€m thong tin trén cac kénh
truyén thong chinh thdng, uy tin
Truy cap cac kénh truyén théng
trén dién thoai

Hwéng &rng dam dong, dac biét la
ban be, nguoi than

Do tudi: 18-25 (GenZ)
Gidi tinh: Nam/ Nt/ Khac
Hoc tap: Tai cac truwong dai

Trai nghiém, kham pha

nhitng diéu m&i mé

Bi thu hit bé&i nhirng

contetn c6 chiéu siu

hon giai tri don thuin

Doc conent ngin, xem
\Video, nghe podcast

Muén dwoc hiéu biét
thém nhiéu linh vuc
ma&i, c6 tiém nang phat
trién

Muén trai nghiém nhiing
hoat dong mang lai nhiéu
kién thuic, lgi ich

Muén dwoc hiéu biét
thém nhiéu linh vuc
mai, c6 tiém ndng phat
trién

Mudn trai nghiém nhiing
hoat dong mang lai nhiéu
kién thic, lgi ich

2. Insight

Nguwoi tré hién nay - Gen Z dang tim kiém nhirng kénh truyén thong dé cip nhat thong tin, boi
dap kién thirc va tim ki€ém co hoi dé€ tham gia, trai nghiém cac hoat dong, su kién trong linh vuc
bdo chi, phat thanh. Tuy nhién, ho dang gip tré ngai vé cach truyén tai ndi dung chwa hip dan,
cung v&i viéc nhirng sw kién, hoat dong linh vwc bao chi, phat thanh bi han ché. Gen Z mong
mudn c6 nhitng ndi dung tré trung, hap dan hon, dwoc truyén dat dwdi nhiéu hinh thirc khac
nhau va c6 co hdi dé tham gia trai nghiém nhirng hoat déng phat thanh uy tin, quy mé lén.
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IV. MUC PICH & MUC TIEU
1. Muc dich

® Tiép cin Gen Z va Khuyén Khich ngwdi tré tim hiéu, sir dung phat thanh thwong
xuyén hon
® Lan toa vai tro, y nghia ctia phat thanh trong cudc séng.

2. Muc tiéu

2.1. Muc tiéu dinh lwong

| No | Categories | Time [ _ Unis |

Facebook

] Total articles | -;11'1[1'](153’[[[1;151'3 - 35
Total video 20412 - 20/04  |video 20

Total reach people 150.000

| TikTok | |

1 Total videos video 35
Total views 20/12 - 20/04 | view 250,000

Total likes | like ' 15.000

National Press Conlerences .
1 VOV system articles 10
2 08/02 - 15/02 :

2 E - news articles B
- Events - . .

1 WRD ' 13/02 [ people ' 300
2 Post activities 25702 people 20

(Bang IV.2.1: Muc tiéu dinh lwgng)

2.2. Muc tiéu dinh tinh

Ldi kéo, khuyén khich GenZ tim hiéu, tham gia cdc hoat ddpg vé phédrt thanh
Offline

Sw kien Nedy Phat thanh Thé eigi 2023

Hoat déng tham quan Trung tdm San xudt va Lwu triv chweng trinh Phdt thanh
Online

Minigame: Boan tén phat thanh vién

Tiktok Challenge: Nhay cung VOV

Truyen tii cdc ndi dung vé phat thanh téi GenZ
Cac tuyén noi dung

Phdt thanh dong hanh cing lich sir
Vai trd cua phat thanh hign nay
Phirt thanh va Gen?

Gap Generation
(Bang IV.2.2: Muc tiéu dinh tinh)
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V. BRAND IDENTITY

1. Bang mau

L4y cam hirng dwa trén mau siac cha dao ctia logo VOV:

Ngay phat thanh thé gi¢i nam
2023 véi cha dé “Phat thanh
va hoa binh”, Slogan “Radio and
Peace” dwoc dit chinh gitra két
hop v&i diém nhin 1a nhitng
lan s6ng 4m dwoc truyén di khi
phat thanh. Cung véi do la mot
chi chim b6 ciu, biéu twong
khong thé thiéu cua hoa binh
dang bay vé phia c6 hoa binh.

TIENG NOI VIET NAM

azocva#
ELLYBO#
LEEEERE:

(Hinh V.1: Bang mau)

2. Slogan

Chu dé cia Ngay Phat thanh thé giéi nam
nay la “Phat thanh va Hoa binh”, nhan
manh vai tro cua phat thanh trong viéc dinh

huwéng dw ludn nham ngin ngira xung dot, 13" FEBRUARY 2023
dong thoi thic ddy su gan két, chia sé, cung

chung tay xay dung mot xa hoi hoa binh va

nhin ai. “Phat thanh va Hoa binh” rat c¢6 y RA DI

nghia trong boi cdnh chiing ta dang phai doéi A N D
dién v&i van dé tin gid va nhirng théng tin

sai léch tran lan trén mang xa hoi.Hon luc
nao hét, phat thanh can chirng minh gia tri =
clia minh bang viéc truyén tai nhirng thong

tin tin cdy, gia tri nham gbp phin gidm cang
thang, ngin ngira xung dot, ddng thoi thuc
diy suw gan két, chia sé, cing chung tay xay
dwng mot xa hdi hoa binh va nhan ai.

Ngay nay, c6 nhiéu nén tdng méi ra doi canh
tranh, song phat thanh van ludn giit s tin
ciy dé duy tri va bao vé hoa binh.

Thong diép: Phat thanh la cong cu duy tri va

3

3. Hashtag

on dinh hoa binh, qua dé déng gbp vao sw #VOV

phét trién chung cda thé gi¢i. Du trong bat #Wrd _ _

ky hoan canh nao vai tro ciia phat thanh van #WorldRadioDayInVietNam
#RadioAndPeace

khong bi phai mo.
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VI. COMMUNICATION STRATEGIES
&TACTICS 1. SWOT models

QW _C

Truéc khi thiét 1ap chién lwoc va chién thuat cho chién dich. Chiing t6i phan tich theo mé hinh SWOT dé cé thé phan tich cac yéu
t6 c6 thé anh hwdng dén duw 4n. DAy 1a mot cong cu hiru hiéuy, gitp ich rat nhigu trong viéc thiét 1ap muc tiéu va xay dung ké hoach.

SWOT I3 mdt mé hinh phan tich tinh hinh kinh doanh néi tiéng. M6 hinh nay bao gdm 4 yé&u t6 dai dién bai 4 chit viét tit1a S -
Strength (Diém manh), W - Weaknesses (Di€ém yéu), O - Opportunities (Co hdi) va T - Threats (Thach thirc). Trong 4 thanh phan
clia mé hinh SWOT thi Strength va Weaknesses thuéc nhém yéu t8 bén trong, hai yéu t6 con lai 1a Opportunities va Threats thudc
nhém yéu td bén ngoai.

Trong trwong hop clia ching t6i, ma trdn SWOT s& dwoc 4p dung d€ phan tich cdc yéu t6 &nh hwdng dén phat thanh hién nay. Muc
dich ctia viéc stt dung SWOT nhim chi ra nhitng wu diém ciing nhw han ché khi Jam mat chién dich truyén thong vé phat thanh.

Ban t6 chirc c6 nhiéu Kinh nghiém vé truyén théong, té chirc sw kién trong linh virc phat thanh:
Chung t6i dwoc ho tro va hudng dan tir cac anh chi VOV - nhitng ngudi c6 chuyén mon, kién thirc
chuyén sau trong linh vuc nay. Ngoai ra, cac anh chi di tirng xay dung t6 chirc nhiéu sy kién truyén
thong 1én nhé trong va ngoai nuérc.

Thong tin doi dao, chit lwg'ng dworc cung cap tir nhirng nguon uy tin: Pai Tiéng néi Viét Nam 1a cor
quan truyén thong trwc thudc nha nwéc, vi thé nhitng ngudn thong tin dwoc chiing toi tham khdo mang
tinh chinh théng, xac thuc gin nhw tuyét déi cung véi nhirng tai liéu chuyén mén da dang & thw vién
VOV.

Pwochd tro' nhiéu vé mat hanh chinh va tai chinh: Dé t8 chirc sw kién hay xay dwng cac kénh truyén
théng, chiing tdi cAn phai c6 sw kiém chirng va xac nhan ctia nhiéu bén lién quan, tuy nhién, khi dwoc
h6 tro' tir Cb Nguyén Thiy Hoa, cAc quy trinh ndy tré nén don gidn va nhanh chéng hon. Bén canh dé,
VOV ciing h6 tro gin nhw tuyét d6i vé mit tai chinh.

Phat thanh 1a mét linh vwrc kKhé dé truyén thong t&i gi¢i tré: Khong thé phti nhan d6 nhan dién cia
phat thanh d&i véi nguoi tré hién nay khong cao. GenZ it biét dén hay st dung loai hinh truyén théng
nay cudc sdng.

Han ché vé mat noi dung truyén tai: Do VOV la co quan nha nwéc nén nhirng ndi dung dwoc ding tai
c6ng khai phai qua nhiéu khau kiém duyét, han ché tinh sang tao.

Tép Khan gia - GenZ la thé hé ham hoc hoi, thich thud truéc nhitng diéu méi la va cht ddng trong
viéc chon loc nhiéu ngudn théng tin. Pic diém nay sé la co hdi cho dw 4n néu tiép can tép thinh gia
muc tiéu & nhiéu géc dd khac nhau, méila va thu hit hon.

Xu hwéng phat thanh mé: Phat thanh mé cho thinh gia tham gia truc ti€p vao chwong trinh bang
nhiéu cach. Cach hip dan nhat1a c6 mét dwdng day dién thoai truc ti€p hay ti€p nhan théng tin, y
kién thinh gid qua cac irng dung OTT hay fanfage trén mang xa hoi. Thinh gia theo déi mo6t chwong
trinh c6 thé truc ti€p goi dién thoai d€n phong thu, bay té quan diém ctia minh qua tin nhin. Nhitng
y ki€én nay dwoc dua truc ti€p 1én séng, gop phan tao nén sw da dang, khach quan trong cach cach
ti€p cAn va phan tich vin de.

Sw canh tranh gay git ctia cac loai hinh truyén thong hién dai nhu: cic kénh mang x4 héi, cic co
quan bao chi khac,..

Sw thay déi théi quen ti€p can ctia cong chiing: Su phat trién céng nghé théng tin trong xa hai hién
dai cling lam thay d6i thoi quen ti€p cAn truyén thong dai chiing clia cong chiing. Thay vi viéc phai ra
khoi nha dé mua mot to bio, hay bt tivi, radio d€ d6n xem tirng chwong trinh ma minh yéu thich thi
gi¢r ddy cong chung chi cin vao mang truy cip la da nhanh chéng lam chi dworc cic tin tlrc ma minh
mudn. Thuec t€, cong ching ludén luén hwdng tdi cai mai, cai don gian, va chinh sy thay déi thoi quen
ti€p can truyén théng da tré thanh thach thirc 16n nhat clia bao chi truyén théng néi chung va phat
thanh néi riéng.

9 |

6

2. Chién lwoc

Ké hoach truyén thong ngay Phat thanh
Thé giéi 2023 tip trung vao viéc cung
cdp, truyén tai théng tin vé suw Kién,

dong thoi néu cao vai tro cua phat thanh
trong doi song dén d6i twong muc tiéu.

Chung toéi xdy dwng chién lworc tir thang 12
nam 2023 dén thang 4 nam 2023 v&i cac muc
tiéu chinh nhw sau:

® Truyén théng ning cao d6 nhan dién cua
phat thanh néi chung va Ngay Phat thanh
Thé giGi noi riéng dén GenZ.

® T6n vinh, dé cao vai tro va y nghia ctia phat
thanh trong doi s6ng

® Truyén théng, chia sé thong tin vé phat
thanh va Ngay Phat thanh Thé gi&i

Tang d6 nhan dién ctia VOV va WRD /
trong cong dong, dac biét 1a givi tré 1 9 0 2

Chia sé, truyén tai cAc thong tin vé 0 1 /0 1

phat thanh va WRD

Lan toa, truyén tai vé y nghia va vai

nh tron; ng.
chuyén vé phat thanh
tir thoi chién cho dén thoi binh.

Day manh truyén théng
swkienWRD. 30/01
Nhan manh lam néi bt chi d@ : 19 /02

Radio and Peace

20 /02 Céc hoat déng hau su kién nhim

tang ph clia phat thanh

A
dén cong dong Gen Z
20/04 A

(HinhV.2: Chién lwoc truyén théng cia sw kién Ngay Phat thanh Thé

3. Chién thuit

giti 2023)

s Kénh truyén 5 et
o thong chinh e

Théng tin dworc viét ngan gon, stic tich

Cap nhat & i Xay dung trang Hinh anh cé hé théng, hién dal, gan gl vél Gen Z
LI aceboo it TR —— il - -
thong tin Facebook Pam bao ndi dung cac bai viet chinh xac, uy tin
Pa dang cac loal thing dn: hinh anh, video, ...
Lan toa, ) ) Pa dang ndi dung trén kénh, tw do phét trién ¥ twémg
truyeén tai Xay dung kénh e wiflan 28 ¢ - L
phat thanh  |Tikiok tiktok nang dong, it s m:'rng it I_'ﬂ ok i _
dén viri cong tré trung Video khdng chi don thuan mang muc dich giai trima
dong Gen Z CoM cung cap cac thong tin vé phat thanh

Loi kéo, kéu goi ddi
Call to Action |Facebook, Tiktok |twong muc tiéu
tham gia

Cac sir kién, thir thich online trén mang xa hdi

Swr kign tham quan, wai nghiém offline

fhra tin vé s kién

Sw kién chinh |Bao dién tir chinh: WRD

Cdc bai bdo can dwoc kiem duyét thong tin chinh xic,
chan chan

Hinh dnh da dang, phong ph, chit lweng cao

(Bang V.3: Chién thuit cta sw kién Ngay Phat thanh Thé giGi 2023)

57



4. Action Plan

Date | Dat
Goal 1 Action step descriptions Party b eagii d?x :
Puoc phé duyét Gap go, dé xuat hgp tac véi ban HTQT - VOV -
tham gia t0 chirc , . e anhom
.Ag Soan thao cac ké hoach, dé xuat to chirc sw & 01/ | 15/
sw kién WRD2023 Kidn VA cac h d6ne lia o 12/ | 12/
va cic hoat déng ién va cac hoat dong lién quan G1:ao vién 29 29
lién quan hwéng dan
Hoan thanh cac tha tuc dang ki, ra vao VOV
Gi?i thi_éu, fhia ,Sé Tao cac kénh mang xa hdi: Facebook, Tiktok Nhom lam 20/ | 01
thong tin vé phat duwéi s kiém 12/ 01/
thfmh,,VOY, W7RD Sang tao cac ndi dung sd lién quan bang dUYéE noi 22/ 23/
tréncacnéntang | phigy hinh thire: bai viét, hinh anh, video dung cua ban
mang xa hoi HTQT
DETCHET
Goal 2 Action step descriptions Party b eagii d?l :
St dung xen ké cac hinh thirc sang tao ndi
dung: hinh anh, video, meme, .. dé dwa phat Ca nhém
thanh t&i gdn hon véi nguoi tré
Lan tda, truyén tai \
vai trd, y nghia Linh hoat ndi dung sé trén nhiéu nén tang: . 02 30
clia phat thanh Tiktok, Facebook, bao dién tir VOV Canhém 01; 01;
23 | 23
bang tai nhitng bai viét vé vai tro, y nghia cuia
phat thanh, nhirng cdu chuyén trong nghé, cac Ca nhém
ndi dung, series phat thanh gan v&i lich stv dé
lam m&i cach tiép cin
Date | Dat
Goal 3 Action step descriptions Party b eagii d?l ;
b4y manh truyén
thong su kién A
T . . n R el A . " Diéu Anh, | 31/ | 15/
WRD 20273,Mnhan Sang tao ndi dung cap nhat thong tin su kién Sj Chién | 01/ | 02/
manh chu de 23 | 23
Radio & Peace
- ~ Cong Tién, |31/01]08/02
Thiét ké bo nhan dién, 1én kich ban sy kién Ngoc Linh 23 23
Lién hé khach mdi, cac bén béo chi, thinh gia | Ngoc Linh [05/02({10/02
Cac khau chudn va sinh vién céc trudng dai hoc 23 | 23
bi, to chtrc su kién Kiém duyét cic thiét bi Am thanh, 4nh sang, Canhom & [10/02[10/02
san khau Ban HTQT | 23 23
T6 chirc dua don khéch mdi, sinh vién FPT Ca nhém 092/302 132/302
Action step descriptions Party l?;;i zit:
T6 chitc cic hoati Cap nhat cac ndi dung vé phat thanh val DiéuAnh, | 17/02 | 20/04
dong lién quan Gen Z trén nhiéu nén tang 23 23
. o 1. . i8 06/03 [ 31/03
nhdm tang sw twong| T§ chirc cac challenge, minigame Dsly?%ﬁ%}ﬁ 2/3 2/3
tac toi sinh vién Hoat dong tham quan trung tam san xudt va | Ngoc Linh | 2%/92 | 26/02
wu trir’am thanh - VOV Ba Triéu : 23 23
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VII. SELECTED PLATFORMS

1. Social Media Platforms

Based on previous research and analysis of communication channels and target audiences. We de-
cided to use the most influential and effective communication channels for the World Radio
Day 2023 campaign, including social networking applications: Facebook, Tiktok and some VOV
electronic newspaper channels.

1.1 Facebook

Trong chién dich nay, chung t6i wu tién str dung Facebook véi vai tro 1a kénh truyén thong chinh. Vi
do6 phu ctia Facebook tiép can dwoc gin nhw hoan toan déi twong muc tiéu chia chién dich ma ching
toi da dé ra. Thém vao do, Facebook hién nay dworc coi la kénh cip nhat chinh ctia moi thong tin.

1.2. Tiktok

. d Chung t6i st dung TikTok nhw mdt kénh

vov_IcC truyén théng chuyén biét ti€p cin téi tép

bt VOV_Két Noi khach hang so cidp ma ching t6i hwdng

A AT dén b&i nhiéu ly do. Th* nhat, nén tang

i [ Edit profile nz‘iy co ,tép n%u’b'i dl‘mg\d.‘an.g téng tl:lr(’)’nﬂg

dén chéng mat theo thoi gian, va do tuodi

tr 18-30 ma ching t6i hwéng dén la tép

0 Following 854 Followers  11.2K Likes | ngwoi dung chinh cta TikTok. Thit hai, cac

: e s | ndi dung trén Tiktok da dang va dé tiép
ra-".nng phat thanh gan ho'n v moil nguron & n ~ , R n o

candén khach hang, khong giong nhuw

Facebook, moi ndi dung dwoc tao ra trén
TikTok c6 thé xuit hién & bAt ki tai khoan
nao.

(Figure VI.1.2: Official TikTok Account of VOV
International Cooperation Department)

2. Online newspaper

Chung t6i tan dung cac kénh bao dién tir cia VOV nhw vov.vn hay
vov.world dé dwa thong tin chinh théng cta sw kién dén véi doi
twong muc tiéu. Tin tirc dworc truyén tai & cac kénh bao sé mang
tinh chinh thong va d6 tin ciy cao.

Ngoai ra, con c6 cac td chirc bao chi khac dwoc moi dw sy kién
nhuw: Bao Cong Luan, UNESCO, FPT EDU,..

VIII. QUAN LY DU’ AN
1. Quan tri rui ro

Trong cong tac to chirc dw an, viéc xy dwng ké hoach quan ly rui ro c6 y nghia quan trong. Quan
ly rui ro sé giap xac dinh, danh gia va kiém soat cac méi de doa d6i véi duw 4n mét cach tot nhat.
Moi dw an déu cé nguy co xay ra cac sw kién bat ngd c6 thé giy hai cho t6 chirc va mat tién hodc
danh tiéng. Cling c6 thé tir nhirng rai ro nhé dan dén khiing hoang, &nh hwéng dén tién trinh cta
chién dich.
Sau day la bang quan tri rai ro ching toi da thiét 1ap cho tirng phan ctia chién dich theo thoi gian,
kém theo mirc dd rui ro va cdc phwong an phong tranh, giai quyét Kkip thoi.
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Risk Categories

RISK MANAGEMENT

Noi dung

Giai phap

Thém muc dy tri 10% téng s6 tién sw
kién dé dy phong chi phi phat sinh

Can chinh lai chi phi sao cho vira du
C4t bt nhitng khoan chi c6 thé bd qua

Challenge

tang Facebook va Tik Tok.

Chi phi Chi phi s kién Chi phi vurot qué du kién Khao sét gia ca thi trwdng dé c6 thé Bio cio véi quan Iv dé tim cach gidi quvét
1én du tri kinh phi véi mirc do chinh |20 €30 Vo1 quan 1y detim cach glai quye
xac nhit
Qua nhiéu bu¢c kiém tra san phdm e N ooz P
. . . S ox o P P Kiém tra lai tat cd sdn pham lan nita sau
Inan Sai thong tin, sai chat liéu trude khi in &n & bude cudi cung khi in xong dé stra chita kip thoi
Tim kiém dia di€m in &n uy tin, gia ca :
hop ly, t6c do nhanh.
R i Kiém tra kj hé thng anh sang, 4m Lam viéc v&i cac anh chi ki thudt VOV
K§ thuat Anh séng, Truc triic vé anh sang, Am thanh thanh trong hdi trwong vao ngay tdng |  Béo cdo véi ngudi c6 thdm quyén giai
am thanh duyét sy kién quyét vin dé trwdc khi su kién dién ra
o Lén kich ban chi tiét cho tirng tiét muc, |  MC linh hoat cit ngin mot s6 tiét muc
Thoigian | Kichban Léch timeline kich ban du tril thoi gian chét Kkhéng can thidt hodc giao lwu véi khach
chwong trinh méi d8 kéo dai thoi gian
Piéu phdi va phan cong nhin sy rd rang,| Piéu phdi nhan sy c6 kha ning 1am nhiéu
Nhan sy Ban t§ chirc Thiéu nhan sy diéu phdi chi tiét viéc cung ldc, cit gidm nhan sy & mot s6
task dé bu vao chd thiéu
Event: o, L N ) . Dit thira xe d& dy phong néu phat sinh
World o o ; Gu'-l mal}Anhac-nhtyA l;ch’ trlph (31 ch~uy?n tai nan ngoai y muén
i Van dé phat sinh khi di chuyén Sinh vién Kkhi flhz_m-ve tai quay s& c6 Pidu phéi vién di cling trén cAc xe sé linh
Radio card lich trinh di chuyén riéng hoat gidi quy&t néu c6 vin dé xay ra
Day
Sinh vién duoc ding ky trudc khi dén
2023 nbin vé (i qui
Kiém soat vé moi (thira/thiéu) . anvetaiquay
DPoi véi nhitng sinh vién muon dang
ky thém, sé lwu thong tin va lién hé lai
néu du vé
Sinh vién
Khuyén khich sinh vién tham gia theo
16p, theo khoi ,nganh, Phat thira 50-70 Khong sir dung tang 2 ctia hoi treong dé
vé du phong S a2 .
- . . PPN x tao thi gidc 4o, cdm gidc dong dic hon
Cé cac quyeén lgi hoc tap di kém (ho tro
Khach méi ] tlr phia giang vién)
SO lwong tham dw —
Cac sinh vién khong dt ché sé dwgc digu
Kiém soat s6 lwong vé phat ra dé tranh |phéi di tham quan VOVS5 va studio tang 10
tinh trang thira sinh vién tham dw  [Sinh vién dw qua 16m sé c6 xe dwa dén sang
trung tAm sén xu4t va lwu trir Am thanh
Céc van dé di chuyén, an & chi dong, truc tlfp }\mvtr(? daibiéu di
chuyén va an &
Dai bidu
Céc vén da vé giao tidp. nedn neit Thué phién dich vién va chufn bj tai
& p.ng g liéu 2 ngdn ngii: Anh - Viét
Khéch moi Truc tric di chuyén Chu ddng, truc tiép hd tro xe dwa don
khach moi
Khéng duwoc duyét cic ngi dung nhay Nughler} clru ky ludng cac ndi dung sé|Thay bang nhirng noi gung khac ddm bao
INGi dung s cam, khéng phit hop véi tinh chit VOV dang tai yéu cau
o1 dung sang| ICD ’ sp P Tranh cac ndi dung, y twdng qua 16 langThao luan, tham khao y kién tlir ngwdi kiém
" tao khéng phit hop trudc dé duyét
Truyen Cong dong Khiing hodng truyén thong, cc ndi ‘ANhu'nvg‘ not dung-aru'o'c k{“ dfmg ta,l
th6ng dung gy trc ché nguai doc déu phai qua sw kiém duyét ciia nhém
i trudng va c6 Hoa
Nhém Cham deadline, khong c6 ndi dung dé Kiém tra tién do thuong xuyén, kiém tra chéo| Thayt‘tlle b}?’nghnhl;'lng nol}?}'ﬂg khac véi
dang tai Tao ra hinh phat cho nhitng ai vi pham teu chinhanh gon, chat irong
Chi phi truyén|
théng Chay ads Khéng di KPI Nghién ctru ki va chon loc nhitng ndi dung Xin hd trg tir cac bén lién quan
cin quang cdo Xem xét lai k€ hoach, dirng chay quang cao
Hoat d6 ) N Sap xép phin thuéng, content hdp din | Mé thém thoi gian tham gia minigame,
Media thoa ong | Sinh vién FPT Lwong khan gia tham gia it thu hut ngwoi tham gia dong thoi ding kém nhiéu bai viét content
am quan tha vi thu hit nguoi choi tham gia
Produc- Hoat dong Khén gia e . o
tion Minigame Tranh cai vé két qua Kiém tra ky luomg trwde khi cong bo két qua
Challenge a1 thé &n sudt thr gian did Mé thém thoi gian tham gia Challenge,
° An o An oi I Truyén thong xuyén sudt thoi gian dién ra o1 g 8 8¢,
Tik Tok Khan gia Luong khan gia tham gia it ddng thoi ddy manh truyén thong trén nén|
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(Bang VI.1: Quan ly rui ro)

2. Budget Management

Ndi dung Don gia S0 lwong Thanh tién
bia diém Hoi truong 2.000.000 1 2.000.000
Thiét bi 4m thanh, 4nh séng 5.000.000 1 5.000.000
Ky thuat Ban ky thuat 5.000.000 1 5.000.000
Quay chup 1.000.000 3 3.000.000
Backdrop can m¢ kém khung (6mx3m) 7.200.000 1 7.200.000
Standee (120x250cm) dat & VOV 500.000 6 3.000.000
In&n Standee can mo (80x180) dat & PH FPT 150.000 2 300.000
Vé lucky number 1.200 300 360.000
Card huéng dan 1.200 250 300.000
Decalposter 5.000 5 25.000
Ve Moi 2.000 400 800.000
Bién dich tai liéu, cung c4p cho dai bi€u qudc t& 180.000 40 7.200.000
Bién dich tai liéu Anh - Viét cung cdp cho béo chi 150.000 20 3.000.000
Phién dich vién 2.000.000 1 2.000.000
Phi di chuyén cho khach moi (Vé mdy bay, taxi) 5.000.000 3 15.000.000
Phi di chuyén cho dai biéu Quéc té 30.000.000 2 60.000.000
Cung cap chd dn & cho khach moi 2.000.000 5 10.000.000
Dbai ngd khach moi 2.000.000 5 10.000.000
Khéach mi clb ban nghe Phi di chuyén khach moi CLB ban nghe dai 2.000.000 3 6.000.000
di, sinh vién) Pai ngd khéch moi 1.000.000 3 3.000.000
Phi di chuyén sinh vién c4c trwdng khac 3.500.000 4 14.000.000
Phi di chuyén sinh vién FPT 3.600.000 5 18.000.000
Bién soan thong cdo bdo chi (Anh - Viét) 3 600.000
Céc tiét muc su ki¢n Kich ban chuwong trinh 6.000.000 1 6.000.000
Thi lao tham luan chwong trinh giao lwu dic biét 2.000.000 5 10.000.000
Thué MC dan chuong trinh 3.000.000 1 3.000.000
Thu lao 4 tiét muc van nghé 3.000.000 4 12.000.000
Qua ting Qua ting cho dai biéu tham gia phan thi héi dap 300.000 25 7.500.000
] Qua ting cho ngudi tring thim may min 2.000.000 3 6.000.000
. Hoa trang tri 400.000 3 1.200.000
Tirang Khung gia trung bay 1.000.000 2 2.000.000
Hoat dong tham gia .
I;?rg%l;atgrslﬁgggic'?‘?éng Fhisirbryien thant gia 5.000.000
No6i Viét Nam
Chay quang céo Facebook 1.500.000 1 1.500.000
Chi phi truyén thong Chay quang c4o Tiktok 1.500.000 1 1.500.000
Cac bai bao mang 5.000.000 5 25.000.000
Chi phi phat sinh 10% t6ng chi phi dy tru X X 25.648.500

Téng chi phi duw kién

(Bang VIL.2: Dy tru kinh phi)
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3. Quan tri nhan lwc

3.1. Nhém do an
Thanh vién | Chticnang | Phutrach

D€ nhém co6 thé hoat dong mot cach tron tru

N N 2 N 7 A A . A N 1A Sa"ng tao
va hiéu qua nhat, chung toi phan chia cong viéc Diéu Anh ndi dung Facebook
theo k¥ nang va kha nang cua tirng thanh vién. -
X N N ~ 7 ’ - N N . n e sang tao
Moi thanh vién sé c6 chirc nang riéng biét va phu Cong Tién ve g uﬁg Tiktok

trach ttrng mang cong viéc riéng. Chung t6i cung
theo sat mot ké hoach da dwogc théng nhit ban
dau dé thanh vién nhom c6 thé lam viéc riéng Cong Tién Thiét ké All
1é nhung khong di 1éch so véi muc dich dé ra.

Lé ké hoach,
Ngoc Linh diéu phaoi, Sw kién
giam sat

(Bang VI.3.1.a: Vai tro cta cac thanh vién trong nhém
d6 an)

So’ d6 van hanh

Ngoai ra, ching t6i thdng nhat qua trinh lam viéc theo mé hinh dwéi day dé cé thé han ché riiro
va kiém soat chit ché cong viéc, cam két chién dich dién ra theo dung ké hoach .

2: Sang Tao Noi Dung 4: Kiém Duyén Noi Dung

Diéu Anh
S Chién

Ngoc Linh

1: Lén Ké Hoach 3: Thiét Ké

5: Ki€ém Duyén N§i Dung

&

6: bang Tai
(Figure VIIL.3.1.b: Operation Diagram)
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3.2. Cac bén lién quan

Chirc nang

Chung t6i truc tiép lam viéc véi ban Hop tac Qudc té (VOV) dé to chirc sw kién Ngay Phat thanh Thé gi¢i
2023 va mot s6 hoat dong lién quan nham dwa phat thanh t&i gan hon véi Gen Z.

Cac kénh giao tié€p

| Hinh thikc | Muc dich Chi tidt

Bisca Ching tai tharirngz xineén cd cic cude hop tres G6p tai win phang 1CD dé ob the lén
Brainstorm c e ;
b hoach hodc hop ban y turngg v cac 2w kén
g Chilng tdi tao cac hoat ding |'|r:|'|:|i:|é= o VO ohé :t:.i:|_§= tao nidi dung trén cic TH BT
Bonding ¥ :
Offline tang mang w6 hid
' ; i Do i chie dic thi cda YOV, cde tii lifa lién guan chi of & the vign VOV, chidng
Llia se a1 léu o : Gk E R = : ;
: 134 phai trues tiép dén tim doc va muron tad Bew He ther vign
Cip nhit théng tin V1 awr phé bidgn va tién lel ola fmg dung, ching t6i thwing suwén cdp nhit tién 44
Wpssansor COng vite oiing viés trang nham chat
group chat i Chidng tdi sira dung nhdém chat who mist phieenss tdén ki ndt nhdm s cac thianh
Rt nidl SR - e N D KRRl S s
vién ICD dé moi nguii oo thé lién két va chia se tr nhidén vii nhaw hen
Lalo proup L A
) Arn Erir i lida
chat

(Bang V1.3.2: Cac kénh giao tiép clia nhém d6 an)

TIEU KET

Sau khi xem xét cac diéu kién cu thé, ching téi dw dinh phat dong chién dich tir ngay 20/12/2022
dén ngay 20/04/2023. Chién dich kéo dai 4 thang, bao gbm cac hoat ddng nhu: to chirc sw Kién;
xay dung kénh truyén théng Facebook, TikTok; td chirc cdc hoat déng truyén thong online nhw
minigame, challenge. P6ng hanh cing ching tbi trong tit ca cac giai doan ctia chién dich sé c6
ba Nguyén Thuly Hoa - Truwdng ban Hop tac Qudc t& VOV va cac anh chi lam viéc tai Dai Tiéng noéi
Viét Nam.

63



MUC 1

THUC THI

Dwa vao ké hoach ma chung
toi da xay dung truoc do,
ching t6i tién hanh phat dong
chién dich theo sat tirng giai
doan. Sau day la bao cdo caa
ching toi vé nhirng hoat dong
ma chaing t6i da trwc tiép
tham gia trong chién dich nay.

MUC LUC

I. Project Dashboard
I1. Pitching Idea

I11. Cac hoat dong
truyén thong

1. Timeline truyén théng trén nén tang
mang xa hoi
2. Hé thong nodi dung

3. Cac hoat dong khac

IV. Cac sw kién
1. Ngay Phat thanh Thé gi¢i 2023

2. Hoat dong tham quan Trung tam
San xuat va Lwu trit Chwong trinh Phat
thanh

I. PROJECT OVERVIEW

PROJECT DASHBOARD
Project Status M

Schedule

Start Date

Baseline Finish
Date

Estimated Finish
Date

Execution Timeline

Work Stream

Pitching Idea
Communication
Activities
World Radio Day
2023

20/12/2022

20/3/2023 Cost

31/03/2023

Project
Manager

FPT Team Stakeholder ICD - VOV
Financials ~280.000.000

Event Cost ~220.000.000

Communication 30.000.000

Hn

(Table I: Project Dashboard)
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II. PITCHING IDEA Cap nhat cac noi dung vé
Pé dwoc tham gia va té chirc cac sw kién phat thanh, ching toi da lién hé va givi ho so toi phat thanh va Gen Z, linh
c6 Nguyén Thity Hoa - Trirong phong Hop tac Quéc té (ICD) ctia VOV véi cac ndi dung sau: hoat cach truyén tai noi
. dung phat thanh dé tré nén | Tang sw twong Dia
aACe- | nr ari ok P SR iéu
e Lk book gan giii véi Gen Z t?c clia cac nén 25bai | op
et N i ang mang xa
XIN THAM DU TO CHUC - £ : A 7 ini “ i
; ) B, : To c\hu’i Mlmg’amfe Ngu’oll hoi téi Gen
<0 Ay La A.l thu hut cac ban tré 7, dong thori | Gen Z
/é 2 tham gia truyén tai (18 -
Gen Z Sang tao nhitrng video ndi ﬁhwflg cau 24t)
— 20/04 dung phat thanh bing hinh | © uye}:l XO}?‘Y
NHOM DO AN FPT Le, ” /23 thirc tiép cdn mdéi phu hop Eu??h ni te"
Diém manh i 2022 = . . Vé’l Gen Z pha an 01 N
' r e TikTok cac ban tré Sy
¢ Chién
T6 chirc Challenge TikTok
“Nhay cung VOV”, mang phat
thanh gan giii v&i gidi tré
’ A A A
II1. CAC HOAT D(_)NG TRUYEN THONG (Bang III: Timeline truyén thong trén cic nén tdng mang xa hoi)
u = A A A A 2? ~ Am
1. Timeline truyén thong trén nén tang mang xa hoi
(Figure II: Application Form)
2: Content System
Category Thoigian  Kénh Noi dung Péi twong SO lwong PIC
bang tai nhirng bai viét vé vai 2.1. Facebook
tro, y nghia ctia phat thanh,
nhitng cau chuyén trong ) ) ) PIC PIC
nghé, cidc ndi dung, series No Channel Title Media Deadline Content Media Status
phét thanh gin v&i lich st dé . i .
Face- lam méi cach ti€p can Lan tda, Diéu 1| Facebook | TOngquan:gioi t%“‘?u fanPage (01 | Graphic|22/12/22| Dieu Tién | done
book . truy®n i 20 bai Arih dung, vai tro, muc dich)
vai tro, y 2 | Facebook Gioi thiéu vé WRD va don vi to chirc Graphic| 23/02/23 Didu Linh done
Gidi thiéu, chia sé thong tin vé nghia cia vov
24/12 VOV phatthanh | GenZ
Phat | /22 (18 - 3 | Facebook Gen Z hoc nghe, nghe gi, & dau? Graphic [ 23/02/23|  Diéu Tién done
thanh Didng tai nhitng video xoa Tangnhan | 24t) ies: Phat thanh khéang chié
VOV | 02/02 | TikTok g X gA . y b .d“ 4 | Facebook | Series: Phat thanh trong khang chién -| y;4q, 25/02/23 Didu Dicu done
/23 quanh ciu chuyén nha dai, |t ue, ta(_’A 0 Ngay ra doi
chuyén nghé phéat thanh, se- nhan dién
ries phat thanh gin véi lich ctia khan 5| Facebook | Nhirng giong vang trong lang phat | Image | 26/12/23|  Diéu Diéu [ done
Sip ' gia ddi voi )
VOV 19 Sy, 6 | Facebook Nhitng ngudi cong hién tham ling Video |27/12/22 Diéu Diéu done
y N q N video | Chién
ang tao nhirng noi dun at . P A
thar%h ;g,é n giii ‘g,(,yi giéi trgélilhw 7 | Facebook | Reup Tiktok: an 1’? tieng noi Viet | yigeo |27/02/23| Dicu X done
am
d6 vui, noi tir...
8 | Facebook Chtc Tét Dwong lich Graphic Digu Tién | done
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9 | Facebook | Giong no6i am énP hang triéu linh My | v;i4e0 02/01/23 Diéu < done
the ky 20
10| Facebook |Series: Phatthanh trongkhang chién-| vii00 [03/01/23|  pisu Diéu | done
Chong Phap
11| Facebook | SOngphatthanh-Ngudibandong || o 1oc/01/23| piey Didu | done
hanh cung ngw dan
12| Facebook Ban tin Chié,n théng mua xuan nam Video 06/01/23 Diéu Diéu done
1975
13| Facebook | B6 loa mang theo ky tc chién tranh Video | 09/01/23 Diéu Diéu done
14| Facebook Phat thanh trong khang chién Video | 10/01/23|  Diéu Diéu | done
151 Facebook Séng phat thanh trén ving bién Image | 13/01/23| Diéu Diéu done
16| gacebook VOV nang cong snfat phatAsong AM khu Image | 14/01/23 Dicu Didu done
vic Tay Nguyén
17 Facebook bai Phat tl3anf} - Ngu’c\rl ban than thiéet Image | 17/01/23 Dicu Dicu dore
cua ba con vung cao
18| Facebook Reup Tiktok: D6 vui ngay Tét Video X Diéu X done
19| Facebook Xuan Viét - Birng Tri Viét Video |19/01/23 Diéu Diéu done
20| Facebook |Biandai pPat thar}h ph%t song lién tuc Graphic | 19/01/23|  Diéu Tién miss
khong nghi 38 nam qua
21| Facebook Video Chiic mirng nim méi VOV Video |19/01/23 Nhém Nhém done
22| Facebook |Thuw chic Tét ctia chu tich H6 Chi Minh| Video X Diéu Diéu done
23| Facebook | Cic chwong trinh phat thanh ngay Tét | Image |23/01/23 |  Diéu Diéu | miss
24| Facebook Kick off sy kién WRD Graphic|30/01/23 | Diéu Tién late
25| Facebook Chu dé WRD2023: Radio & Peace Video [01/02/23 Diéu Diéu done
26| Facebook Dia diém dang ki nhén phat vé Video | 09/01/23| Nhém | Nhém | done
27| Facebook Nhitng diéu can lwu y Image |08/01/23 | Diéu Diéu | done
28 an 1oy : . " Tig
Facebook Quyeén loi tham gia Graphic[09/01/23 |  Diéu ién done
29| Facebook [Reup Tiktok: Cong tac chudn bi sw kién| video X Diéu X done
30 | Facebook Update su kién Image [13/02/23 | Nhém Nhém | done
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(Bang I11.2.1: Timeline truyén théng cua Fanpage Facebook)

2.2. Tiktok

PIC

PIC

No Channel Title Media Deadline . . . o400 Status
1| TikTok Video Xmas Video | 22/12/22|  Chién Nhém | done
2 TikTok |Kham pha bdo tang VOV-Dai Tiéng No6i | Video |23/02/23| Chién Nhém | done
3 TikTok “Pay la tiéng noi Viet Nam” Video | 26/02/23| Chién Diéu done
4 Tiktok Phat thanh trong khang chién Video [28/12/22 | Chién Chién | done
5 TikTok |Thuw chidc Tét cia chi tich H6 Chi Minh | video | 28/02/23| Chién Chién done
6 Tiktok Kinh nghiém nguwoi lam phat thanh | video [ 01/01/23|  Chién Nhém | done
7 | Tiktok |LO1keugoitoan qudckhangchiénqual yigeo |03/01/23| chien | Nhom | done

DTNVN
8 Tiktok 14 1an chuyén dia diém cia PTNVN | Video [06/01/23 [ Chién Chién | done
9 Tiktok Kinh nghiém nguoi lam phat thanh | video [07/01/23 | Chién Chién | done
10| Tiktok D3& vui ngay Tét & VOV Video | 09/01/23| Nhém Nhém | done
11| Tiktok Giong doc phat thanh xwa Video [12/01/23 | Chién Chién | done
12| Tiktok Nhac hiéu 6h sang PTNVN Video | 15/01/23| Chién Chién | done
13| Tiktok D& vui VOV Video [15/01/23 | Nhém Nhém | done
14| Tiktok Chia sé phong tuc Tét Video [17/01/22 | Chién Chién | done
15| TikTok Video Chlic mung ndm m&i VOV | 40, [19/01/23| Nhom | Nhém | done
16| Tiktok | Chwomgtrinhphatthanhdanhcho |0 "o 000 o3| chign | Nhom | done

kiéu bao

17| Tiktok Giong doc 4m anh linh My Video | 27/02/23|  Diéu Diéu done

18 Tiktok Hanh trinh 20 nam tai VOV Video | 31/01/23| Chién Chién done

19| Tiktok Chua dé WRD2023: Radio & Peace Video | 01/02/23|  chién Chién done

20| Tiktok Video gi6i thigu quay vé Image |05/01/23| Chién | chién | done

(Bang I11.2.2: Timeline truyéen thong cua kénh TikTok)
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3: Cac hoat dong khac

Thei gian: 20h00 06/03 - 17h00 08/03

Mo ta: Nhin hinh doan ngudi (phat thanh vién)

- Nhan dip 08/03, sé trién khai minigame bat dau tir ngay 06,/03.

- Trong hinh sé cé 3 nit phat thanh vién ( edit anh chi cé bong ctia phat
thanh vién ) va cho moi nguw¢i doan xem dé la 3 nit phat thanh vién
nao?

Cach thirc tham gia:

B1: Like Fanpage “World Radio Day in Vietnam”

B2: Comment dap an ctia ban + tag 3 ngwoi ban bat ky

B3: Share bai viét cong khai vé trang ca nhin

Giai thwdng: Nguoi choi c6 dap 4n ding nhanh nhit sé dwoc trao giai
thwdng

Giai nhat: 300k

Giai nhi: 100k

U
5
o0
g
=
—
en

vl @W@

- S %, J°
NGUOI AY LA Al ? “o@ 2
Tiktok Challenge

IV. CAC SU’ KIEN

1: Ngay Phat thanh Thé gi¢i 2023

1.1. Ké hoach to chirc

Giai doan

NoOi dung cong viéc

KE HOACH TO CHU’C SU’ KIEN WRD

Mirc do
hoan thanh

Thai gian: Ty ngay 22/03/2023 - 26/03/2023

Muc dich: Tang sw quan tAm cua gi¢i tré dén phat thanh

Thé 1é:

- Nhdy mot diéu nhay theo nén nhac va edit video theo format ctia Ban t6
chtrc cung cip san.

- Up 1én nén tang Tiktok ca nhan kém hashtag #WorldRadioDayInVietNam
#VOVChallenge #VOVDance

Giai thwong: 2 giai thwong:

- Giadi nhiéu view nhat: 300k

- Giai nhiéu lwot like nhat: 300k

0
-
5
&
=)

aQ
o

01 Chu dé, néi dung chwong trinh Team + ICD I

Dinb erl(yng 02 Kich ban chwong trinh Team + ICD
to chirc

03 Khac moi, dai biéu tham dw Co Hoa

01 Lién hé dai biéu quéc té Co Hoa

02 Takecare dai biéu qudc té Co Hoa

03 Thiét ké b6 nhan dién WRD Tién + Linh

04 | Lién hé nghé si, chuin bi cac tiét muc Team + ICD

05 Viét thong céo bao chi Ngoc Linh

06 Kich ban phat biéu ICD

07 Noi dung giao Iwu dién gia ICD

08 Lién hé cac trwong dai hoc Team

Chuénbi | 09 | T8 chirc cac dia diém phat - nhin vé Team -

10 | In an cac san pham can thiét offline Tién + Linh

11 Chuin bi qua tiang, phin thuwdng Team

12 HO tro xe dwa dén sinh vién Team

13 HO tro xe dwa dén khach moi ICD

14 |Lién hé doi k{ thuat:am thanh, anh sang Team

15 |Lién hé truyén théng: quay chup, bao chi Team

16 Cac dung cu trang tri Diéu Anh

17 | Phan chia vi tri cong viéc ngay sw kién | Ngoc Linh + ICD

18 Téng duyét chwong trinh Team + ICD
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1 [ Hoat dong chia sé, tri an clb nghe dai Team + ICD .
cachoatddng| 2 | Piéu phéi sinh vién tham quan VOV Ngoc Linh
bo tro 3 biéu phdi sinh vién vé treong Tién + Diéu Anh
4 Cac hoat dong truyén théng sau dé Chién + Diéu Anh

(Table IV.1.1: World Radio Day 2023 Organizational Plan in Vietnam)

1.2. Ké hoach diéu phai sinh vién

Febraary

| Wed | Thu | Fri | Sat | Sum [Mon | Tue | Wed] T
1 lz|ajefB]o]7]a]

1 ) T Ling = | AP I
Ky don Siee L B wiy i 1h H& ooy Menr lint
F n [} ||I I il |
1 don dar M n |
1 0 i L thir S n
I 18 1 ik i o 1] M [}
- - &} 1l i | 1 (]

[
EB B
)

ﬂ trudng
BAT DAU .
S s : -

Kiém tra - Diéu Anh L Diéu phdi sinh Bén xe va kiém - S§ Chién

don dang ky Cong Tién vién lén xe duyén vé mai Ngoc Linh

i Tap chung Di chuyén \==r==/ Di c!\uyép_
[ taiAlpha téi VOV A1 AR vao hdi
L 6h30

@) \/,
a0 s Bit da

. Két thic I )
Tap chung o- su kién sy kién START
B 120

g 11h30

Diéu Anh _{ Diéu phai sinh
Cong Tién vién lén xe

Kiém tra
<+ don dang ky

—EH—

-t

A=
. 2 ﬁ 2 a8
Di chuyen Ve dén
WEEER O A
o ElmfE]
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1.3 Kich ban chwro'ng trinh

o UL Muc NOI DUNG Ghi chit
gian 2 :
SR . : P Bén LED trudc 30
1| 08:30 LE KY NIEM NGAY PHA"‘[‘ Tl:IANI:l THE GIOI phiit trong théi
"PHAT THANH VA HOA BINH"
gian don khéich
Tiét muc |TIET MUC 1
2| 09:00 | 5phat |vinnghé [Baihat: Dong séng trén cao. Sang tac: Tran Nhat Dwong. Loi: Ta Toan Mic ca si
mé man |Biéu dién: Hoang Tung, Thu Huyén - Nha hat Dai Tiéng néi Viét Nam
MC: Cam on cic nghé si cia Nha hat Dai TNVN Thu Huyén va Hoang Ting, vira giri dén quy vi va
céc ban ca khiic "Dong song trén cao”, ca khic viét vé Dai TNVN do Nhac si Tran Nhat Dwong-
nguyén phé Ban 4m nhac VOV3 va phé the ciia nha bio Ta Toan- Truéng ban phat thanh Dén téc
VOV4. Nhirng 1o hét cit 1én tir sy dong cam, tir mét tinh yéu chung cia nhitng con ngudi da gin
b6, cong hién cho sw phat trién cia Dai TNVN, va la tiét muc chao mirng L& Ky niém Ngay Phat
thanh Thé giéi 2023. Mt lin nita chiing ta hidy danh mét trang phdo tay cho tiét muc dic biét vira
rdi cia chwong trinh! (vé tay)
MC: Xin ndng nhiét chao mimg toan thé quy vi dai biéu, cac vi khich quy, cic thinh gia yéu Pai
TNVN va cic ban sinh vién dén véi Nha hat Dai Tiéng néi Viét Nam dé theo doi Lé ky niém Ngay
phat thanh thé gi¢i 2023!
MC: Thwa quy vi va cic ban, cich diy 12 nim, ngay 13 thang 2 da chinh thirc duge té chirc UNESCO lra
chon 12 ngiy Phat thanh Thé gisi.
3| 09:05 | 3 phtt Gioi thiﬂéu Piy 13 niém ti hao dbi véi tit ca r}hﬁng ngudi l?am‘phét thanh trén to‘a’n thé gi('?i, trong d6 c6 Dai Tiéng
dai biéu [néi Viét Nam, va cling 1 co héi d¢ thinh gia toan cau c6 cai nhin siu sic hon d6i véi gia tri dic biét ciia
phat thanh.
Trong thoi dai ngéy nay, xuét hién nhiéu loai hinh truyén théng, phat thanh van ludn ching to duoc tim
quan trong cua minh, 13 phuong tién ¢6 thé truyén tai théng diép nhanh nhit, phd bién nhét dén véi
ddng déo thinh gia & khip mudn noi. Dit & thanh thi, cic thanh phd 16n hay noi mién nui, déo xa, phat
thanh luén la nguoi ban than thiét bén ta, chia sé moi tAm tinh, giéng nhu mot nguoi ban.
Pén hen lai 1én, Ngay Phat thanh thé giéi ndm nay, Pai TNVN tb chuec L& ky niém va chuong trinh Toa
dam “Phét thanh v Hoa binh”. Py ciing chinh 13 cht d& chung ciia Ngay phat thanh thé gi¢i nim 2023
do UNESCO lwa chon.
C6 thé néi, trong nhitng nam qua, ngay Phat thanh thé gici 13/2 d tré thanh didn dan quen thudc dé
31 vinh nghé 1am phét thanh va nhitng ngudi lam phét thanh; khng ngoai muc dich 1am sao dé tao nén
nhitng chuong trinh phét thanh hép din hon, phuc vu thinh gia. Chting t6i hy vong ring, ngay héi nay s&
gitip phit trién cic § tuong séng tao, gép phin mang dén mét ngudn ning lugng méi cho phét thanh.
MC: Dén tham du su kién hém nay xin trin trong gioi thiéu su hién dién ctia cac vi dai biéu [danh sach
dinh kem):
MC : Vé phia Pai TNVN, xin tran trong giéi thiéu:
1. Ong B Tién Sy, Uy vién BCH TW Dang, Bi thrr Dang tay, Téng Giam doc Dai TNVN
2. Cung cac Pho6 TG, thu truéng cac don vi truc thude Pai TNVN, can bé nhan vién cic don vi thudc Dai
TNVN
MC giéi |MC: Xin tran trong giéi thi¢u: Ong/Ba.... Dai di¢n 1 s6 B§ nganh....
4 | 09:08 | 3phit |thiéudai |MC: Vé phia khich méi quoc té, xin tran trong giéi thidu:
biéu 1. Ong Christian Manhart (Co-ris-ti-m Man-hat), Truéng dai dién UNESCO tai Viét Nam.
2. Ba Philomena Gnanapragasam, GiAm dc Vién Phét trién Phat thanh Truyén hinh chéu A - Thai Binh
Duong AIBD, dong thai ciing 1a mét chuyén gia phét thanh timg doat nhiéu giai thuéng qudc té.
Ngoai ra, gop mit tai budi 12 Ky niém ngay hém nay 1a cic dong nghiép, nhitng nguai lam phat thanh tai
Pai TNVN ciing nhu cic dai phat thanh dia phuong, cuing dai dién cac ciu lac bo ban nghe Pai TNVN, cac
ban sinh vién cac truong Dai hoc khu vire Ha Noi va lan can.
Xin nhiét liét chio dén quy vi khich quy di dén tham du ngay hém nay. (vé tay)
MC: Sau day, ching t6i xin tran trong kinh moi:
s [ i Ong D Tién Sy, Uy vién BCH TW Dang, Bi thu Ping ;’Jy, Tdng Giam déc Pai TNVN Chuén bi mic, buc
1én phét biéu Khai mac Lé Ky niém Ngay phat thanh Thé giéi nam 2023. phat biéu cho VIP
Tran trong kinh moi ong.
6| 09:12 | 4phat Ph‘“lb"*“ Téng Giam déc D3 Tién Sy 1én phat biéu khai mac
MC: Trin trong cim on 6ng D3 Tién S§,Téng gidm déc Bai Tiéng no6i Vist Nam
71 0916 MC MC: Kinh thua quy vi! Dén du L& ky niém Ngay Phét thanh thé gi¢i nim nay ching ta hin hanh dén chiao
su hién dién cia 6ng Christian Manhart (Co-ris-ti-irn Man-hat), Truéng dai dién UNESCO tai Viét
Nam. Xin trin trong kinh méi Ong 1én san khau c6 déi 1 phat biéu.
8 | 09:17 | 4 phat Phatzb“’“ Ong Christian Manhart, Truéng dai dién UNESCO tai Viét Nam Phién dich
9| 09:21 MC MC: Xin cam on Ong Christian Manhart, Truéng dai dién UNESCO tai Viét Nam
A s e z 3 i 2 L s e Set up ban ghé
10| 09:21 Phan‘ll M‘C: {r;'m'l thiéu chuyén sang phan II cia Lé Ky ni¢gm: Chwong trinh Toa dam "Phdt thanh va Hoa toa dam (4 ghd),
Toa dam |binh e
mic dién gia
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nao cho em khéng a?. Xin moi nha bao Thu Hoa tra 1oi ban sinh vién.

MC giéi |MC: 'Kinh thua quy vi, cht d& ciia Ngay Phat thanh thé gi¢i nam nay 13 "Phét thanh va Hda binh", nhin
11| 09:22 | 2 pht thiéu mﬁmh va'i tr(‘)'cﬁa phat thanh trong viéc dinh huéng du ludn nhim ngan ngira xung dot, déng thoi thac
chuong |day su gan ket, chia s¢, ciing chung tay xdy dung mét xa hoi hoa binh va nhan ai.
trinh
, A . o K e Ta A £ aA g s N , n A A -LEDChiéugic’ri
MC: Chung t6i xin tran trong kinh mai cac dién gia 1én sin khau dé chiing ta cing thao ludn siu hon vé RN
o . PO L Alts e . . A X ;. |thiéu cic dien gia.
MC msi valAtro cExa ph\at th;anhA doi v‘lcrl cu?c s?ng,:dac ‘blet\la vai tro cua phat thanh trong viéc gop phan thay doi | Két thiic chuyén
. ..x_ |nhan thirc, doan két cong dong va thic day hoa binh. . X
.| cacdién | . . . L vé Led chung cua
12| 09:24 | 2 phut gialén Xlrl tran trong kinh mai: ] ) Chuone trinh
<an khiu 1. Ong Pham Manh Hung, Pho Tong Giam fi(")c Dai TNVN; . . . ) Phiéngdich ngéi
2. Ba Philomena Gnanapragasam, Gidm doc Vién Phat trién Phat thanh Truyén hinh chéu A - Thai Binh ) \
Duong AIBD; C:alkx}h d;fh cho Ba
Giam doc AIBD
MCgié'i . L1, gA 2. . , as £ . ;o , , X AN A e . n ~
13| 09:26 | 4 phtt | thicu dlip MC: Trtlmc k?l b:zt fiau bi.lOl tlola q?m, f‘hung toi {nuon moi qu}f lv; lfhachéquy, fac.: 'cpen gid cing xem mot  |Chiéu cl’lp Tinh yéu
thi-nh gia doan clip ngan vé tinh yéu d6i voi phat thanh cia ban nghe dai trén khap thé gioi. phat thanh
_. |MC: Vang, vira rdi 12 nhitng chia sé, tinh cam rét tuyét vai ciia khan thinh gia khip noi trén thé giéi danh
MCEI‘“ cho phat thanh. Chiing toi, nhitng ngudi 1am phat thanh cam théy rét tw hao va hanh phic khi cong viée
14| 09:30 | 1phut thi¢u ma chiing t6i lam hang ngay c6 thé cham dén trai tim ctia cac quy vi thinh gia. D6 chinh 12 ngudn déng
chuong I e AL A | s s AR g s P e N .
rinh uc to 16n dé ching t6i khong nging tim toi, doi méi va mang dén cho quy vi nhu,ng t}~10ng tin nh,anh
nhat, nhitng chuong trinh c6 gia tri chat lugng ngdy cang tot hon, véi ndi dung hap dan va 16i cuon.
Tro 5 . -z Y G, . - X . A ps A
09:31- chuyén IYIC: Thwa ba Philomena Gnanapragasam, Gidm fioc Vlgn Phat trién Phat thanl'l Truyen hinh chiu
15 10:31 » d'-: A - Théi Binh Dwong AIBD! Ba c6 thé néi doi nét vé chii dé cita Ngay Phdt thanh thé giéi nam nay, ddc
: voldien IO S . . . PR S 5 . 2 s
gia biét la ve sitc manh ctia Phat thanh trong viéc thic day hoa binh? (Ba Philomena tra loi)
MC: Kinh thua quy vi! Chiing ta vira nghe Ba Philomena Gnanapragasam- Giam déc Vién phat trién PT-
TH chéu A- Théi Binh Duong néi vé ¥ nghia ctia chu dé& "Phat thanh va hda binh". Cau hoi tiép theo,
16 chiing t6i xin danh cho nha bio Pham Manh Hiing, Phé Téng Giam déc Bai TNVN. Thua dng, theo
ong, dau la thdch thirc ciia phdt thanh trong giai doan hién nay, va bén canh thdch thirc thi ¢é co hgi nao
khong a? va theo 6ng, phdt thanh phdi thay d6i thé nao dé gitr viing vai tro ctia minh trong bdi cinh canh
tranh gay gdt ciia cdc phwong tién truyén thong nhu hién nay? (Phé TGD Pham Manh Hiing tra 161).
MC: Xin cam on nha bao Pham Manh Hung. Xin dugc hoi ba Philomena Gnanapragasam: La mgt
17 chuyén gia trong nganh phdt thanh, ba c6 du dodn gi vé si phdt trién ciia phdt thanh trong nhitng ndm
toi? (Ba Philomena tra loi)
MF g10r.1 MC: 'MC: Xin cam on ba Philomena Gnanapragasam va 6ng Pham Manh Hung. Ngay by gio, ching t6i Chiéu clip Théng
18 2-3 phut t};:j{ clip mubn méi cic quf vi ciing xem mot doan clip ngén Théng diép cia cac Dai Phat thanh trén thé gii néi diép cua cac bai
di‘;’;g v& Ngay Phat thanh Thé gii Phat thanh quéc té
MC: Kinh thua quy vi, Chiing ta vira nghe thdng diép ctia nhitng ngudi 1am phét thanh trén thé giéi nhan
. ngay hoi cua nhitng nguoi lam phat thanh. Vay con nhitng nguai lam phat thanh Viét Nam, ho dang lam
Troﬂ gi, dang c6 nhitng suy nght, triin tré gi véi nghé nghiép ciia minh. Ching t6i xin mdi 1én sin khiu hai nha
19 chuyén |1 45 phat thanh, d6 13 nha bdo Cong Vinh cia Dai Tiéng néi nhan dan thanh phé Ha Chi Minh va nha |Chidu LED didn gid
véidien |y 40 Thu Hoa, Ban Dan toc VOV4 cita Dai TNVN. Dy Ia nhitng nha bAo duoc ddng nghiép biét dén nhu
Ch I3 nhitng ngudi vé ciing yéu nghé phat thanh, luén tAm huyét, tham chi quén minh vi céng viéc va ciing
13 nhitng ngudi luén tim tdi d& d6i méi chinh minh khi 1am nghé.
MC: Thua nha bdo Céng Vinh, la mét nguci da hon 30 ndm song va cng hién voi nghé phdt thanh, theo
20 anh, nhifng yéu té nao tao nén sic hiit ciia mgt chuong trinh phdt thanh trong doi séng hién dai? (Mr
Coéng Vinh tra 1oi)
MC: Anh Céng Vinh vita néi. .. Vay con thira chi Thu Hoa, chi cd thé chia sé vai tdm s, suy nghf ciia
minh: diéu gi gitip chi cé dong lirc dé khdng ngai tréo déo, 16i sudi, di dén nhitng viing ddt khé khan nhdt.
21 Thdm chi vao nhitng ngay Ié tét, khi ma moi nguci déu mudn duoc sum hop ciing gia dinh thi chi vdn xung
phong dén nhitng noi bién cwong, hdi déo dé thuc hién nhiém vu ciia nguoi phéng vién phdt thanh? (Thu
Hoa tra 1oi)
MC: Chung t6i c6 mét cau hoi nita danh cho nha bao Céng Vinh. Thua anh, theo anh thi cdc dai phdt
22 thanh phdi lam gi dé chiing ta ¢6 duoc nhitng nha bdo phdt thanh tré va gioi nghé? (nén dua cdu hoi cho
liv}[lca:lng(i; MC: 'Ban t chirc d4 nhan dqu‘c cau hoi gui tc'ri\nhéo bao Phgm Manh Hung caa mét thinh %ié tir CLB Ban |- Chuin bi"mic. r‘cwri
23 &t cha nghe dai tinh... "Dai TNVN gdn dc'iy da a\)’ nhiéu d6i mdi khién cho chuong trinh hay hon, dé nghe hon. Xin |- B'!‘C chuan b1 sén
hc"o-i/chia hzrii linh dao Dai danh gid nhu thé nao vé vai tro ciia cdc cdu lac bg Ban nghe dai, nhi¥ng nguoi phdi néi la |1 sf) ciu hoi cho
séy kién rat yéu quy va trung thanh véi Pai?". Xin mdi nha bdo Pham Manh Hung tra 1oi. phan nay
MC: 'Mot cau hoéi nita cia mét ban tré danh cho nha bao Thu Hoéa. Em ciing la nit, dang theo hoc nghé
24 bdo va ciing mudn theo nghé phdt thanh. Tuy nhién em biét lam nghé bdo rdt vdt va. Chi cé 16i khuyén
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(Table IV.1.3: World Radio Day 2023 Script)

1.4.

Chi phi thurc t€

CHI PHi THUC TE

Noi dung

Pon gia

S6 lwrong

Thanh tién

|Pia diém |Hoi truomg 0] 1] 0|Hoi truomg VOV Ba Trigu
Thiét bi Am thanh, 4nh sang 2.000.000 il 2.000.000 5
Dugcho tro tir trung tdm am thanh
Ky thuat Ban ky thuat 3.000.000 3.000.000
Quay chup 4.000.000 8.000.000 [C6 thém nhan sy ctia nhém hd tro
Backdrop can mo kém khung (6mx3m) 7.200.000 7.200.000
Standee (120x250cm) dit & VOV 500.000 3.000.000
Standee cidn mo (80x180cm) dit ¢ FPT 150.000 300.000
In 4 Vé lucky number 1.200 300 360.000
nan
Card huéng dan 1.200 250 300.000
Decal poster 5.000 5 25.000
Vé moi 2.000 400 800.000
Bién dich tailiéu, cung cip cho dai biéu, khach moi 180.000 35 6.300.000
Bién dich tailiéu Anh - Viét cung cAp cho béo chi 150.000 15 2.250.000
Khachmoi | phign dich vién 2.000.000 1| 2.000.000
chuyén gia, peges X ol A .
dai bidu Phif di chuyén cho khach moi (vé may bay, taxi) 2.000.000 2 4.000.000
piﬁén dich | Phidi chuyén cho dia bidu quéc té 20.000.000 2| 40.000.000 L
’ : T 2 dai biéu quoc te
Cung cap cho an ¢ cho khach moi 1.000.000 2 2.000.000
Pai ngd khach moi 2.000.000 2 4.000.000
Phi di chuyén cho khach mai clb ban nghe dai 1.000.000 2 2.000.000 |2 khach moi tir cAu lac bo
Khach mot 55 o5 khach moi 1.500.000 2| 3.000.000
(clb ban nghe — — — - .
i sinh vié Phi di chuyén sinh vién cic truong khac 0 4 0 N )
ai, sinh vién) —— . CAc treong hd tro chi phi di chuyén
Phi di chuyén sinh vién FPT 3.600.000 5 0
Bién soan thong cdo bao chi (Anh - Viét) 300.000 2 600.000
i Kich ban chuong trinh 6.000.000 1 6.000.000
CAc ti€t muc N N N ; - 1
sw kién Thui lao tham luan chuong trinh giao luu dac biét 2.000.000 5 10.000.000
C Thué MC din chuong trinh 3.000.000 1| 3.000.000
Thii lao 4 tiét muc vin nghé 1.000.000 3 3.000.000 |2 tiét muc ciia phong ban VOV5
. Qua ting cho dai biéu tham dy phan thi héi dap 200.000 15|  3.000.000
ua tan :
. Qua tang cho nguoi tring tham may man 2.000.000 3 6.000.000
Hoa trang tri 400.000 1.200.000
Trang tri — -
Khung gia trung bay 1.000.000 2.000.000
Hoat dong
tham quan Do sinh vién tw chuén bi phuong tién
trung tim san | Chi phi hd trg sinh vién 200.000 25 5.000.000 [di chuyén va in uéng nén chi phi duoc
xuat va lvu chuyén vé quy ti thién VOV
trir am thanh
Chioh Chay quang cao Facebook 1.000.000 1.000.000
i phi P Cac bai bao dugc hd tro bai cac co
truyén thong Chay quang cédo Tiktok 1.200.000 1.200.000 quan/biiohifkhie
Cacbai bdo mang 0 0
gi};‘hphl PR3t 1109 tng chi phi du tri 15.000.000 1|  15.000.000

TONG CHI PHI THUC TE

[147.535.000

(Bang IV.1.4: Chi phi thuec té)
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2. Hoat dong tham quan Trung tim San xuat va
Lwu trivr Chwrong trinh Phat thanh

2.1. Timeline t6 chirc

HOAT BONG THAM QUAK TEDRG TAM LU TR ¥A 34N X0AT AM THANH

L D= Mg s g uan o Vi et v O Hina
¥ dien ds 2 | Lin af Sung chiemp trinh Samiguan Ko it

¢ | i mad chie sinh vifn gquen tin 1

& v thida o i 11 s Ty £ T f K it

1L |ihdi deah aack sinbviln dieg Kpac Lant

i | Hediathdnk cie hoee i e, pdey o can ki R 1k + L2 K

4 | Girhmal Tiong ba Bt [IEETRT i K 1l

(Bang IV.2.1: Agenda hoat dong tham quan Trung tAm San xuit
va Luu trit Chwong trinh Phat thanh)

2.2. NOi dung chwong trinh

T e e o e S U
[ Man | Tue | Wed | Yo | Fri | Sa | Sus | Mon)Tee | Wed| Tha | Fri| s | Sun
|13 | 4] 15| 16] 27 [ 6] 29 (20 f 20 [ 32 [ 25 [24] x5 [ 26

Gi¢i thiéu trung tam san xuat va lwu trir Am thanh

Trung tdm lwu trit va sdn xudt 4m thanh la don vi k§ thuat chd chot cta Pai TNVN
vé ha ting k¥ thuit san xuat chwong trinh phat thanh, chwong trinh livestream.
Trung tam cé cac chirc nang va nhiém vu:

® Thuec hién té chirc sdn xuit va truyén 4m cac chwong trinh phat thanh ctia Pai TNVN.
® Luu trit tw liéu am thanh, hinh anh.

® Thuc hién cung cap tin hiéu 4m thanh, hinh anh, cic chwong trinh phat thanh cho cac hé
phat thanh va cic phwong tién truyén thong ctia Pai TNVN.

@® Quan ly, khai thac thiét bi tong khdng ché, thiét bi phong thu, thiét bi dién, dién lanh, hé
thong thiét bi lwu trir &m thanh va hinh anh, mang may tinh phat thanh ctia Pai TNVN
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Tham quan hé thong lwu trir va mot so studio

Tong khong ché MRC Hé thong studio
32 Studio thwc hién chirc
nang san xuat va truyén

am cac chwong trinh phat

Noi tip trung, khong ché moi
tinhiéuvao/ractaabai TNVN.

C6 nhiém vu tich/ nhap thanh —
o 1ia . A . 20 Studio san xuat chwong
tin hiéu cho cac hé phat trinh

rinh.

thanh va dwa tin hiéu di

Dai Truyén dan phat séng. 12 Studio truyen am.

Studio cong nghé ct.
Studio cong nghé sé.
Studio cong nghé AolP.

Do an toan rit cao, cac thiét
bi hoat dong déu cé tinh
dén kha nang dw phong, cé
thé trdo do6i néng ngay khi
hé thong dang hoat dong.

Hé thong lwu
Hé thong may chii san trir am thanh
xudt chwong trinh Luu trit hon 40.000 biing

c6i twong dwong hon
80.000 titles, trén 30.000
gio am thanh.

Bing dworc s6 hoa va lwu
trén hé théng lwu trir Am
thanh so.

Luu trit ca 3 dang Online,
Nearline va Offline.

Dy phong 300%

Hai hé thdng may chu san xuat
chwong trinh Dalet va Netia

Hé thong Dalet st dung cho
viéc san xuat va truyén am cac
chwong trinh phat thanh déi
nodi, Netia dung cho déi ngoai
Tat cd cic tép am thanh va
thong tin vé chwong trinh
phat thanh déu dwoc luwu
trong hai hé th6ng mang san
xuat chwong trinh.
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Trai nghiém lam phat thanh vién VOV

Sinh vién tham gia sé dworc trai nghiém lam phat thanh vién tai cac studio ctia phat thanh vién. Tai
studio, sinh vién dwoc thir doc tin bai nhw phat thanh vién va tw do quay chup anh lam ky niém.

TIEU KET

Duatrénkéhoach da dwoctao tirtredc, nhdmtién hanh cuthé ciccongviéccanlamtrong quatrinh
nay. Trwédc khi tham gia qua trinh trién khai cac ndi dung truyén thong va t6 chirc cac hoat dong,
swkién cho sinh vién, dé xuit cia nhém da dwoc c6 Nguyén Thily Hoa phé duyét. Sau d6, ching toi
da tham gia vao tit ca ca cdc khiu trién khai chién dich nhw xay dwng hé théng n6i dung cac kénh
mang xa hoi : Facebook va Tiktok; 1én ké hoach diéu phéi, kich ban cac hoat dong, sw kién offline.
TAt ca cac cong viéc déu dwoc trién khai dung tién do, cu thé, theo sat timeline da dé ra trwdc do.

MUC 1

PANH GIA

Két thic chién dich, ching t6i
da st dung nhitng phuwong
phap danh gia, do lwong &
phan gi¢i thiéu dé danh gia
chién dich mét cach khach
quan nhat. Chiing toi thu thap
danh gia tir nhiéu do6i twong
trwc ti€p tham gia chién dich
va cac cong cu do luong trén
cic-nén tang mang xa hoi. Vi
thé, moi danh-gia trong phan
nay déu mang tinh Kkhach
quan va chinh xac nhat c6 thé.

MUC LUC

I. Panh gia hiéu qua cua
cac sw Kién
1. Ngay Phat thanh Thé gi¢i 2023

2. Hoat dong tham quan Trung tam
San xuat va Lwu trit Chwong trinh Phat

II. Panh gia hiéu qua
truyén thong
1. Hiéu qua truyén thong trén cac kénh
mang xa hoi

2. Cac san pham truyén thong




I. PANH GIA HIEU QUA CUA CAC SU’ KIEN

1. Ngay phat thanh thé gié¢i 2023

1.1. Quy mo sw kién

Quy md té6 chirc dwoc md& rong hon moi ndm, sw kién Ngay Phat thanh Thé gidi thu
hat lwong khach moi tham gia déng dado. D€ ddm bdo vé mat an ninh va han ché khong
gian t6 chirc, sw kién chi gi¢i han 500 ngwoi tham dw. V&i sw quan tim va ung ho,
> s6 lwgng khach moi dén tham dw dat 424 nguoi trén tong s6 sic chira 500 nguoi.

WRD 2023

Véi dai biéu, khdch mo'i trong nganh va cdc bén lién quan

Danh sach khach moi, dai bieu tham dy Ngay Phat thanh Thé giéi 2023

Uy vién BCH Trung wong Pang, Bi thu Pang uy, Tong giam doc VOV
Phé bi thu Pang uy, Phé tong giam doc VOV Ngd Minh Hién

bai VoV Phoé téng giam dbc VOV, Chi tich Lién chi hdi nha bao Pai TNVN Pham Manh
Hung

Phé tong gidm dbc VOV Vit Hai Quang

Co quan quan |Ong Nguyén Ha Yén, Phé Cuc truong Cuc Phat thanh Truyén hinh va Thong
¥ nha nuéc  |tin Pién ti, B6 Thong tin va Truyén thong
Truong dai dién UNESCO tai VN, 6ng Christian Manhart

Giam ddc vién Phat trién Phat Thanh Truyén hinh Chau A - Thai Binh Duong
AIBD, ba Philomena Gnanapragasam

Nha bao Céng Vinh cta Dai Tiéng néi nhan dan thanh phé H6 Chi Minh
Nha bdo Thu Hoa, Ban Dan tgc VOV4 caa Bai TNVN

bai bicu quoc
té

N GAMIE

S

Dién gia

Téng: 9 Pai biéu, khach méi trong va ngoai nuéc

Pai di¢n CLB Pai dién cac Pai dién cac PPT | bDai dién cac
ban nghe dai | phong ban VOV Khac twong dai hoc

S6 luong 2 29 3 6

Tong: 40 khach moi tir cic bén lién quan

FPT Bao Chi (AJC) | Nhan Van (USSH) CPPT
Sv dang ky 351 102 76 60
KPI 180 90 90 90
Sv dén du 182 82 67 60
% 101% 91% 74% 67%

Téng: 375 sinh vién tham gia

Tong: 424 dai biéu, khach moi tham dy
(Bang I.1.1.a: Danh sach khach moi, dai biéu tham dw sw kién Ngay Phat thanh
Thé gi¢i 2023)
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Véi sinh vién

Ngay Phat thanh Thé gi¢i 2023 véi chu dé Radio and Peace 1a sw kién chinh trong chién dich
truyén théng ctia ching t6i. V&i muc dich dwa phat thanh dén gan hon v&i GenZ, ching tbi
da phdi hop véi phong Hop tac Quéc té (ICD) dé c6 thé mé réng quy mo sw kién, cho phép
sinh vién hoc cac nganh lién quan dén phat thanh - bdo chi - truyén thong dén tham duw.

Truong FPT Bio Chi (AJC) | Nhan Vin (USSH) CbPT

SV diang ky 351 102 76 60

KPI 180 90 90 90

SV dén dw 182 82 67 60

Phan tram 101% 91% 74% 67%
(Bang I.1.1.b: S6 lwong sinh vién tham duw Ngay Phat thanh Thé gi¢i 2023)

1.2. Két qua truyén thong sw kién

1.2.1. Bao dién tir

So v&i KPI ban dau dwoc tham khao va dat ra cho so6 lwgng cac bai bdo dién tir vé sw kién, ching
t6i da dam bao, tham chi vuot qua KPI

No Categories KPI Result %
National Press Confernces

1 VOV system |10 11 110%
2 E - news 5 5 100%

(Bang I.1.2.1.a: SO lwong cac bai bao dién tir vé sy kién Ngay Phat thanh Thé gi¢i 2023)

Sw kién thu hit dwoc nhiéu nha bao t&i tham dw va dwa tin. C6 tédi 5 bai bao duwa tin vé sw kién
nam ngoai hé théng bao dién tir VOV.

SINH VIEN DH FPT THAM GIA “LE KY NIEM NGAY
1 |PHAT THANH THE GIO1” TAI DAI TIENG NOI VIET FPTedu link
NAM VOV

Tong Giam déc VOV P4 Tién Sy: VOV luén tiw hao 1a  |Baobinhphuo
tiéng néi clia lwong tri va hoa binh c.comyvn
Phét thanh can chirng minh gia tri ciia minh bang viéc
truyén tai nhirng thong tin tin cay

UNESCO lwa chon chu dé chung ctia Ngay Phat thanh
Thé giéi ndm 2023 1a “Phat thanh va Hda binh”

Cong luan link

4 ABELGOV link

5

Word Radio Day Observation in Hanoi, Vietham AlBD.orgmy |link
(Bang: 1.1.2.1.b: S8 lwong cc bai bio dién tir vé sw kién Ngay Phat thanh Thé gi¢i 2023 nam
ngoai hé théng ctia VOV)

82

Cac bai viét dworc cong khai trén cac trang bao dién tw dwa trén thong cao bao chi ma
ching t6i di cung cap tai sw kién

tham dy o cic didn gid: Ong Pham Manh Hing, Phé Tang Gidm dbc Dai THVH,

w ha Philoms=na Onanapragasem, Cidm o Widn Phii tridn Phis thash In.‘:.-ﬁu Puink

TIENG M1 WIET MAM chiu A - Thii Binh Duweng ATRD, rihi béo Mguyén Céng Vink, Dai Tidng ndi Nhén

. cliin Think phﬁ Hé Chi Manbs v b hie Hgl.}-Fn I Hiba, Han Difin e YOV

NGAY PHAT THANH THE GIG 2013

Phir thanb gitip cung clip théng tin, dhuvds khich dim m cdc ging kidn v hia

himh, kéu gaoi sw chung tay, nid lec gidi quydt mi thuln, xung 4 thiag qua che gidi

(VW= Ha Ngi, 13022023 Ngsy Pl thash The gici lin du de duoc ib chir phéip hda bish, Phir thash o m khédng giam cho cic cude did thapi, trao $hi, cho
nden 2013 iheo quwet dink ciin P bdi dong UNESCO win ¢ npghia nghy 1372 14 phép moi ngedd thi hidn, by 1 quan dsdm vE nhimg win 38 ho quan im. Phi
sy by Bén phit sing clusmy trish phit hanh cis Lidn bop quie vao ndm 1946 tharh chish 13 dai dsds cha tidag néi cls shitng cbeg dbeg, shimg nahdm ngaii v
Ko vlr ndem 2013 dén may, Bl THVN du ady dymg ki hogch lnimg dmg v o el thié: trongg %3 i, gép phiin Him gidm clng thing, ngln chin xung A4 e khi mbu
LE ky niém hing ndm Nedy Phan tanh th gidi o tsinh mit nghy bii dish cho thuln bing phet thish bao e, rdag cao shin thite, hoge Gm m che cink bio kip

nhing ngein lim phat thash, yiu phit thanh tdn (e gidi ndi chung v Vil Nam nid thri v cbc yia b ob the gy rm mdu thidn, clng thiing & mit s0 kha vy shill dinh,

5 5 b P ) i wisa bd shitng hidy Lam, wiy duns lad nidm tin thdng qua cie chinomg trish phit thank
riéng: nhdm tin vink nhimg ddng gop tich cue cia phit thank cho s phit mén ciks i i v g lgt ni e LosL I

a5 parre vl xB hede, B3 bide 1 trong b clind khing bodng, & dich shar hide nay o
Nam 2023, UNESCO cling v Van Phdi irién Phét thanh Truyén hish Chiu
A — Thii Bink Duong lys chan chis & cis Nghy Phas thash tha giin 14 “Fhit tharh A e waescn ongfenddayifworld- radiodradie-peace

wh Hoa bink”, wi mong mudn nkin mank vai ird oia phét thash wrong vide dinh

hardmz dir ladn nhbm nghn aglis xung A0, ddag thin thisc dy sy gin ki, chis 58 "
Mo thang tim chi BeY, xin vai fong fidn hi: M Hoa Bink, Phdmg Cdc b cfmin

clmg chung tay xdy dung midi x hii hda biak vi nkin . s eth

qucds 1, Ban Hop tde Qwoc 6, 5é¢ BT 827271050903 292578
Tham dyr L ky migm Ngdy Phoa thank thé gidn nidm ney G D THVS ob dag

B Tidm 55, Uy valn BCH TW Ddag, Theg Giden dde Dd THNVN, dng Christinn

Misnbort [rnndmp Yin phing UNESO() HE Nde, B Phobemens (nanaprasagam,

Gk e Vidn Phdi iridn Phai ihank Truvds hinh chdu A - Thdi Bisk [pomg AIHID

ddag thin cing 1 mdl chuyen exs phal thanh timg ol nbedu gidn teedmg quic 12

Mgodi ra, them di budi i 1k nhimg agidi Lem phit thanh i B TNV vi che dbi

phat thanh dz= pheong, cing da degn e cBu lac b Ban Yéu Ban [N, 2mh vieén

che rimg Dai hoc ke vyre i NG b n cda
Trosng kehudn kish ciss LE kv nidm cing didn ra chirong trinh giso i, wa dim

we vt irh o phil thanh & sl cudc '||.'.|II.=' dic bedt b van o ciha phdl thank trong

wide gop phdn thay &4 nhén thive, dodn kit efng ddag va thic diy hia bink vbi =y

SINH VIEN BH FPT THAM GIA “LE KY NIEM NGAY PHAT THANH THE GI&1”
TAI DAI TIENG NGI VIET NAM VOV

Tham gia “Lé ky niém ngdy phat thanh thé gidi” tai Dai Tiéng Noi Viét Nam VOV 1a co hi dé cac ban sinh vién
nganh truyén théng Pai hoc FPT Ha NGi hiéu ré hon vé phdt thanh — mét trong nhiing phuong tién truyén théng dai
chiing I&u déi trén thé gidi.

Website
FPT.Edu

Sang ngay 13/2/2023 vira qua, nhém dd an t8t nghiép cla ban Nguyén Ngoc Linh — sinh vién nam cudi nganh Quan
Tri Truy&n Théng Ba Phuong Tién dai hoc FPT da phai hop véi Dal tigng ndi Vit Nam VOV 8 chire L& ky nigm ngay
phét thanh thé gidi vdi chl dé “Phét thanh va hoa binh". Bang thai, Linh ciing |a ngudi két ndi véi dai VOV, tao ca hi
cho sinh vién nganh truyén théng FPTU dugc tham gia trai nghiém ngay | trong dai clia nha dai. Nhi véy, cac ban
sinh vién ¢6 dip hiéu ré hon v& phat thanh — mat trong nhiing phuong tién truyen théng dai ching lau doi.




Binh Phuoc

News

Cong Luan
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News

- A Binh Phugc =

Chuyén Myc I Tignlch BAI PHAT THANH - TRUYEN HINH VA BAD BINH PHUGC

4 CHINHTRI PHAPLUAT KINHTE XAHOI QUSCTE YTE GIAODUC VANHOA CONGNGHE KINH TE QUOC PHONG

4 Q

Truyén Hinh Gidi Thiéu - Lién Hé Tim Kiém

THETHAQ GIAITRI SACH NOI

DONG SU'KIEN : Lién hoan Nghiép vu bao chi tinh Binh Phudc |  SEA Games 32 | CHINH SACH VA CUOC SONG |  CHAO NHE YEU THUGNG | LAY ¥ KIEN DU THAO LUAT

XA HOI

Téng Giam ddc VOV D6 Tién Sy: VOV ludn tw hao la  xem nHIEU

. X 2 Lo N ‘

tiéng nai cua lwong tri va hoa binh

Thir 2, 13/02/2023 | 16:41:10 @ 1,208 luot xem

Sang 13-2, Dai TNVN (VOV) té chire I& ky niém ngay Phat thanh Thé gi&i nam 2023 va toa dam vé&i chu
dé “Phat thanh va hoa binh”. Pay ciing chinh la chu dé chung cia Ngay Phat thanh Thé gi¢i nam
2023 do UNESCO Iwa chon.

Tham du budi 1&, vé& phia Dai TNVN c6 sir tham gia cia Uy vién BCH Trung wong Dang, Bi ther Dang dy,
Téng Giam déc VOV & Tién Sy; Pho Bi thu Dang Oy, Pho Téng Giam déc VOV Ngé Minh Hién: Phé Téng
Gigm ddc VOV, Cha tich Lién chi hdi Nha béo Pai TNVN Pham Manh Hang: Phé Téng Giam dbc VOV Vi Hai
Quang.

CONG LUAN

O AN TRUNG Wona O ek Ao viET e

# Baochi-Truyénthdng Thoisr Qudcté Kinhté Phapluit Xidhéi Vinhéa Khoahoc

Phat thanh cian chitng minh gia tri cia minh
bang viéc truyén tai nhirng thong tin tin cay
(CLO) D6 la khéng dinh ciia Téng Giam d&c Dai Tiéng N6i Viét Nam (VOV) D6 Tién S¥ tai

1& ky niém ngay Phat thanh The gidi ndm 2023 va toa dam véi cha dé “Phat thanh va hoa
binh” dién ra vao séng 13/2 do Dai TNVN (VOV) t6 chirc.

P o0 00:00 of) emmmm  Audio

Phat bigu khai mac bugi I&, Uy vién Trung wong Bang, Bi thu Dang ty, Téng Giam déc VOV
D6 Tién S§ bay té nigm vui mirng bdi th&i gian qua VOV ludn 18 chire cac hoat déng ky
niém Ngay Phat thanh Thé gigi mét cach trang trong. Pay c6 thé coi nhur la mot ngay héi
danh cho nhitng nguéi lam phat thanh, yéu phéat thanh trén thé gigi néi chung va Viét Nam
néi riéng nham tén vinh nhitng déng gop tich cuc cha phat thanh cho sur phat trién cla
dat nudc va xa hoi.

Binh Phudc: Khéi 18, bat bi can d& tam
giam gidm ddc budn lau gan 3.400 tén
hat diéu tho m

Chuyén daéi sé - tir khéi dong dén
chuy&n dong - Bai cudi <

Me madi |a co gido cta dai con!

D4 xac dinh danh tinh ngudi phu nir tr
vong tai dap Ba Mu

Binh Phudic: Phat hién thi thé ngudi phu
nir tai dap Ba Mu

ng nghé Video

TIEU BDIEM

Chinh pht s& xt Iy nghiém
cén bd sg trach nhiém,
sach nhiéu chu dau tu bé..

ChatGPT thach thirc nha
béo & su nang cao trinh do
ngh€ nghiép

Khai mac Gidi béng da Cap
| Nha bdo & Céng luan [an 1l
-2023

Xem xét mién kiém dinh
[an ddu vdi & & mdi tir
ngay 1/7/2023

Cudc sdng va cong viéc
clia ¢ac nha bao trén chién
tuyén Nga - Ukraine

TIN DOC NHIEU

7 Du én Mai Son - Quéc 15 45 sé théng
tuy&n va dua vao sir dung tir ngay

Thir bay, 15/04/2023 0243.9448034 - 0243.9448035

BO THONG TIN VA TRUYEN THONG

CUC PHAT THANH, TRUYEN HINH VA THONG TIN DIEN TU

/ﬁk Gidi thiu Tin tifc - sy kién v Bao vé ban quyén néi dung Vin ban quanlj v

Tin ticc - sy kién > Hoatdongsykien Phat thanh, truydn hinh  Théng tin dién to

Thir nédm, 23/02/2023

UNESCO lya chon chit dé chung ciia Ngay Phat thanh Thé gigi nim 2023 14 “Phat
thanh va Hoa binh”

Ngay Phat thanh Thé gisi viét tat [a WRD (World Radio Day) 1a ngay 13/2 va an dau tién duge céng b8 & Hoi nghi toan thé UNESCO thir 36
(3/11/2011), nhdm tén vinh va dé cao vai trd cta phat thanh trong cudc séng hién dai

Ngay Phat thanh Thé gidi ra doi vai y nghia la ngay dau tién phat séng chuong trinh phét thanh cla cia Dai Phét thanh truc thude Lién Hop Quée
nam 1946, khi ta chirc nay xuat hién sau Thé chién thir hai nhdm muc tiéu duy tri hoa binh bén viing. Ngay Phat thanh Thé gidi tré thanh mat ngay
héi danh cho nhitng ngudi 1am phat thanh, yéu phat thanh trén the gidi néi chung vfa Viét Nam néi riéng; nhdm tén vinh nhiing déng gép tich cuc
ctia phat thanh cho su phét trién cia dat nudc va xd hoi

N&m 2023, UNESCO lua chen chua dé chung clia Ngay Phat thanh Thé gidi 12 “Phat thanh va Hoa binh".

Nhan dip nay, Dai Tigng noi Viét Nam 16 chirc budi L& ky niém va chuong trinh giao luu dic biét d€ khang dinh nhiing déng gop quan trong clia
phat thanh trong bai canh khiing hoang, dai dich va hudng di ciia phat thanh trong thai dai méi dé phat thanh luén la phuong tién gan gii dé tigp
cdan nhat véi moi d&i tugng thinh gia

Ngudn https://vovgiaothong.vn/news/phat-thanh-va-hoa-binh-d31982.amp

v

Bai ding trén Bo thong tin va truyén thong Cuc Phat thanh, Truyén hinh va
thong tin dién tir

AIBD

Word Radio Day Observation in Hanol, Vietnam

Posts on AIBD website
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Ngoai ra, cic trang bao dién tr thudc hé thong VOV ciing cong khai tin tirc vé su kién.

1 |VOV unites people and promotes peace VOVworld link

Tong Giam déc VOV Po Tién S§: VOV ludn tw hao 13
tiéng néi cua lwong tri va hoa binh

Thank you, listeners, for sending us congratulatory
messages on World Radio Day February 13

Ngay Phat thanh thé gi¢i 2023: Phat thanh thiic
day hoa binh, gidam thiéu xung dét

Ngay Phat thanh Thé gi¢i 2023: “Phét thanh va Hoa
binh”

Lé ky niém Ngay phat thanh thé giéi 2023
(13/2/2023)

7  |Phatthanh va Hoa binh VOV.vn link
Ngay phat thanh thé giéi: Radio xir Van dao thich
rng va thay déi dé tao sirc s6ng méi

Lé ky niém Ngay Phat thanh thé gi¢i 2023: Phat truyenhinhdu
thanh va hoa binh lich.vn
Tong Gidm déc Do Tién S§: VOV ludn twr hao 1a tiéng

noéi cta lwone tri va hoa binh
(Table: 1.1.2.1.c: World Radio Day 2023 VOV’s E-newspapers)

VOV.vn link

VOVworld link

VOV.vn link

VOVworld link

VOV1.VOV.VN |link

VOVvn link

10 vitc.vn link

VOV
News

VOV5

News

TiéngAnh / TiéngViét / Tiéng / TrungTiéngPhdp / Tiéngbuc / TidnglIndonesia / TingNhatTieng / Khmer / TiéngHan / Tiénglado / Tiéng Nga Tigng

/ TayBanNha / Tiéng Thai
— : W
WORLDE

THE VOICE OF VIETNAM - VOV THE GIOI

Tim kiém O\

A TIN TUC PHUONG TIEN TRUYEN THONG CUQC SONG 6 COVID-19 THU VUI AM THUC BAQ CAOQ THU BAY DISCOVERY VIET NAM

BIEM HEN VAN HOA CHU'ONG TRINH CHU NHAT PO LA CUQC SONG €uOC SONG LANG QUE MUON MAU VIET NAM-VIET NAM 54 DAN TOC

BANG THONG BAO CONG KHAI THE THAO SAN XUAT TAI VIET NAM VTCI0 = TAT CACAC PHAN

TRANG CHU / CONG VIEC HIEN TAI

VOV doan két nhan dan, vi hoa binh
e REE

(VOV5) - Dugc thanh lap ngay 7/9/1945, 5 ngay sau khi Ch tich Ho Chi Minh doc
Tuyén ngén Ddc 1ap tai Quang trudng Ba Dinh, Dai Tiéng néi Viét Nam, nay la Dai
Tiéng ndi Viét Nam (VOV), tu hao la co quan ngon luan clia ca nudc. cla luong tri
dau tranh cho tu do, déc Iap va chung tay clng céng dong quoc té xay dung mot
thé gidi hoa binh. Nhan Ngay Phat thanh Thé gidi 13/2, Dai Tiéng néi Viét Nam t6
chirc toa dam "Phat thanh va Hoa binh" dé nhitng ngu®i lam phat thanh tu hao
hon vé nghé va y thirc hon vé trach nhiém lan téa nhiing gia tri nhan van. Hy vong
rang budi toa dam sé goép phan thiic day su gan két va sé chia, dau tranh chéng
bat cong xa hoi, héa gidi mau thuan dé huéng téi mot xa hoi hoa binh va nhan ai

- - 2k RS

VOV5
News

BANG HINH

Lé Phuong - Thir hai 13 Thang 2 2023 | 17:52:00

Banh tro thudc bac Ié;lg Gia

VOV
News

VTC
News
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w Thir Bay, ngay 15 thang 4 nam 2023 o o o 0 Nghe &Xeme English Q

} Chinhtri Xahéi Thégiéi Kinhté Théthao Vinhda  Giditri Phipluit Dulich Quinsw-Quécphéng  Siickhde Ddiséng  Podcast =
XA HOI
Téng Giam déc VOV D6 Tién S§: VOV ludn ty hao la tiéng néi caa
luong tri va hoa binh

TNiF Hai, 12:23, 13/02/2023 f -2 -]
VOV.VN - Sang 13/2, Bai TNVN (VOV) t6 chirc 1& ky niém ngay Phat thanh Thé gioi nam 2023 va toa dam véi

chi dé “Phat thanh va hoéa binh”. Day ciing chinh Ia chu dé chung cia Ngay Phat thanh Thé giéi nam 2023 do
UNESCO Iwa chon.

Tham du budi 1&, v& phia Dai TNVN ¢6 su tham gia clia Uy vién BCH Trung tong Dang, Bi thw Dang Gy, Téng Gidm
dbc VOV D3 Tién S, Phé Bi thur Dang iy, Phé Tang Gim déc VOV Ngé Minh Hién: Phé Téng Giam déc VOV, Chil
tich Lién chi hdi Nha bao Dai TNVN Pham Manh Hing; Phé Téng Gidm déc VOV Vii Hai Quang

Mia thit 5 §Ha Noi €3

» Lam cach nao dé thoat khéi su ap dat
ciia chame?

» Piing vi song thit néu chua biét nhiing
diéunay

TiéngAnh / TiEngViet / Tiéng / TrungTiéngPhép / Tiéng®éc / Tiéngindonesia / TiéngNhatTiéng / Khmer / TiéngHan | Tiénglao / TiéngNgaTiéng

/ TéyBenNha / TiéngThi
HANOI ~ W % Tim kism Q
WORLD:

THE VOICE OF VIETNAM - VOV THE GIGI

A G PHUONG TIEN TRUYEN THONG UGG SONG 56 GOVID-19 THO VUI AM THUG BAO GAO THU BAY DISCOVERY VIET NAM

DIEM HEN VAN HOA CHUONG TRINH CHU NHAT 90 LA cudC SONG CcudC SGNG LANG QUE MUON MAU VIET NAM-VIET NAM 54 DAN TOC

BANG THONG BAO CONG KHAI THE THAO 'SAN XUAT TAI VIET NAM VTCI0 = TATCACACPHAN

TRANG CHU / HOP THU'
g Tht tu ngay 15 théng 2 nam 2023 BANG HINH
(TR BEE

(VOV5) - Xin cam on quy thinh gia d& gui thu chuc mirg Ngay Phat thanh the
gidi 13/2 cho chung ti.

Thit Nam, 16 Théng Hai 2023 | 12:40:00
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Ngay Phét thanh thé gidi 2023: Phét thanh thic ddy hoa binh, giam  §
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VOV.VN - Phat thanh la mét céng cy manh mé va hi¢u qua dé thac ﬂéy héa binh va an ninh, né déng mét vai
tro to I&n trong viéc tang cwéng sw hiéu biét lan nhau va thuc day doi thoai dé giam thiéu xung dot.

Trong béi canh thé gi¢i dang cé nhiéu bat 4n va xung dot vii trang, nam 2023, UNESCO cling véi Vién Phat trién Phat
thanh Truyén hinh chau A - Thai Binh Drrong (AIBD) Ira chon chi d& clia Ngay Phat thanh thé gioi 1a “Phat thanh va
Hoa binh” nham lam néi bat vai tro ciia phét thanh trong viéc thic day hoa binh va an ninh, giam thiéu xung dot, thic
day hoa giai va khoan dung
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“ (VTC News) - Phat thanh déng mét vai trd quan trong trong viéc ngan chan . i . .

xung dét va thlic day hoa binh trén pham vi toan cau. Téng Bi thw Nguyén Phu
Twitter 2 Trong ti€p Ngoai trwong My

P Trong béi canh thé giéi dang co nhiéu bat én va xung dét vii trang, nam 2023, Antony Blinken
UNESCO cung voi Vién Phat trién Phat thanh Truyén hinh chau A - Thai Binh RIS 2023
Duong (AIBD) lya chon chu d& cta Ngay Phat thanh thé giéi la “Phat thanh va Tht twéng di thir tau Metro
Héa binh” nhdm lam néi bat vai tré cia phat thanh trong viéc thuc ddy hoa binh va 3 s 1, yéu ciu ci gang hoan
an ninh, giam thiéu xung dot, thic ddy hoa giai va khoan dung. thanh dy 4n vao dip 2/9
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Chti dé nay cling ghi nhan strc manh clia phat thanh trong viéc gén két moi nguoi, e ey e L 1oe
thiic day s hiéu biét va déi thoai, dong thoi gitp xay dung cac cong dong hoa 4h nghi nhay cu, 46 lai mu gifly
binh hon. ‘con Khéng an trm’
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1.2.2. Mang xa hoi Chi tiét do phu cac bai viét

Cong tac truyén théng cho sw kién trén hai nén tang Facebook va Tiktok nhin dwoc nhiéu
phan héi tich cwc tir khan gia.

Title Date published Reach @
o —— g — . i
=] [vovLon TU HAO LA TIENG NOI CUA LUGNG TRI, CUA HOA BINH ] ¢ Sang ... it i [ —
ace 00 G . Warld Radio Day in Vietnam Accounts Center accounts reached
. A \ . ) 7 N W [ LGOI CAM OIN T €8 Vay 13 s kién Ngay Phat thanh Thé gidi 2023 - Phat thanh va ... 41K
Chung toi do lwong trong muc Insight ciia Facebook, cac bai truyén Be s, Boostpost = Mon Feb 13,37pm SN
A = A ~ A 7 7 e =7 2 ~
thong sw kién reach dén mét lwong 1én cac ban thinh gia tré, cu the:
Céng tac chudn bj cho WRD #VOV #WRD
Sl s e SunFeb 12 9:15pm
6 . World Radio Day in Vietnam
I B | QUYEN LOT KHI THAM GIA SU KIEN Chi can hai ngay nita thai 13 t6i Ngay P... 18K
L ; IR i o W A A Boost post e Sat Feb 11, 8:00pm =
I ﬂ . Warld Radio Day in Vietnam Accounts Center accounts reached
= 0 £U Ch 1 g y i 4K
e [ NHUNG DIEU CAN CHU Y KHI THAM GIA SU KIEN ] (5 Trong nhitng ngay viia g... Htiock st Fri Feb 10, 8:20pm
e ﬂ . Warld Radio Day in Vietnam Accounts Center accounts reached

500

495

Accounts Center accounts reached
-

[ NGAY PHAT THANH THE GIOI 2023 - PHAT THANH VA HOA BINH ] £ V&i mong ...

Create ad Mon Feb 6, 8:00pm
o World Radio Day in Vietham i

?’_ g [ NHAN GIAY MOI NGAY PHAT THANH THE GIG1 2023 ] W Thai gian: 10h00 - 16... N - _—mm 407
\g:v:é . World Radio Day in Vietnam O el iccoumts Center accounts reached

A/\

Feb 4 Feb 6 Feb 8 Feb 10 Feb 12 Feb 14 [ PHAT THANH VA HOA BINH | €53 Ra d&i vio ngay 13/2/2011, Ngay Phét thanh T.. y 87K
Boost post Fri Feb 3, 8:15pm r
G . World Radlio Day in Viietnam Accounts Center accounts reached
[l Facebook Page reach B Facebook Page reach (Figure 1.1.2.2.c: Details Reach of World Radio Day 2023 relevant content articles in

Feb 3 - Feb 15 Jan 21 - Feb 2

(Hinh 1.1.2.2.a: PJ phii ctia cac bai viét c6 ndi dung lién quan dén sy kién Ngay Phat thanh Thé gi¢i TikTok

Cac bai viét lién quan dén sw kién c6 d0 phu tr 4K - 6K nguoi. Trong do,
nam gi¢i chiém 48% va nit gi¢i chiém 52%. S6 ngwoi xem c6 do tudi tir 18-
24 va 25-34 chiém dén x4p xi 40% trén tong sd ngwoi xem trén nén tang nay.

Ong Ngé Minh Hién

Pho Tang| Giampfac 840 Tieng Noi Viet Nam

ey
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Age and Gender

Gender breakdown for ages 18-24
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(Hinh 1.1.2.2.b: Tong lwremg theo d5i Fanpage Facebook) Cac video lién quan dén sw kién cé d6 phu tir 7000 - 20,000 ngwoi.
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Chi tiét do phu cac video:

STT Tittle View Like

Ong Ng6 Minh Hién (Phé Téng Giam d&c PTNVN)
phat biéu nhan Ngay Phat Thanh Thé Gigi 2023.

7716 169

2 |Cong tac chuln bi cho Ngay Phat Thanh Thé Gidi 1069 39

3 |Loicamon 380 19

4 |Ngay Phat Thanh Thé Gidi tai PTNVN 20100 1333

Sinh vién Dai hoc FPT tham gia sw kién Ngay Phat
Thanh Thé Giéi ctia dai VOV 169 5

TONG 29434 1565
(Hinh 1.1.2.2.d: Chi tiét @6 phi ctia cac video c6 ndi dung lién quan téi sw kién Ngay Phat thanh
Tong két, nhirng video c6 ndi dung lién quan dén Ngay Phat thanh Thé gi¢i 2023 dwgc dang tai trén
nén tang mang xa hoéi TikTok da thu hat dwgc gan 30,000 lwot ti€p cdn va hon 1500 lwot thich.

1.3. Panh gia sw kién

Sw kién nhém t6 chirc nhin dwgc nhiéu danh gia, phan hoi tich cwc tir VOV cling nhw sinh vién
tham gia.

1.3.1. Panh gia cua VOV

Sau s kién, Dai Tiéng noi Viét Nam da giri thw cdm on t&i 1anh dao treong, cing véi toan thé
sinh vién FPT tham gia.

TIENG mB1 wIET HAR i
Mk NYSE ingdiye 16 s 00 i 2073

THU CAM ON
Kiielr geid; Liah digo Froedrg Bt g FPT
trinh ging lina diic bigt nhin ngiy Phdt thanh thé gidi
v Haa hinh” do B4 Tidng néi Vigt Nom b chie

- Ay | 322023 1i Mha hit i Tidng néi Vid
Mam, 0 38 Chadin Sk, FE M, Sy kign i e !

vl djn pharong; cdw b b6 Ban yiw B va ding déo thdy cd
truiang, B hgse, Hoe vign chary & ngink héo chd 1gl HA N1
Chus Fén ko dii hon 2 tifng véi nhidu hoar ding sian o, g ke
virl dai bidy tham dv difn m e sbi ndi v dn s,

g irink sy

B2 dit dupe thinh céng va sive lan 10d 16n, sy kifn di dén ahin s kb e,
bnrdmg dmg cin Bon Liph dgo Trrmg, Linh dgo Khoe va efde em sinh vidn cia

B Teéng nai Vigs Mam by vong ring si7 kién gilp cic em sinh vidn

bda chi hidu bict hon v aght bie, v agink phat thank quic gin vi lam ba tnh yéa
nghi# din vii cde em trén chiing duwang sip wi,

ding b cia Quy errtmg trenp, this pise 1 v kin chile Qg instmeg phedt 1ridn mamh
mé, vimg chiic, pap phiin phit wigs nkn bio chl Vi Man.

Tran Ltmu_.',!a‘.,';

L

\/é;pﬂ Niuh Hidn

(Thw cam on ctia Pai Tiéng néi Viét Nam)

920

Ngoai ra, nhém dwoc Téng Giam d6c VOV
danh gia cao trong viéc lén y tuwdng va
thiét ké cac 4n pham su kién. Ngay sau khi
su kién két thuc, ching t6i da dwoc noéi
chuyén va trao do6i nhiéu hon tai phong

l1am viéc ctia 6ng Do Tién S¥.

(Téng giam d6c VOV - P6 Tién S§ cing nhém d6 4an)

1.3.2. Panh gia cia ban Ho’p tac Quoc Té

Chiing téi ciing nhdn dworc ddnh gid vé qud trinh tham gia to chirc sw kién tir Co
Nguyén Thily Hoa - Trwé'ng ban Hop tdc Quéc té - VOV:

“Lan dau tién lam viéc v&i cac sinh vién FPT, toi that sy hai long véi nhém Ngoc Linh, Diéu
Anh, S§ Chién va Tién. Cic em rat chu ddo, nhanh nhen, cé trach nhiém, luén chu dong dé xuit
cong viéc va thwc hién mot cach sang tao. Khi t6 chirc ngay Phat thanh thé gi¢i (13-2), cic em
c6 co hoi tham gia vao tat cd cac khau: cung 1én kich ban, cung 14p du tru kinh phi, soan va
in gidy moi, thiét ké backdrop va standee, 1én danh sach khach ma&i, moi khach, goi dién xac
nhén v&i khach VIP, dén khach, 1én danh sach phong vién, viét va giri théng cdo bao chi, lam
truyén théng trudec, trong va sau sw kién thong qua mang xa hoi, nham tdi d6i twong cong
chung tré. iy la co hdi thwe hanh nhwng ciing rit thir thach béi khéi lwong cong viéc nhiéu
lai da dang. Cac em da biét phan céng ré rang mot nguoi chiu trach nhiém mot mang va phéi
hop nhip nhang v&i nhau, cling nhw véi cac anh chi chuyén vién trong Ban Hop tac quéc té.”

™
@ cdp nhit thuong xuyén. Cac em da ¢6 sang kién lam nhimg mini game sinh dong,
‘ hay céc doan clip ngén, vui nhon dé dang xen k& véi nhimg bai tu liéu kho khan.
TERNATI et
Cooy st

Thai dg lam viéc nghiém tac con thé hién & viéc thudng xuyén tra ciru tur liéu

Ha Ngi ngay 6 thang 4 nam 2023 trong Thu vién cua VOV, thay vi chi 1én mang tim thong tin cho nhanh.
PANH GIA QUY TRINH THAM GIA TO CHUC Trong qué trinh thyc hién ciing doi khi gap kho khan do cac em chua c6 kinh
nghiém lam viéc trong co quan Nha nuéc. Tuy nhién, cac em biét cach phan tng rit
Kinh giri: Lanh dao Truong Pai hoe FPT kip thoi dé xur 1y su ¢ va thong qua do, cac em ciing hoc duge mot sé ky nang
mém cén thiét. Céc em da lam duoc kha nhiéu diéu trong ky thuc tap tai VOV. Téi
Téi 1a Nguyén Thuy Hoa, Truong Ban Hop tic qudc té, Dai Tiéng noi Viét danh gia day la nhimg sinh vién rit c6 trién vong./.
Nam (VOV).
Lan dau tién lam viéc v6i cac sinh vién FPT, t6i that su hai long voi nhom 4 /‘%M
sinh vién: Nguyén Ngoc Linh, Nguyén Diéu Anh, Truong Céng Tién, Mai Sy _
Chién. Cac em rat chu dao, nhanh nhen, co trach nhiém, luén chu dong dé xudt Nguyén Thiy Hoa

cong viéc va thuc hién mot cach sang tao.

Khi t6 chirc ngay Phat thanh thé gigi (13-2), cac em c6 co hdi tham gia vao
tit ca cdc khau: cung 1én kich ban, cing lap du tra kinh phi, soan va in gidy mdi,
thiét ké backdrop va standee, Ién danh sich khich méi, moi khach, goi dién xac
nhan voi khach VIP, don khach, 1én danh sach phéong vién, viét va giri thong cao
bao chi, lam (ruyén théng trudc, trong va sau sy kién thong qua mang xa hoi, nhim
t6i déi tuong cong chung tré. Pay 1a co hoi thuc hanh nhung ciing rét thir thach boi
khdi lugng cong viée nhidu lai da dang. Cac em da biét phan cong rd rang, mdi
nguoi chiu trach nhiém mét mang va phdi hop nhip nhang véi nhau, ciing nhu voi
céc anh chi chuyén vién trong Ban Hop tac quéc té.

Céc em chu dong dé xuat quan tri kénh Tiktok “VOV két ndi” va trang

Facebook cua “Ngay phat thanh thé gidi tai Viét Nam”. Viéc nay doi hoi mat kha
nhiéu cong sire vi phai xdy dung kich ban, ghi hinh, tim tu liéu, bién tap clip... dé

(Panh gia quy trinh tham gia t6 chirc ctia ba Nguyén Thity Hoa - Trwéng Ban Hop tac quéc té, Pai Tiéng néi Viét Nam)
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1.3.2. Panh gia caa khach moi

Sw kién cling dwgc cac ban sinh vién tham gia hwdng rng nhiét tinh. M6t s6 sinh vién da chia sé

va dang tai ndi dung tich cwc vé sw kién nén cac kénh mang xa héi ca nhan:

" oW

hi Vuong Hai An
Tui khéng dugc cai radio rui :<<

Like Reply 7w

9 Mguyen Van Vu Hiep

Like Reply 7w

|a} Thanh Thanh
Tuyét 1dm a, tiéc em khéng tring radio

Like Reply 7w

! | Vi Huy

tuyét vdi ldam lun

Like Reply 7w

2. Hoat dong tham quan trung tim san xuat
va lwu trir am thanh

2.1. Gidi thiéu quy mo

Do s0 lwgng sinh vién dang ky sw kién Ngay Phat
thanh Thé gi&i qua 16n so véi du kién, ching toi

t6 chirc hoat dong tham quan trung tim san xuit n

va lwu trit Am thanh nhw mot hoat déng b6 trg Muc S0 lwong
cho su kién.

Trung tdm san xudt va lwu trit am thanh s8 Sinh vién dang ky 35

39 Ba Triéu la don vi ky thuit chd chot cia

DTNVN. D€ dam bdo tinh an toan cho mot so Sinh vién tham gia 20

tai liéu, thiét bi dwoc lwu trit tai trung tim nén

doan tham quan chi gi¢i han tir 15 -20 nguoi. KPI 15
Thém vao dé, quy trinh xin gidy phép tham quan

cling rat phirc tap nén ching t6i khong t6 chirc % 133%

quy md lén. Nhém déi twong dwoc dang ky
tham quan la cac ban sinh vién PH FPT da dang
ky sy kién phat thanh truéc d6 nhung khong
c6 co hoi tham gia vi han ché vé mat quy mo.

(Bang 1.2.1: S6 lwgrng sinh vién tham gia hoat
dong tham quan Trung tim San xuat va Lwu triv
Chwong trinh Phat thanh)
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2.2. Cac ndi dung truyén thong lién quan

[ TH&M CLIARN TRUMG TAM SAMN XUET WA LU TRO CHUOMG TRINH - DA,
Felvuary 75 ML 2 406 Fad

i L Bai dang cam on trén
Facebook nhin duwoc
nhiéu twong tc va phan
hoi tich cwce tlr phia cac
ban sinh vién tham gia.

Resctions, comments and sh, ., Rty

- # _ -

46% 549%
Nam Nir

Tudi
13-17
18-24
25-34

35-44

45+

(S6 liéu video hoat dong tham quan Trung tim San xuit va lwu trit Am thanh)

Video swkién c6 do phtigan 75,000 ngwdi. Trong d6, nam gidi chiém 46% vanit gidi chiém 54%. S6
ngwoi xem c6 do tudi tir 18-24 va 25-34 chiém dén 72% trén tong s6 ngwoi xem trén nén tang nay.

Sau hoat déng, ching tbi cling da gii thw cdm on téi Giam doc Trung tim San xuat va lwu triv
am thanh, cic anh/chi ky thuat vién hwéng dan VOV, cing véi cac anh/chi & phong QL&TC,
phong QHDN, va cac thiy c6 da hd tro ching toi c6 thé t8 chirc hoat ddng trai nghiém nay.
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I1. PANH GIA HIEU QUA TRUYEN THONG
1. Hiéu qua truyen thong

>
D>
N
> N
. s
2 >
Je)

trén cac kenh mang xa hoi
1.1. Facebook

Fanpage Facebook ctia ching t6i dat 300 lwot thich va
326 nguoi theo doi.

1.2. Tiktok

Nhéin thiy nén tang TikTok c6 lwong khan gid phu hop véi déi twong muc tiéu ra trong chién
dich, v&i sw ho tro ctia Phong Hop tac Qudc té€ ICD - VOV, ching toi da xy dung kénh TikTok véi
tén: VOV Két N&i, nham muc dich dwa phat thanh tré nén gan giii hon véi Gen Z. Bén canh do,
kénh cé chirc ndng truyén tai thong tin vé phat thanh néi chung va nhitng ciu chuyén vé VOV -
bai Tiéng néi Viét Nam noi riéng.
Tinh dén thoi diém hién tai, chung t6i da vwot qua
chi tiéu dé ra trwérc d6 cho kénh TikTok.

Trong chién dich nay,
dwéi sy cho phép va kiém
duyét cua Phong Hop tac

So vé&i mirc Ao pho bién cla phéat thanh véi tép thinh
gia thudc do tudi 18-30 (Gen Z), lwong tiép cin cia cac
ndi dung ching t6i dang tai trén nén tang dwoc danh

Quoc té ICD - VOV, ching
toi da xay dwng fanpage

gia & mirc trung binh - cao.

Facebook v&i tén : World No Categories KPI Result %
Radio Day in VietNam nham Facebook
két néi va dwa phat thanh 1 |Total articles |35 33 94,29%
sw kién thlrb'r.lg nién nay. 3 [Totalreach [150.000 147.855 98,57%
Ngoai ra, fanpage cé chirc
ning nhw mot kénh thong Facebook Page reach Paid reach
tin vé phat thanh, truyén
tai nhitng noi dung, thong 1 3 O 684 1 O 1 1 4 5
diffap xoay quanh phat thanh ) )
dén nhém doi twong Gen Z.

3,7k %1 100 % T

(Bang I1.1.1.a: SG liéu tong quan cua Fanpage Facebook)

400
300 Faceook Page visits
200 3,108 119,3%
100

0

Jan 6 Jan 16 Jan 26 Feb 5 Feb 15 Feb 25 Mar 7 Mar 17 Mar 27 Apr
(Hinh IL.1.1.c: Trung binh lwgng Khan gia truy cap Fanpage Facebook)
Nhitng n6i dung dang tai duy tri lwgng ti€p cin tir 2k dén 8k nguwoi. Trong d6, nhirng ndi dung
lién quan dén nhém déi twong Gen Z ndi bat véi lwong tiép cin 1én trung binh 5k - 8k nguoi.

No Categories KPI Result %
. TikTok
F 1 |Totalvideos |35 34 97.14%
E 2 |Total views |250.000 310.126 124,05%
3 Total likes 15.000 12.109 80,73%
@vov_icd 55 (Bang I1.1.2.a: S6 liéu tdng quan ctia kénh TikTok)
0 701 10,8K Tuoi
iang Folloes Fall ( I 18'24
I 35%
Sda hi sd Thém ban €}
25-34
o B 36%
Mang phat thanh gan hdn v meai nguidi 4
Gi6i tinh 35-44
I 19%

45-54

- 7%
55+
N

3%

(Hinh I1.1.2.b: S liéu chi tiét cia kénh TikTok)
B 41%
Nir

Giang doc huyin fhosl
Bipe chuydn dim khuye

[ GEM Z CHOM MGHE ] @ Trén hanh tinh tp n, dd..
ﬂ ﬁ Worlkd Rsdsa Day in Vielnam

2K

Y —— Q 9 OO
ekt S Mat. 15, 800D Acoounts Center accounts r.. =ngagemer
— -
[ GEMN Z VA MOT VAN CAU HOI W] SAD ] § ThE hé G... 0 s T.9K 57
Boost post Fri har 2:00pm L i Sidhe sl
’ World Radic Day in Vietnam MAeoounts Centar accounts Post engagemants
. s -
T.9K 54
Boost post ‘Wed Mar 15, 200pm

8 [ PHAT THANH BONG HANH CUNG GIOI TRE | @3 G ..
ﬂ 0 World Radio Day in Vietnam

94

Acoounts Center accounts r...

=t engagemeanis

7 usn Su.on) 10p woyu
ugp uenb ug1p Sunp 19u 91 oapia SunyN
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2. Cac san pham truyén thong

2.1. Video phong van

Nham muc dich dwa phat thanh tré nén gan giii hon déi véi Gen Z, ching toi da san xuit mot
video phong vin nhirng ban sinh vién & do tudi 19 - 22 tudi, dé hiéu ré hon vé nhu cau va théi
quen nghe radio & gioi tré.

Video phdéng van duwoc
dang tai trén Facebook
va tiép can 31,337 nguoi
trong dé6 tudi 18 - 30.

[PHAT THANH VA GEN Z ] g[}éi phat thanh co |8 la mot phuong tién khong ...
February 28, 2023 at 9200 FM

ICx 143475028613270

Interactions

ol 84 reactions ® 15 comments M 6 shares
Performance

Reach @ Reactions, comments and sh... O] Results @
31,377 viorr | v 106 worrt || -+ 1 Worst Bact
Thiz post reached more Arcounts Center This post received more reactions, This post received more link clicks than 2%
accounts than 1009 of your 50 most recent comments and shares than 93% of your 50 of your 50 most recent Facebook posts and
Facebock posts and slories. miost recent Facebaook posts and stores. slores,

Reach N3 Reactions G4

Camments L]
Ares fi

(Video phdng vin ding trén nén tang Facebook)

2.2. Minigame

Chuing t0i td chirc Minigame trén nén tang mang xa hoi Facebook nham muc dich twong tac hai
chiéu v&i khan gia, khién khan gid chi dong trong viéc tim hiéu thong tin lién quan dén phat
thanh.

C) s gama
' [MINIGAME O THUGNG: NGUO1 AY LA AI? ] Déi vdi nhiing th...
March &, 2023 at 5:00 FM
10e 147436 751550457 Chi tié’t dé
Interactions phﬁ Vé lu'(_)'t
| il G5 reactions @ 40 comments A 13 shares tll’O’Ilg téC
¥
NGUOI AY LA Al ? ca bai dang
" Minigame
t A Y t rd
Overview Performance Feed previsw ren nen ang
Facebook
Performance
Reach @ Engagements @ Megative interactions @
6,298 66 0
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Boost post

ol Ganls

U T 4
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Overview Performance

Feed preview L
Minigame.

tich cyc tir phia cac ban sinh vién tham gia.

Minigame c6 d6 pht hon 6000 ngwoi, nhan dwoc hon
250 lwot twong tac va thu hit gan 50 nguwoi tham gia

Bén canh d6, bai ddng cong bo két qua Minigame trén
Facebook nhin dwoc nhiéu twong tac va phan hoi

(Chi tiét d6 phu va lwot twong tac bai dang cong bé két qua Minigame trén nén tang Facebook)

2.3. Thir thach TikTok

Nham muc dich tao mot san choi ning dong, sing tao, ddng thoi dwa phat thanh tré nén gan
glii hon véi thé hé tré, ching toi da phat dong TikTok Challenge “Nhay cing VOV” trén nén

tang Facebook va TikTok trong 12 ngay (tir 22/03 dén 02/04/2023).

Trén nén tang Facebook, bai dang khéi dau sw kién nhin dwoc nhiéu sw quan tim va twong

tac cua khan gia.

Ngudi dang: Nguyén Diéu Anh @ - 21 thang 3 lic 20:02 -
Lugt hién thi bai viét S& ngudi bai viét tip can @ LUgt tuong tac vai bai
viét

10.911 8.711 860

(Chi tiét do phu va lwot twong tac bai dang thir thach TikTok “Nhay cung VOV” trén nén tang Facebook)

Bai ddng c6 d6 phd hon 10k ngwoi va thu vé gan 1k twong tac.
Bén canh d6, nhirng bai dang truyén thong cho sw kién c6 lwot tiép cin trung binh tir
1.5k - 2.5k khan gia.

[ CHALLENGE TIKTOK: NHAY CUNG VOV | J Nham muc
dich tao mét san chai nang déng, sang tao, déng théi...
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8 Nhiy cing VOV |

Thiem dif Féu

(Chi tiét s6 liéu video m¢é ddu Thir thach TikTok “Nhay ciing VOV”)

Video khéi dau sw kién c6 do phu gan 5,000 ngwoi. Trong d6, nam gidi chiém 70% va nit gidi
chiém 30%. S6 ngwoi xem c6 do tuoi tir 18-24 va 25-34 chiém dén 57% trén tong s6 ngwdi xem
trén nén tang nay.

Bén canh do, video truyén théng cho sw kién trén nén tang TikTok cling nhin dwoc nhiéu suw
quan tam, cu thé:

Video c6 dd phud gan 10,000 nguoi. Trong d6, nam gi¢i chiém 66% va nit gi¢i chiém 34%. S6
nguoi xem c6 do tudi tir 18-24 va 25-34 chiém dén 61% trén tong so6 ngwoi xem trén nén tang
nay.

TIEU KET

Chién dich ctia ching t6i da dién ra thanh céng t6t dep va hoan thanh da s6 cac muc tiéu dé ra.
Tham chi, sy kién Ngay Phat thanh Thé gi¢i 2023 da thu hut lwgng sinh vién tham gia dong
dao vwot sO lwong du kién ban dau. Mac du diy 1a mot cha dé khé dé co6 thé thu hut nhom doéi
twong GenZ, nhwng bang cac s6 liéu va danh gia khach quan ké trén, chién dich ctia ching toi
da dat dwoc hiéu qua dang mong doi.

MUC 1

Sau khi két thuc chién dich,
chung téi da c6 nhirng danh
gia va nhin nhan chung
vé qua trinh lam viéc véi
nhiéu—bénlién quan ciling
nhw trong noi bd nhém.

MUC LUC

I. Chui thé
1.Ve vov
2.Vé Ban Hop tac Quoc té
2.Vé nhom
I1. Cac ndi dung lién quan
1. C4ch thirc t6 chic

2. NOi dung truyén thong



I. CHU THE

Sau khi két thuc chién dich, chung t6i da c6 nhirng danh gia va nhin nhan chung
vé qua trinh lam viéc v&i nhiéu bén lién quan ciing nhw trong néi bd nhom.

1. Vé VOV

Sau qua trinh lam viéc tai VOV, ching t6i biét dwoc cdch vin hanh, lam viéc quy cu, ky luat
cao trong mot co quan tryc thudc nha nwéce. Diéu nay khong chi dworc thé hién qua nhitng
budc kiém duyét ndi dung truyén thong ma chiing toi dang tai hay quy trinh lam viéc ng-
hiém ngat, khat khe ma con hién rd trong nhirng cong viéc nhé nhat. Vi du dién hinh nhw
chiing t6i phai dang ky gidy to thwce tip sinh va xudt trinh méi Ian ra vao cira co quan hay
phai c6 ngwoi bao ddm dé€ mwon doc tai liéu tir thw vién VOV.

Ngoai ra, ching t6i dwgc cai thién thém vé nhiéu k§ ning mém dé c6 thé xit Iy tinh hudng
théng minh va giai quyét vin dé mot cach quyét doan. Moi trweong VOV dem lai cho chiing
toi nhiéu tai nguyén va cidc moi quan hé chit lwong dé c6 thé hoc hoi, phat trién sau nay.

3.Vé nhom

Trong qud trinh lam viéc, moéi thanh vién trong nhém chung téi déu cé6 mot chirc
nang va nhiém vu riéng. Tuy vay, chung tdi van dam bao tinh thong nhit va tién

dd cong viéc hop ly. Sau diy la danh gia chi quan ciia nhém vé qua trinh lam viéc.

2.Vé Ban Hop tac

Chuing t6i da c6 co hdi dwoclam viéc truc ti€p ciing cd Nguyén Thiy Hoa va
cac anh chi phong Hop tac Qudc té trong sudt qua trinh dién ra chién dich.

Chung t6i hoc dwoc nhiéu diéu tir c6 Hoa - ngwoi da tao co hdi va ho tro
ching t6i hét minh trong chién dich lan nay. Khi xiy dung y twéng chién
dich va sw kién, ching téi lo so sé vwedng phai nhiéu van dé vé khoang
cach thé hé, gy kho khin cho qua trinh lam viéc va théng nhit y tuwdng.
Nhung cd Hoa lai 1a nguwoi rat c&i mé va ludn lang nghe nhirng y kién cua
ching t6i. C6 dwa ra nhan xét va gép y dé hoan thién thay vi tir chéi hoic
cirng nhiac di theo nhitng phwong s \ \ \ Lo : /
phap cii. Co cling 1a ngudi ho tro ‘ s/
ching t6i trong moi van dé lién
quan dén nhirng thu tuc gidy to
hanh chinh.
Cac anh chi & phong Hop tdc Quéc INIEM N

té cling rat nhiét tinh ho tro ching " gy "Phat 0y il
toi trong qua trinh xay dwng kénh :
TikTok. Cac anh chi s&n sang tham
gia va giip d& nhom quay chup nhiing
ndi dung lién quan dén phat thanh
va VOV. Chuing t6i da c6 nhiéu cudc
tro chuyén, trao déi vé phat thanh
v&i cac anh chi d€ hiéu thém vé =
phat thanh. :

(Ban Hop Tac Qudc TE VOV)
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3.1. Wu diém

@ Chung tdi c6 ké hoach phat trién chién dich chi tiét va cu thé va theo sat ké hoach
theo tirng giai doan thoi gian. Hau hét cdc didu muc céng viéc déu dwoc theo sat
va trién khai dung tién do.

Phat thanh 1a mot chd dé khé dé truyén tai va ti€p can dén tép doi twong Gen Z
nhwng hiéu qua cac kénh truyén théng ma nhém xay dwng c6 dd phia va do twong
tac cao.

Cac san pham ctia nhém dwoc ki€m soat chat ché, trai qua nhiéu khau kiém duyét
truedc khi cong khai.

Nhém c6 nhiéu thoi gian lam viéc trwe ti€p véi nhau, cling nhw véi chia sé hivu duw
an - Ban Hop tac Quoc té ICD - VOV. Tir d6. hiéu qua cdng viéc sé dwgc ning cao.

Céc thanh vién déu c6 trach nhiém v&i cong viéc, nd luc hoan thanh phan viéc clia
minh hiéu qua nhat cé thé.

@ Su két ndi clia cac thanh vién trong nhém twong ddi tét, moi ngudi déu cob thai do
ciu tién va toén trong lan nhau.

@ Nhoém sin sang tiép thu nhitng y kién, déng gép khach quan tir phia cac anh chi
VOV, gido vién hwéng dan va y kién chil quan tir nhitng thanh vién khéc.

E
=
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Van con dé tinh trang chAm deadline xay ra. Dac biét sau khi két thic sw kién Ngay
Phat thanh Thé gidi, cac thanh vién nhém thudng cé xu hwdng tré nai, tri hoan
cong viéc.

M6t s6 ndi dung nhém xay dung chwwa mang tinh chuyén siu do thiéu trai nghiém
va hiéu biét ky lwdng vé phat thanh.
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I1. CAC NOI DUNG LIEN QUAN

1. Cach thirc to6 chirc

Ching t6i da 1én ké hoach cho chién dich, tham khao y kién tir nhitng nguwdi cé chuyén
mon nhuw ¢d Hoa hay gido vién hwéng dan dé diéu chinh ké hoach mét cach phu hop nhit.

Sau khi ké hoach t6 chirc dwoc hoan thanh. Ching t6i da ¢6 mot nhom to chikc, diéu phdi tron
tru dé& chién dich c6 thé dién ra dung tién do va tao hiéu qua tét. Nhém ching toi tw danh gia va
phwong phap phan chia cong viéc theo diém manh clia mdi ngwdi va ludén dinh hwéng lam viéc
v@i tinh than trach nhiém cao va thai d6 ludn san sang hoc héi, gitp dé nhau.

Am A A
2. NOi dung truyen thong
Hau hét cac ndi dung truyén thong
déu huwdng téi hai cha thé chinh cia
chién dich: Phat thanh va Gen Z.

Nhitng néi dung lién quan dén Phat
thanh thwong tao dwoc d6 thu hut
bang tinh lich st Cic video phat
thanh trong khang chién, am thanh ttr
dai dia phwong thwong cé lwot tiép
can cao.

Nhitng ndi dung truyén thong, sw kién
hwéng téi Gen Z dwgc hwdng rng
rong rai va nhan dwoc nhiéu phan hoi
tich cwc tir phia khan gia. Mot s ndi
dung c6 tinh sang tao, nhwng chuwa
dwoc danh gid cao do sw quan ly noi
dung chat ché tir phia VOV. Nhitng noi
dung nay phai cé tinh chinh xac cao,
khong giy hi€éu nhdm cho khan gia,
khong chtra nhitng ngoén tir khdng
chinh thong. Pong thoi, tdng quan
noi dung phai rd rang, c6 chirng muyec.

TIEU KET

Sau khi dwoc tham gia 1én ké hoach, t6 chirc va hoan thién chién dich I4n nay, ching t6i da hoc
héi dwoc rat nhiéu vé linh vuwc phat thanh, quy trinh t6 chirc va diéu phéi sw kién, cac khau kiém
duyét ndi dung, kj ning mém va nhiéu diéu nira. Chung toi nhin biét dwoc di€ém manh va diém
yéu ctia ban than dé cé thé phat trién va hoan thién hon nira.
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PE XUAT

Sau khi két thic chién dich,
nhém chiing téi dé xuat mot
s6 y twdng vé cach td chic
sw kién Ngay Phat thanh Thé
gi¢i 2023; cac hoat dong trai
nghiém, twong tac véi sinh
vién ndi riéng.va cac ban tré
no6i chung; y twdng cho cac ndi
dung truyén thong dwec dang
tai trén cac nén tang mang xa
hoi. Danh muc dé xuit nay sé
dwoc giri dén cd Nguyén Thuy
Hoa - Trwdédng ban Hop tac
Quocté - dé xem xét tién hanh.
Chting to6i rat mong nhirng dé
xudt cua nhéom ¢é thé dwoc
thwc hién trong twonglai dé cé
thé ti€p tuc mang phat thanh
ti€p can tdi nhiéu ban tré hon.

MUC LUC

I. Sw kién Ngay Phat
thanh Thé gié¢i 2024

I1. Cac hoat dong hwdong
toi Gen Z
1. Hoat dong tham quan Trung tam

San xuit va Lwu trit Chwong trinh Phat
thanh

2. Hoat dong giao lwu, trao doi vé phat
thanh

3. Cac chwong trinh trai nghiém thuc té
III. Pinh hwé'ng truyén
thong trén cac kénh
mang xa hoi

1. Xay dung kénh Podcast cho Gen Z v&i
nhitng chu dé hidp dan hon

2. Hé thong noi dung trén cac kénh
mang xa hoi.



I. S KIEN NGAY PHAT THANH THE GIO'1

Sau khi su kién két thuc su kién Ngay Phat thanh Thé gi¢i 2023 véi chia dé Phat thanh va Hoa
binh, néu c6 co hdi dworc tiép tuc hop tac véi VOV dé to chirc sw kién nam 2024, ching t6i c6 mot
s6 y twdng phat trién va to chirc nhu sau.

Hinh thirc: T6 chirc sw kién nhw mot ngay héi mé véi nhiéu hoat dong khac nhau. Pac biét la cac
hoat dong trai nghiém nham thu hut cac ban tré dén véi phat thanh.

O khong gian md&, cac quiy sw kién sé dwoc dung véi nhiéu cha dé khac nhau:

_. ______

Trai nghiém

Sinh vién c6 dinh
hwédng cong viéc
litn quan dén
phat thanh, bao
chi, truyén thong
sé duoctwvanva
gidi dap nhitng
thac mic vé co
hoi nghé nghiép
hodc nhitng kién
thirc chuyén sau
tr nhitng nguoi
c6 kinh nghiém

Hoat dong trai
nghiém lam cong
viéc cua phat
thanh vién cta
dai VOV. Doan
kich ban sé dwoc
chudn bi trwéc
cho sinh vién trai
nghiém va sinh
vién c6 thé nghe
lai giong noi cta
minh qua cac hé
thong

Sinh vién tham
gia sé tra loi
cac cau hoi co
ban vé phat
thanh hoac chu
dé phat thanh
2024. Tuy thudc
vao s6 lwong
cau tra loi dung,
sinh vién tham
gia hoat dodng
sé nhan duwoc

Hé thong cac dai
phat thanh tw
thoi ky chong
Phap dén hién
dai sé dwoc
trung bay va gidi
thiéu dé tang
dod hiéu biét cho
sinh vién, dong
thoi thu hat sinh
vién tim hiéu vé
phat thanhthanh.
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Ngoai ra, swkién sé dworc td chirc trong khoang thoi gian dai hon: 8h30 - 17h véi timeline nhw sau:

Bé mac
15H30 - 16H45
Sinh vién tw do tréi
14H30 - 15H30 nghiém cic hoat

dodng trong khu vuc
0 chic sw kién

Chuong trinh
chinh: L& ky ni¢m
Ngay Phat thanh
Thé gi¢i 2023

Khai mac, m¢&
quéy check in

@ 9H45 - 14H
9H - 9H30

Hoat dong van dong trong khu vue
nghé két hop vai t0 chic sw kién
hoat dong giao

Sinh vién tw do trai
nghiém cac hoat

(Table L.b: Expected timeline for World Radio Day 2024)

II. CAC HOAT PONG HWO'NG TO'I GENZ

Sau chién dich Ian nay, nhém ching t6i mudn kién nghi mot vai hoat dong thuc té€ véi muc dich
dwa phat thanh tré nén gan giii va pho bién véi Gen Z.

1. Hoat dong tham quan Trung tam San xuat
va Lwu trivr Chwong trinh Phat thanh

Sau khi t6 chirc hoat dong tham quan trung tim 4m thanh cho cac ban sinh vién, ching
t6i nhan thiy cac ban rat hao hirng tham gia va tich cwc ban ludn vé hoat dong. Ngoai ra,
sau hoat dong trai nghiém, mot s6 ban sinh vién da dé xuit ching toi t6 chirc hang tuin dé
nhirng sinh vién khac c6 thé tham gia.

Chung t6i mong mudn diy sé tré thanh hoat déng dwoc t6 chirc vdi tan suit cao hon nhw
hang tuadn, hang thang. Hoat dong tham quan nay vira mang tinh chit gi&i thiéu, trau doi von
hi€u biét cia cac ban tré vé phat thanh, vira tao co hoi dé nha dai c6 thé tiép can lwong 16m
nhom thinh gia maéi.
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2. Hoat dong giao lwu, trao doi vé phat thanh

Hoat dong dwoc té chirc dwdi hinh thirc nhw mot talkshow vé phat thanh. Tai day, sinh vién cac
nganh nghé lién quan: bao chi, truyén thong, quan hé céng ching c6 co hoi trao doi, tro chuyén
v&inhitng ngudi c6 chuyén mon, tiéng néi trong nganh dé hiéu biét hon khéng chi vé phat thanh
ma con vé nhiéu van dé lién quan khac nhw co héi viéc lam trong co quan nha nwéc, nhirng kjy
nang cin c6 dé tré thanh nha bao, phat thanh vién, phdéng vién,...

Gen Z 1a thé hé ham hoc héi va chti dong trong viéc tim Ki€ém co hoi phat trién, co hdi viéc lam. Vi
thé, hoat dong nay sé vira tao co hoi cho cic ban Gen Z phat trién, vira 1a hinh thirc tim hiéu nhu
ciu viéc lam phat thanh, bio chi, truyén théng cho nha dai.

Mot so sw kién, hoi thao c6 thé ké dén nhuw:

TAc nghiép bao chi vé an toan giao thong

H6i Thao Ngay Bao chi CAch mang Viét Nam 21/06
Hoi thao Ky két PTNVN va Bo Thong tin Campuchia

4 3\ y L = A ~
3. Cac chwong trinh trai nghiém thuc te
Trong khi lam viéc va hoc tip tai ban Hop tac Quoc té - VOV, nhém da c6 nhiéu co hoi tham gia
cac chwong trinh giao lwu, cic cudc hoi thao, ban luin vé phat thanh khéng chi trong néi bd VOV
ma con m¢ rong ra nhiéu dai phat thanh khac. Nhirng trai nghiém nay gitip nhom cé co hdi tiép
cin v&i nhiéu dai phat thanh trong nwéc, thim chi véi nhitng chuyén gia nwéc ngoai. Diéu nay
gitup chung t6i c6 cach nhin nhin khac vé phat thanh va c6 thém nhiéu moi quan hé chit lwgng
hon. Ching t6i dwoc trai nghiém nhiéu hoat dong bo ich khac nhw giao lwu van héa cac nwéc
trong hiép hoi phat thanh Chau A - Thai Binh Dwong (AIBD), tim hiéu vé nhitng loai séng, dai
phat thanh khac nhau trong tirng thoi ky, trai nghiém lam phat thanh vién, dwoc thu phat truc
ti€p trong phong thu ctia VOV...

Chuing t6i mong mudn, khong chi véi nhdm ma con véi nhiéu ban sinh vién, ban tré khac cé co
hoi trai nghiém nhirng diéu trén dé thay doi nhin nhan vé phat thanh, méi mé hon, thd vi hon.
M6t s6 chwong trinh sinh vién c6 thé tham khao nhu:

Cudc thi Anh bao chi qudc t& Andrei Stenin

Cudc thi danh cho b4o chi nham nang cao kién thirc “Pwa tin vé Bao lwc véi Phu nit va Tré em gai”
Chwong trinh dan dung phim chuyén dé “Ngwoi Viét Nam tai Trung Quéc”

III. PINH HWO'NG TRUYEN THONG TREN
CAC KENH MANG XA HOI

Néu c6 co héi tiép tuc xay dwng va phat trién cac kénh truyén thong xa héi cho VOV, ching tbi xin
dwoc khuyén nghi nhirng dé muc sau.

A A / = ~
1. Xay duwng kénh Podcast cho GenZ voi nhirng
2 SA n’ x

chu de hap dan hon

Puoc biét VOV ciing 1a mot trong nhirng dai phat thanh & Viét Nam tién phong d6i méi, phat
trién nhirng ndi dung méi mé, tré trung hon dé€ phu hgp véi doi twong ngwdi tré hién nay. Nhung
déi voi chung toi, cac cha dé podcast ciia VOV cin thay doi va lam méi dé thu hat nhém déi
twong nay.

106

Podcast 1a mot kénh truyén thong méi c6 tiém nang phat trién cao véi lwgng ngwoi dung tir 18-
30 tudi la cht yéu. Dy 1a manh dit mau ma& va sé tao ra co hoi lén dé phat thanh ti€p cdn nhom
thinh gia tré. Tuy nhién, nhirng ndi dung podcast ctia VOV kha citrng nhic va kho khan. Chung toi
sé lam mé&i va dwa hé théng ndi dung méi xoay quanh: Quan di€ém séng - Cac vin dé xa hoi - Co
hoi phat trién. Nhitng n6i dung nay sé la nhirng chia sé tir hai nhém d6i twong chinh: Chuyén gia
va influencer Gen Z dé tao do tin ciy va do truyén tai cao.

PE XUAT NOI DUNG PODCAST - KENH VOV

Vimng vi vu: Cling vimg chia sé nhirng quan diém, suy nghi vé

o 7 -V 45-60
cach hoc hoi, trai nghiém dé phat trién ban than Hgufuber =Viimg P
Quan diém song }(izti( Ezr; tré bay gio nghi the nao ve tinh yéu va cac moi quan Youtuber - Tun Pham |45 -60p

MC - Nguyén Khanh Vy [60-90p
Nguyén Lam Thao Tam |45-60p

Suy nghi tac dong nhu thé nao dén 16i séng

Vin héa GenZ - Hoa nhép hay hoa tan

Cac van dé xa hoi GenZ code - Bao vé sy trong sang cua Tiéng Viét Phoebe Tran 45-60p
Mbi lién két cia GenZ véi cac thé hé di trudc Nha b4o Diém Quynh |45-60p
Qua trinh dén than vao nghé bao Nl\la baerBeng Mgnh 60-90p
Hung
Co hoi phat trién C.O hoi hoc hoi va phat trién vé phat thanh va bo chi da quéc  |Nha bio Nguyén Thiy 60-90p
gia Hoa
Phét thanh va GenZ Co Duong ThiMinh 0 o |
Hang

(Bang II1.1: bé xuit ndi dung Podcast trén kénh VOV)

2.HETHONGNOIDUNGTREN CACKENHMANGXAHOL.

Hé thong y twdng ndi dung dworc phat trién trén cac kénh mang xi hoi:

@ Moi treong 1am viéc: Ngoai st dung mang x3 hoi dé chia sé nhitng cht d@ lién quan dén
phat thanh, ching t6i mudén 16i kéo nhiéu anh/chi VOV tham gia xdy dwng nhitrng ndi dung tré
trung, nang dong hon vé#i mong mudn hinh anh moét co quan nha nwéc - VOV - cling 1a mot
moi trwong lam viéc dang mo wéc. Vi & day, cac anh chi khong chi ¢c6 chuyén mén cao, vén
hiéu biét sdu rong ma con rat cdi mé, tré trung.

@ Co hoi trai nghiém, hoat dong giao lwu cho ngwoi tré: Cac kénh mang xa hoi dwoc st
dung nhw mét kénh truyén tai thong tin, cung cip nhitrng ndi dung vé co hoi trai nghiém cho
cac ban GenZ

@® Funfactve phat thanh, VOV, ICD: Nhitng ndi dung tht vi bén 1é xoay quanh phat thanh, VOV
va ICD nhu: bi quyét on mic ctia phat thanh vién, nhitng tinh cdnh éo le, hai hwé'c ma cac anh
chi phéng vién thwdng trd gap phai, ...
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MUC 1

PHU LUC

MUC LUC

I. S kién Ngay Phat
1. Céng tac chuin bi

2. Ngay sy kién

II. Hoat dong tham quan
Trung tam San xuat va
Lwu trit Chwong trinh

1. Cac gidy tor lién quan

2. Ngay tham quan

II1. Behind The Sence

I. WORLD RADIO DAY 2023
1. Cong tac chuan bi

/o

« RABION)
\EACE)

il

(M6t s6 hinh anh trong Ngay Phat Thanh Thé Gi¢i 2023)




II. HOAT PONG THAM QUAN TRUNG TAM 3. Behind The Sence

RADIOANDPEACE |

SAN XUAT, LI'U TRU* AM THANH SN NN e e

1. Cac giay to’ lién quan

BO GIAO DUC VA DAO TAO  CONG HOA XA HOI CHU NGHIA VIET NAM
TRUONG DATHOC FPT Dic lip - Ty do - Hanh phic

So: 96 /DHIP] Her Ni, ngay JY thang 0 nam 2023

V/v dé nghj hé trg 16 chir
chuong trinh “Sinh vién tham
quan doanh nghi¢p

Kinh gii: Bd Duomg Thi Minh Hiing - Gidm dbe Trung tam San xudt va
L trlr chuomg trinh, Dai Tiéng noi Viét Nam

San Le ky niém va chuong trinh ¢ uu dic biét nhin N Phat thanh thé gi@i
ndm 2023 vai cha dé “Phat thanh vi Hoa binh A 2a 3/02/2023 vir 1a, phat
thanh trdy thinh chi dé duge quan tam trong cong dong sint Truimg Dai hoc
Pl

Vi mong mudn hoc hoi va hiéu t icu hor ngh¢ bao anh phat thant
quoc gia, cling nhu lan t6a ni¢m yéu thich va dam mé phat thanh trong cong dong, céc
em sinh vién FPT hy vong ¢o thé duge tham qua im San xuat va Luu i

chuomg trinh, Dai Tiéng noi Viét Nam (VoV)
Ching 15i kinh dé nghi Quy Co quan 120 di¢u kién cho cic sinh vién thudc

nhom do TS. Vi Viét Nga giang d

thanh va luu trir &m thanh cia VoV (c6 danh sich kém thec

Thoi gian du kien: Ngay Thi Bay, 25/02/2023
Trong qua trinh tham quan, chung t6i cam két thuc hign ding theo cic yéu ciu vé >
an toin, bao mat ma Quy Co quan dua ra

Xin trdn trong cam on

Nori nhin: TUQ. HIEU TRUONG /4
Nhws trén o 3
Luu: VT

AL

T

THUY CAM ON

CAC THAY cO

Thay mat nhém sinh vién DPai hoc FPT,
chiing em xin gi 1o cdm on t&i cac Thay Co6
Trung tdm San xuit va Lwu trit Chwong trinh
phat thanh - Pai Tiéng n6i Viét Nam da tao diéu
kién dé€ bon em co héi dwoc giao lwu, tim toi,
hoc hoi thém nhiéu kién thitc vé ha tang ky
thuit san xuat nhitng chwong trinh phat thanh.

SINH VIEN DAI HOC FPT
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