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mm Commercial Arbitration

Dispute settlement method is agreed upon by the
disputing enterprise or organization parties and
conducted in accordance with the provisions of the
Law on Commercial Arbitration 2010
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Address

224 Dien Bien Phu Street, Ward 7, District 3, Ho Chi Minh City

Founded year

1997

Services

Commercial Mediation and Commercial Arbitration

Traffic

Depends on the value of the dispute. The fee includes

Gid tri tranh chdp

Tir500.000.000 trd x

Tir5.000.000 dén
1.000.000.000

Tr1.000.000.000 dén
2.000.000.000

Tir1.000.000.000 dén
2.000.000.000

T 2.000.000.000 dén
4.000.000.000

Tir 4.000.000.000 dén
8.000.000.000

Tir8.000.000.000 dén
16.000.000.000

T&r16.000.000.000
dén 32.000.000.000

T&r 32.000.000.000
dén 64.000.000.000

Phi trong tai

5% clia gid tri tranh chdp,
thép nhét béng 15.000.000

25.000.000 + 4.5% cla gid tri
tranh chap vugt qud 500.000.000

47.500.000 + 4% cta gid trj tranh
chdp vust qua 1.000.000.000

47.500.000 + 4% cta gid tri tranh
p vugt qud 1.000.000.000

87.500.000 + 3% cla gid tri tranh
chép vugt qud 2.000.000.000

147.500.000 + 2% cla gid trj tranh
chap vugt qud 4.000.000.000

227.500.000 + 1% cla gid tri tranh
chdp vugt qud 8.000.000.000

307.500.000 + 0.5% clia gid tri
tranh chap vugt qud
16.000.000.000
387.500.000 + 0.25% cua gid tri

tranh chdp vugt qua
32.000.000.000

467.500.000 + 0.15% cta gid tri
tranh chép vugt qua
64.000.000.000

Don vi tinh: Dong

Phi hanh chinh

5.000.000

8.000.000

12.000.000

12.000.000

16.000.000

20.000.000

24.000.000

28.000.000

30.000.000

32.000.000

arbitration fees with the lowest value of VND 15.000.000 and

LR . *Luu y: Cdc mic phi trén chua bao gém thué gid tri gia téng. H6i vdi gid trj tranh chdp dudi
a d mln 1 StI‘athe fe e S . 500.000.000 déng hay sé vu viéc tranh chdp nhiéu thi Tracent cé théa thudn phi trong tdi khdc.

Source: Tracent Arbitration tariff at Tracent



Individuals/organizations Individuals/organizations
that are engaged in that are engaged in
commercial business 4 commercial business

There is a dispute between
the parties




STRENGTHS

Commercial Arbitration has superior advantages over
other methods such as Time-Saving, Simple Procedure
and Confidentiality.

Working time in the field of Commercial Arbitration.
Tracent’s team of Arbitrators working in high positions

in Ho Chi Minh city, high professional qualifications and
prestige in society.

OPPORTUNITIES

With Vietnam's commercial development trend,
businesses are having many opportunities to promote
the signing of cooperation agreements. The possibility
of arising commercial disputes is increasing.

There are no active community fanpages related to
commercial arbitration at the moment.

OO

OO

WEAKNESSES

Businesses have not used commercial arbitration as
much as courts.

Tracent has no effective communication strategy on
digital platforms.

THREATS

The field of Commercial Arbitration has not been
popularized in Vietnam.

Competition in the field of Arbitration is quite high.




According to the search results with the keyword commercial arbitration center, Tracent's website
appeared in the 3rd result after VIAC and STAC in about 120.000 million results.

0-11308 956224 Dién Bién Phi, Phutng 7, Qui cni ing 11

trung tam tam trong tai thwong mai R TRUNG TAM TRONG TAI THUONG MAI
=" TP.HCM TRACENT 000 -

Q Tétcd [ Video ntéc @ Hinhanh  : Thém

HOAGIAI v

Khoang 120.000.000 két qua (0,48 giay)

hitps://www.viac.vn

VIETNAM INTERNATIONAL ARBITRATION CENTER

Trung tam Trong tai Quéc t& Vit Nam (tiéng Anh: Vietnam International ... Theo quy dinh ciia
Phap Ignh Trong tai thirong mai nam 2003, Luat Trong tai thuor

Ban d4 tru trang nay nhiéu 1an. Lan tru

https://www.viac.vn i-thieu

VIAC | Giéi thiéu chung
Trung tam Trong tai Qudc té Viét Nam (tiéng Anh: Vietnam International ... Theo quy dinh ciia
Phap Ignh Trong tai thirong mai nam 2003, Luat Trong tai thuong

https://stac.com.vn » gioi-thieu
Gidi Thiéu Trung Tam Trong Tai Thwong Mai Phia Nam STAC
Trung tam Trong tai Thwong mai Phia Nam. Southern Trade Arbitration Centre (STAC) Gidy
phép s6 17/BTP/GP ngay 05/06/2017 clia B$ Tu phap.

https:/stac.com.vn > Tin Ttrc
-

Cac trung tam trong tai thwong mai & Viét Nam - STAC > $ U
1- Trung t4m Trong tai Thirong mai Phia Nam - 2- Trung tam trong wong mai Tai chinh ; - ; s .
8- WA, a

Ngan hang Vigt Nam - 3- Trung tam trong tai thirong mal Tai chinh - 4- ...

https:/tracent.com.vn

Tracent: Trang ch

GIGI THIEU

TRUNG TAM TRONG TAI THUONG

9thg 1 1 — Trung t4m trong tal thirong mal Tracent mong muén gop phan phat tridn

phuong thike gii quyét tranh chép bang Trong tai va Hoa gidi thwong mai ... MAI TRACENT

Ban da truy cap trang nay 3 3n. Lan truy cap cudi: 15 22

DANH SACH BIEU PHI

Triina t3m trana ti thifdnn mai Tracent mona mifn aén nhin nhit tridn

Google search results with the keyword phrase Arbitration tariff at Tracent
"Commercial arbitration center”
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For now, Fanpage Tracent has stopped updating content for about 1 year. Tracent’s page name does not
help users know that Tracent's field is Commercial Arbitration. Additionally, when Facebook users
search for the keyword Commercial Arbitration Center, Tracent Fanpage does not appear in any of
Facebook's search information.

© G tin nhén

Tao bai viét

anh ph6 HS Chi Minh

§, 02839322072

£ Thudng phan hdi ngay Iap tic

D]

Tracent's current fanpage




& Q trung tam trong tai thuongr X : & Q tracent

(kien  Anh  Video Trang Marketplace Dia dif rkién Anh  Video Trang Marketplace
& STAC - Trung Tam Trong Tai Thugng —
STAC Mai Phia Nam

Tracent
Phap ly - 2.4 km - Dang déng clra - 937 m
N

ngudi thich trang nay
STAC la Trung tam trong tai chuyén nghiép véi
thé manh chuyén giai quyét cac tranh chap ph..

g My Tram thich trang nay

Thich

Trung Tam Trong Tai Thugng Mai
Thinh Tri

Dich vu phép ly - 2 km - Dang déng ctfa -
Dich vu online - 281 ngudi thich trang nay
La t& chiic doc Lap, uy tin vé giadi quyét tranh
chap thugng mai bang Trong tai - Hoa giai véi ...

Thich

Trung Tam Trong Tai Thugng Mai
Quéc Té Thai Binh Dudng
Doanh nghiép dia phuang - 4,8/5 - 4.5 km

1K ngudi thich trang nay
Trung tdm Trong tai Thuong mai Qudc té Thai
Binh Duong vdi tén tiéng anh La Pacific Interna..

Thich

Trung tdm Trong tai Quéc té Viét
Nam - VIAC

Phép ly - 3,8K ngudi thich trang nay
Trung tdm Trong tai Thuong mai Thanh phé Ho
Chi Minh (TRACENT)

Thich

Tracey Bregman

Nghé sy - 95.586 ngudi theo doi
Instagram is Traceybregman Twitter-
@traceybregman

Theo dai

Tiém Tra Thang Tu
$ - Dich vu dia phugng - 19K ngudi thich
trang nay

£ = Cao ThiDiem Ly va 3 ban khéc thich
”D:)a trang nay

Thich

Tencent Games @

Tro chai dién tif - 296K ngudi thich trang
nay

Tencent Games - Home of @PUBGMOBILE,
@ArenaOfValor, and more to come!

Thich

Facebook search results with the keyword
" Commercial Arbitration Center" "Tracent”

Facebook search results with the keyword




Lack of public’'s awareness in the field of commercial
arbitration, especially in the business community.

Social Media of Tracent has not been properly invested.

Lack of difference of brand on Social Media.









With Vietnam's commercial development trend,

businesses are having many opportunities to

promote the signing of cooperation agreements.

The possibility of arising commercial disputes is

increasing (14,517 cases in 2018 increased by

19,256 cases accepted at Court in 2020).

- The demand for Dispute Resolution in I |

Vietnam is very high.

Import and export turnover in the 1st quarter of 2022

up over the same period in 2021.

Source: Dién dan hop tdc thwong mai véi cdc doi tdc khu vuc A - Aundm 2021 (B6 Céng Thwong Viét Nam, 12/2021)
]



mm Market Research

VIAC is the leading center in the field of commercial arbitration but in only 1 year, VIAC only received and
resolved 221 cases, this number is very low when compared to the court method in the same year. In
addition, when expanding the scope of comparison with Singapore such as SIAC, the number of dispute
settlement cases of VIAC is 20% lower than that of the Singapore International Commercial Arbitration Center.

Dispute resolution is in high demand but not many Vietnam businesses are prioritized to choose.

Only 221 cases with 19.256 over 1.080 cases

settled at VIAC court proceedings settled at SIAC (Singapore)

Source: Théng Ké Hoat Dong Gidi Quyét Tranh Chdp Nam 2020 (Viac, 2020)

Bdo Cdo Téng Két Céng Tdc Nim 2020 Va Nhiém Ky 2016 — 2020; Phwong Hwéng, Nhiém Vu Trong Tam Céng Tdc ndm 2021 Cuia Cdc Toa An. (Céng
théng tin dién twr Toa dn Nhdn ddn Téi cao, 12/2020)

Annual Report, 2020 (SIAC, 2020)




The reason why Vietnamese
enterprises do not choose
Commercial Arbitration:

Most businesses only know the
Court method

The field of Commercial
Arbitration has not been widely
disseminated

Legal nature






Tracent's customers are individuals/organizations engaged in commercial activities and have disputes
in the operation process. So, Tracent's customers are vast. In discussion with representatives of
Tracent,

1st quarter 2022

Number of Real Estate businesses Number of Real Estate businesses
returning to operation

] 42.8% 845

Source: Doanh nghiép bdt déng sdn thanh ldp méi ting hon 47% (Thu Hang, 2022)






Community Fanpage of Commercial Arbitration

No care for content or images

c g g \. Trong Tai Thudng Mai
No interactions and few likes ﬁ:\ 85 Lubt s & con i
‘WP Dang dong cira-09:00 - 17:00 Thich

.

146 ngudi thich trang nay

Fanpage will stop working in 2020

Trangchii  Danhgia Anh Baiviét Congdong

Gidi thiéu ¢ Gdiy chinh sifa

VO THI SAU

& 171 V8 Thj Sau, Quén 3, Thanh phd
H6 Chi Minh 700000

<><><> ¥% M x8p hang - 0 (0 Iugt danh gid)
© 3 ngusi da check in tai day

Xem dudng di



Community Fanpage of Commercial Arbitration

To ensure objectivity, we compare Fanpages of other commercial arbitration centers.
, while Tracent ranks second in Fanpage likes but no longer records any remaining
metrics.

VIAC VIA <@

TRACENT  VIAC Vay THINH TRi

Fans

Engagement

Number of
posts

Total
reaction

Post per day




International Arbitration Centre (VIAC)

TO CHUC TRONG TAI
5  &HOA GIAI HANG PAU

'\—\AJ Diém tya cong Iy cho cong dong doanh nghigp!

@ Trung tdm Trong tai Qudc té Viét Nam - VIAC @
aisi

?

The outstanding feature of VIAC on the social
network platform is the frequency of regular
seminars with diverse content and forms

(Online and Offline) on commercial arbitration. P tiertg  VIAC (Vietnam International Arbitration Center) was
established in 1993.

Field of activity VIAC deals in all areas related to commerce such as buying
and selling goods, finance, banking, etc.

Sl Actively active, regularly updating news, investing in
goa BiEk images, organizing many online seminars

Link fanpage: https://www.facebook.com/viac.vn/photos/a.1665791930314913/3500296863531068/



Southern Commercial Arbitration Center (STAC)

STAC has a website that works quite well with
detailed service information and updates on
activities and knowledge of the field regularly.
However, STAC's Fanpage has been operating
discontinuously, as of April 2022, STAC has only

one post that does not include a cover photo
change in March 2022.

OO

S neid
& g Ej;’ TRUNG TAM TRONG TAI
ﬂ 1 = " THUONGMAI >
el
Tl
/-
@ STAC - Trung Tam Trong Tai Thudng
:

?

Basic information MRLRL tam Trong tai T.hu'of-ng mai Phia Nam STAQ (Engl-ish name:
Southern Trade Arbitration Center) was established in 2017.
Field of activity Professional in resolving disputes in the field of finance and banking
credit.
Soctal di Intermittent operation, since March 2022 has been discontinued.
OCILAD CEIL Currently only updated on the website.

Link fanpage: https://www.facebook.com/STAC-101890651470954




Vietnam Merchant Arbitration Center (VTA)

VTA's social networking platform is temporarily
suspended because so far, they have only posted
a holiday post in 2022 and the rest is stopping
from 2019. Previously, VTA content focused on
articles announcing news and statistics on

useful economic and trade activities for
businesses.

OO

SU MENH CUA VTA

@ Trung tdm Trong tai Thudng nhén Viét Nam - VTA
b 5

VTA Traders Arbitration Center was established with the
expectation of the Vietnamese merchant community.

The development direction of VTA focuses on merchant
communities.

VTA content focuses on news articles and useful statistics on
economic and commercial activities for businesses. But now it is
no longer active.

Link fanpage: https://www.facebook.com/vtac.vn







Channels used in marketing

Social  Website Email MCo?(tept Paid Social _ Search/ Events&  Facebook  Customer  WhatsApp Other
Media Marketing 38:”3%%"3 Display ads Tradeshows Messenger community/

user group

Among the channels, leading is the social network with more than 80% of businesses choosing,
followed by the website. We also negotiated with Tracent about the use of the website as it would be an

appropriate channel to reach the target audience of this field, however due to problems we were unable

to use the website. We also proposed, but Tracent also refused, so we used two familiar channels:
Facebook and Instagram.



* Facebook users in Vietnam
April 2022

00 80439200

In addition to the large number of users, "multi-feature”
is one of the factors that makes Facebook the first choice
of businesses when it comes to building awareness and

12'7%11.9% ) ) -
oo increasing reach with customers.
9.2% 27
4.7% 21% 5.1% 5.1%
=l

13-17 18 -24 25-34 35-44 55-64 65+
8.8% 24.6% 29.7% 18.8% 5.5% 2.4%

15% 14,795

=i NapoleonCa’(_ Source: NapoleonCat.com

Source: Facebook users in Vietnam April 2022 (NapoleonCat, 2022)



* Instagram users in Vietnam
April 2022

04 10229700

60.6%
women Instagram users are especially interested in the visual
element, they do not like too long content or posts with
203% advertising elements. Businesses can use Instagram as
the first step to build awareness for them about their
1o6% products/services, providing useful information and

s - knowledge to build sympathy for customers.
6%
4"°28%
Ml"i% 04% 03%  0.2% 0.2%

13-17 18 -24 25-34 -44 45-54 55 - 64 65+
17.7% 47.9% 24.4% 6 9% 1.9% 0.7% 0.4%

s NapoleonCat_ Source: NapoleonCat.com

Source: Instagram users in Vietnam April 2022 (NapoleonCat, 2022)






mm Content Trends
< Secondary data e

WHAT TYPES OF CONTENT DO YOU PRODUCE?

According to Semrush's 2020 survey, the most popular
forms of content are blog posts (86%), infographics
(45%), case-study (42%) and success stories (36%). 5
Only 19% of respondents use original research content

to write articles.

WHICH MARKETING CHANNELS ARE YOU USING FOR
CONTENT DISTRIBUTION?

@ &
94%

Source: SEMrush: Théng ké sé liéu vé Content Marketing nam 2020 (Ha Thuy, 2022)




Primary data

Néu c6 mot Fanpage cdng dong chia sé vé linh vuc Trong tai Thuong mai, ban mudn dugc cung
cap vé ndi dung gi?

. 4 74 céu tra |5

When conducting the survey in survey 2, we wanted to
know the content that the target and potential audience Iptotiithicnomel ol I Fnlloie cac Wiltanh chepithucnaimaliquseid
would like to know in a Community Fanpage about
Commercial Arbitration. We get most of the answers like
What is this field and its effects, Case law, Why should RSB g e

) )

CommerCIal arbltratlon be used?_ luét thuong mai Minh khong biét vé linh vuc nay nén hy vong sé c6 s6 cung cap Vé linh vuc nay la gi &

Nguyén tac lam viéc kién thirc vé giai quyét tranh chap trong thuong mai

Linh vuc nay la gi, ai can phai nam vé céi dé Céc budc thuc hién, vu nhuge diém...

These answers show target audiences hope to know

more xac dinh thdm quyén gidi quyét tranh chap gitra trong tai va toa an Nhiém vu cla trong tai
' Kién thirc vé quyén lgi ca nhan Chéc la Igi ich ctia né tng dung lam gi
Trong tai thuong mai la ai? Cong viéc cla ho la gi? trudng hop nao sé can dén trong tai thuong mai

OO



The commercial market in Vietnam is developing, the situation of
disputes in the field increases. The demand for commercial arbitration
is high, but the number of uses is low.

oI

There is not yet an active Community Fanpage about Commercial
Arbitration unrelated to business. VIAC is a leading Fanpage in
Business Fanpages on Commercial Arbitration.

I

Facebook and Instagram areare two effective social networking
platforms to reach many audiences of different ages, which is
convenient in attracting attention and spreading awareness.

I

Knowledge and Case Study are expected for a Community Fanpage
about Commercial Arbitration.

oI
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We
Following are the objectives of the campaign.

Public Attention Public Comprehension
Based on the DAGMAR/ACCA model, the Enhancing the understanding of
first phase of the campaign's objective Commercial Arbitration to the public.

was to bring public attention to
commercial arbitration.

Reach 26.000 500 likes Fanpage

within 2 months

200 followers Instagram
on Facebook and Instagram

within 2 months




mm S.M.A.R.T Goals

Reached 26,000 on Facebook and Instagram. Facebook has
20,000 and Instagram has 6,000.

500 likes on Facebook.
200 followers on Instagram.

26,000 reached in 2 months.

26,000 reached in 2 months.

1 day/1 post, 2 months with a minimum of 35 posts and
seeding activities. There are a maximum of 6 ads posts in

there. Each ad sets an estimated 2,000 reach (for Facebook).

The feasibility of setting 26,000 for 2 social media make
sense.

- Seeding operations.

- Frequency of regular articles.

Promoting posts can help the page be known to a wide
range of target audiences. As such, if the posts are useful and
true to the psychology of the target audience group. The
number of Likes and followers can be possible.

More than 80 million people in Vietnam use Facebook and
the field of Commercial Arbitration has little competition on
Facebook and Instagram platforms. Therefore, with the
frequency of regular activity and advertising activities, the
number of people approaching the set page is feasible.

- Little Commercial Arbitration Fanpage and Instagram.
- Advertisements with high reach.

2 months (From 24/05/2022 - 17/07/2022)

2 months (From 24/05/2022 -17/07/2022)







mm Target Audience

Target Audience Potential Audience

=

)

=




Millennials GenZ
- Want to learn new content, acquire b N
more knowledoe ' - Spending a lot of time on social media.
Psychographic wiedge. - Fear of missing information, want to

- Prefer longer content than gen Z, . . . : .
_ develop in the direction of universality.
gain knowledge. ) )
\

- Read the content carefully and leave - Surf very fast, always refresh the

Behavioral comments. social media.

- Find useful content, share knowledge. - Especially like photos and videos.

J J







The general strategy is suitable for
any company in any market or
sector. With this general approach,
we bring information that highlights
why clients need to choose
commercial arbitration.

= Message Strategy Approach

We want to impact the emotions of
each individual instead of the
business as a whole. An area related
to the Law is strict in nature and
difficult to access the advantages
through the message. We deliver the
message in a flexible, emotional way
and impact the lives of every
individual in a business when a
dispute arises.



mm Insight

Businesses feel worried and have headaches
about cumbersome procedures, long time, high
costs and damage to the reputation of the

business when thinking about choosing a court
to resolve disputes with each other.




[

Commercial Arbitration will be the

- simpler
procedures, shorter time and
better protection of customers'
secrets.

Commercial Arbitration as a

, creating
opportunities to help good-faith
parties resolve disputes with each
other. From here each individual
can eliminate worries and return
to a peaceful life.



PAID MEDIA
Digital Advertising
EARN MEDIA
Social media
SHARED MEDIA Seeding activities
Social media
Article publishing OWNED MEDIA
Social media
Article publishing



Awareness

Introducing the field of
Commercial Arbitration.

Do you know about
Commercial Arbitration?

- Do you know about commercial
arbitration?
- Why do businesses need commercial
arbitration?
- Commercial arbitration
- Time solution
- Forms of commercial arbitration
- Top 5 prestigious Commercial
Arbitration Centers in Vietnam

Goals

Direction

Pillar

Cluster

Comprehension

Broaden the knowledge of
Commercial Arbitration.

Real Estate Dispute Resolution
by Arbitration.

- Conditions for dispute settlement by
Arbitration
- Arbitration procedure.
- Court vs Arbitration
- Mistakes in Real Estate contracts
- What should be prepared before settling a
dispute by arbitration?
- Case studies
- Standards, requirements, skills of an
arbitrator.




— OO

PHASE 1 PHASE 2
24/05/2022 19/06,/2022 17/07/2022

OBJECTIVE P.ay audle.nce s attention, stimulate their Increase underst.andlng ofthe field of
interest in new Fanpage and Instagram Commercial Arbitration
KEYHOOK Introducing Fanpage, Instagram and the The role of Commercial Arbitration is
field of Commercial Arbitration. especially in the field of real estate

Instagram Instagram
FORMAT Image and video Image and video

OO



To assess the level of risk, we rely on the
Risk Assessment Matrix for analysis. We list
what stakeholders will influence each issue
or risk that occurs on a level by level,
specifically here is our Fanpage
management team and the Tracent Center.

>
b=
Q
O
Q
o
|
o

Medium

Impact

Medium

Medium

Medium

High

High

Medium




Description

Posted content is wrong

Banned by platforms for
violating certain rules

High

Mitigation

Check the content again

OO

Suggestions

- Carefully check the source of information
before posting
- Post an apology, correct the information

High

Investigate the cause and
draw lessons from the
mistakes

- Pay close attention to the platform rules
- Promote another channel if this crisis
happens

Ads are not reaching the
target audience

Medium

Modify additional specific
target audience to improve

Study each platform's guidelines for
running advertising in preparation

Timeline is running late

Medium

Post more to compensate

- Pay close attention to the platform rules
- Promote another channel if this crisis
happens

Spelled incorrectly

Re-check the dictionary

Check before posting, if edit occurs
immediately

For more detail:



https://docs.google.com/spreadsheets/d/1EfIoslDDB9Da6WQsotRbvHNJR6ftOuvR/edit

mm Estimate Budget

OO

Facebook Ads 4 Ads 200.000 VND 800.000 VND
Instagram Ads 4 Ads 100.000 VND 400.000 VND
Another activity 1 Unit 500.000 VND 500.000 VND
Voice Actress 4 Video 200.000 VND 800.000 VND
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Our team

v' Make the completed content plan for the social media in 2 months. Team will send images and
content (3-5 articles) a week in advance to Tracent for approval before posting on Fanpage and
Instagram.

v" Our team will be responsible for scheduling, managing and responding to comments and messages
sent to the fanpage.

Tracent

v' Take on the role of a specialist content advisor for posts and video productions.

v' Approve weekly article content plan.

OO



mm Timeline >

Project Setting 04/04/2022 - 20/04/2022 Reiﬁi‘Ch

Campaign Strategy
Campaign Planning 21/04/2022 -20/05/2022 Campaign Planning
Crisis Management

Media Product Making

Execution 24/05/2022 - 17/07/2022 Social Media Management

Evaluation
Evaluation 18/07/2022 -10/08/2022 Final Report
Powerpoint & Production Book

<><><> For more detail: (&€=
-]


https://docs.google.com/spreadsheets/d/1dcYL691cTIXm3l8XfB1JgJ_K9C_ZyYQ5/edit
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TAt tan tit

With the logo, we use a flat design style. Flat design is a style favored by many people because of its simplicity
but full of delicacy. Moreover, this design style still brings modernity.

OO
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The image of a soft stylized book placed
under the judge's hammer represents the
location where knowledge about the field
of law.

OO

TAt tan tat

TRONG TAI THUGNG MAI

T4t tan tat

Brand name - A field of law



N R
TRONG TAI THUGNG MAI TRONG TAI THUONG MA!

Tatan e
‘T4t tan tat

Change the logo color to match and stand out from the background.

OO




COLOR
PALETTE EESIaEN

Green symbolizes growth, freshness and gives a
feeling of trust and security. Green is a
balanced color that stands out next to hot
colors (red, orange and yellow) and cool colors
(blue and purple), so green suggests stability
and durability. #5f5dc

Secondary
Color




PRIMARY TYPEFACE

ABCDEFGHIJKLMNOPQRSTUVWXYZ
abcdefghijklmnopqrstuvwxyz

SECONDARY TYPEFACE

ABCDEFGHIJKLMNOPQRSTUVWXYZ
abcdefghijklmnopqgrstuvwxyz

The primary font used in all applications is
Be Vietnam Pro. Be Vietnam Pro is a modern
typeface that carries on the Be Vietnam
essence while having a more contemporary,
clear, and tidy form.

Cambria is a font that has consistent spacing
and dimensions that fits the body text.
Cambria is used to emphasize and enhance
the primary typeface.







OBJECTIVE
KEYHOOK
CATEGORY

POSTING TIME

OO

PHASE 1

Know about Commercial Arbitration

OO

PHASE 2

Think deeply about Commercial Arbitration

4 WEEK | 24/05/2022 - 19/06,/2022

Pay audience's attention, stimulate their
interest in new Fanpage and Instagram

Introducing Fanpage, Instagram and the field
of Commercial Arbitration.

Knowledge, News, Interaction

Monday to Friday at 20:00

4 WEEK 20/06/2022 - 17/07/2022

Increase understanding of the field of Commercial
Arbitration

The role of Commercial Arbitration is especially in the
field of real estate

Knowledge, News, Interaction, Case study, Q&A

Monday to Wednesday at 10:00 and 20:00

Thursday and Friday at 20:00




Supported platform

Main platform

o
a4

¢ Reach: “* Reach:
*» Fans: ¢ Fans:
** Number of posts: ** Number of posts:

OO







mm Content Pillar

Commercial Arbitration

Do you know about commercial arbitration?

Real Estate Dispute Resolution by Arbitration

- Do you know about commercial arbitration?

- The situation of commercial arbitration in Vietnam.

- Why do businesses need commercial arbitration?

- Commercial arbitration - Time solution

- Forms of commercial arbitration

- Top 5 prestigious Commercial Arbitration Centers in Vietnam
- Court proceedings

- Arbitration proceedings

- Commercial News

- Q&A

- Conditions for dispute settlement by Arbitration
- Forms of commercial arbitration

- Procedure

- Mistakes in Real Estate contracts

- How competent is commercial arbitration?

- Related contract

- Petition

- What should be prepared before settling a dispute by
arbitration?

- Commercial News

- Share about case studies

- Explanation of terms

- Standards, requirements, skills of an arbitrator

- Arbitrator's job

- Infographic
- Image
- Video

- Image
- Video




Thu Vién Phép Lust
Hém qua lic 10:29 - @

04 TRUSNG HOP LAN CHIEM BAT CO THE BUGC CAP SO PO

Adver}ising
duge xem la hanh vi vi pham phap luat. Tuy nhién,
n cho phép c&p s6 dd cho mot 6 trudng hdp.
18 Diéu 2 Nghi dinh
01/2017/NB-CP ¢6 quy dinh 04 truéng hop Ian chiém dat c6 thé dudc cap s6 do nhu sau:
Xem thém

Advertising Vietnam
)
Cu thé, tai Khoan 5 Didu

2 thang 4 1iic 16:00

lnP\NInN] Vi DIEN TU VA NHUNG “CU BAT
TAY* VOI SIEU UNG DUNG: PHUC VU NGUOI

DUNG HAY CUGC BUA GIANH TH| PHAN?

Béo cdo ciia Decision Lab cho

n c6 hon 40 vi dién ti, ting gdp 8 lin so véi
giai doan mdi phat trién céch day 6 nam. Tuy
nhién, khdng ¢ nhidu vi dién tir tht sy thanh
c6ng. MoMo, ShopeePay v
dién tif phé bién nhat tai thi trung V
Trong d6, MoMo I vi dién ti dac
va ShopeePay “df

Xem thém

binh lun 7 Gt chia sé
(O Binhluagn @ Chiase @)~
Phis hgp nhdt +

Advertising Vietnam @
Doc bai viét day du tai

ERTISINGVIETN:. *
M

nhiing "c(i bs

Thich Phanhéi 3 g,

@) viétoinn uan
04 TRUONG HOP

LAN CHIEM AT ¢0 THE BUg'C CAP SO DO

Vi BPIEN TU'VA NHUNG “CU BAT TAY”
VGI SIEU UNG DUNG: PHUC VU NGUGI
DUNG HAY CUOC PUA GIANH THI PHAN?

Knowledge sharing articles Expert opinion on case studies




Brands Vietnam
Hom qua lic 09:00 - &

% DIEM TIN THUONG HIEU TUAN 13 | BRAND UPDATES W132022
Khdi ddu ngay méi cling Brands Vietnam bang viéc diém tin céc sy
kién ndi bat vé thuong hiéu trong nhifng tun vifa qua céc ban nhé:
1. Téng théng Joe Biden chic mirng VinFast xdy nha may tai My
Ngay 30/3, VinFast cong bd xay dung nha mdy 4 ty USD. Céng trinh
nay s& gbm 3 khu vuc chinh khu vuc san xuat va lap rap 6 t6 dién va
xe buyt dién; khu vifc san xudt pin cho cac san phdm xe dién va khu
vuc cong nghiép phu trg cho cac nh... Xem thém

RUDUFL ERUDUFMIES Wi/
Téng thong Joe Biden chuc ming Shopee tiép tuc rat khol
VinFast xay nha may tai My An Do sau 5 thang hoat dong

=R NDS

Chuk Chuk ra cac tinh phia Bac

News

' Ban Minh (22 tudi), hié n&m cudi cd lién hé vai FE CREDIT dé dugc giai dap

thac mac sau "Em c6 theo d FE CREDIT cho vay tién nhanh ma khdng yéu cau c tai
san dam bdo. Cho em héi sinh iéu c6 dugc vay tin chap & FE CREDIT hay khéng?"

B& phan cham séc khach hang ciia FE CREDIT xin gfi cau tra I8i dén Minh va céc ban sinh
vién cé chung thic méc giéng Minh: "C4c ban sin... Xem thém

‘) Sinh vién cé dwoc
é vay tin chap khéng?

BAN HOI, .
FE CREDIT FE CREDIT TRA LOI

Troubleshooting







mm Basic Content Plan OO

Share basic knowledge about commercial arbitration

Engage with audiences, reminding them of posted posts

- Overview of the field
- Reasons for use/benefits

- Distinguish between court proceedings and arbitration - Create yes/no questions
proceedings - News
- Procedures - Re-share posted posts

- Answer questions
- Matters related to Arbitration and real estate




mm Instagram Content - OO

casa.law
Study hard

e brandsvietnam
N
HOC LUAT e e
. . D

RA LAM
NGHE GI 99

O 8 CAU TRUC SANG TAO
o

Qv i W

89 lugt thich gLag(éslgjt"nam % 8 CAU TRUC SANG TAO CONTENT

casa.law - HOC LUAT RA LAM NGHE Gl ?? -... xem thém
Xem tat ca 11 binh luén

OO
]






mm Digital Ads

[ Make sure to reach the right age of the target audience and wide ]

Reach and Impression
[ Photo Ads ]
| Video Ads )

3
1]




Phase 1

AUDIENCES SETTING
Age: 26 - 44
Gender: All
Location: Ho Chi Minh City + 80 km
Hobby: Commercial

OO

///» ADS CONTENT ﬂ\\\

Reasons why businesses should use commercial
arbitration.

This advertisement campaign brings the values that
Commercial Arbitration brings to businesses, thereby
creating a need to learn to the target audience.

Advertising first video of the Series: Cham vao nganh
to capture the attention of the target audience and

potential knowing the video. Besides, video views can
Qincreased when making ads. /




Phase 2

\_

AUDIENCES SETTING
Age: 26 - 44
Gender: All
Location: Ho Chi Minh City + 80 km
Hobby: Commercial, Real Estate

)

OO

/ ADS CONTENT \

Focusing on the benefit of Time in Commercial
Arbitration.

This advertisement campaign brings the values that
Commercial Arbitration brings to businesses, thereby
creating a need to learn to the target audience.

Advertising third video of the Series: Cham vao nganh

related to Real Estate to show the roles of Commercial
Arbitration in resolving Real Estate’s disputes. .




mm Digital Ads

K3 ‘ Ngan hang Buu dién Lién Viét e Like Page . Joystick Studios
—~=  Sponsored Sponsored - @
+CAC CACH TiM NHA KHI CHUAN BI BI DU HOC™™ ot g ety s S Todoy, Ove 100 crllengesand e o
explore. #DriveOn

Khi @i du hoc, nha & chinh la diéu ma cac du hoc sinh va gia dinh quan tam
nhiéu nhat

Dudi day la mét vai “tips” tim kiém nha tai nuéc ngoai ngay khi ban van
dang & Viét Nam... See More

Would you try our triple cheeseburger?

Which do you prefer?

Gl i How do you ke to drive?
" Tomatoes Avocados
©%0© John Evans and 23 others 2 Comments Off Road On Road
aspersmarkat com
N0/ e s s i ke OComment 2 Share matall Aop
BT OB John Event and 23 dthecs ©%O John Evans and 23 others 2 Comments
06"6 HANH CUNG DU HOC SINH 8 ® 8 /) = e —— ) o E

)

Like - Comment - Share - 0 2188631







mm Seeding OO

Gain attention to the public about Commercial Arbitration and
increase traffic for Fanpage.

Share posts in Groups related to Laws, Commercial or Real Estate.
Posts shared will rewrite and add the link of Fanpage to increase traffic.




1 Seeding Group (expected) XX

CONG PONG SINH VIEN NGANH LUAT 41.524 Basic knowledge of Commercial Arbitration
Cafe Dan Luat 31.026 Knowledge of Commercial Arbitration, case study
NGHIEN LUAT 105.768 Basic knowledge of Commercial Arbitration
DIEN DAN NGHE LUAT 124.485 Basic knowledge of Commercial Arbitration
REVIEW BAT DONG SAN 189.627 Useful information r.elated.to r(.eal estate and
. ) L J L Commercial Arbitration )
TAT TAN TAT VE BAT DONG SAN 3167 Useful information r.elated.to r(.eal estate and
. : i ) L J Commercial Arbitration )
Dién dan D6 Thi - Kinh T& - Xa Hai Viét Nam [VPC] 176.312 Economic and commercial information

OO






mm Digital Publishing OO
SERI: CHAM VAO NGANH

- : : : :
Video Products of Seri are posted on social networking platforms with the
purpose of providing more knowledge about commercial arbitration as well

(_as diversifying content forms of Fanpage to avoid content boredom.

Ve

Reach and View ]

\

an the Series: Cham vanganh, there are 4 short videos with a duration of 3 -
5 minutes.

- Each video will be posted in the 2nd and 4th week of a month.

- The content of the video will cover the basics of Commercial Arbitration
\_and the video is made in an illustration design.




Send business to
N —
N

Fix acording to

oo I O EEE
|

Working Process of Seri Cham vao nganh




TIET MYC NOIDUNG Mood
Music Infro
- Xin chéo moi ngudi, d& bao giér ban da nghe dén trong tai thong mai hay chua? Héo hiing, vui nhen
- Khong, khong, cac ban dirng hidu 1am 13 toi dang ni dén Trong tai nay dy nhé. Hai hude, Vui nhon
Gidi thigu - Va vang, trong video nay, T4t tAn tat téi s& gitip cac ban tim hidu v& finh vuc Trong tai Thuong Vi, cham rai
mai theo mot cach don gidn va dé hidu nhét. "
VA £y an Bém 12 3 cham rai
Va 12 3intro va bét déu théi nao! Hdo hing, Vui nhén
Segue
- Bau tién, Trong tai Thuong mai 1a gi? Tui vui
~Cain ctr theo Luat Trong tai nam 2010 thi : Trong tai Thuong mai 3 phuong thire gidi quyét tranh Formal
chép do cac bén cé thoa thuan va durgc tién hanh theo quy dinh cia Luat ndy
- Hay néi céch khac d& hidu.
4 a - A Py % I " " + a1 Tudi vui
- Tuong tw nhur cc tran bong, khi 2 doi choi gép tinh hudng pham I3i trén san béng thi trong tai 1
ngudi dua ra quyét dinh xi 1y d& han ché nhirng mau thulin gitra céc dgi.
. - Bi voi trong tai thong mai cing nhu thé, trong qua trinh hoat dong, céc doanh nghigp c6 céc
il co hdi hop tac, lién doanh va mua ban véi nhau Formal
- Tuy nhién, d6i khi hai bén doanh nghigp pht sinh nhirng vAn d& “com khang lanh, canh khang Manh, chéc chén
ngot”
- Khi d6, c4c doanh nghiép cAn mot bén thir 3 & dirng ra giai quyét tranh chip mdt cach cong Formal
béing va hiéu qua.
- Vi th, Trong tai thuong mai Ia mot trong céc phuong thire gidi quyét tranh chap danh cho céc Formal
doanh nghiép duoc thiét 13p tai cac nu6c c6 nén kinh 1 thi trong.
- Vay Trong tai Thuong mai khéc Toa &n nhu thé nao? Thé hign sy To mo
- Khi néi dén day, t6i tin chéc ring céc ban s& déit cau hdi trong dAu la: T4 tung & Trong tai . -
Thurong mai c6 didm gl khac biét o voi Toa 4n? Haithude, Tudi vui to mo
Dén néi

- Tuy du 13 2 hinh thirc gidp c4c doanh nghigp giai quyét tranh chép.

Formal

STT THOI LUGNG TIET MYC NOQIDUNG Mood
1 Music Intro
2 Xin chao moi ngusi da trd lqi véi Tat tan Tat vé Trong tai Thusng mai. Héo hing, vui nhén
3 Ith'g_a 8 video bén dud, chéc hén cde ban cing d& biétndi dung homnaY | i ting giong"Biing ko ndo?”
la gi rdi dang khong nao?
00:00:20 Gidi thigu
A Vi video hom nay, Tét Tén Tat 16i s& mang dén mét bitc franh toan canh vé Vi, cham rai
qua trinh co ban khi tién hanh thi tuc 8 tung qua hinh thic trong tai. g
5 S ad Dém 123 cham rai
5 Va123.gétgd Héio hting, Vi nhon
6 00:00:10 Segue
7 Khoan, diing khoang chiing Id 2s. vui
Trude khi dén vi quy frinh Iam thi fuc, didu dau tién cac doanh nghigp can
8 phai biét réing, cac doanh nghiép can phai cé mét théa thuan frong tai hop Formal
phap.
Thod thudn trong fai la nhiing théa thuan dugc ky két bang van ban theo sy
9 nhét fri clia cdc bén vé viec gidi quyét tranh chép phat sinh trong qua trinh Formal
giao dich thusng mai béng phucng thitc Trong tai
Trong lugt Trong tai Thudng mai 2010 ciing da dé cap & chuong |, didu 5, Thod
10 thudn Trong tai c6 gid tri phap Iy khi cdc thoa thudn trong tai dudc thiét Iap Formal
00:01:00 Dé&n néi truée hode sau khi xay ra tranh chép.
Noi mét céch don gian, néu cae doanh nghiép dy dodn hodc phong bi frude
n nhiing tranh chép c6 thé xay ra trong qua trinh hdp tac thi ngay trong giai Formal
doan déu, cac bén doanh nghiép s& ¢ nhiing théa thudn gidi quyét cac tranh
chép béing trong tai trong mét diéu khodin clia hgp déng.
Trong truéng hap cdc bén co théa thudn trong tai sau khi tranh chép phat sinh
12 thi thoa thudin s& dudc thé hién béing mot vain ban rieng di cting hop déng Formal

chinh fruéc do.

Script video 1

Sau khi ¢6 thod thudn trong tai, buéc déu tién dugc tién hanh frong tht tuc 16

Script video 2

For more detail:



https://drive.google.com/drive/u/3/folders/1mgU2VvDJOtVmWO6xpa5YIbiqqGL9Y3Hw

THOI LUGNG TIET MUC NQIDUNG Mood

1 Music Infro

2 Chao céc ban da trd i vai Té Tan Tat vé Trong fai Thuong mai VUi, hdo hung
Nhutrong mot bai viét ma Tét Tan Tat c6 dé cp dén, Linh vuc Bat dong san tén tai 2 logi

3 tranh chédp mé c6 nhiéu ngudi dé dang nhém Ian d6 Ia: Tranh chép vé Bat dong san va Formal
Tranh chép lién quan dén Bat dong sén.
Va frong do, véin dé thué hodc mua ban bat dong san la mét frong nhiing hinh thite co fi Formal
18 cao dén dén franh chép frong finh wijc bét dong san.

00:01:00 Gidithigu

Trong seri Cham vao nganh s6 thi 3 hom nay, Tét Tén Tat 161 s& cing cdc ban ban vé mot Formal
Vi vén dé lién quan dén franh chép frong hoat dong kinh doanh bét dong san.

5 Va1,2,3 gétgo Vi, héo hng

6 00:00:10 Segue
Nhu céc ban da biét, hign nay thi trudng Bt dong san trén todan thé gidi dang co mot sy

7 Formal
tang fruéng kh ngoan muc.
Trong d6, kinh doanh bét dng sn I linh vuc thu hat nhidu sy chu ¥ clia gidi dau tuvei

8 Wi incRirigfmn e hai ot Formal
fidm nng phat frién manh mé va co hdi sinh I6i cao.
Tuy nhién, déy cing I& finh viic gay ra nhidu kho khan va c6 nguy co mét thai gian vatién

9 00:01:00 Dan nél bac déi véi nhiing nha déu tu hay nhiing ngusi tiéu ding méi, chua cé kién thic cs ban Formal
hogic kinh nghiém khi mua ban hay thus bat dong san.
Theo Trung tam Trong 1l Qudc 1é VIAC, cac vu franh chép lién quan bét dong san
thung xudt phat i nhiing didu khodn clia hop déng ma trong do bao gém cac vén dé

10 nhu: doanh nghiép kinh doanh bét dong sén khong hoan thenh vige giao, hoan thién nha Formal
& cho nguai mua; ¢ finh kéo dai thal han khién nguai mua chiu nhidu thiét thol khi giao
dich.

1 T dich gitia ngudi mua véi cac cong ty B&t dong san, & +it*hop Formal
déng méu" khong con qud xal trong moi trudng kinh doanh logi hinh ndy.

00:00:20 Dan ndi

Script video 3

STT THOILUONG TIETMYC NOIDUNG Mood
1 Music Infro
2 Xin chdo cac ban da frd Iai v6i Tét Tn Tat vé Trong 1ai Thuong mal Hao hung, vui nhon
3 18i cing ném trong seri C! o Vui, chom rai
Ekip 56 xut seri C} an thanh ca i aquan 16 chan fha
4 tam va ting ho cdc video dé duge ddng tai trén Fanpage Vul, chém 1ol chan thénh
Seri Cham véo nganh chinh Ia mdt frong nhiing phat sung dau tién frong hanh
5 trinh dua inh vy Trong tai Thuong mai dén gén vdi cang ching ciia T&t Tan VUi, chgm réi, chan thanh
00:01:00 i thigu ot ching 10 _ _
i Cl \ganh, Tét Tén Tat hu u ban khan gia
6 nhiing san phdm chét Iugng, bé ich va khang kém phan mai mé vé finh vc. Vui, chém rai
ndy.
hotucae ban, Tét Tan Tot a
7 théc méc ma ching 16i da nhan duge tir ca ban theo ddi kénh da gl vé. Vui, chom rai
Fanpage .
. st ©ém 123 cham G
8 Va1:23 gétgo. Hao hiing, Vui nhon
9 00:00:10 Segue.
10 B4t dbu vdi cau hdi ddu tién dén 1 ban Thien Giang Tuoivui
Cau hdi ban Gy gif dén Tét Tan Tat nhu sau: Néu 2 cong fy da c6 thod thudn
n trong téi nhung khi xdy ra tranh chép thi mot bén mudn 16 fung ratoa an thic Formal
duge khong vy Ad?
12 Tét Tan Tat xin cam on ban Thién Giang da g cau hdi vé. Tuoivui
13 00:00:40 Da&nnéi Theo Ludt Trong tai Thuong mai 2010, chuong |, didu 6 Formal
Trong trusng hop cdc bén tranh chp d c6 thod thudn trong fai ma mot bén
1 khdi kign fai Tod Gn thi Toa &n phai 1 chéi thy I, trirfrusng hap thod thudn Formal
trong 1ai v& higu hodc thod thudn trong tai khong thé thyc hién dugc.
Nhu vay, khi 4 c6 thod thudn trong tai, mot trong hai bén tham gia khong thé
15 khai kién franh chép ra Tod Gin, ngoai frismot vai frusng hop ddc bigt da duse Formal
quy dinh.
16 00:00:10 Segue.
Ban Trn Ta da giri mot cau héi v& Fanpage vi ndi dung nhu sau: Minh
1 ciing dang c6 dy dinh s dung trong tai cho tranh chép cia cong ty nhung ma o mo, formal
minh lo la phan quyét bi Toa 4n huy. Ban cho minh hdi lam sao d& khong bi g
huy phan quyét vay?
Theo Luat Trong tai Throng mai 2010, Toa an co quyén tién hanh xem xeét lai
18 phan quyét trong tai duge ban hanh ligu c6 tuan thi ddy dd cac quy dinh vé Formal

trinh ty, thi tyc xét xir cua trong tai thurong mai theo luat dinh hay khong

Script video 4

For more detail:



https://drive.google.com/drive/u/3/folders/1mgU2VvDJOtVmWO6xpa5YIbiqqGL9Y3Hw

mm Key Performance Indicator

OO

TAt tin tat ra mat seri: Cham vao Seeding
nghe - nhirng phut gidy ngén hiéu vé 1.500 500 1.000 Facebook Ads

trong tai thwong mai (Testing)

Cham vao nganh #2: Quy trinh thu Seeding
tuc td tung trong tai 20 800 1.700 Facebook Ads

Cham vao nganh #3: Tranh chip Sailing
trong hoat d(ang klvnh doanh bat 5.000 1.000 4.000 Facebook Ads

dong san
Cham vao nganh #4: Trd oi nhing 1.200 1.200 0 Seeding
thac mac veé trong tai thwong mai

OO









TRONG TAI THUGNG MAI

T'at tan tat

KENH THONG TIN VE TRONG TAI THUGNG MAI

Tat Tan Tat vé Trong tai Thucng mai

@Trongtaithuongmai.vn - Thudng mai & céng nghiép Pang theo dbi

Gigi thiéu

i)
1)
(V]

o

<

DISTRICT 1

BEN NGHE
WARD

(S Ve Wa ||

T4t Tan Tat vé Trong tai Thucng mai - ndi chia sé thong tin
va kién thifc bd ich, méi la vé Trong tai Thucng mai

1.158 ngusi thich trang nay, bao gom 53 ban bé clia ban

OBHD:

1.192 nguai theo d&i Trang nay

Gui tin nhan @

trongtaithuongmai.ttt@gmail.com




mm Content Phase 1 OO
No Headine/Description  ContentType  Date  Time

01 Ban dang td mo vé chiing minh? Introduction May 24, 2022 17:00
02 Fanpage Tat tan tat\ve Trfpng,tal Th}mng méa_u - Noi chia sé vé Introdilction May 25, 2022 20:00
nganh da chinh thirc ra mat
03 Trong tai Thwong mai: Trong tai gitra cac tran bong da” gitra cac Raonledlsn Shering May 26, 2022 20:00
doanh nghiép
04 Tai sao cac doanh nghiép nén Ch(_)l‘\l.glal quyét tranh chap bang e e e May 27, 2022 20:00
Trong tai
05 Ban tin thwong mai trong tuin News Collection May 28, 2022 20:00
06 Tinh hinh thwong mai & Viét Nam quy [ nam 2022 Knowledge Sharing May 30, 2022 20:00
07 Top 3 diéu ban can biét vé Trong tai thwong mai Knowledge Sharing May 31, 2022 20:00
08 [Géc chia sé cia Admin] Interaction June 01, 2022 20:00

<><><> Result from May 24, 2022 to August, 1 2022



mm Content Phase 1 OO
 No Headine/Description  ContentType  Date  Time

09 T6 tung toa dn va td tung trong tai Knowledge Sharing June 02,2022 20:00
10 Gia xang dau Viét Nam thap thi 84 trén thé gidi News June 03,2022 20:00
11 Gia tri phap ly cia Théa thudn trong tai Knowledge Sharing June 06, 2022 20:00
12 Ngudi Viét chon mua online thay mua sim truyén théng New June 07,2022 20:00
13 Goc héi dap cung Admin Interaction June 08, 2022 20:00
14 Thoa thuan trong tai vo hiéu khi nao? Knowledge Sharing June 09, 2022 20:00
15 elin it mathslg;‘ f:,?‘:;;l’eg“’t;gti?r};;gg‘;?g Bidy phiitngan Short video June 11, 2022 20:00
16 Pham vi cia phan quyét Trong tai Thwong mai Knowledge Sharing June 13,2022 20:00

<><><> Result from May 24, 2022 to August, 1 2022



mm Content Phase 1 OO

17 Chau Au néildng nhap khau biin, mién, phé géi ctia Viét Nam News June 14, 2022 20:00
18 Goc chia sé véi Admin Interaction June 15, 2022 20:00
19 Mot s6 Trung tAm Trong tai Viét Nam uy tin nhit hién nay Information June 16, 2022 20:00
20 Tém tat 5 buéc tién hanh tha tuc té tung trong tai New June 07,2022 20:00

<><><> Result from May 24, 2022 to August, 1 2022



Reach 740

Like and reaction 44

TRONG TAI THUONG MAI Comment 18
Share 8

Tattan tat

Go to the post



https://www.facebook.com/Trongtaithuongmai.vn/photos/a.106189865440573/106192138773679

TRONG TAI THUGNG MAI

T4t tan tat

Reach 239

Like and reaction 66
Comment 11
Share 6

<><><> Result from May 24, 2022 to August, 1 2022 Go to the post



https://www.facebook.com/Trongtaithuongmai.vn/photos/a.107069715352588/107069698685923/

TRONG TAI TRONG CAC

2 : “trapfbbRgda”
GIUA CAC DOANH NGHIEP
3 Reach 2046
J
| Like and reaction 107
Comment 33
Share 15

<><><> Result from May 24, 2022 to August, 1 2022 Go to the post



https://www.facebook.com/Trongtaithuongmai.vn/photos/a.107069715352588/107913641934862/

nhiéu quyén

CHU DONG

Q.

trong t%i > \
UY TIN

Reach

Like and reaction

gidi qu yét
KHONG
CONG KHA/

Comment

Share

c6 thé
TIET KIEM
THOI GIAN

4848
157
31

13

Go to the post



https://www.facebook.com/Trongtaithuongmai.vn/posts/pfbid0R5znNaJNtazZbTBgM9LmX3VCj7FmwunxE5A8NXC2Wido1o9oY4NMJgPrwoNruCLsl

Hoi chd Thaifex Anuga Asia Thuong mai dién t&r Viét Nam téng
Co'héi hang Viét dwoc gidi thiéu dén ban bé Qudc té. tru&ng VUGt troéi nhat trong cdc ném

. Ban gidi phdp thdo gé vuadng méc,
thic ddy ddu tu trong linh vuc bdt dong sén
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Share
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© Quy Indm2022
taing 5,03 %

Téng GDP Viét Nam

‘! Co cdu GDP

Nam 2021 Nam 2022

Reach 403
Like and reaction 53

_ Xuit-nhapkhiu@ Comment 28

X
(‘EIE Xust khdu hang hoa 88,58 ty USD tang 12,9%

1

@D Xuit khdu hang hoa 87,77 ty USD tdng 15,9% Share 13

Q Vén diu tw

Téng 13 562,2 nghin ty dong

136,5 nghin tj ddng (24,3%) 323,1 nghin tj ddng (57,5%) 102,6 nghin tj ddng (18,2%)

B M

& s - g 6 vén dau tr
Khu virc nha nuéc Khu virc ngoai nha nuéc

e ngoai (FDI)
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Reach 2030
Like and reaction 72
Comment 44
2TrongT;glngJ;’c‘ll:;wec Shdre 10
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TRONG TAI THUONG MAI|
Sau 1tudn hoat dong, ndi dung chia sé trén

Fanpage c6 khién ban cam thdy hitng thu
v@i linh vuc Trong Tai Thudng Mai khong?

Reach
Like and reaction
Comment

Share

1537
59
40

12
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f—£>

== =
“TRONG TAI THUONG MAI TRONG TAI THUONG MAI

Reach 1185

0 Vé tinh chét phap ly 0 Vé tinh chdt phdp ly e Tha tuc

Céc trung tim trong tai dBu 14 cc t6 chirc Khd phitc tap, khéng linh hoat, ciimg nhac C6 1gi thé v thii gia hii tuc, tuy

A 4n 12 co quan thudc co quan tw phap, ¢
dwoc quyen nhan danh Nha nwére dé thue hoat dén, ilod nhuén, mang tinh va phai tudn theo lut dinh -> Tén nhiéu nhién chi phi con kha cao ° °
et Like and reaction 123

n X6t xit c4c tranh chdp, vi pham.

e Vé thdm quyén khu vuc e Vé thdm quyén khu vuc e Tinh céng khai e Tinh céng khai
Comment 30

Céc doanh nghiép c6 quyen Ira chon bit ic ban &n xét xir dBu dwoc tién ha Moi théng tin va két qua khi gidi quyét

& khu vue, lanh th, ky trung tam trong tai minh mong muén ng khai va cong b6 qua hinh thie Trong tai déu khong dwgc
la

cong khai

n c6 thim quyén réng hon nhung

dui goc d g
ma khénglo vé vin dé dé thim quyén hay cong chiing

nh thé.

Share 14

Giai doan tién hanh
t6 tung

Chi dwa ra phén quyét 1 in, c6 gié tri
chung thim, dwoc thi hanh béi co quan

ét lai theo céc thi tuc gidm dc thim thi hanh én, khéng thé khang cio

i tham.
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Reach 627

Like and reaction 46

Comment 22

Share 12
GIA XANGDA‘\'U . O A
VIETNAM thap rnlr J'J" C) 4.
TREN THE GIO|
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Reach 1927
Like and reaction 55
Comment 28
Share 15
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Nguai Viét chon
thay
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Share
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46
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10
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Admin dé ban

théa thudn trong tai Reach 642
co thé thuc hién sau . .

tranh chdp khéng? Like and reaction 50

Comment 25

Share 11
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L
=

TRONG TAI

THOA THUAN TRONG L

KQ hlﬁll khl naa Reach 1286

Like and reaction 62
Comment 27
Share 12
ﬂ.ongee.&g- ?.""3«"3.‘3'
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TRONG TAI THUGONG MAI
Tt @in it

Reach 1900
Like and reaction 64
Comment 31
Share 16
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TRONG TAI THUGNG MA

PHAM VI CUA PHAN QUYET
TRONG TAI THUGNG MAI

Reach
Like and reaction
Comment

Share

926
55
19

13

Go to the post


https://www.facebook.com/Trongtaithuongmai.vn/photos/a.107069715352588/119077627485130

Reach
Like and reaction
Comment

Share

:’ U néiléng quy dinh nhép khiu
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TRONG TAI THUONG MAI

Ban muén
dat cdu hoi
gi vé
Trong tai
} Thuong mai?

Reach
Like and reaction
Comment

Share

861
53

18
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Trung tam Trong tai Qudc té &
Viét Nam (VIAC)

VINC

Vietnam International Arbitration Centre

Trung tam Trong tai Thuong mai

Quéc t& khu vuc Thdi Binh Dudng (PIAC)

HITIIIIE
PIAC

ALTERNATIVE DISPUTE RESOLUTION

Trung tam Trong tai Thudng mai

Thanh phd Hé Chi Minh (TRACENT)

Trung tam Trong tai Thudng mai
Phia Nam (STAC)

(o

Southern Trade Arbitration Centre ‘

Reach
Like and reaction
Comment

Share

355
46

16
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Nguyén don ndp Thanh 14p Hoi dong
don khaoi kién

e —

—
e -
trong tai

Reach 1051
Like and reaction 59
Comment 18
Share 13
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mm Content Phase 2 OO
No Headine/Description  ContentType  Date  Time

01 Ban hoi: Can chuan bj gi trudc kl‘{li giai quyét tranh chap bang Q&A June 20, 2022 10:00
trong tai?
02 Minigame: T4t Tan Tat cing ban truy tim manh ghép Minigame June 20, 2022 20:00
03 Tin tirc: Tim gidi phap khoi phuc théng quan tai cic ctra khiu News June 21, 2022 10:00
04 Quyén cua t6 chirc, ca nhan klllétiham gia gidi quyét bang trong e e e June 21, 2022 20:00
05 Tham quyén cta cac trgr:g tai vién tro\n.g viéc tién hanh thu tuc e e e June 22, 2022 10:00
t0 tung trong tai
06 Cung T4t Tan T4t cho don video 2 trong seri: Cham vao nganh Announcement June 22,2022 20:00
07 Thong bao két qua minigame: Truy tim manh ghép Announcement June 23,2022 10:00
08 Tranh chap vé bat dong sagér}:;};ézfanh chap lién quan dén bat tenredle e June 23, 2022 20:00

<><><> Result from May 24, 2022 to August, 1 2022



mm Content Phase 2 OO
No Headine/Description  ContentType  Date  Time

09 Cham vao nganh #2: Quy trinh th tuc t6 tung trong tai Short Video June 24, 2022 20:00
10 Mot dieu ban mudn 1am vao Thi hai dAu tudn Interaction June 27,2022 10:00
11 Ban hoi: Chi phi phapg ly va phlfr(_)ng tai dlr(_)’\c.quyet dinh nhw thé Q&A June 27, 2022 20:00
nao trong to tung trong tai
12 Tin tirc: Luat dat dai stra doi sé Xa\c dinh gia dat theo nguyén tac New June 28, 2022 10:00
thi treong
s o] 12 A 11 " T S 2 T 8 LA
13 Mot sai lam khi ky hop dong b::)tigt(_)ng san hon 70% nguwoi khong e e e June 28, 2022 20:00
14 Ban hoi - Tat Tan Tt tra loi Q&A June 29,2022 10:00
15 Bai hoc ttr thuec tién: Thar‘An quysn gAlal ql}yet tranh chap trong Erme Simely June 29, 2022 20:00
hgp dong Bat dong san
16 biéu khoan mau thoa thuand%li; quyét tranh chap trong hop e e e June 30, 2022 20:00

<><><> Result from May 24, 2022 to August, 1 2022



mm Content Phase 2 OO
No Headine/Description  ContentType  Date  Time

17 Tinh ddc 1ap cia thod thuan trong tai Knowledge Sharing July 01, 2022 20:00
18 9 Website vé luat danh cho nhirng ngwoi bat dau Information July 04,2022 10:00
19 Ban hdi - TAt Tan T4t tra 1o Q&A July 04, 2022 20:00
20 Tin trc: Giam phat thai khl n\ha klnl} d,e dwa san pham ti€p can New July 05, 2022 10:00
thi tredng khoé tinh
21 Tinh qudc té ctia trong tai trong giai quyét tranh chip quéc té Knowledge Sharing July 05, 2022 20:00
Bai hoc tir thuc tién: Trong qua trinh van chuyén hang ho4, tranh )
22 chip vé hang bi mit dwoc gidi quyét nhw thé nao? CCRIEIIGY iy 00, 20z LY
23 Nhén dién 5 dang tranh chap chung cw phd bién nhit Knowledge Sharing July 06,2022 20:00
24 Hai ly do nén lwa chon trong tai trong giai quyét tranh chap c6 e e e July 07, 2022 20:00

yéu td nwdc ngoai

<><><> Result from May 24, 2022 to August, 1 2022



mm Content Phase 2 OO
No Headiine/Description  ContentType  Date Time |

25 Cham vao nganh #3 Short Video July 08, 2022 20:00
Ban hoi: Sé nhw thé nao néu sau khi c6 phan quyét trong tai, c6 )
26 mot bén khong tuan theo chi thi cta trong tai vién? Q&A el oL, 2 AN
27 Tin tirc: Gid xang dau gidm siu nhit tir dau ndm dén nay News July 12, 2022 10:00
28 Nhitng k§ ndng cin c cia mot trong tai vién Knowledge Sharing July 12,2022 20:00
29 Ban hoi: Diéu gi sé Xayll’? neuNmQt bén VEAI’I‘Ig mat trong phién hop Q&A July 13, 2022 10:00
giai quyét tranh chap?
30 Nhitng lwu ¥ cac doanh nghlAep cdn blf}t dé phan quyét trong tai e e e July 13, 2022 20:00
khong bi huy
31 7 quy tac dao dirc trong tai vién Knowledge Sharing July 14, 2022 20:00
32 Cham vao nganh #4 Short Video July 16, 2022 20:00

<><><> Result from May 24, 2022 to August, 1 2022
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- Like and reaction 40
3, admin day a!
Comment 16
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Tat Tan Tatcung ban
truy tim manh ghép

A ) Hai bén hod gidi

B) Ban hanh phdn quyét Trong tai

C ) Hoan thanh tha tuc

Tl?n hanh phién hop
gidi quyét tranh chip

Thanh lap héi dong
Trong tai
Buéc 1

guyén don nop dos
khoi kién

=
TRONG TAI THUGNG MAI
Tt tin tit

Reach
Like and reaction
Comment

Share

1380
52
27

15
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Reach 247

Like and reaction 41
Comment 7
Share 5

Tim giai phap khoi phuc thong q iql
tai cac cira khau
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Reach 1223
Like and reaction 128
Comment 14
vl Share 12
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Reach 756

Like and reaction 48
Comment 7
Share 5
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TRONG TAI THUGNG MAI

Tt tan e

Thong bao

Video vé Trong tdi Thuong mai
sdp |én song. Cdc ban chs don
vao nhé!

Okay J

Reach
Like and reaction
Comment

Share

956

52
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TRONG TAI THUGNG MAI

Tét thn tat

KET QUA MINIGAME

TAat tan tit cung ban Truy tim manh ghép

piét
G Dié
&< ’

an\
&4

Nguyén Nga

Reach
Like and reaction
Comment

Share

193

38

11
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“Tranh chdp vé

bat déng san” : Reach 695
| Like and reaction 105

Comment 10

Share 14

“Tranh chap
lién quan dén
bat dong sén”
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Reach 3751

Like and reaction 192
Comment 17
Share 14
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mm Post 10

IT'S MONDAY
Mét diéu ban mudén lam vao
Thw Hai ddu tudn? Reach 243
Cdu trd Ioi ctia ban... Like and reaction 45
Comment 17
Share 8
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TRONG TAI THUGNG MAI

19:00

Monday, June 27

LGELLEET
Admin di,

Chi phi phap ly va chi phi trong tai dudc
quyét dinh nhu thé nao vay admin?

<><><> Result from May 24, 2022 to August, 1 2022
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Comment

Share

1038
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.........

Reach
Like and reaction
Comment

Share

sé xdc dinh
glq ddt theo nguyén tdc thi trudng
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Mot sai lam khi ky hop dong bat dong san
hon 70 % nguoi khong biét

Reach
Like and reaction
Comment

Share

804
175
15
51
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TRONG TAI THUGNG MAI

Tét tan tat

ad ai, ad cho minh héi la trudng
hgp nao phai dang ki phan quyét
trong tai, trudng hgp nao khong
phai dang ki phan quyét trong tai
vay a. Mong ad giai dap thac méc
gitp minh a. @

Xin chao, cdm dn ban da lién hé
V@i chiing t6i. Chlng t6i da nhan
dudc tin nhan cda ban va sé sém

tra Lai.
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TRONG TAI THUGNG MAI

Reach

Like and reaction

Comment
Bai hoc tu IA sh
~ thuctién el
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TRONG TAI THUGNG MAI
it o e

PIEU KHOAN MAU THOA THUAN
GIAI QUYET TRANH CHAP TRONG
HOP DONG MUA BAN BAT DONG SAN

Reach
Like and reaction
Comment

Share

720
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Tinh d6c lap cuia
THOA THUAN TRONG TAI

Reach
Like and reaction
Comment

Share

901
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10
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1. C8ng Théng tin dién t&r Chinh pha

(http://chinhphu.vn/portal /page/portal /chinhphu/trangchu)

ién tirBé Céng An

2. Céng Thong tin dién tlir Toa an
nhan dan t6i cao

(Www.toaan.gov:vn)

Reach
Like and reaction
Comment

Share

502
55
15

10
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Reach 759
Em théy Ad thuwomg nhdc dén Bdt Like and reaction 64
déng sdn, vdy cd phdi linh vuc nay
thwomg c6 nhigu tranh chdp ldm
e Comment 16
Share 9
<><><> Result from May 24, 2022 to August, 1 2022
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Reach
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Like and react
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Comment

Share
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mm Post 21

N~
TRONG TAI THUONG MAI

Té thn tat

Trong tai la qudc té néu:

- C4c bén tham gia thoa thuan trong tai tai thoi diém ky

két thoa thuan trong tai d6 va cé tru s& kinh doanh & cac
nuéce khac nhau. R eac h 632

- Mot trong nhitng dia diém dwoc dit & ngoai quéc gia

noi cac bén c6 tru s& kinh doanh:

+ Noi xét st trong tai néu dwgc xac dinh trong o Q
hodc theo thoa thuén trong tai lee Gnd reCICtlon 64‘

+ Noi ma phéan chi yéu ctia cac nghia vu trong quan hé

thwong mai dwoc thwe hién hodc noi ma néi dung tranh
chdp c6 quan hé mat thiét nhat

Comment 14

- Céc bén da thoa thuan ré rang van dé chu yéu cta thoa

thuén trong tai lién quan dén nhiéu nwéc.

LUAT MAU CUA UNCITRAL 1985 Share 7
VE TRONG TAI THUGNG MAI QUSC TE
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TRONG TAI THUONG MAI

Reach 436

Like and reaction 51
Comment 10
Share 7

TRONG QUA TRINH VAN CHUYEN
HANG HOA, HANG BI MAT PUQC
GIAI QUYET NHU THE NAO?
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{11101 5 DANG TRANH CHAP
CHUNG CU PHO BIEN NHAT Reach

Like and reaction
Comment

Share

Tranh chép vé phi béo tri,
sifa chifa chung cu’
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NEN LUA CHON TRONG TAI TRONG GIAI QUYET
TRANH CHAP CO YEU TO NUGC NGOAI

02. Khéd ndng thi hanh cua
Phdn quyét trong tai p
Tinh trung l4p clia phong thirc trong tai dwoc Phén qu
s han

cho phép nh ngay 14p tirc tron,
ai mot t 6i ndm 2

Reach
Like and reaction
Comment

Share
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TRONG TAI THUONG MAI

Hai loai tranh_ \

chdp dé nhém lan Reach 7670
Like and reaction 179

Comment 16

Share 18
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<— Hello! /\

Tran Huy

10 July at 4:07 PM
View Profile
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Comment

Share

GIA XANG DAU GIAM
TUDAU NAM DEN NAY
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, Kynang

LANG NGHE o

Ky nang

GIAO TIEP

A Ky nang
QUAN SAT

Ky nang

DAT CAU HOI -
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Share
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Reach 571
Diéu gi sé xdy ra néu mot bén vang mdt . .
trong phién hop gidi quyét tranh chdp? Like and reaction 68
Comment 8
Share 4
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NHUNG LUU Y CAC
DOANH NGHIEP CAN BIET Reach 918
DE PHAN QUYET TRONG TAI ) )
KHONG BI HUY Like and reaction 102
Comment 12
Share 13
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“ZGuy TAc PAO BUC
TRONG TAI VIEN

Reach 1019
Like and reaction 57
Comment 10
Share 8

<><><> Result from May 24, 2022 to August, 1 2022 Go to the post



http://animevietsub.tv/phim/tham-tu-lung-danh-conan-r3-a3/tap-724-31203.html

Quy trinh té tung trong tai Reach 1278
Like and reaction 56
e g Comment 11
s ik, i R Chi. by Topng ti & -
Nhiing giay phut ngdn hiéu N UL créqa‘i gg:g ;(g:‘h gea
vé Trong tai Thuong mai / a0 Shqre 14

TRONG TAI THUONG MAI
Tttt
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Q Search AN ® @ V) @

trongtaithuongmai_tattantat  editprofie 3

33 posts 184 followers 2 following

TRONG TAI THUONG MAI

T4t Tan Tat vé Trong tai Thudng mai
T4t Tan T4t vé Trong tai Thudng mai - ndi chia sé thdng tin va kién thiic bd ich, méi la
vé Trong tai Thudng mai.

o)

SERI VIDE... NEWS po vuI




mm Content Phase 1 OO

01 Ban dang td mo vé chiing minh? Introduction May 24, 2022 20:00
02 Instagram Tat tan ta:c ve Tf(_)ng tai T}’lu’o’ng r?:;u - Noi chia sé vé Introduction May 25, 2022 20:00
nganh da chinh thirc ra mat
03 Trong tai Thwong mai: Trong tai gitra cac tran bong da” gitra cac Raoniledlzn Shering May 27, 2022 20:00
doanh nghiép
04 Tai sao cac doanh nghiép nén Ch(_)l‘\l.glal quyét tranh chap bang e e e May 30, 2022 20:00
Trong tai
05 Top 3 diéu ban can biét vé Trong tai thwong mai Knowledge Sharing June 01, 2022 20:00
06 T6 tung toa &n va to tung trong tai Knowledge Sharing June 04, 2022 20:00

<><><> Result from May 24, 2022 to August, 1 2022



mm Content Phase 1 OO

07 Gia tri phap ly cia Théa thudn trong tai Knowledge Sharing June 06, 2022 20:00
08 Thoa thuan trong tai vo hiéu khi nao? Knowledge Sharing June 08, 2022 20:00
09 Seri Cham vao nganh - Tap 1 - [Part 1] Short video June 10, 2022 20:00
10 Seri Cham vao nganh - Tap 1 - [Part 2] Short video June 13,2022 20:00
11 Pham vi cia phan quyét Trong tai Thwong mai Knowledge Sharing June 15, 2022 20:00
12 Tém tét 5 bwdc tién hanh thi tuc té tung trong tai Knowledge Sharing June 17,2022 20:00

<><><> Result from May 24, 2022 to August, 1 2022



Reach 15

Like and reaction 10

TRONG TAI THUCNG MAI Comment 4
Share/Save 0

Tattan tat

Go to the post



https://www.instagram.com/p/Cd8N6o0v5Hz/

TRONG TAI THUGNG MAI

T4t tan tat

Reach 33

Like and reaction 8
Comment 1
Share 0

<><><> Result from May 24, 2022 to August, 1 2022 Go to the post



https://www.instagram.com/p/Cd-2NRmgyul/

>
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TRONG TAI THUONG MAI

TRONG TAI THUGNG MAI . *

trong cdc “tran bong da”

+t GIUA C/;C DOANH NGHIEP Reach 0
Like and reaction 17

Comment 2

Share/Save 0

\

Go to the post


https://www.instagram.com/p/CeD_hr-K35q/

+
Ty
Taisao.cdc.doanh nghlep nén
chon.gidi quyet tranh chap bang Reach oo
Jtrong tai thwong mat
f) "o Like and reaction 27
Comment 4
34 a\ﬁ
‘ Share/Save 2

Go to the post



https://www.instagram.com/p/CeLupzUsIL7/

+
Top3 +.
Diéu ban can biét vé
TRONG TAI THUONG MAI Reach 33
Like and reaction 18
Comment 1
Share/Save 0

Go to the post



https://www.instagram.com/p/CeQ3gbRLkBz/

1O TUNG.TOA AN +

TO TUNG IRONG TAI Reach 50

+ Like and reaction 30
++

Comment 2

Share/Save 0

Go to the post



https://www.instagram.com/p/CeYmSj9vBm5/

e w
Gia tri phap ly cua +4
THOA THUAN TRONG TAl
g . . Reach 45
4+ Like and reaction 28
Comment 2
Share/Save 0

Go to the post



https://www.instagram.com/p/CeeBJRbP3MK/

~
S~
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4+
d ~ A +
THOA THUAN TRONG TAI 4
vO hiéu khi nao?
4 ' Reach 38
+4 ¥
- Like and reaction 30
Comment 2
Share/Save 0

Go to the post



https://www.instagram.com/p/Cei7hA5PzMw/

TRONG TAI THUONG MAI

Reach 1083
Like and reaction 78
Comment 3
Share/Save 0

» 0:01/1:29

<><><> Result from May 24, 2022 to August, 1 2022 Go to the post



https://www.instagram.com/p/CeoI2zvgH0w/

> o f o

Reach 1011
@ Like and reaction 36
Comment 4

lsé dn vé Treng tai Thusng mai . Share/Save 0

» 0:01/242 N

<><><> Result from May 24, 2022 to August, 1 2022 Go to the post



https://www.instagram.com/p/Cevw3WfAAI0/

+
3 3 oy
PHAM VI CUA PHAN QUYET
cua Trong tai Thwong mai Reach 40
Like and reaction 26
Comment 2
Share/Save 0

Go to the post


https://www.instagram.com/p/Ce0_ncevKq9/

TRONG TAI THUONG MAI

4+
TOMTATSBUOCTENHANH

THUTUCTOTUNGTRONGTAI
Reach 47
Like and reaction 36
Comment 4
Share/Save 0

<><><> Result from May 24, 2022 to August, 1 2022 Go to the post



https://www.instagram.com/p/Ce6ExlCvJ8-/

mm Content Phase 2 OO

01 Chuyén muc “Ban hdi - T4t tan tat tra 161" Q&A June 20,2022 20:00
02 Mot s6 quyén clia ca nhan, to chirc \k.hl tham gia giai quyét bang e e e June 22, 2022 20:00
Trong tai
03 Seri Cham vao nganh - Tap 2 - [Part 1] Short video June 24, 2022 20:00
04 Chuyén muc “Ban hdi - T4t tan tat tra 161" Q&A June 27,2022 10:00
05 Seri Cham vao nganh - Tap 2 - [Part 2] Short video June 27,2022 20:00
Ao ol T2 A 11 " T S 2 T 8 LA
06 Mot sai lam khi ky hop dong b::)tigt(_)ng san hon 70% nguwoi khong tenredle e June 29, 2022 10:00
07 Bai hoc ttr thuec tién: Tharzl quyfn gAlal ql}yet tranh chap trong Case Study June 29, 2022 20:00
hop dong Bat dong san

<><><> Result from May 24, 2022 to August, 1 2022



mm Content Phase 2

OO

08 biéu khoan mau thoa thuand%li; quyét tranh chap trong hop e e e July 01, 2022 10:00
09 Tinh ddc 1ap cia thod thuan trong tai Knowledge Sharing June 01, 2022 20:00
10 9 Website vé luat danh cho nhitng ngwoi bat dau Information June 04, 2022 10:00
11 Chuyén muc “Ban hdi - T4t tan tat tra 161" Q&A June 04, 2022 20:00
12 Bai hoc tir Mthu;c tlfan: Tr.ong qua trlnlfvl van cﬂhuyen haﬂng\hoa, tranh Crme Sy June 06, 2022 10:00
chap vé hang bi mat dwoc gidi quyét nhw thé nao?
13 Nhén dién 5 dang tranh chdp chung cw phd bién nhit Knowledge Sharing June 06,2022 20:00
14 Seri Cham vao nganh - Tap 3 - [Part 1] Short video June 08, 2022 20:00

<><><> Result from May 24, 2022 to August, 1 2022



mm Content Phase 2

OO

15 Hai ly do nén lwa chon tfqng tai :crong g{al quyét tranh chap cé e e e July 11, 2022 10:00
yéu té nwédc ngoai
16 Seri Cham vao nganh - Tap 3 - [Part 2] Short video June 11, 2022 20:00
17 Nhirng k§ nang cin cé ciia mét Trong tai vién Knowledge Sharing June 13,2022 10:00
18 Nhitng lwu ¥ cac doanh nghlAep cdn blf}t dé phan quyét trong tai e e e June 13, 2022 20:00
khong bi huy
19 Seri Cham vao nganh - Tap 4 - [Part 1] Short video June 17,2022 10:00
20 Seri Cham vao nganh - Tap 4 - [Part 2] Short video June 17,2022 20:00

<><><> Result from May 24, 2022 to August, 1 2022



TRONG TAI THUONG MAI
s

Reach 7

Admm oi!

o Sy Like and reaction 26

Comment 2
Minh can chuan bi gi trwdc
Kkhi glal quyét tranh chap Q
bang trong tai thé a? Shdre/SGVG O
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TRONG TAI THUGNG MAI |
Tét tin tat

MOT.SO.QUYEN.CUATO.CHUC, CANHAN
khi tham gia gidi quyét bang Trong tai

+
+4

Reach
Like and reaction
Comment

Share/Save

38

31

Go to the post



https://www.instagram.com/p/CfG9Y_bv5Lu/

9N
TRONG TAI THUONG MAI
Tatan e

Tét Tén Tat vé Trong tai tydng

QUY TRINH GIAI QUYET TRANH CHAP CUA TRONG TAI THUGNG MAI

Nhu vy it 1anh ciing d3 diém, Admin xin chinh thilc giéi thiéu mdt Seri Video méi toanh mang
tén Cham Vao Nganh s& dudc cdng chidu trén kénh Fanpage Tat Tan Tat vé Trong tai Thudng

tp hgp céc kién thiic va thong tin v finh vifc Trong tai Thung mai duti dang
ideo ngdn ducc ca nha TAt Tn Tat ching minh minh hoa theo mét c4ch th vi va méi
(em thém

§~
A/~
TRONG TAI THUONG MAI

Téttin

p 0:05/1:52

<><><> Result from May 24, 2022 to August, 1 2022
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TRONG TAI THUONG MAI
it tan tat

19:00

Monday, 27 June

Reach
Like and reaction
Comment

Share/Save

33

26
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https://www.instagram.com/p/CfSu6krv9xx/

TRONG TAI THUONG MAI

BUGC 2

Thanh lap Hoi déng
trong tai

» 0:02/2:07
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TRONG TAI THUONG MAI

MOT SAI LAM KHI KY HOP PONG BAT PONG SAN

hon 70% ngusi khéng biét

Reach
Like and reaction
Comment

Share/Save

60

50
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https://www.instagram.com/p/CfX5G2JLyb_/
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TRONG TAI THUONG MAI
Tét tn tat

+
BALHOC TU.THUC.TIEN T+
THAM QUYEN GIAI QUYET TRANH CHAP
TRONG HQP PONG MUA BAN NHA O Reach 43
. _J s Like and reaction 31
Comment 2
Share/Save 0

Go to the post
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DIEU KHOAN MAU THOA THUAN.

GIAI QUYET TRANH CHAP. TRONG HGP DONG
Reach 43
Like and reaction 32
Comment 2
Share/Save 0

Go to the post
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TiNLDOCLARPCOA, T+
THOA THUAN TRONG TAI
- . Reach 57
Like and reaction 26
Comment 2
Share/Save 0

Go to the post
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Reach
Like and reaction
Comment

Share/Save
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TRONG TAI THUGNG MAI
Tt tin tit

Em thdy Ad thuwong nhdc dén Bét

dong sdn, vy cd phdi linh vurc r}dy
thwong cé nhiu tranh chdp lam
khéng a?

Reach
Like and reaction
Comment

Share/Save

48

38
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TRONG TAI THUGNG MAI
dtan

4
BALHOC TU.THUCTIEN <
TRONG QUA TRINH VAN CHUYEN HANG HOA,
HANG BI MAT PUQC GIAI QUYET NHU THE NAO? Reach 43
Like and reaction 39
Comment 2
Share/Save 0

Go to the post
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NHAN DIEN.5 DANG TRANH.CHAP
CHUNG CU PHO BIEN NHAT Reach 41
Like and reaction 34
Comment 2
Share/Save 0
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: Like and reaction 47
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Comment 2
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TRONG GIAI QUYET TRANH CHAP CO
YEU TO NUGC NGOAI

Reach
Like and reaction
Comment

Share/Save
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https://www.instagram.com/p/Cf2yoU3JRCn/

Cadc hdp dong soan sdn

Reach 429

Like and reaction 34
Comment 2
Share/Save 1

<><><> Result from May 24, 2022 to August, 1 2022 Go to the post



https://www.instagram.com/p/Cf38RdNhyv9/
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’ g Reach 46
Like and reaction 32
Comment 3
Share/Save 0
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NHUNG LUU Y CAC DOANH NGHIEP
CAN BIET PE PHAN QUYET TRONG TAI

s KHONG BI HUY Reach
8o Like and reaction
Comment
Share/Save

37

28

Go to the post


https://www.instagram.com/p/Cf9A5yLL-Z3/

Reach 49

Like and reaction 42
Comment 2
Share/Save 0
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https://www.instagram.com/p/CgGaQb3hl0l/

< TranTu

Reach 26
Like and reaction 24
Comment 2
Share/Save 0
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SERIVIDEO & 8w NEWS 8w

Vay la toi hom qua part 2 cta
tap 1 cung da lén séng. Tat
tan tat hy vong sau tap 1 cée
ban da hiéu thém vé Trong tai
Thuong mai nha

4 ﬁ
Tsd dn va Trong tii Thuwsng mai
trungtaithuongmm b the nas?

Seri Video

néi 16ng quy dinh nhap khiu

POVUI 8w

Admin dé ban
théa thudn trong tai
c6 thé thuc hién sau
tranh chdép khéng?

G

80% 20%
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https://www.instagram.com/stories/highlights/17945104132930649/
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AD #1

T&t Tan Tat vé Trong tai Thudng mai
27 thang 5 - @

| TAI SAO CAC DOANH NGHIEP NEN CHON GIAI QUYET TRANH CHAP BANG TRONG TAI? |

w Tranh chap trong hoat dong kinh doanh, thudng mai la van dé ma céc do: nghiép kho
c6 thé tranh khdi. Trong tai thudng mai dugc thiét 1ap véi muc dich giai quyét nhifng tranh
chéap trong hdp dong, qua trinh hoat déng cua cac doanh nghiép mét cach minh bach va téi
Uu thdi gian nhét c6 thé.

Trong tai thudng mai véi nhiing uu diém ndi tri va thuan tién cho cc doanh nghiép nk
Xem thém

nhiéu quyén trong tai

CHUDONG UYTIN
7

gidi guyét
KHONG TIET KIEM
CONGKHAI  THOI GIAN

AD #2

Tat Tan Tat vé Trong tai Thudng mai
11thdng 6 - Q

T TAN TAT RA MAT SERI: CHAM VAO NGHE - NHUNG PHUT GIAY NGAN HIEU VE
TRONG TAI THUGNG MAI #

Nhu vay gi lanh ciing d& diém, Admin xin chinh thic gigi thiéu moét Seri Video méi toanh
mang tén Cham Vao Nganh sé& dudc cong chiéu trén kénh Fanpage Tat Tan Tat vé Trong tai
Thudng mai.

Day la seri tap hdp cac kién thic va théng tin vé Iinh vuc Trong tai Thueng mai dusi dang
nhifng video ngén dugc ca nha Tat Tan Tat ching minh minh hoa theo mdt céch thu vi vé
mdi mé.... Xem thém

A
TRONG TAI THUONG MAI
Tiranur

xmc/w’;
caL




AD #3

T4t Tan T4t vé Trong tai Thudng mai

24 thang 6 luc 20:02 - @
#* CHAM VAO NGANH #2: QUY TRINH THU TUC TO TUNG TRONG TAI #
Nhu vay, & video dau tién, chling ta d cling nhau tim hiéu vé buc tranh téng quét vé Trong
tai Thuong mai 1a gi? Sau khi video dudc déng tai, Fanpage ching minh da nhan dudc rat
nhiéu su ting hd clia cac ban gtii vé Fanpage cling nhu mdt vai gép y dé chiing minh cai
thién va phat trién cac san pham sau nay trd nén tét hon.
Va trong seri Cham vao nganh Ian nay, chi dé ma chiing minh mang dén sé la Tiing buéc
trong quy trinh... Xem thém

TRONG TAI THUONG MAI
o

Qud trink, tich hink thi tuc Treng tai

o~

P 0:17/4:01

AD #4

Tat Tan Tat vé Trong tai Thudng mai

8 thang 7 ltc 20:00 - @
# CHAM VAO NGANH #3: TRANH CHAP TRONG HOAT BONG KINH DOANH BAT BONG
SAN #
Cuing véi su ting cao vé nhu cau cung Ung, stf dung bat dong san clia c& nhan va doanh
nghiép, cac tranh chap trong linh vuc nay dang cé nhitng dau hiéu gia tang va da dang nhiéu
hinh thifc khac nhau. Vi vy, trong seri Cham vao nganh Ian nay, chti dé ma ching minh
mang dén sé& 13 Trang chap lién quan den hoat dong kinh doanh Bat déng san.
Hay cling T4t Tan T4t theo ddi video tht ba thudc Seri Cham Vao Nga... Xem thém

N
TRONG TAI THUONG MAI
Ticanue

P 0:14/3:54




mm Advertising Expense OO

01 P°Si’e‘s’g“f’esgi‘;‘;ﬁ::li;“::;ie:‘r :E‘(’);’;e to Post 4 days 180.000 VND 172.908 VND
02 Cham vao nganh #1 Video 2 days 60.000 VND 59.983VND
03 Cham vao nganh #2 Video 2 days 100.000 VND 99.799 VND
04 Cham vao nganh #3 Video 5 days 250.000 VND 250.000 VND

The division of cost and time of each advertisement depends on the purpose of each advertisement.

<><><> Result from May 24, 2022 to August, 1 2022



mm Advertising Evaluation OO

AD #1 172.908 VND 2000 2792 139.6%
AD #2 59.983VND 1000 1275 127.5%
AD #3 99.799 VND 1700 2157 126.88%
AD #4 250.000 VND 4000 5627 140.66%

First in terms of paid reach, all 4 advertising campaigns exceeded the initial KPIs set out. In Ad #1,
we chose to advertise in the form of a post. Comparing Ad #1's reach with our target, we're over 39%.
From Ad #2 to Ad #4, we conduct video advertising. On Ad #2, we achieved over 1.275 reach, 27,5%
higher than the original KPI. For Ad #4, we adjusted the audience, cost, and time duration of the ad. After
the adjustment, we have exceeded expectations with 5.627 (about 140,66% compared to KPI).

<><><> Result from May 24, 2022 to August, 1 2022



mm Advertising Evaluation OO

$3.34 .
AD #1 3338 51.784 VND ) 33%
AD #2 1919 46.429 VND
AD #3 2199 45.188 VND $3.24 - $13.1 o - 80
(= 74520 - 301. 300 VND) et
AD #4 7272 34.621 VND

In terms of performance, we found that each ad campaign had a relatively lower CPM than the market
average. With video Ads, we achieve a much lower cost than the market price. We have helped

businesses save up from 38% to 88% on advertising costs. This savings comes from setting the right
campaign goals of ads. With a video product, we target video views. So, the cost of the impression will be
lower than the cost of the message boost objective. In all 4 advertising activities, we rate Ad #4 as very
good as the CPM cost of this ad is much lower and the impression is higher than Meta Business expected.

<><><> Result from May 24, 2022 to August, 1 2022
Source: Facebook Advertising Cost by CPM (Revealbot, 2022)






Cafe Dan Luat

Number of members: 31.026
Category: Knowledge

<5 Nguyén Ngan » Cafe Dan Luat
® 27thing5-@®

INOI VE TRONG TAI THUGNG MAI|

Em dang tim hiéu vé linh vuc Trong tai thusng mai, em it nghe vé
[inh vuc nay nén mudn chia sé véi moi ngudi.
Ngubn thdng tin va anh: Tat Tan Tat vé Trong tai Thudng mai
M Néu trong béng d4, trong tai cé quyén quyét dinh xif Iy cac
tinh huéng pham 16i trén san béng thi cac trong tai vién thucng
mai ciing cé nhiém vu tudng déng nhu vay. Cong viéc clia cac

ho 1a giai quyét cac tranh chap lién quan dén hoat déng thuong
mai do céc bén tranh cha... Xem thém

§<

TRONG TAI THUONG MAI

TRONG TAI TRONG CAC
. ‘tranbongda” ’
GIUA CAC DOANH NGHIEP

[



. Nguyé&n Ngén » DIEN DAN NGHE LUAT
® 16thang 7 1Uc 11:47 - @

TiINH DOC LAP CUA THOA THUAN TRONG TAI
Nguén théng tin va hinh anh: Tat Tan Tat vé Trong tai Thudng mai

L Tinh déc 1ap trong diéu khoan trong tai dudc hiéu nhu cac
diéu khoan thoa thuan trong tai van cé hiéu Iuc cho du hgp
ddng cé vi pham hodc bi vo hiéu. Hay néi cach khac, diéu
khoan trong tai trong mét hgp déng sé dudc coi la tach biét va
doc lap so véi hop dong chinh cé chifa diéu khoan trong tai dé.

& Diéu luat doc lap trong thda thuan trong tai dugc phap dién

DIEN DAN NGHE LUAT

TRONG TAI THUONG MAI

Number of members: 124.485

Category: Knowledge
2 £ Tinh déc lap cua

THOA THUAN TRONG TAI




TAT TAN TAT VE BAT PONG SAN

Number of members: 3.167
Category: Knowledge

(‘*iiy Nguy&n Ngan » TAT TAN TAT VE BAT DONG SAN

® Hom qua lic 15:08 - Q
Cuing nhan biét dé cé hudng giai quyét pht hdp tranh bi mat quyén
IGi nhé!

Ngubn théng tin va hinh dnh: T4t Tan Tét vé Trong tai Thuong mai
Tranh chap vé chat lugng va tién do khong nhu cam két.

Dang tranh chap nay thudng xay ra trong céc du an chung cu
chua hoan thanh, hay néi cach khéc la v&i cac vu mua ban bat
ddng san hinh thanh trong tudng lai. Ngoai ra, tranh chap nay
con phat sinh khi chi dau tu cam két 1a chung cu méi nhung
khi ban giao va dua vao st dung trong thdi g... Xem thém

NHAN DIEN 5 DANG TRAN|
CHUNG CU PHO BIEN




REVIEW BAT DPONG SAN

Number of members: 189.627

Category: Knowledge

<4, Nguyén Ngan » REVIEW BAT DONG SAN
® 16 thang 7 lic 21:54 - @
MOT SAI LAM KHI KY HOP BONG BAT DPONG SAN HON 70% NGUGI
KHONG BIET

Ngudn théng tin va hinh anh: Tat Tan Tat vé Trong tai Thugng mai

Théng thudng, tranh chap Bat déng san xuat phat tir hdp dong
mua ban gilfa ca nhan va mét cong ty Bat dong san. Ca nhan
ngudi mua dugdc cong ty Bat dong san cung cap hgp dong mau
clia cong ty soan san. Tuy nhién, di véi nhifng ca nhan khong
hiéu rd vé diéu khoan giai quyét tranh chap clia hdp dong thi
c6 nhifng thoa thuan da dudc thdng qua ma chinh ca nh... Xem
thém

TRONG TAI THUONG MA!

Mot sai lam khi ky hop dong bat dong san
hon 70 % nguoi khong biét



Ban biét dén Fanpage Tat Tan Tat vé Trong tai Thuong mai qua dau?
166 cau tra loi

@ Ban beé gigi thiéu
@ Mot group cong déng
Quang cao

@ tim hiéu dén trong tai thwong mai

@ Tim kiém trén Facebook

@ Instagram

@ Kiém trong tai thwong mai trén
Instagram

@ Nhom Dién Dan Nghé Luat

The survey results after the campaign have shown the effectiveness of seeding activities when more
than 52.4% of people know about Fanpage through community groups.
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With each video of the Series, we are provided with content and knowledge by Tracent to build a script. The
images of the video are designed in a youthful style combined with an attractive voice to help viewers easily gain

knowledge in a new and not boring wa

Tat Tan Tat vé Trong tai Thuong mai

11thang 6 - @
# TAT TAN TAT RA MAT SERI: CHAM VAO NGHE - NHUNG PHUT GIAY NGAN HIEU VE
TRONG TAI THUGNG MAI #:
Nhu vay gi$ lanh ciing da diém, Admin xin chinh thifc gi6i thiéu mot Seri Video méi toanh
mang tén Cham Vao Nganh sé dudc cong chiéu trén kénh Fanpage T4t Tan Tat vé Trong tai
Thudng mai.
Day la seri tp hdp céc kién thic va thong tin vé linh vuc Trong tai Thusng mai dudi dang
nhifng video ngén dudc ca nha Tat Tan Tat chiing minh minh hoa theo mdt cach tha vi va
ma&i mé.... Xem thém

o
TRONG TAI THUONG MAI
Titan e

T4t Tan Tat vé Trong tai Thudng mai

24 thang 6 ltic 20:02 - Q
# CHAM VAO NGANH #2: QUY TRINH THU TUC TO TUNG TRONG TAI #:
Nhu vay, & video d4u tién, chiing ta da cluing nhau tim hiéu vé bic tranh téng quét vé Trong
tai Thudng mai 13 gi? Sau khi video dudc d3ng tai, Fanpage ching minh d4 nhan dugc rat
nhiéu su ting hd ctia cac ban gufi vé Fanpage cling nhu mét vai gép y dé ching minh cai
thién va phat trién cac san pham sau nay trd nén tot hon.
Va trong seri Cham vao nganh Ian nay, chii dé ma chiing minh mang dén sé 13 Tifng budc
trong quy trinh... Xem thém

TRONG TAI THUONG MAI

Tt

Qué trink tich hank, thi tue Treng tai

o~

p 0:17/4:01




Tat Tan T4t vé Trong tai Thudng mai

8 thang 7 luc 20:00 - @
# CHAM VAO NGANH #3: TRANH CHAP TRONG HOAT BONG KINH DOANH BAT DONG
SAN #
Cuing véi su ting cao vé nhu cau cung (ing, sif dung bat ddng san clia c4 nhan va doanh
nghiép, cac tranh chap trong linh vuc nay dang cé nhifng dau hiéu gia téng va da dang nhiéu
hinh thiic khac nhau. Vi vay, trong seri Cham vao nganh Ian nay, chti d& ma ching minh
mang dén sé |a Trang chap lién quan den hoat déng kinh doanh B4t déng san.

Hay cling T4t Tan Tat theo d&i video th( ba thuéc Seri Cham Va Xem thém

>
TRONG TAI THUGNG MAI

Titanue

P o0:14/354

T4t Tan Tat vé Trong tai Thudng mai

Ngudi dang: Huong Huynh @ - 16 thang 7 luc 20:06 - Q
# CHAM VAO NGANH #4: TRA LOI NHUNG THAC MAC VE TRONG TAI THUONG MAI #:
Nhu vay, seri Cham vao nganh da chinh thiic dugc ra mat khan gia véi 3 video ngén vé linh
vuc Trong tai Thusng mai. Admin T4t Tan T4t rat hy vong va mong mudn thong qua 3 video,
chiing minh cé thé dua dén mot bc tranh cd ban vé nhitng thong tin va kién thic vé linh
vuc Trong tai Thugng mai.
Hay clng Tat Tan T4t theo d&i video cudi cling thudc Seri Cham Vao Nganh va cliing ching
minh chd dén nhitng du dinh ti... Xem t

===
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mm Digital Publishing Results

01 1500 500 1000 1902 668 1275 126.8%
02 2500 800 1700 3751 1594 2157 150.04%
03 5000 1000 4000 7670 2043 5627 153.4%
04 1200 1200 0 1278 1278 0 106.5%

The videos all exceeded the set goals. The most prominent is video 3 when it has exceeded 50% of the initial set

KPIL.

OO







CONTENT
Reduce the number of post in
News category

CONTENT
2 new articles/week

Reason: The news category did not perform as well as expected

ADVERTISING ADVERTISING
2 posts and 2 video 1 posts and 2 video

Reason: Advertising content we need to revise to limit infringing in terms of words, images and
separate rules of the Law industry and Facebook policies.

OO






KPI
l Achievement

0 FACEBOOK ‘@' INSTAGRAM

T 20.000 . Reach 6000 —
31.795 — 6.600 —

Fans 1000 — Number 200 —
Siar .- of posts [FIZENNN —

Number |92 — Number [32 —
of posts [EZNEN — of posts [ECHENN —

<><><> Result from May 24, 2022 to August, 1 2022




mm Reach On Social Media OO

Két qua

S6 ngwoi tiép can tra phi @ S6 ngwoi tiép can Trang Facebook @ S6 ngwi tiép can trén Instagram @

18.432 + 100% 31.805 + 100 6.600 + 100%

<><><> Result from May 24, 2022 to August, 1 2022



Do6i twong ©

Lwot thich Trang Facebook ©

1.141

Do tudi & gidi tinh @

With Facebook, the target audience is Millennials
accounted for 57.6% and the potential audience was

Gen Z for 38.9%. It can be seen that we have reached

_ : 20%
the desired audience.

0%

18-24 25-34 35-44 45-54 55-64 65+
B N B Nam
52,6% 47,4%

<><><> Result from May 24, 2022 to August, 1 2022



With Instagram, the target audience is Millennials
accounted for 58.3% and the potential audience was

Gen Z for 41.7%. Instagram is also a young platform
but we still have the desired target audience.

<><><> Result from May 24, 2022 to August, 1 2022

Ngwoi theo doi trén Instagram @

183

Do tudi & givi tinh @

20% I I

18-24 25-34 35-44 45-54 55-64
B No B Nam

54,5% 45,5%

65+



Cho t6i hdi vé trung tam trong tai
nao cho bat ddng san véi

Trong tai ¢6 Igi ich t6t han may hinh thic kia nhung minh ciing lo bi huy.

More than 5700 interactions including
Reaction, Comment and Share.

B&i vay, t6i thudng yéu cau mang
hd vé nha doc cho cha

ad o1, ad cho minh héi |4 trwérng hop nao phai dang ki phan quyét
trong tai, trwdng hop nao khéng phai déng ki phén quyét trong tai vay
a . Mong ad giai dap thac méc giup minh a. @

<><><> Result from May 24, 2022 to August, 1 2022



140/0 ENGAGEMENT —]3% POST INTERACTION

With Facebook, the target audience is Millennials accounted for 57.6% and the potential audience was Gen Z
for 38.9%. It can be seen that we have reached the desired audience.

<><><> Source: Fanpage Karma, 2022



VIAC Trung tam Trong tai Quéc té Viet Nam - VIAC

VTA Trung tam Trong tai Thwong nhan Viét Nam - VTA

6 Trung tam trong tai Thuwong nhan Viét Nam (VTA) la co quan gidi quyét tranh c...

T4t TAn Tat vé& Trong tai Thwong mai
@ T4t Tan Tat vé Trong tai Thwong mai - noi chia sé théng tin va kién thiic bd ich...
N

Trung Tam Trong Tai Thuwong Mai Quéc Té Thai Binh Duong

CI20 Trung tam Trong tai Thuong mai Quéc té Thai Binh Duong véi tén tiéng anh la...

sTAC STAC-Trung Tam Trong Tai Thwong Mai Phia Nam
STAC la Trung tam trong tai chuyén nghiép véi thé manh chuyén giai quyét ca..

Trung Tam Trong Tai Thwong Mai Thinh Tri

TRUNG TAM TRONG TAI QUOC TE VIET NAM Té chirc Trong tai, Hoa giai han...

(£) La td chire doc 1ap, uy tin vé giai quyét tranh chap thuvong mai bang Trong tai - .

Lwot thich
Trang

25K

2,7K

1,1K

971

280

Su thay doi
vé lwot...

™ 167

T 643

Noi dung da
dang

Rank 3™ in the number of Fans
Rank 1%t in rate of Fanpage like

Rank 15t in term of content
posted

The results show that we met our original objective of getting Fanpage to third place.

OO






mm After Campaign Survey Results OO

Po tudi cda ban la bao nhiéu?

204 cau tra loi

® Duoi 18

® 18- 24 tudi
25 - 34 tudi

® 35 - 44 tudi

@ Trén 45 tudi

Moi gidi
Sinh vién
sinh vién
Luat su

Giang Vién

Kinh doanh

With this survey, we received 204 responses from 48% of people aged 25 -34; 28.9% of those aged 35 - 44 and 18
- 24 years old ranked third with 22.1%. Most of the jobs of the survey respondents are related to business (Real

Estate, shipping, etc.), Lawyers and students.

OO




mm After Campaign Survey Results >

Ban c6 biét vé linh vurc Trong tai thwong mai?
204 céu tra loi

@ C6 nghe dén nhung khong biét la gi.
@ Co biét mot it
C6 tim hiéu

8.39% @ Chua bao gi®’ nghe dén
,3%

10,8%

Among survey participants, more than 57% know about commercial arbitration but have not studied it deeply.
Besides, there are 23% of people who have studied the field of commercial arbitration before and 10.8% of people
have heard of the field but do not know what this field is. In which, they also followed and liked Fanpage Tat Tan Tat
ve Trong tai thuong mai (81.4% of the total 204 surveys).

OO




mm After Campaign Survey Results >

Ban c6 biét dén hodc quan tam dén linh vuc Trong tai thuong mai khéng?
108 cau tra 15 Ban c6 biét vé linh vurc Trong tai thuong mai?
204 cau tra 16i

®cs @ Co nghe dén nhung khong biét 13 gi.
® Khéng @ Co biét mdt it
C6 tim hiéu

@ Chuwa bao gio nghe dén
,3%

BEFORE CAMPAIGN AFTER CAMPAIGN

As for the popularity of Commercial Arbitration, we found a percentage change in the spread of the field. Survey in the
research process, the percentage of people who do not know about commercial arbitration accounted for 71.3% and
the rest are aware of this field (28.7%). This rate, after the campaign was launched, we have seen the number
change significantly with the total awareness of Commercial Arbitration increasing by more than 80%. It can be
concluded that the campaign has spread the field of commercial arbitration to the target and potential audience.

OO




Ban danh gia Fanpage T4t Tan Tat vé Trong tai Thuong mai nhu thé nao?
166 cau tré 10

150

100

50

0 (0%) 0(0%) 4(2,4%)

1 2 3

OO

Ban thich nhat dang ndi dung nao ma Fanpage Tat Tan Tat vé Trong tai Thuong mai da dang tai?
166 cau tra |oi

Kién thirc 143 (86,1%)

Tin tirc

108 (65,1%)

Q&A 55 (33,1%)

Case Study 99 (59,6%)

Tuong tac 29 (17,5%)

Seri video Cham vao nganh 76 (45,8%)

In terms of Fanpage quality, followers have rated Fanpage from level 4 to 5 with the rate of 32.5% and 65.1%
respectively. In which, 86.1% of people love the knowledge content category. This number is currently at the top
of all the categories that Fanpage has set out. The second place belongs to the Case Study category with a rate of
59.6% and followed by the Cham video series (45.8%). The survey results helped ensure the accuracy that we
mentioned in VIII.1.1 on the most interacted, most accessible items in the Knowledge category.

OO



mm Value OO

+ Getting a good amount of reach and interaction. The positive results that have been achieved are
predicted to continue to develop positively if the Fanpage is well maintained.

* With the existing audience of Fanpage Tat Tan Tat ve Trong tai thuong mai, Tracent can develop
the next 2 stages as Conviction and Action in the DAGMAR/ACCA model on this Fanpage.

Tracent can spread its brand awareness through the following content on Fanpage.

* A part of the audience has put their trust in the value we bring to the personal or business
community.
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Khach hang
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We completed this project after two months of operating in accordance with the commitment to
the previous business. What we have done will serve as a springboard to help audiences who do
not know anything about Commercial Arbitration to know the basics of this field and create
their first perception of Tracent's presence on social networking platforms. After us, Tracent's
social media platforms will be managed and developed by another agency.



For Tracent

Shortening the content moderation time

» Pre-agreement on censorship time

» Respect the agreement to ensure the schedule of the plan

Provide more relevant documents to the Agency

» Pre-agreement on censorship time

» Respect the agreement to ensure the schedule of the plan

OO



For Agency

Continue to develop and maintain preferred categories

» After the survey, the most popular categories were Knowlegde Sharing (86.1%), Case Study
(59.6%), Cham vao nganh Seri (45.8%) and Q&A (33.1%)
» With the Knowledge Sharing category, Agency should maintain 2-3 posts a week to post

interlaced with other categories.

» With Case study can be posted 2 times a week (spend time searching, should find more

foreign documents)

» Implement Q&A category by collecting questions from comments and messages from the

audience

OO
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For Agency

Creation of media products

» Agency can continue as a short video or use a new format

» We have a recommendation for Agency which is in the form of reels with content about past
cases. For case precedent reels, Agency can break a case law into several parts to post as an

issue - arbitrator's opinion - adjudication - result.



Update quality image and new activities

» Update the images on the website with better quality and regularly update the images of its new activities.
» The personal images of the Arbitrators should also be updated with a full range of arbitrators and those

images should be invested, neat and clear to create a reputation and trust for customers.

Perform SEO optimization for the website and articles published to improve search

Agency should perform SEO optimization for the website and articles published to improve search. Some

keywords Google Keyword Planner recommends for this area that the Agency can consider using as “Commercial

arbitration”, “Commercial arbitration law”, “commercial disputes”, “commercial arbitration center”, etc.

OO



— OO

Add a comprehensive catalog of contract types

» By searching for a sample contract, many people will know about Tracent and the Commercial Arbitration

method.

» Also optimize SEO for keywords such as "contract”, "contract form", "rental contract”, etc.

Creating links between Tracent's platforms

Sharing articles from the website about Fanpage on Facebook.

OO



OO

Tracent and Agency work together to bring commercial arbitration to the public through an online newspaper
platform.
The agency contacted the press, interviews about issues related to Commercial Arbitration.

Share the article on social media.






