STT CAU HOI TRA LOI MAU THU THAP
Nhan khau hoc
1|Tudi tac? Dwéi 18 tudi T 18 t&i 25 Tir 26 t&i 30 Trén 30 tudi
13 87 49 96 245
% 5.3% 35.5% 20.0% 39.2%
2|Gi6i tinh? Nam N
128 117 245
% 52.2% 47.8%
3|Nghé nghiép? Hoc sinh/sinh vién Nhan vién/cong chirc Khac
74 123 48 245
% 30.2% 50.2% 19.6%
San pham dich vu anh hwéng dén trai nghiém ctia khach hang
Murc do 1. Hiém khi (Chwa bao gi®) | 2. Thinh thoang (Dwi 3 Ian) | 3. Vai Ian (Trén 3 1an) | 4. Thwong xuyén | 5. Rat thuwdng xuyén
1 ‘Ml:PC do sl dung 22 104 62 38 19 245
‘% 9.0% 42.4% 25.3% 15.5% 7.8%
San pham dich vu 1. Rét khong hai long 2. Khéng hai long 3. Binh thwong 4. Hai long 5. Rét hai long
1|Ban hai long v& hinh thirc va hwong vj clia san pham. 6 19 62 109 49 245
% 2.4% 7.8% 25.3% 44.5% 20.0%
2|Ban hai long vé mirc d6 an toan vé sinh thyc pham. 19 52 87 54 33 245
% 7.8% 21.2% 35.5% 22.0% 13.5%
3|Nha hang cung cap day dt dich vu ma ban can (T6 chirc hoi nghi, nha hang Ala Carte, Bar,.v.v) 5 14 56 95 75 245
% 2.0% 5.7% 22.9% 38.8% 30.6%
4|Thwe don nha hang Hoa Hdng da dang. 6 29 86 76 48 245
% 2.4% 11.8% 35.1% 31.0% 19.6%
5|Gia ca hop Iy va it thay di. 5 13 72 85 70 245
% 2.0% 5.3% 29.4% 34.7% 28.6%
6|Dung cu an uéng dam bao sach s&, nguyén ven. 13 21 83 72 56 245
% 5.3% 8.6% 33.9% 29.4% 22.9%
7|Khau phan an nhu mong doi. 4 17 83 90 51 245
% 1.6% 6.9% 33.9% 36.7% 20.8%
8|Thuc don cung cép day du thong tin vé thanh phan mon an. 22 37 96 52 38 245
% 9.0% 15.1% 39.2% 21.2% 15.5%
Khéng gian dich vu anh hwéng dén trai nghiém cua khach hang
Thiét Iap dich vu 1. R4t khong hai long 2. Khéng hai long 3. Binh thwong 4. Hai long 5. Rét hai long
1|Khéng gian nha hang rong rai, sach sé. 6 12 51 110 66 245
% 2.4% 4.9% 20.8% 44.9% 26.9%
2|Am nhac ¢ mang lai s thodi mai cho ban khi st dung dich vu. 6 8 79 102 50 245
% 2.4% 3.3% 32.2% 41.6% 20.4%
3|Co s ha tang duoc phan bd hop ly, d& nhan biét. 5 24 63 109 44 245
% 2.0% 9.8% 25.7% 44.5% 18.0%
4|Vi tri toa lac cGia nha hang thuan tién gan trung tam. 4 17 49 69 106 245
% 1.6% 6.9% 20.0% 28.2% 43.3%
5|Hé thdng cach am clia nha hang dwoc dam bao. 9 18 77 95 46 245
% 3.7% 7.3% 31.4% 38.8% 18.8%
6| Trang thiét bi hién dai (May chiéu, diéu hoa,v.v) 10 32 95 75 33 245
% 4.1% 13.1% 38.8% 30.6% 13.5%
7|Khéng gian nha hang trang tri hai hoa va an tuong. 6 27 91 88 33 245
% 2.4% 11.0% 37.1% 35.9% 13.5%
Phwong phap phan phéi dich vu anh hwéng dén trai nghiém cua khach hang
Phwong phap phan phdi dich vu 1. Rat khong hai long 2. Khéng hai long 3. Binh thwong 4. Hai long 5. Rat hai long
1|Khdng gian nha hang trang tri hai hoa va &n twong. 6 9 59 112 59 245
% 2.4% 3.7% 24.1% 45.7% 24.1%
2|Thoi gian phuc vu mén an va thirc u6ng hop ly. 5 10 69 101 60 245
% 2.0% 4.1% 28.2% 41.2% 24.5%
3|Ban hai long vé&i tac phong phuc vu ctia nhan vién. 47 38 82 42 36 245
% 19.2% 15.5% 33.5% 17.1% 14.7%
4|Nhan vién nha hang phuc vu va dap trng nhu cau khach hang mét cach nhanh chong. 19 46 90 36 54 245
% 7.8% 18.8% 36.7% 14.7% 22.0%
5|Ban hai long v&i chuwong trinh cham séc khach hang. 8 18 75 95 49 245
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% 3.3% 7.3% 30.6% 38.8% 20.0%
6|Bai xe c6 strc chiva du cho khach hang. 8 29 52 59 97 245
% 3.3% 11.8% 21.2% 24.1% 39.6%
7 |Bai gilr xe ddm bao an toan cho tai san cta khach hang. 46 56 80 41 22 245
% 18.8% 22.9% 32.7% 16.7% 9.0%
8|Thang may hién dai, an toan va nhanh chéng. 86 67 52 21 19 245
% 35.1% 27.3% 21.2% 8.6% 7.8%
9[Nha vé sinh sach sé va kin déo. 81 66 75 15 8 245
% 33.1% 26.9% 30.6% 6.1% 3.3%
Tdng quan vé yéu t6 anh hwéng dén sw trai nghiém cuia khach hang
Téng quan 1. Rat khong hai long 2. Khéng hai long 3. Binh thwong 4. Hai long 5. Rat hai long
1|Ban hai long vé& san pham ctia nha hang Hoa Hong. 54 23 116 34 18 245
% 22.0% 9.4% 47.3% 13.9% 7.3%
2|Ban hai long vé thiét 1ap dich vu clia nha hang Hoa Hang. 36 15 99 58 37 245
% 14.7% 6.1% 40.4% 23.7% 15.1%
3|Ban hai long vé& phwong thiec phan phéi dich vu ctia nha hang Hoa Hang. 38 47 98 54 8 245
% 15.5% 19.2% 40.0% 22.0% 3.3%
Ban c6 dw dinh sé tr& lai nha hang Hoa Hong khéng? Khéng bao gio C6 thé Sé quay lai
23 153 69 245
[% 9.4% 62.4% 28.2%
Panh gia RAat té Té Binh thwéng Tuyét voi RAt tuyét vori
11 14 113 83 24 245
‘% 4.5% 5.7% 46.1% 33.9% 9.8%
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't Quynh Nhw
| - 290 reviews - 41 photos

> N N s 2 . > - > 5 years ago
1 ISgnrJ nha ‘han% d((_ajp, rr;}on an ngon nhwng tong quat canh chwa dep. Nén cai tao Sinh nha hang cigp, bt & ngon nhumg éng quat o chura dep.
ai san vuron cho dep hon,
: ) p (Translated by Google) ... More
1@ Like
» Thang Trinh
w:) Local Guide - 163 reviews - 5 photos
Nha hang co khuon vien kha rong, trang tri dep. 6 years ago
Do an binh thuong, gla Cao. Nha hang co khuon vien kha rong, trang tri dep.
2 |De xuat nha hang nen xem lai cach bay tri mon an bat mat va luong thuc an phu Do an binh thuong, gia cao.
hOp Vol gla ca. (Translated by Google)
There is a restaurant and a restaurant.
Due to high security, high family.
i
“ Binh Nguyén Nguyén
Khoéng dang vao khéng dang thtr khdng dang tén tién, nhan vién thi phuc vu cuc =0 o G”'de'gg'ev‘ews'z"“"‘“
té, khéng quan tam khach hang. Khach vao ma khéng ai hdi thdm, yéu cau khach o ‘ye:h'fag;, s ko s
B = . A ow N . ~ Y " . ~ .~ [oly] lang vao 0N an: w 0N iang ton tien
3 |la ra chd khac ngdi &n do nha hang ban phuc vu tiéc. Bén canh do, bai gitr xe 9 ceng 9 ceng 9 Gns
khéng ai tréng coi, xe dau sao cling dwoc nén viéc mat tai san cé thé xay ra. Rac (Translated by Google)
Xung quanh Cén nhiéu, khf)ng Cé SU’ don dep kT qumg. Not worth it, not worth trying, not worth the money
|. Like
e Bui Cong Truong
X . z a , A z ; N z R .. . '0 Local Guide - 406 reviews - 16,096 photos
D& &n ngon, rat nhiéu mon dé dat tiec, phuc vu tét. Cé dé& xuét nén cai thién thang 3 years ago
4 may va nha vé sinh tan tién hon nira. Chung t6i co trai nghiém kha té khi di thang Db & ngon, rt nhidu mon d& dat tisc, phuc vy tét
may, cd vé thang may kha cii ki nén khoéng an toan va nha vé sinh thi khéng du
Ki d - I.: (Translated by Google)
In dao lam. Good food, lots of dishes to order, good service
1 Like
Trang Anh
% Local Guide - 18 reviews - 2 photos
Thoang mat. B oyears ago
Thoai mai. Thoai ?ﬂéj.
5 | G0 bai do ofo rong. et

Gia ca hop tui tién.
Nhan vién chwa du nhiét tinh

(Translated by Google)
Cool.

Comfortable.

There is a large parking lot.
Affordable price.

1@ Lie
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s. Tan Nguyen van
@ 5 reviews
o Khong gian thoan mat, bai xe rong tien nghi. Neu di xe grab cung thuan tien 3 years ago
Ban c6 deé xuat gi cho . | 6 |books xe.!' Nhuwng canh khéng dwoc dep, nén cai thién vé quang cénh xung Khéng gian thoan mat, bai xe rong tien nghi. Neu di xe grab cung thuan tien books xe.!
nha hang Hoa Hong dé quanh.
cai thién dich vu? (Translated by Google)
d : L Space thoa, the car in the road. Negotiating a car with a car.
1@ Like
Dai Huynh
@ Local Guide - 88 reviews - 108 photos
s g . £ . . X > s 2 < Y O 4 years ago
7 Vi tri dep, nhwng chwa biét khai thac tot, canh quan chwa du bat mat va bo tri N
khéng thu hat khach hang lam. Thiét bi cong nghé kha ci ki, nén nang cap.
(Translated by Google)
Nice location
|‘ Like
Nguyén Minh Duy
& Local Guide - 174 reviews - 202 photos
2 years ago
8 |Buffet sdng ngon miéng :) nhung nha vé sinh khéng du kin dao va sach sé Buffet séng ngon migng :)
(Translated by Google)
Delicious breakfast buffet :)
il Like
Tuwong dbi 6n. Bi dw dam cwéi ctia ban than & day, mon an gia ca cting hop ly, Hom Newven Thanh
nhwng cach bf‘iy tri khc‘)r?g bat mat, khéng gian dg’)n khéph chwa du t_hu hl:lt. véZ co @ A reviews - 7 photos
9 |v& ¢l xwa, dai tra so voi cac nha hang dam cuwdi bay gio. Nha vé sinh hoi ban, 3 years ago
may chiéu va anh dén san khau khong tt, nhoé nhoet. Nén cai tién va hoc hoi Tuyong déi
cac nha hang bay gi¢ dé tang thém trai nghiém cho khach hang. Nha hang khong
da thuyét phuc minh to chire tiéc hay dam cuwéi & day. ‘RTe'fa’;iSv':‘e“ by Google)
i
R bi. Toan Phamduc
Do an ché hoi lau, nhan vién lam viéc kha cham va khéng quan tam khach hang ) Local Guide - 76 reviews - 965 photos
10 cho lam. Khong chu y dé trai nghiém ctia khach. 3 years ago
beé xuat nha hang nén train lai nhan vién cling nhw nén cé chinh sach dai ngd Db &n ch hoi lau
nhéan vién tot, gitp ho phan dau trong cong viéc (Translated by Google)
Food waited a bit longer
1@ Like
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Rong nhwng khéng dep, cai tao san vwon va bdi canh xung quanh. Tan trang lai

- Tran Quang Hai
<O Local Guide - 192 reviews - 201 photos

3 years ago

R&ng nhuwng khdng dep

" trang thiét b
(Translated by Google)
Wide but not beautiful
i

12 LAy tién gitr xe, khéng an ninh, nhan vién khéng hay kiém tra nén sé dé bj mat d

va bai gitr xe may khong tét béng 6 t6.




