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INTRODUCE | | | | |

We like other young people, we like i ‘I | |
to watch movies in the cinema. In the _] =3
name of the moviegoers, we have tried - I
almost cinema brand and find it incon-

venient o book movie tickets. To solve

this problem, we came up with the idea

of designing the movie ticket online

booking app and it must be easy to use

and meet all the needs of moviegoers.
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Here, let’s take a look at our research
process and our finished product.
“TICKET - Movie ticket online booking
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1.1

PROBLEM
DEFINITION

N

. b S Ly n

1.1.1 NAME OF THIS CAPSTONE PROJECT
TICKET - Movie ticket online booking app

1.1.2 PROBLEM ABSTRACTION

It tfakes time and money to get to the cinema
early to pick up a good seat and book your
favorite movie tickets (Especially on holidays).
Customer also can not find a suitable show-
fimes and need to access to some others
movie ticket online booking welbsite/app.
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— 1.2.2 RESEARCH
1.2

1.2.1 DEFINE THE PROBLEM Technology

Only some larger cinema chains have online booking services, smaller cin-
emas don’t have online booking and tickets must be bought at the cinema. It’s
fime-consuming to access to other movie theaters’s website/app when custom-

PROJECT
OVERVIEW

er can not find a suitable showtimes. SMART PHONE
This project provides a design for an infermediate application that makes it easy
for people to book movie tickets at all cinemas in anytime, anywhere. Tickets application requires iOs 8.0 or later,

compatible with iPhone 6/6+, 7/7+ which
can connect with internet.

9 LOCATION
GPS technology helps finding the nearest cinema.

BARCODE SYMBOLOGY

%ﬁ QR Code technology replaces paper tick-

ets, avoids lost or damaged tickets.
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ANOTHER APP/
WEB

APPS
JAZZ CINEMA
FEATURES
BOOKING JAZ/Z cinema chains
SHOWTIME JAZZ cinema chains
Movies now showing &
SEARCH coming soon at Jazz cine-
ma chains
THEATER JAZ/ cinema chains
Discount for Jazz member .
Free tickets on your eighth
fransaction with memiber card
MEMBER via website or mobile app
or phone. (discount from some
chain cafe store, massage, ...)
INTERFACE —
NEW& JAZ/Z cinema chains
PROMOTION
MARK -

LICH CHIEU PHIM

All theater

Search by movie’s name

Some large cinema
chains.

Mark your favourite
movies..

Tickets App

Table comparing Ticket applications with the other applications/welb-
sites have similar functions and in the same field. Through which we
draw some features need to develop in the online bookings applica-
tion/websites. From there, indicating the feasibility of this application
and the difference between our applications with other applications.

CGV CINEMA

CGV cinema chains

CGV cinema chains

Movies now showing & coming
soon at CGV cinema chains

CGV cinema chains

Customers whose CGV's VIP mem-
bers with the below special ben-
efits: free weekday/weekend 2D

tickets, free weekday/weekend 3D

ticket, free 2D Sneak Show or Early
Release ticket, free CGV combo
VIP/VVIP gift, Brithday Gifts.

Easy to use

CGV cinema chains

TICKETS

All theater

All theater

Search by movie’s name,
theaters and date.

All theater

Everyfime buy tickets,
member’ll earn point. Point
earned from successful
fransactions can be re-
deemed at TICKET app.

Eye-catching and easy
to use.

All theater

Mark & get notification
from your favourite movie

No.1. CP Proposal
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Some pictures from similar mobile apps : LichChieuPhim , Jazz cinemas, CGV Cinemas. L 2 3

P — REQUIREMENT

& VinCom Center Ba Trieu News & Offer . \

Cinema Type . " ected Category ALL

weeos BELL & %21 PM

& VinCom Center Ba Trieu

& Payment

The Vietnam cinema market withessed the strong rise in
recent years. There are currently 58 cinemas in Vietham with a
total of 220 screening rooms including 100 quality theaters and
120 theaters frequent activity (July, 2012). Online booking are a
popular method in Vietham such as taxi service (Gralb, Uber),
|- online hotel booking service (Agodaq, iVivu,..) , Movie Tickets

= Online Booking services only provide at some large cinema
; chains (CGV, Lotte Cinema). The demand from watching film
T (S SIS ey oo at cinemas in Vietnam has been steadily increasing. In 2006,

Id ever have 2m more about Terms and Condition

How many Tickets? =

Fathers & Daughters =i

O IMAX 3D
9:30am | 11:30am  1:30pm

03D
9:30am | 11:30am  1:30pm

Al | In the Heart of the Seaic

Fathers & Doughiers = the revenue of CGV cinema chains was US$5 million, while the
figure soared to US$25.7 million in 2010, US$47 million in 2012
e wave < and US$82 million in 2014,
\%?
BASED ON SURVEY DATA OF 55% Vietnamese go 1o cinemas
Phim Dang Chiéu G VINARESEARCH IN 2016 : once/month.
Phim S#p Chiéu
Trailers
Rap o= e 83.8% secarch for information about
' cinemas (showtime, movies, promotions Respondents from 18 to 24 go fo cinema
Phim Yéu Thich L&i Nguyén Ctia Réng Chia ...) via internet. Next is word-of-mouth much more frequently than older ones.
T T recommendations from friends and

Rap Yéu Thich

family, poster, pop- up ...

Rap CGV Vincom

14 1 1
Center B Triéu — 80 500

Rap Lotte Cinema
Landmark

- A 1 Rap CGV Aeon
Tin Dién Anh Long Bién

15:00 18:45

Top 3 services are most inferested us-

Rap Lotte

Khuyén Mai T e ers : Happy day, student pricing (applies Top 4 cinemas in VN include : CGV.
Pham Ngoc Thach 1999 for member under 22 years old) , gift Lotte, Galaxy and National Cinema.

Théng 8 19:25

voucher, culture Day.

Rap CGV Vincom

Tu Df)ng LS)’ VI Tri c Nguyén Chi Thanh 38:20

v ‘ =
4 6 i fetch - Desig
Nhén Théng Bdo . ; ”‘ F arfetch - Designer
X @ 2

[ o |
=
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Ban bao nhiéu tudi?

88 responses

Khéo sat nhu cdu dét vé xem phim

chidu rap qua rng dung mobile, ® 14 - 18 tudi
f..L ® 18- 25 tudi

25 - 35 tudi
Ride e Brasdmeg s wem phim rerg veng Jihdmg brd 2 . Trén 35 tu6i

Ayl

lie s w

=
i
n “ i i
,
F F % Kl a

Chart 1. Statistics participant’s age

| |
Cong viéc hién tai cia ban?
[ 90 responses
e
e et
@ Hoc sinh - sinh vién
@ Ndi trgy
Lam cdng viéc ty do

@ Co codng viéc én dinh
@ Da nghi huu

® Vira di hoc vira di lam
@ Nhan vién van phong
@ tay 1am ham nhai

@ Kinh Doanh

We also conducted a survey about booking movie tickets
via application on ssnartphone. Here is our survey report

( https://goo.gl/LUH8U6 )

Survey name : Book cinema tickets via smartphone app.
Survey form : Online.

We surveyed 90 people regularly watched movies in theaters
aged 14 to 35 years old. The survey participants are mostly

students and people who have a stable job. Chart 2. Occupation distribution
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Ban thuong dat/mua vé xem phim bang phuong thirc nao?

87 responses

® Dén tan rap mua vé
@ it vé qua app mobile
@ Dat vé qua website
@ Dit vé qua webiste

Muirc d6 thudng xuyén xem phim trong vong 3 thang trd lai day?

90 responses

27 (30%)

22 (24.4%)

15 (16.7%)

13 (14.4%) 13 (14.4%)

Figure 4. Methods to book movie tickets.

Chart 3. Frequency of watching movies in theaters in last 3 months, Trong qua trinh mua / dat vé ban thudng gap khoé khan nao?

(On ascale from 1 (not often) to 5 (very often) 89 responses

At first, we asked the users about the way they used to buy Dén tré nén khong 39 (43.8%)
movie tickets. Most of them usually go to the movie theater to buy mua duoc vé
tickets (75%), some people booking on the website (15%) and the
few use movie theater’s applications (10%). ﬁ?gf.gga"i'ﬂarfg? v 50 (56.2%)
The most common user problems : Sold out tickets due to their
late arrival ond'clon np’r find the suitable showtime. In addition, Phuong thire thanh
16/90 people difficulties in payment method. toan( app/website)

Khong tim dugc

phim mudn xem

Figure 5. Common issues when book movie fickets.

SURVEY ——

Then, we asked the reasons why users do not want to book movie ticket via application.
The most reason why users do not use applications is that they haven’t heard about the movie
ticket online booking application ( 53% ) . Next is it’s difficult fo use (22% ).
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Ly do nao lam ban khéng mudn sir dung app dé dat vé xem phim? S o ) o _
86 responses Tinh nang gi sé khién ban mudn st dung ing dung dat vé xem phim?
89 responses
Knhong biét co app 46 (53.5%)
Rap dén xem khong co app Giao dién bat mat
Kho st dung 19 (22.1%) Dé sur dung 51 (57.3%)
App khéng 6 diy di théng tin 17 (19.8%) Co thé xem dugc phim ¢ t&t ca cac rap 50 (56.2%)
Khong quan tam i1 (1.2%) Tim duge rap xem phim gin nhét 31 (34.8%)
Chua thur JJ—1 (1'2%) Cb day du théng tin v& phim 33 (37.1%)
Théy app dang du w4 1'2% C6 day du théng tin khuy&n mai cia cac rap
o8 ohi i i D4t vé nhanh co chd ngdi dep 42 (47.2%)
MGt s6 phim dang chiéu khong co trén app 1(1.2%) C6 nhirng wu dal riéng cua app @6
Thanh toan tién 1(1.2%) Tién cho viec dat vé
Khéng c6 the quéc té 1(1.2%) Thanh toén don gian
Néng may Jll—1 (1.2%) Nhe
0 5 10 15 20 25 30 35 40 45 50 0 5 10 15 20 25 30 35 40 45 50 55
Chart 6. Difficulties encountered by users when using the app Chart 7. Desirable features for a movie ticket online

booking application

To make the app easier to interact with users for novice users,
Features requested by users: Easy to use (57%), booking movie
tickets quickly (47%) and suggest the nearest theaters. In addition,
users also require other functions such as : mark and get notifica-
tions from favorite movies (detailed information, the release date
of the movie, showtime, related news, promotions of the movies ),
comment section, various payment methods.

Besides that we also refer user about the interface of the applico- SURVEY
fion and almost users prefer a modern design application (61%).
Some suggestions that the design of the application should be flat
design , material design ...
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HERE ARE SOME OF THE FUNCTIONS WILL BE
DEVELOPED IN THE TICKET APPLICATION AND
FUNCTIONAL DESCRIPTION

Besides, there are also some hot-keys and extra function :

Book now : Movie ticket online booking : Any cinemas, any movies. Search and book
movie tickets easily at all cinemas theater, suggest a closer theater o see the movies.
Various payment methods : ATM, Visa, Mastercard, Payoo, Momo ...

Watch later : Function to get nofifications about detailed infomations, the release date
of the movie, related news, promotions of the movies have been marked by the user.
User information : loyalty points, membership privileges, card information were linked
with app used for payment ...

Location : locate the current position of the user to find the nearest cinema theaters.

Talk with Supervisor

SHOWTIME

su M M ARIZE : > | !De’roiled informo’rion, release date, showtimes of all movies are show-
ing or upcoming.

From the data from the above In additions, there’re some cine-

survey, the difficulty often encoun-  ma theaters not provide movie

tered by the user are they came ficket online booking applications

to the movies theaters late and or some of applications that they

could not find a suitable show- used are difficult to use with too CINEMA

time. Besides, the familiar payment  many unnecessary functions.

method of Viethamese people is p

pay by cash so it will be difficult to Movie ticket online booking by cinema. Follow nearly and brand.

pay online. The number of peo-
ple using the app to book movie
tickets is not much.The reason why
users do not use the app mMmost is

they do not know there is an app NEWS AND PROMOTION

for booking movie tickets.
RJ Promotions information at all theaters : fixed discount dates (Culture

day, Happyday, v.v..), movies’s events related and more. News relat-
ed to the movies being shown, upcoming movies.

As before, most of the transactions are made at stores, agents, now most
customers have switched to online payment due to convenience, ease of
use. The development of online booking services in Vietham has shown the

MY TICKET

broad potential of this service. Besides, the demand for travel, leisure and
entertainment of customers is increasing. Watching movies at cinemas is
considered a popular form of entertainment

Show detailed information about movie tickets have been purchased
by the user.
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NO2.
DESIGN PROPOSAL

Painting sitemap on paper.

2.1 BUILDING FIRST
SITEMAP

After surveying and identifying the main functions of
the app, we begin to build a sitemap. First, we were
sketched on paper.
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— s

mmmm s NOw Showing =
A 4

—p Info film —

Coming soon =

Login/Register m- Choose theater,.

Promotion&News

— T

Choose theater Choose fim, date

No 2. Design Proposal

Choose time Pick your seats m

THE FIRST
SITEMAP

At the first sitemap, "Buzzing on screen” appear when
opening applications. There are four main functions of
the application and shortcuts to book the featured film.

. W
—

— S

— I
Choose location

— R

—> Watch later

—> E - Tickets
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2.2 USER REQUIREMENT
SPECIFICATION

To make the app easier to interact with users for
novice users,
, . Features requested by users: Easy to use (67%),
Easy to use Discount of Allow refund/ elliou pane booking movie tickets quickly (47%) and suggest the
member cancellation menthods nearest theaters. In addition, users also require other
functions such as : mark and get notifications from
favorite movies (detailed information, the release
date of the movie, showtime, related news, pro-
motions of the movies ), comment section, various
payment methods.
Besides that we also refer user about the interface
of the application and almost users prefer a mod-
ern design application (61%). Some suggestions that
the design of the application should be flat design ,

I\/Igrk & get material design, ...
Show the cinema nOT'f'CGT'O[" from Postpaid No pop -up ads The following table summarizes the features that are
near my location fOVOU'”fe payment required by most users, and in which the emphasis
movie will be focused on application development.

HOW
WE HELP

Anytime, any where

Comments booking movie e tohi Hotkeys for e Provide another tool for customer to buy cine-
from users service ye - cafehing faster booking ma ticket.

e Jo provide an anytime, anywhere service for
the customer.

e The customer easily be able to know about
the movies released, the movie theater’s
promotions with our favourite function (Mark &
get notification from your favourite movie) .

Compare
No loai o prices . e Provide various payment methods : ATM, Visq,
Book favourte o len SN Melvie Preview trailer Mastercard, Payoo, Momo ... (Highlights are
seat required fheater postpaid payment methods)

® The postpay payment method allows users to
pay later in a certain amount of fime.
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W

Users seeking to book fickets may
have completely different journeys -
one will enter the "Book Now” button
via the buzzing on screen, booking

ieggmovie’'s name she already knows
ish to book, choose a method
ase and purchase; where the
may booking via theaters, then
the movie he wish to book,
would like to see the others

as, perhaps compare different
ers’s price, etfc.
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Charecter
Trang Anh

Charecter
Minh Chdu

STORY BOARD

Moviegoers

Trang and Chau like to watch mov-
ies at the cinema. But they often
encounter difficulties when buying
fickets, such as queued to buy fick-
ets at the cinema takes too long,
could not find a suitable showtime,
payment on the application is quite
complicated ... In one day, they
found a very convenient applica-
tion that satisfied all the needs of
moviegoers. “Ticket” - An applica-
fion that helps them to solve all the
problems they have encountered.

Tickets|

P
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PAPER
PROTOTYPE

T After improving Sitemap, continue to design interface
and functions of welbsite on paper prototype
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]
Ticket

THE BOSS BABY
2017 - Fomiy, Adventure - 126 min
20 subute

H X
HEE

(81440000 VND | PAY AT STORE

X
0

0000

BASAMIQ PROTOTYPE

Ticket

-

DB R RRRD -
PRbRBRRE -
PRbRRRRRS .
Eeiren

Brnrinenbp-
BhEbRRRRRE -
BRR R B RS -
Bipkbhi -
BRbRRBRRE 5

E
£
E
o -

f
i

440,000 VND

Payment code

123456ABCXY

Make a payment before 12:30PM
(within 2h)
You can pay at these following stores:

Ticket

lm

b ot ot o

bt ol ot o
o ot o
e

emmoo ® >
3

-z

Your booking code

13890377

THE BOSS BABY 20 Subite
OV - Ba Triew 22105 - 1200PM
seats: H4, H5, H6, H7
Ginema: 6

Transtormers Cio+ (1]
o1 cin At 207

'You can choose maximum 8

A8 SSAG A8

Cao T. Linh

No 2. Design Proposal

Movie [THE BABY BOSS

von | Tus | Wed | Thu | Fi | Sot | Sm
a0 L 3

CGV - Ba Trieu @ 1.9km
20 2D 3D 3D iMax
CGV - Mipec Tower

©GV - Nguyen Chi Thanh

CGV - CT Plaza
CBV - Vincom B

THE BOSS BABY 20 Susite
CoV-BaTrieu 22105 - 1200M

seats Ha, H5, He, H7
Total amount : 440.000 VND

Choose a payment method :

MYCARDS  OTHER METHODS

Your ticket points :

DIPassport s requres t cantrm your age ot cinemas

Von | Tue | Wed | Thu | Fi | St | S
PR A A bR

iMax

Mysterious Family
200 rn it 20 i

2D 2D 3D 3D iMax

Baywatch C16+
201 - eton vt 120

=

2D 2D 3D 3D iMax

Now showing | _Coming soon

|

& H

||
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3.1 USER TEST

No 3. Pre Proposal

After building the first prototype,
we carried out the test user to
summarize the opinions and re-
quirements of user. We think they
are necessary with our applica-
fion and we will consider care-
fully fo improve the features of
our application.

We tested over 10 people in-
cluding  schoolmates  and
teachers and received some
feedback on the first

paper prototype.

Tickets App No 3. Pre Proposal

Mo Tae Wl Tou P Sod S0 Cheosing the format of the
DRI S S S s 2oy, s video in this section is uniea-
sonable.
M bz - PN
O LY
oo R Tk
noo
el e wa
Lo | = e This panel will hide the things
Ay behind. Reploce this panel
™ DATWATCH with the coption below.
L A (M
AD D

Woold W A=A W ol

Solached Muse o B2SN AL
fee + 440 o me

The layout is not good
enocugh, The news and
the promotion section

2 N3 P should be clearly separat-
EI TR ed.
T
)_ = —

It is not necessory to divide it
into 2 parts, The ‘add card
saction and the “other
payment method” section
are not much different

THERE ARE ALSO SOME OTHER FEEDBACK:

- How | can go back to the “buzzing on screen”?

- Is "Location” section in the “my tficket” necessary?

- Why do | have to choose the video format instead of choosing films?
- Where can | review my e-ticket?

After the first user test and get some feed back. Weve rebuilt the sitemap to make the app

easier to inferact with users and rearrange content more logically.
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AFTER THE FIRST USER TEST AND GET SOME FEED BACK. WE’VE REBUILT
THE SITEMAP TO MAKE THE APP EASIER TO INTERACT WITH USERS AND
REARRANGE CONTENT MORE LOGICALLY. HERE BELOW ARE SOME
NEWS & CHANGELOGS

Tickets App

No 3. Pre Proposal

® “Buzzing on screen” will be just a pop-up ad, after clicking the “Skip” button will access

the "*Now Showing”

e “Location” is an option that appears in the “Theaters”
e "My tickets” will show e-ticket purchased and pending payment (In the last 7 days)
e Shortcut to "Profiles” will appear on every page in the upper corner of the screen.

e NOow Showing ==

Coming soon

Login/Register w—- Booknow Choose theater,.

Theaters

tfime/date

Choose theater Choose movie

Pick your seats

> Location

3.2 BUILDING | ===
SECOND

I —— -

Change location

mmmg Change/Add Info

My Promotions

Booking History

SITEMAP

— -

—> Watch later <

E

Promotions |
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USER FLOW
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[ ] 1
[ Booki theatews LI = ;
g (lnzf wialm can dm&f@ < Bw\k-/w © e . < SEATS < BUY TICKETS '
o Slide downjup te spen e maRiE i et S :
Buzzing scveety N ig --l—! ooooooo ,
za/oe 1
< dha Ol — 0955858 — =
; ooopooQoo 1
@ Usew profile lafajafulala :
P 1= 00 | dhe | |7 oooooog  |=eeee- 2 '
H J— opooopoo '
I———— ]
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3.3 BUILDING

SECOND PAPER
PROTOTYPE

After improving Sitemap, continue
to design interface and functions of
website on paper prototype

No 3. Pre Proposal

Tickets App
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USER

No 3. Pre Proposal

.

INTERFACE
DESIGN

These are the first designs with the dominant colors of
white and red. Before the first user interface was com-
pleted. We have changed the design three times to
choose the color, font, and style of design for a finished

product

Tickets App

T ~ CGV BA TRIEU

125

10:30PM 12:30PM 14:30PM 16:30PM
2D sub

12:30PM 14:30PM 16:30PM

naa ), st

E.T Movie

2017 - Family, Adventure - 90min

) v 4
an PAY NOW @

CGV Ba Trieu

- ome

Seats 4, F5, F6, F7

Total amount 440.000 vnd

Choose a payment method

MY CARD OTHER METHODS
Credits Card =
Location ATM
Paylater
Voucher Code
Coupon Apply

Your ticket points

(@) Prrchosed fickets ar

ID/Passpor

M JUSTIN
TIMBERLAKE

= BOOK NOW @

P Dreavvworxs 4

ANNA
KENDRICK

fe

@ CcGV Cinema

CGVBaTIGU 19un
CGV Nguyen Chi Thanh L9un
CGV Mipec Tower 19m
CGV CTPlaza 19am

@ Piatinum Cineplex
@ LoTTE Cinema

V¢ HBD Bitexco

ol
E
®

I ®@ " m O 0 ® >»

Wselected  W'sold Available
Selected paice : 4 Seafs
Fee: 444,000 vnd

©) Seat F4 (VIP) 110,000 vnd

BOOK A SEAT PAY NOW

A v 4
q: PAY LATER @

Complete your payment within 2h

READ BEFORE YOU PAY

1. It was a new experience for me, because | have never
tried something similar o this system. | think it s very useful
for English language learners. The system works very fast.
Ilike that I can edit my wiitings as many times as | want
and they are being corrected in some seconds.

2.The best thing Is that we have the opportunity to edit
our work whenever we want. It's good because we

have time to think about our mistakes and then correct
them.

E3

O_?ﬂi YH[’AY ononpay@®

Coupon Apply

($) 440,000 vnd
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No 4. Design Finalization Tickets App
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4.1

DESIGN
OVERVIEW

After designing the user interface, we
received a lot of comments from users
who joined the usertest. The summary is
almost users find it easy to understand
main functions of the app, all users agree
that the color of application is modern.
There some functions which users feel
good (Showtime, My ticket, User,...) Be-
side that, some functions which necessary
to change like : in Showtime and Cine-
mas need to add functions “Search” and
Color of the movie’s format makes it more
like a button. Showtime is the function
that user like most. These ideas have giv-
en us many ideas for better user interface.

Tickets App

4.2 DESIGN FINALIZATION

THE LOGO

Hoping to impress the user and ensuring that they’ll remember Ticket and come back for a sec-
ond visit. The logo is based on the image of the movie ticket and 3D glasses to create images
related to the service that the application provides. The torn angle of the ticket and layout
arrangement of these two objects will create a symbol of joy.

FULL LOGOTYPE

FONT LOGOTYPE

LOGO VERSIONS

Full Logo

Tl ickets

1
Logo Logotype

ckets

We choose sans-serif font because it's Modern and
Stylizede. Moreover, this font also suits the youthful and
modern style of the application.

]
> ~
The white The black
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The application mainly uses pastel colors. It brings a soothing, youthful
but still modern. The background color of the application evokes a
feeling in the cinema. Besides, this background color not only highlights

almost types of movie posters but also brings up the novelty, non-bore-
dom like black and white background.

#171A28 #2E3451 #384266 #626E96 GI_OIO”CGTiOHi Show’rimg -
Cinema - News - My tickets

- - o m
#667EDA #42D37C #FA3D3D #EBCF55

Button

The butfton red can be

selected to switch fo the

Menu
Four main function of the

next page. The button blue
can not be selected due to
lack of parts required in the
current section.

Icon App

lcon of app TICKET on mo-
bile and app store.

BEB |

E 0 E]
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BUZZING SCREEN
Show top movies, users can

book tickets faster with the
“book now” shortcut.

S

[ TR

SR .
SRR

(@

Coo T. Trang

a2

3.039.000™

USER

Watch later : Function to get notifications
SIMULATION OF FUCTION about detailed infomations, the release

https://marvelapp.com/4f34dnb/screen/31084694 date of the movie, relafed news, promotions
of the movies have been marked by the
user.
User information : loyalty points, member-
ship privileges , card information were linked
with app used for payment ...
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BOOK NOW

How to book movie tickets online
on this application :

Select movie / select cinema - Se-
lect showtime and date - Select
your favourite seat - Select pay-
ment method (my card, local ATM,
credit card and paylater) - Pay.
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CINEMA & BOOK MOIVE

T MY TICKET

Movie ticket online booking by
cinema. Follow nearly and brand.

PRECMOTHIRE

Go i BV Cinemo cxperen
T Hkals S9.000umd 1o Moma

Borms = 3 Child® monee price
S0 0 Drw nd

CGEV Cinemo cxporken Hkeds
A0.000yrd ta Marrs

~ The Sen Of Bigfaol | ¢
Movia =

MY TICKET NEWS AND PROMOTION
Show detailed information about Promotions information at all the- B
movie tickets have been purchased aters : fixed discount dates (Culture T
by the user. day, Happyday, V.v..), movies’s
events el el ehel Mo, News SHOW TIME AND INFORMATION FILM s iy
related to the movies being shown, , . g s
upcoming movies Show’rme of now showing and upcom- e .
ing movies.
Information: information related to a
certain movie (story, artists, IMDb ...)




THANK YOU!

Capstone Project Document
TICKET - Movie Ticket online booking




